
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

EVV Personal Care Services FAQ 

Updated February 25, 2025 

In 2020, Nebraska Medicaid announced that certain services provided by PAS and HCBS Providers were required to use the EVV 
system as of January 2021, as required by Section 12006 of the 21st Century Cures Act. 

These federal regulations mandate six elements of health care services, or “a visit,” be captured via Electronic Visit Verification, which 
includes, “the time the service begins and ends” and “the location of service delivery.” The state is making these changes to be 
compliant with these federal requirements, as the Nebraska Auditor of Public Accounts has cited DHHS systems for not fully complying 
with this federal requirement, under current practice. It was also noted that providers have not complied with state regulations outlined 
in Nebraska Administrative Code (NAC) titles 403, 404, 471, and 480. 

Claims can only be submitted for payment when the caregiver follows these requirements to substantiate their presence with the 
Individual. Per the 21st Century Cures Act, all Providers participating in the Medicaid program who render Personal Care Services 
(PCS) or Home Health Services (HHCS) are required to use the EVV system. 

The following Frequently Asked Questions (FAQ) were collected to address Provider’s questions and concerns and can be used as a 
reference guide. 

This is a working document and will continue to be updated as needed. 
 
 
 
 

 



 

Applicable Service Codes 
 

 
  



 

Visit Location 
 

Q1: Scheduled Start verification and End verification must be captured to meet the State's GPS/Geofencing requirements. 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 
  

 

 
• The Netsmart Mobile Caregiver 

Application allows for a change in 
location if needed, but it must be 
done with proper planning on behalf 
of the provider/caregiver, this also 
applies to overlapping visits: 

o A provider/caregiver can pre-
schedule a visit for any 
location. Multiple addresses 
can be set up to choose from 
in the MCG+ Provider Portal 
ahead of time. 

o The recommendation is to 
add as many addresses as 
possible to ease the process 
of scheduling and completing 
actual visits. 

o Waiver services do not have 
to be at home; they can occur 
outside of the home and in 
the community, with verified 
address locations 

o A provider/caregiver can, at 
the last minute, change that 
location, but it must be done 
prior to the start of the visit. 
Caregivers do have to clock 
in and clock out before they 
leave. This requires proper 
planning ahead of time. 

• The Therap EVV system does 
allow for self-check-in/check-out 
once a visit has started. 

• The Netsmart Mobile Caregiver 
Application allows for a change in 
location if needed, but it must be 
done with proper planning on 
behalf of the provider/caregiver, 
this also applies to overlapping 
visits: 

o A provider/caregiver can 
pre-schedule a visit for any 
location. Multiple 
addresses can be set up to 
choose from in the MCG+ 
Provider Portal ahead of 
time. 

o The recommendation is to 
add as many addresses as 
possible to ease the 
process of scheduling and 
completing actual visits. 

o Waiver services do not 
have to be at home; they 
can occur outside of the 
home and in the 
community, with verified 
address locations 

• The Netsmart Mobile Caregiver 
Application allows for a change in 
location if needed, but it must be 
done with proper planning on behalf 
of the provider/caregiver, this also 
applies to overlapping visits: 

o A provider/caregiver can pre-
schedule a visit for any 
location. Multiple addresses 
can be set up to choose from 
in the MCG+ Provider Portal 
ahead of time. 

o A provider/caregiver can, at 
the last minute, change that 
location, but it must be done 
prior to the start of the visit. 
Caregivers do have to clock in 
and clock out before they 
leave. This requires proper 
planning ahead of time. 

o The recommendation is to add 
as many addresses as 
possible to ease the process 
of scheduling and completing 
actual visits. 

o If your plans change, end the 
current visit, and schedule a 
new visit at the appropriate 
location. 



 

o If your plans change, end the 
current visit, and schedule a 
new visit at the appropriate 
location. 

o That change in location is 
then checked for compliance, 
which should be compliant if 
the provider changes the 
location prior to the visit. 

o A provider can add multiple 
locations to accommodate the 
person centered plan. The 
EVV system will look at the 
scheduled location to 
determine compliance. 

o If you are using an Alternate 
EVV Vendor, please work 
with them to address your 
concerns. The EVV Visits 
must meet the State's 
requirements on 2/19/2025. 

 

 

 

  

o A provider/caregiver can, 
at the last minute, change 
that location, but it must be 
done prior to the start of 
the visit. Caregivers do 
have to clock in and clock 
out before they leave. This 
requires proper planning 
ahead of time. 

o That change in location is 
then checked for 
compliance, which should 
be compliant if the provider 
changes the location prior 
to the visit. 

o A provider can add multiple 
locations to accommodate 
the person centered plan. 
The EVV system will look 
at the scheduled location to 
determine compliance. 

o If you are using an 
Alternate EVV Vendor, 
please work with them to 
address your concerns. 
The EVV Visits must meet 
the State's requirements on 
2/19/2025. 

o That change in location is then 
checked for compliance, which 
should be compliant if the 
provider changes the location 
prior to the visit. 

o A provider can add multiple 
locations to accommodate the 
person centered plan. The 
EVV system will look at the 
scheduled location to 
determine compliance. 

o If you are using an Alternate 
EVV Vendor, please work with 
them to address your 
concerns. The EVV Visits 
must meet the State's 
requirements on 2/19/2025. 



 

Visit Location 
 

Q2: How do I add additional locations? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 
 

 

 
 
 

 

 

 

 

 

If you are using MCG+, steps to update the 
location address are located on Page 58 of 
the MCG+ Provider Portal User Guide.  

Please see Netsmart Resources and 
Support at the bottom of this FAQ for 
training materials 

Please see Alternate EVV Vendor 
Resources and Support at the bottom of 
this FAQ.  

Staff should be able to continue to use 
self-check in/out as our app captures the 
GPS location of the visit.  If Pre-
scheduling, the EVV Admin will need to 
make sure the Start and End Location 
has been completed. 

Please see Therap Resources and 
Support at the bottom of this FAQ for 
training materials 

Please see Alternate EVV Vendor 
Resources and Support at the bottom of 
this FAQ. 

If you are using MCG+, steps to update the 
location address are located on Page 58 of 
the MCG+ Provider Portal User Guide  

Please see Netsmart Resources and 
Support at the bottom of this FAQ for 
training materials 

Please see Alternate EVV Vendor 
Resources and Support at the bottom of this 
FAQ.  

 
 
 
 

 

 

 

  

Visit Location 
 

Q3: What address should be used when picking up an Individual from the school bus and delivering them to another 
provider? 

 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

You will use the address of where the Individual is picked up and dropped off. Not applicable to the PAS Program 



 

Visit Location 
 

 

Q4: Will a claim be allowed if multiple addresses pop up and I select one within the GPS radius, even if it is not the exact 
address? 

AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 
 
Please select the exact address for where services are being provided. 

Providing Services without Individual 
 

Q1: Sometimes our Individual asks us to go to the store before we come to their home to provide PAS or Waiver services. 
What should we do in this instance? 

 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 
 

 

 

 

 

 

 

 

 

Some AD & TBI Waiver services allow 
caregivers to go shopping without the 
Individual present. 

Other waiver services require the Individual 
to be with the provider. 

Further questions should be directed to 
service coordination 

The Individual is required to be with the 
Provider   

Further questions should be directed to 
the service coordination 

PAS services require the provider to shop 
without the Individual. 

Further questions should be directed your 
PAS Resource Developer. 

Interactive Voice Response (IVR) 

 

 

 

 
Q1: How do I initiate the request to use Interactive Voice Response (IVR) to record the start and end of a visit? 

 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

State approval is required to use IVR. 

The preferred method of data collection is to use the EVV Mobile Application.  IVR can 
be used as a backup if the EVV Mobile Application goes down. 

PAS Program does not allow the use of IVR. 



 

 

 

 

 

 

 

 

 

 

 

 

If the Individual does not have a landline or cell phone number the Individual’s Parent’s 
cell phone can be used. The Parent’s cell phone must be on file with DHHS to be used 
with IVR.  Please make sure all required contact information is updated with DHHS. 

More information regarding IVR can be found HERE in our IVR Quick Reference 
Guide 

Interactive Voice Response (IVR) 
 

Q2: Can IVR be approved if the landline is at a doctor's office? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Proper planning is required prior to a visit being conducted. Yes, you can verify IVR with the 
Doctor's office phone number as the landline. 

PAS Program does not allow the use of IVR. 

Geofence Requirement
 

Q1: What is the new Geofence radius in Nebraska? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

The new Geofence radius is based on Nebraska zip codes. For rural designated zip codes, the Geofence is 0.50 miles within the 
scheduled location. For urban designated zip codes, the Geofence is 0.25 miles within the scheduled location. The updates to the 
Geofence radius only impact locations inside the State of Nebraska. DHHS will not expand the Geofence radius for any city in 
Nebraska. 

The State is leveraging information collected as a part of the 2022 Nebraska DHHS Managed Care Organization (MCO) Request for 
Proposal (RFP), which outlined Nebraska zip codes where considered rural and urban. 

Please see Appendix A below for the listing of Nebraska zip codes and their Geofence radius.  

Geofence Requirement 
 

Q2: If the Geofence start and end time requirements are not met, will a caregiver get paid for the whole shift? 



 

 

AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 
 

 

 

 
  

The changes being made to the EVV system are consistent with documentation requirements in Medicaid for all providers, which 
require proper documentation of services rendered, in order for Medicaid to pay claims and expend federal funds.  Providers will be 
paid for any visits completed which follow EVV requirements, which are established in Federal regulations section 12006 of the 21st 
Century Cures Act. The Act requires six data elements to be electronically captured, that includes the location of the service 
performed and the visit start and end time.  DHHS will pay submitted claims that meet the established requirements required for 
services subject to EVV. 

Geofence Requirement 
 

Q3: Is DHHS aware of geolocation issues in Netsmart technology? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

The state has an established process when a ticket is not resolved from Netsmart. If, after contacting Netsmart, the issue has not 
been resolved, please contact DHHS at dhhs.medicaidfa-evv@nebraska.gov with your ticket number, program, and the nature of 
your issue that was submitted. Questions received via the DHHS EVV email above will be responded to within 48 hours. 

https://publicconsultinggroup-my.sharepoint.com/personal/gshamblen_pcgus_com/Documents/Desktop/dhhs.medicaidfa-evv@nebraska.gov


 

Geofence Requirement 
 

Q4: How does Geofencing work and affect my visits? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

Geofencing is a GPS radius with a virtual perimeter for a geographic area. The new Geofence radius is based on Nebraska zip 
codes. For rural designated zip codes, the Geofence is 0.50 miles within the scheduled location. For urban designated zip codes, the 
Geofence is 0.25 miles within the scheduled location. The updates to the Geofence radius only impact locations inside the State of 
Nebraska. 

The GPS radius is automatically updated for the location in the EVV system. You will not need to re-enter visits in the system due to 
the GPS radius update. 

To be compliant, the actual location of the visit must be within the GPS radius of the scheduled location. If the visit is started or ended 
outside of the locations GPS radius, you will receive a Critical Error and not be able to process this visit for payment. 

Technical Issues
 

Q1: What do we need to do if we experience technical difficulties with the mobile EVV application, or loss of connectivity? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Please see MCG+ Quick Reference Guide 
for Offline Mode. 

If offline mode does not work, please 
document the outage and submit an 
adjustment request via the Force Pay 
Adjustment Request Form. 

If you are using an Alternate EVV Vendor, 
please work with them to address your 
concerns. The EVV Visits must meet the 
State's requirements on 2/19/2025. 

Please see Therap Quick Reference 
Guide for Offline Mode. 

If offline mode does not work, please 
document the outage and submit an 
adjustment request via the Force Pay 
Adjustment Request Form. 

If you are using an Alternate EVV Vendor, 
please work with them to address your 
concerns. The EVV Visits must meet the 
State's requirements on 2/19/2025. 

Please see MCG+ Quick Reference Guide 
for Offline Mode. 

If offline mode does not work, please 
document the outage and submit an 
adjustment request via the Force Pay 
Adjustment Request Form. 

If you are using an Alternate EVV Vendor, 
please work with them to address your 
concerns. The EVV Visits must meet the 
State's requirements on 2/19/2025. 

https://forms.monday.com/forms/15585fdef9687bbbe1e9585533ec9c61?r=use1
https://forms.monday.com/forms/15585fdef9687bbbe1e9585533ec9c61?r=use1
https://forms.monday.com/forms/15585fdef9687bbbe1e9585533ec9c61?r=use1
https://forms.monday.com/forms/15585fdef9687bbbe1e9585533ec9c61?r=use1
https://forms.monday.com/forms/15585fdef9687bbbe1e9585533ec9c61?r=use1
https://forms.monday.com/forms/15585fdef9687bbbe1e9585533ec9c61?r=use1


 

More information regarding the Adjustment Request process can be found  HERE in our Adjustment Request Quick Reference 
Guide. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Technical Issues 
 

Q2: If the app crashes or the phone needs to be rebooted while in offline mode, will it still capture all data? 
 

AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Please see MCG+ Quick Reference Guide 
for Offline Mode. 

Please see Netsmart Resources and 
Support at the bottom of this FAQ for 
training materials 

Please see Alternate EVV Vendor 
Resources and Support at the bottom of 
this FAQ.  

Please see Therap Quick Reference 
Guide for Offline Mode. 

Please see Therap Resources and 
Support at the bottom of this FAQ for 
training materials 

Please see Alternate EVV Vendor 
Resources and Support at the bottom of 
this FAQ. 

Please see MCG+ Quick Reference Guide 
for Offline Mode. 

Please see Netsmart Resources and 
Support at the bottom of this FAQ for 
training materials 

Please see Alternate EVV Vendor 
Resources and Support at the bottom of this 
FAQ.  

 
Equipment Requirements 

 

 

Q1: How can we ensure payment for services rendered if we do not have a computer available to change the address while 
on vacation or traveling? 

AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

A change in location will require updating 
the address information in the Provider 
Portal.  

Please ensure you have the appropriate 
access and tools to perform the necessary 

Therap EVV application has a Self-
Check-In/Check-Out function that allows 
for a visit to start and end without being 
scheduled. 

A change in location will require updating 
the address information in the Provider 
Portal.  

Please ensure you have the appropriate 
access and tools to perform the necessary 



 

job functions while on vacation or traveling 
within the United States. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

A change in location will require updating 
the address information in the Provider 
Portal.  

Please ensure you have the appropriate 
access and tools to perform the 
necessary job functions while on vacation 
or traveling within the United States. 

job functions while on vacation or traveling 
within the United States. 

Manual Claim and Edit
 

Q1: When we bill for CDD/DDAD & FSW Waiver respite services, we must enter the claim manually as the visit is not 
scheduled. How do we resolve this? 

 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Not applicable for the AD & TBI Waiver. Visits will no longer be able to be 
completed manually. 

Therap EVV application has a Self-
Check-In/Check-Out function that allows 
for a visit to start and end without being 
scheduled. 

Not applicable for the PAS Program 

Manual Claim and Edit 
 

Q2: Will manual visits or claims be allowed?  
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Manual Visits are allowed, however, will receive an error that cannot be cleared by the Agency or Individual Provider and therefore, 
are not able to be submitted for payment. In order for a Manual Visit to be paid the Agency or Independent Provider will need to follow 
the Adjustment Request Process. 

More information regarding the Adjustment Request process can be found HERE in our Adjustment Request Quick Reference Guide. 

https://dhhs.ne.gov/Documents/EVV%20Force%20Pay%20by%20State%20QRG.pdf


 

Manual claims will no longer be allowed.  
 

 

 

 

 
 

 

In 2020, Nebraska Medicaid announced that certain services provided by PAS and HCBS Providers were required to use the EVV 
system as of January 2021, as required by Section 12006 of the 21st Century Cures Act. 

Federal regulations mandate six elements of health care services, or “a visit,” be captured via Electronic Visit Verification, which 
includes, “the time the service begins and ends” and “the location of service delivery.” 
Effective 2/19/2025, visits will need to be started and ended with an approved location capture verification method. The approved 
location capture verification methods are GPS and or Interactive Voice Response (IVR); 

• Any visit that was not started and or ended with an approved location capture verification method will not be allowed to be 
submitted for payment. 

• Visits completed in the Provider Portal will not be allowed to be submitted for payment. 
• If there are issues with the mobile application, IVR is an approved location capture verification method as long as a request for 

IVR has been approved by the State. 
• If you are using an Alternate EVV Vendor, please work with them to address your concerns. The EVV Visits must meet the 

State's requirements on 2/19/2025. 

Manual Claim and Edit 
 

Q3: Define Manual Entry? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Visits where the provider did not follow established visit verification requirements, such as entering a claim into the portal without a 
verified visit. 

Signature Requirements
 

Q1: Are all PAS and waiver service providers required to capture the Individual’s signature? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Signatures from the Individual who received services are required effective 2/19/2025. 
• You should be prompted in your EVV mobile application to collect the signature at the end of the visit. 



 

• The valid "Who is Signing" options include the following: Recipient, Personal Representative, Authorized Guardian, and 
Physically Unable to Sign. 

• Visually impaired Individuals are allowed to sign for services provided 
• If you are using an Alternate EVV Vendor, please work with them to address your concerns. The EVV Visits must meet the 

State's requirements on 2/19/2025. 
 

   

Signature Requirements 
 

Q2: I am a Personal Representative or Authorized Guardian for the Individual as well as the caregiver. Can I sign for the 
Individual for the provided services? 

 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Signatures for Individuals are required, 
effective 2/19/2025. Due to conflict of 
interest the following rules apply: 

• Individual is a minor: 
o Authorized Guardian will 

need to sign. 
o If Authorized Guardian is not 

present, Caregiver can 
select “Physically Unable to 
Sign” 

• Individual is Physically Unable to 
Sign 

o A Personal Representative is 
necessary to sign for the 
Individual 

• Personal 
Representative/Authorized 
Guardian as Caregiver (dual role) 

o AD and TBI Waiver services 
– For those guardians who 
are also providers, it is 
preferable to have another 

Signatures for Individuals are required, 
effective 2/19/2025. Due to conflict of 
interest the following rules apply: 

• Individual is a minor: 
o Authorized Guardian will 

need to sign. 
o If Authorized Guardian is 

not present, Caregiver can 
select “Physically Unable to 
Sign” 

• Individual is Physically Unable to 
Sign 

o A Personal Representative 
is necessary to sign for the 
Individual 

• Personal 
Representative/Authorized 
Guardian as Caregiver (dual role) 

o DD and FSW Waiver 
services do not allow for 
Personal Representatives 

Signatures for Individuals are required, 
effective 2/19/2025. Due to conflict of 
interest the following rules apply: 

• Individual is a minor: 
o Authorized Guardian will need 

to sign. 
o If Authorized Guardian is not 

present, Caregiver can select 
“Physically Unable to Sign” 

• Individual is Physically Unable to 
Sign 

o A Personal Representative is 
necessary to sign for the 
Individual 

• Personal Representative/Authorized 
Guardian as Caregiver (dual role) 

o PAS services: If a court has 
found that the Individual is not 
legally competent, the court 
will appoint a guardian.  In that 
case, the Individual does not 
have authority to sign 



 

Personal Representative that 
has been identified to sign.  
If that is not possible, the 
next best option is to have 
the Individual sign, even if 
only with a mark. Should 
neither option be available, 
the guardian is able to sign 
for the services delivered. 
Service Coordinators will be 
commenting in the 
Individuals ISP the plan for 
that Individual. 

• Please seek your own legal counsel 
to address your own individual 
situation. 

• Personal 
Representative/Authorized 
Guardian is not present to sign – 
Please use Physically Unable to 
Sign 

 

 
 
 

 

 

or Authorized Guardians to 
be paid providers. 

• Please seek your own legal 
counsel to address your own 
individual situation. 

• Personal 
Representative/Authorized 
Guardian is not present to sign – 
Please use Physically Unable to 
Sign 

• Please contact Therap Customer 
Support for assistance if you would 
like to log on to the application with 
biometrics. 

• If needed please add to the ISP to 
document who will be signing for 
visits.  

documents, but the guardian 
has authority to sign 
documents for the 
Individual.  However, please 
remember that a provider who 
is also the guardian cannot 
validate their own 
timesheets.  A guardian 
cannot delegate authority to 
anyone else.  In this situation, 
only the court can designate 
someone other than the 
guardian to validate 
timesheets. 

• Please seek your own legal counsel 
to address your own individual 
situation. 

• Personal Representative/Authorized 
Guardian is not present to sign – 
Please use Physically Unable to Sign 

Signature Requirements 
 

Q3: My Individual is physically unable to sign to verify services completed. What should I do in this situation? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Signatures from the Individual who received services are required effective 2/19/2025. 
• You should be prompted in your EVV mobile application to collect the signature at the end of the visit. 
• The valid "Who is Signing" options include the following: Recipient, Personal Representative, Authorized Guardian, and 

Physically Unable to Sign. 
• Visually impaired Individuals are allowed to sign for services provided 
• If you are using an Alternate EVV Vendor, please work with them to address your concerns. The EVV Visits must meet the 

State's requirements on 2/19/2025. 



 

 

  



 

Signature Requirements 
 

Q4: How are Providers able to ensure that signatures are being captured? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 
 

 

 

 

 

 
 

 

 

 

 

 

 

Signatures are captured on the Visit Screen in the MCG+ Mobile Application. 

If you are using an Alternate EVV Vendor, please work with them to address your concerns. The EVV Visits must meet the State's 
requirements on 2/19/2025 

Signature Requirements 
 

Q5: Who signs when logging out of visit? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

The provider signs attesting to completing 
the service and the Individual who received 
the services signs verifying that the 
services were rendered during the visit.  
This is a protection for the Individual, as 
there have been instances where the 
Individual refuses to sign because the 
provider did not perform the services. 

Individuals will be allowed to use initials, 
scribble, or X if they are unable to sign. 

The provider signs attesting to 
completing the service and the Individual 
who received the services signs verifying 
that the services were rendered during 
the visit.  This is a protection for the 
Individual, as there have been instances 
where the Individual refuses to sign 
because the provider did not perform the 
services. 

Individuals will be allowed to use initials, 
scribble, or X if they are unable to sign. 

If you are using Therap Once you clock 
out on the mobile app, you will then be 
able to click on the "verify" listed at the 
bottom.  When you click on "Verify", 
select signature to have the approved 
signer sign their name. 

The provider signs attesting to completing 
the service and the Individual who received 
the services signs verifying that the services 
were rendered during the visit.  This is a 
protection for the Individual, as there have 
been instances where the Individual refuses 
to sign because the provider did not perform 
the services. 

Individuals will be allowed to use initials, 
scribble, or X if they are unable to sign. 



 

Signature Requirements 
 

Q6: Can 'Audio' verification be used if the person is physically unable to sign? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 
 

 

 

 

 

  

 
  

Yes. If your EVV Vendor has the capability, audio verification can be used to replace signature.  Please have your Individual 
state their full name. 

Signature Requirements 
 

Q7: For 24/7 Individuals, do we need to wake up the Individual so they can sign at the conclusion of the shift? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

No, you will not need to wake up your Individual to sign at the end of the visit. You can 
use “Physically Unable to Sign” from the drop down menu. 

The Individual must be awake and directing 
the services to be provided. 

Signature Requirements 
 

Q8: Will the MLTC-15 second validation form be used after "no signature gathered"? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Not applicable to the Waivers. Yes.  It will need to be used for those 
Individuals that have a Personal 
Representative or Guardianship. 



 

Signature Requirements 
 

Q9: Will the second signature paper process stay the same, or is it changing? 
 

AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 
 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

Not applicable to the Waivers The Second Signature process will remain 
the same. 

Signature Requirements 
 

Q10: What should we do if Individual refuses to have their picture taken or refuses to sign? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Please contact your Resource Developer, 
Service Coordinator or the Individual’s 
Case Worker. 

Please contact your Service 
Coordinator or the Individual’s Case 
Worker. 

Please contact your Resource Developer or 
the Individual’s Case Worker. 

Authorizations
 

Q1: Sometimes the authorization is not in the system for us to schedule visits against. What do we do in this situation? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Proper planning is required prior to a visit being conducted. Please review your service authorizations in advance of the visit to 
ensure you have proper authorization for services. 

If this does not resolve your issue, please contact Netsmart Customer Service at 1-833-483-5587. 

Netsmart support is available 8:00 AM – 6:00 PM CST Monday – Friday. 

You may also create a ticket using Netsmart CONNECT . 

Please follow this link to the Netsmart Triage Guide for trouble shooting guidelines. 

https://netsmartconnect.com/
https://netsmartconnect.com/
https://dhhs.ne.gov/Documents/NE%20Netsmart%20EVV%20Triage%20Directory.pdf


 

Authorizations 
 

Q2: Can caregivers work over 40 hours a week if the authorization approved more than 40 hours a week? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 
 

 

 

 
 

 

 
  

The Caregiver is allowed to work over 40 hours a week if the authorization allows. 

Authorizations 
 

Q3: Will authorization issues be handled as a manual process for retrospective visits? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

We are not changing the way authorizations are edited. 

Authorizations 
 

Q4: Why are unit numbers in the system different from those in the DHHS claim department? 
 

AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Sometimes there may be a lag in the transfer of authorization data from one system to another or unmatched claims in the Provider 
Portal. 



 

Authorizations 
 

Q5: Will there be a way to manually enter authorization numbers that did not get updated in time through DHHS, and who 
should we contact for this? 

 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 
Please contact your Resource Developer 
or Service Coordinator if the authorization 
is not in the EVV System. 
  

 
 

 

 

 

 
  

Please contact your Service Coordinator 
if the authorization is not in the EVV 
System. 

Please contact your Resource Developer if 
the authorization is not in the EVV System. 

Authorizations 
 

Q6: Can we remove old authorization codes that are no longer used? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

No. Old authorization codes cannot be removed. 

Live-In Parent Caregiver Exemption 
 

Q1: Can live-in Parent Caregivers or live-in parent caregivers be exempt from these strict rules, as they are in many other 
states? 

 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Live-in Parent Caregivers will not be exempt from these rules. 



 

Appeals Process 
 

Q1: What will the appeals process be if we feel a valid visit has been rejected? Such as an emergency situation that 
prevented the caregiver form starting or ending the visit at the scheduled time and location or collecting the required 

signature. 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 
 

 

 

 

 

 
  

The DHHS appeals process will remain the same as it is today. We will review the documentation submitted to the appeals mailbox 
for approval or denial of the claim. Please remember to attach all supporting documentation. 

Please see the Adjustment Request Process found HERE in our Adjustment Request Quick Reference Guide if you have any visits or 
claims that are unmatched due the EVV PCS changes. 

Appeals Process 
 

Q2: Some parents understand that they will not be able to appeal any time/ location discrepancies. 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

These changes do not impact or restrict any individual from filing an appeal with DHHS, and the established appeal process will be 
followed. 

Please see the Adjustment Request Process found HERE in our Adjustment Request Quick Reference Guide if you have any visits or 
claims that are unmatched due the EVV PCS changes. 

https://dhhs.ne.gov/Documents/EVV%20Force%20Pay%20by%20State%20QRG.pdf
https://dhhs.ne.gov/Documents/EVV%20Force%20Pay%20by%20State%20QRG.pdf


 

Adjustment Request Process 
 

 

Q1: What is the Adjustment Request Process for unmatched visits due to these EVV PCS changes? 
Examples: Any type of emergency, power outage, Caregiver forgets to clock in or clock out, GPS is not captured while 

using the EVV PCS mobile application, Caregiver starts or ends a visit outside the Geofence Radius, etc.  

How will the Adjustment Request Process be shared with providers once it is completed? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 
 

 

 

 
 

 
  

If there is an emergency situation, addressing the emergency is the Caregivers first priority. 

Please document the specific situation that prevented the use of the mobile application or IVR to start or end the visit and submit an 
adjustment request via the Force Pay Adjustment Request Form. 

More information can be found HERE in our Adjustment Request Quick Reference Guide. 

The Adjustment Request Process will also be posted to the EVV Website and emailed to Agency and Independent Providers via the 
list serve. 

https://forms.monday.com/forms/15585fdef9687bbbe1e9585533ec9c61?r=use1
https://dhhs.ne.gov/Documents/EVV%20Force%20Pay%20by%20State%20QRG.pdf


 

Town Halls/Provider Forums 

 

 

 

 

 

 

 

 

 

 
   

 
Q1: Is this recording going to be accessible tomorrow as well as the presentation slides? 

 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Recordings and slides will be made 
available on the NE DHHS EVV website 
and Netsmart website. 

Recordings and slides will be made 
available on the NE DHHS EVV website 
and Therap Website. 

Recordings and slides will be made 
available on the NE DHHS EVV website and 
Netsmart website. 

Town Halls/Provider Forums 
 

Q2: Is there a suggestion for a town hall meeting for providers using third-party EVV only? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Yes.  DHHS is considering holding Provider Forums with Alternate EVV Vendors. 

Consulting Advocacy Groups 
 

Q1: Were any disability advocate groups-- independent of DHHS-- included in the discussion about the changes before they 
were made? 

 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

No, DHHS would note that the changes being made are not implementing new requirements, but rather enforcing requirements that 
were not being followed by providers and the solution in place was not enforcing, despite the requirements being established and 
intended at the start of EVV, which was implemented in 2021.  These requirements will ensure our Individuals are receiving the 
services in order for them to remain healthy and safe. 



 

Global Positioning System (GPS) 
 

Q1: How do we correct our GPS if it is showing us at the wrong address? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 
  

 

 

 

 

 

 

   

 

Please see Netsmart Resources and 
Support at the bottom of this FAQ for 
training materials 

Please see Alternate EVV Vendor 
Resources and Support at the bottom of 
this FAQ.  

Please see Therap Resources and 
Support at the bottom of this FAQ for 
training materials 

Please see Alternate EVV Vendor 
Resources and Support at the bottom of 
this FAQ. 

Please see Netsmart Resources and 
Support at the bottom of this FAQ for 
training materials 
Please see Alternate EVV Vendor 
Resources and Support at the bottom of this 
FAQ.  

Global Positioning System (GPS) 
 

Q2: How will Caregivers use the EVV mobile application while on a cruise or traveling when they cannot determine their 
location? 

 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Manual visits will have to be billed to claim payment, Please provide appropriate documentation that will support the care provided, 
such as: type of service provided, caregiver/provider, date of service, start time, end time, and location. 

More information regarding the Adjustment Request process can be found HERE in our Adjustment Request Quick Reference Guide. 

Therap Self-Check-In/Out 
 

Q1: Will we still be able to use the Self Check-in, and how are "scheduled locations" for check-in/out determined? 
 

AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Not applicable to the AD & TBI Waiver Yes. The Therap EVV application will 
continue to allow the Self Check-
In/Check-Out function.  This function 

Not applicable to PAS Services 

https://dhhs.ne.gov/Documents/EVV%20Force%20Pay%20by%20State%20QRG.pdf


 

allows for a visit start and end location to 
be verified based on pre-set addresses. 
 

  

 

 

 

  

 

 

 

 

  

Therap Self-Check-In/Out 
 

Q2: How can "visits" be scheduled for DD individuals in respite or emergency respite services? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Not applicable for AD & TBI Waiver Therap EVV application has a Self-
Check-In/Check-Out function that allows 
for a visit to start and end without being 
scheduled. 

Not applicable for PAS Program 

Which Mobile EVV Application Should I Use?
 

Q1: Do we now need to use the Tellus app rather than the Therap app? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

AD & TBI Waiver services must use the 
Tellus, or Netsmart application or another 
approved Alternate EVV Vendor. 

You can use the Therap mobile 
application to clock in and clock out or 
an approved Alternate EVV Vendor. 

The Tellus/ Netsmart web application is 
used as a Provider Administration portal. 

You may continue utilizing Therap for 
ISP data entry and Tellus/Netsmart 
systems for billing as you are currently. 

AD & TBI Waiver services must use the 
Tellus, or Netsmart application or another 
approved Alternate EVV Vendor. 



 

Which Mobile EVV Application Should I Use? 
 

Q2: Define “alternate EVV vendor” 
 

AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 
 

 

 

. 
 

 

 
  

An Alternate EVV Vendor is any EVV Vendor other than Netsmart. 

Reason for Changes to EVV PCS 
 

Q1: Are these changes a result of the Audit dated December 13, 2023? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Yes, these changes are a result of the Audit dated December 13, 2023. 

Alternate EVV Systems
 

Q1: Is DHHS in contact with the Alternate EVV Vendors about these changes? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Netsmart is in contact with all Alternate EVV Vendors regarding the upcoming changes. 



 

Late Clock Out 
 

Q1: If I clock out late due to the next provider being late, will I still be paid? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 
 

 

  

 

 

  
 

 

 

 

 

Yes. Caregivers can continue to provide 
service as long as they need to prior to the 
next Caregiver arriving. 

Yes. Caregivers can continue to provide 
service as long as they need to prior to 
the next Caregiver arriving. 

Not applicable to the PAS program 

Clocking in Early and Clocking Out Late 
 

Q1: Can I clock in before the scheduled visits time and clock out after the scheduled visit time? 
 

AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

As long as care is being provided, Providers and Caregivers that use the Netsmart Mobile Caregiver+ Mobile application can start a 
visit as early and end a visit late.  Starting more than 2 hours early will trigger a warning message that the visit is starting 120 minutes 
prior to the scheduled start time.  This WILL NOT result in a Critical Error.  

Out of Country Travel
 

Q1: What if an Individual and their caregiver go out of the country? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

DHHS did receive clarification that care can be provided out of country.  

The Netsmart Mobile Caregiver+ Mobile application does not work outside of the United States. Manual visits will have to be 
completed to claim payment, which will trigger a VVER critical error. The Agency or Independent Provider will need to submit an 
Adjustment Request for payment reconsideration.  

More information regarding the Adjustment Request process can be found HERE in our Adjustment Request Quick Reference Guide. 

Please provide appropriate documentation that will support the care provided, such as: type of service provided, caregiver/provider, 
date of service, start time, end time, and location. 

https://dhhs.ne.gov/Documents/EVV%20Force%20Pay%20by%20State%20QRG.pdf


 

 
 

 

 

 
 

 

 
  

Service Coordinators will need to be made aware of any travel occurring outside the 
United States.   

Resource Developers will need to be made 
aware of any travel occurring outside the 
United States.   

Travel to US Territories
 

Q1: Does the Netsmart Mobile Caregiver+ Mobile Application work in US territories such as Puerto Rico and US Virgin 
Islands? 

 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Netsmart does not explicitly block traffic from U.S. Territories. However, variables like local network settings/IP might trigger Netsmart 
to block the traffic. 

Language Availability
 

Q1: How does DHHS plan to support languages outside of English and Spanish for EVV use? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

The Provider and Caregiver must be able to communicate in English or provide their own translation services. 



 

Visits that Cross Over Midnight 

 

 

 

 

 

 

 

 
 

 

 

 

 
 

 

 
Q1: Can a provider cross over the midnight hour or do they have to log in and out again? 

 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

The Netsmart system will automatically end 
the visit and midnight and start a new visit. 

If you are using an Alternate EVV Vendor, 
please work with them to address your 
concerns. The EVV Visits must meet the 
State's requirements on 2/19/2025. 

The Therap system will automatically 
end the visit and midnight and start a 
new visit. 

If you are using an Alternate EVV 
Vendor, please work with them to 
address your concerns. The EVV Visits 
must meet the State's requirements on 
2/19/2025. 

Not applicable to PAS Program 

If you are using an Alternate EVV Vendor, 
please work with them to address your 
concerns. The EVV Visits must meet the 
State's requirements on 2/19/2025. 

Clocking In and Clocking Out
 

Q1: Is it necessary to clock in and out every day to avoid error messages, or can it be done weekly? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

You will need to clock in and out for each visit. 

Critical Errors
 

Q1: Is there a list of critical errors that cannot be fixed? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Critical Error for Visits Without GPS or IVR Verification 
• VVER Error Code:  

• Any visit that DOES NOT have a start and end verification method of GPS or IVR WILL receive a Critical Error that CANNOT 
be cleared and WILL NOT be allowed to bill.  



 

• Any visit where the billable start time is adjusted to before the actual start time and or the billable end time is adjusted to after 
the actual end time of an already completed visit WILL receive a Critical Error that CANNOT be cleared and WILL NOT be 
allowed to bill.  

  

 

 

 

 

 

 

 

 

• VIVR Error Code: Generated when the start or end IVR Phone number for an IVR visit does not match the IVR phone number on 
file in Mobile Caregiver+ for the Individual. 

Set Geofence Radius by Zip Code & Critical Errors for VLOC Errors 
• VLOC Error Code (Generated when any of the following conditions are met) 
o The Start Variance (Miles) is greater than the distance allowed for the zip code of the scheduled visit start address. 
o The End Variance (Miles) is greater than the distance allowed for the zip code of the scheduled visit end address. 

No scheduled start or end address NOSL Errors 
• Any visit that DOES NOT have a scheduled start or schedule end address listed WILL receive a Critical Error that CANNOT be 

cleared and WILL NOT be allowed to bill.  

Visits that receive the above Critical Errors will remain unmatched and not allowed to be submitted for payment in the EVV system. 
You will need to utilize the Adjustment Request Process to have these visits reviewed for payment.  

Visits with other unmatched error codes would need to be matched through the normal matching process. 

More information regarding the Adjustment Request process can be found HERE in our Adjustment Request Quick Reference Guide. 

New EVV PCS Requirements 
 

Q1: How will the requirements align with Federal law regarding timely payment for employees? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Nebraska Administrative Code (NAC) 471-Chapter 3 section 3-005: Providers are restricted to a maximum time limitation of 90 days 
to request an adjustment to a claim regardless of the reason for the adjustment or whether the claim was disallowed in part or in 
whole, unless documentation of extenuating circumstances is submitted to and approved by the Department. The 90-day limitation 
begins with the payment date of the paper remittance advice (EOP).  

https://dhhs.ne.gov/Documents/EVV%20Force%20Pay%20by%20State%20QRG.pdf


 

New EVV PCS Requirements 
 

Q2: How does this system align with the Olmstead Act regarding community integration? 
 

AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 
 

 
 

 

  

 

 

 
 

 

 
 

These requirements are neither a violation of the Olmstead decision nor of the ADA. The EVV requirements are not dictating the 
setting in which an individual receives treatment, or requiring that they be institutionalized, nor are they limiting the ability of disabled 
individuals to have PAS or HHCS providers or receive their services. EVV is an administrative requirement from the federal 
government to ensure services are actually provided, and that they are provided in the time and in the place, they are supposed to 
be. These requirements apply equally to all providers, and beneficiaries can still select any provider they wish so long as that provider 
is willing to comply with the EVV requirements in order to be paid with Medicaid funds. 

PAS Program Questions
 

Q1: Do PAS providers need to stay home, or can they go on vacation or visits? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Not Applicable to Waiver Services Certain PAS Services can be provided 
outside of the home. Please work with your 
PAS Resource Developer. 

PAS Program Questions 
 

Q2: If an Individual requests a second PAS provider, will hours or pay be split, or do they get their own? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

Not Applicable to Waiver Services This is based on the Service Needs 
Assessment and the Individual will make the 
decision. 

CMS Regulations
 



 

Q1: CMS does not require GPS being used in the EVV process: Is DHHS open to taking a look at the differences between 
parent caregivers and employees… and potentially consider adjustments? 

 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 
 

 

 
 

 

 
 

DHHS has pasted the entirety of the reference noted in your question below, (page 5 from the FAQ guidance document linked in your 
question) for context.  CMS clearly states that services starting or stopping in the individual’s home are subject to EVV requirements, 
and capturing the location where the service starts and stops is sufficient, which is what Nebraska’s requirements entail.  We do allow 
for providers to use the alternative method of the IVR, also noted in this question and answer pasted below.  As noted previously, 
these changes are not implementing new requirements, but rather enforcing established requirements that were not being followed.  
DHHS always welcomes stakeholder feedback and takes that into consideration for program improvement over time. 

15. Q: How can EVV be implemented in ways that minimize privacy concerns, particularly around the need to capture location 
information through the EVV system? A: The Cures Act does not require states to capture each location as the individual is moving 
throughout the community. Services either starting or stopping in the individual’s home are subject to EVV requirements, and 
capturing the location in which the service is started and stopped is sufficient for meeting the minimum requirements specified in the 
Cures Act. CMS notes that states may choose to require more information as a factor to control for fraud, waste, and abuse. State 
Medicaid Agencies have a good deal of discretion in selecting the EVV system(s) that will most effectively meet their needs. CMS 
also notes that there is no requirement to use global positioning services (GPS), but it is one approach for implementation of the EVV 
requirements. A common alternative to GPS is Interactive Voice Response, which requires the caregiver to check-in and out using a 
landline or cellular device located at the individual’s home. 

CMS Regulation
 

Q2: What are the six required elements required for EVV? 
 
AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 

The following are the six data elements required for EVV: 1. Individual Receiving Services, 2. Individual Providing Services, 3. Visit 
Date, 4. Visit Begin and End Times, 5. Service/Procedure Code, 6. Location Where Visit Occurred. 

Claims Adjustment Process
 

Q1: What is the turnaround time for the claims adjustment process? 
 



 

AD & TBI Waiver CDD/DDAD & FSW Waiver PAS Program 
 

 

 

 
 

 

 

You have 90 days from the date of payment to adjust your claim. 

 
Netsmart Resources and Support 

 

• Please follow this link to the Netsmart Triage Guide for trouble shooting guidelines.   

• For Netsmart EVV solution questions 

• Netsmart CONNECT 

• 1-833-483-5587 – follow prompts to select Nebraska 

In order to access the Netsmart resources, please log in to your Netsmart EVV account prior to selecting a site from the list below.  

• Video Tutorials: 
https://mobilecaregiverplus.com/training-resources/video-tutorials/  

• Training Webinars: 
https://mobilecaregiverplus.com/training/ 

• User Guides: 
https://mobilecaregiverplus.com/training-resources/user-guides/  

• Quick Reference Guides: 
 https://mobilecaregiverplus.com/quick-reference-guide/ 

Therap Resources and Support 

Therap Guides: 

● Setting up Self Password Reset - https://help.therapservices.net/s/article/2817 

https://mobilecaregiverplus.com/training-resources/video-tutorials/%C2%A0
https://mobilecaregiverplus.com/training/
https://mobilecaregiverplus.com/training-resources/user-guides/%C2%A0
https://mobilecaregiverplus.com/quick-reference-guide/
https://help.therapservices.net/s/article/2817


 

● How to add additional addresses and the Geo Location  
○ Adding a New Site Address - https://help.therapservices.net/s/article/895 
○ Adding an additional address - https://help.therapservices.net/s/article/359#IDF-AddressList 

● Self-Check in 
○ Android Self Check-In - https://help.therapservices.net/s/article/3283 
○ iPhone Self Check-In - https://help.therapservices.net/s/article/2929 

 

 

 
 

 

 
 

 
 

● IVR 
○ IVR Set-up - https://help.therapservices.net/s/article/3341 
○ IVR Check-In/Out - https://help.therapservices.net/s/article/3344 

● Offline Scheduling  
○ Offline Scheduling for Apple Devices - https://help.therapservices.net/s/article/3355 
○ Offline Scheduling for Android Devices - https://help.therapservices.net/s/article/3357 
○ Printing Schedules - https://help.therapservices.net/s/article/3676#PrintSchedules-IndividualTabDashboard 
○ Creating Schedules - https://help.therapservices.net/s/article/2946 

Therap Videos: 

Full list of Scheduling/EVV Agency Led Videos: 
https://help.therapservices.net/s/articles?category=Agency_Led_Videos&product=Scheduling_EVV  

Setting up Self Password Reset: 
https://help.therapservices.net/s/article/4999 

Alternate EVV Vendor Resources and Support 

https://help.therapservices.net/s/article/895
https://help.therapservices.net/s/article/359#IDF-AddressList
https://help.therapservices.net/s/article/3283
https://help.therapservices.net/s/article/2929
https://help.therapservices.net/s/article/3341
https://help.therapservices.net/s/article/3344
https://help.therapservices.net/s/article/3355
https://help.therapservices.net/s/article/3357
https://help.therapservices.net/s/article/3676#PrintSchedules-IndividualTabDashboard
https://help.therapservices.net/s/article/2946
https://help.therapservices.net/s/articles?category=Agency_Led_Videos&product=Scheduling_EVV
https://help.therapservices.net/s/article/4999


 

 

 
 
 
 
 
 
 
 
 
 
 

 

If you are using an Alternate EVV Vendor, please work with them to address your concerns.  

APPENDIX A – GEO-FENCE By Zip Code is below 



 

Zip Code City County Geofence 

68901 Hastings Adams County 0.25 Miles 

68955 Juniata Adams County 0.25 Miles 

68956 Kenesaw Adams County 0.25 Miles 

68973 Roseland Adams County 0.25 Miles 

68925 Ayr Adams County 0.25 Miles 

68950 Holstein Adams County 0.25 Miles 

68756 Neligh Antelope County 0.50 Miles 

68781 Tilden Antelope County 0.50 Miles 

68636 Elgin Antelope County 0.50 Miles 

68764 Orchard Antelope County 0.50 Miles 

68726 Clearwater Antelope County 0.50 Miles 

68761 Oakdale Antelope County 0.50 Miles 

68720 Brunswick Antelope County 0.50 Miles 

68773 Royal Antelope County 0.50 Miles 

69121 Arthur Arthur County 0.50 Miles 

69345 Harrisburg Banner County 0.50 Miles 

68833 Dunning Blaine County 0.50 Miles 

69157 Purdum Blaine County 0.50 Miles 

68821 Brewster Blaine County 0.50 Miles 

68620 Albion Boone County 0.50 Miles 



 

Zip Code City County Geofence 

68660 Saint Edward Boone County 0.50 Miles 

Zip Code City County Geofence 

68627 Cedar Rapids Boone County 0.50 Miles 

68652 Petersburg Boone County 0.50 Miles 

68655 Primrose Boone County 0.50 Miles 

69301 Alliance Box Butte County 0.50 Miles 

69348 Hemingford Box Butte County 0.50 Miles 

68777 Spencer Boyd County 0.50 Miles 

68722 Butte Boyd County 0.50 Miles 

68755 Naper Boyd County 0.50 Miles 

68746 Lynch Boyd County 0.50 Miles 

68719 Bristow Boyd County 0.50 Miles 

69210 Ainsworth Brown County 0.50 Miles 

69217 Long Pine Brown County 0.50 Miles 

69214 Johnstown Brown County 0.50 Miles 

68845 Kearney Buffalo County 0.25 Miles 

68847 Kearney Buffalo County 0.25 Miles 

68840 Gibbon Buffalo County 0.25 Miles 

68869 Ravenna Buffalo County 0.25 Miles 

68876 Shelton Buffalo County 0.25 Miles 



 

Zip Code City County Geofence 

68836 Elm Creek Buffalo County 0.25 Miles 

68849 Kearney Buffalo County 0.25 Miles 

68866 Pleasanton Buffalo County 0.25 Miles 

Zip Code City County Geofence 

68812 Amherst Buffalo County 0.25 Miles 

68870 Riverdale Buffalo County 0.25 Miles 

68858 Miller Buffalo County 0.25 Miles 

68861 Odessa Buffalo County 0.25 Miles 

68061 Tekamah Burt County 0.50 Miles 

68045 Oakland Burt County 0.50 Miles 

68038 Lyons Burt County 0.50 Miles 

68020 Decatur Burt County 0.50 Miles 

68019 Craig Burt County 0.50 Miles 

68632 David City Butler County 0.50 Miles 

68624 Bellwood Butler County 0.50 Miles 

68658 Rising City Butler County 0.50 Miles 

68626 Brainard Butler County 0.50 Miles 

68669 Ulysses Butler County 0.50 Miles 

68036 Linwood Butler County 0.50 Miles 

68635 Dwight Butler County 0.50 Miles 



 

Zip Code City County Geofence 

68014 Bruno Butler County 0.50 Miles 

68667 Surprise Butler County 0.50 Miles 

68001 Abie Butler County 0.50 Miles 

68048 Plattsmouth Cass County 0.50 Miles 

68037 Louisville Cass County 0.50 Miles 

Zip Code City County Geofence 

68347 Eagle Cass County 0.50 Miles 

68463 Weeping Water Cass County 0.50 Miles 

68349 Elmwood Cass County 0.50 Miles 

68407 Murdock Cass County 0.50 Miles 

68366 Greenwood Cass County 0.50 Miles 

68455 Union Cass County 0.50 Miles 

68409 Murray Cass County 0.50 Miles 

68307 Avoca Cass County 0.50 Miles 

68413 Nehawka Cass County 0.50 Miles 

68016 Cedar Creek Cass County 0.50 Miles 

68058 South Bend Cass County 0.50 Miles 

68304 Alvo Cass County 0.50 Miles 

68403 Manley Cass County 0.50 Miles 

68739 Hartington Cedar County 0.50 Miles 



 

Zip Code City County Geofence 

68771 Randolph Cedar County 0.50 Miles 

68745 Laurel Cedar County 0.50 Miles 

68736 Fordyce Cedar County 0.50 Miles 

68727 Coleridge Cedar County 0.50 Miles 

68792 Wynot Cedar County 0.50 Miles 

68774 Saint Helena Cedar County 0.50 Miles 

68717 Belden Cedar County 0.50 Miles 

Zip Code City County Geofence 

68749 Magnet Cedar County 0.50 Miles 

69033 Imperial Chase County 0.50 Miles 

69045 Wauneta Chase County 0.50 Miles 

69023 Champion Chase County 0.50 Miles 

69027 Enders Chase County 0.50 Miles 

69201 Valentine Cherry County 0.50 Miles 

69343 Gordon Cherry County 0.50 Miles 

69218 Merriman Cherry County 0.50 Miles 

69211 Cody Cherry County 0.50 Miles 

69366 Whitman Cherry County 0.50 Miles 

69212 Crookston Cherry County 0.50 Miles 

69216 Kilgore Cherry County 0.50 Miles 



 

Zip Code City County Geofence 

69221 Wood Lake Cherry County 0.50 Miles 

69161 Seneca Cherry County 0.50 Miles 

69219 Nenzel Cherry County 0.50 Miles 

69162 Sidney Cheyenne County 0.50 Miles 

69149 Lodgepole Cheyenne County 0.50 Miles 

69131 Dalton Cheyenne County 0.50 Miles 

69156 Potter Cheyenne County 0.50 Miles 

69141 Gurley Cheyenne County 0.50 Miles 

68979 Sutton Clay County 0.50 Miles 

Zip Code City County Geofence 

68944 Harvard Clay County 0.50 Miles 

68933 Clay Center Clay County 0.50 Miles 

68941 Glenvil Clay County 0.50 Miles 

68935 Edgar Clay County 0.50 Miles 

68938 Fairfield Clay County 0.50 Miles 

68980 Trumbull Clay County 0.50 Miles 

68975 Saronville Clay County 0.50 Miles 

68452 Ong Clay County 0.50 Miles 

68954 Inland Clay County 0.50 Miles 

68661 Schuyler Colfax County 0.50 Miles 



 

Zip Code City County Geofence 

68629 Clarkson Colfax County 0.50 Miles 

68641 Howells Colfax County 0.50 Miles 

68659 Rogers Colfax County 0.50 Miles 

68788 West Point Cuming County 0.50 Miles 

68791 Wisner Cuming County 0.50 Miles 

68004 Bancroft Cuming County 0.50 Miles 

68716 Beemer Cuming County 0.50 Miles 

68822 Broken Bow Custer County 0.50 Miles 

69120 Arnold Custer County 0.50 Miles 

68825 Callaway Custer County 0.50 Miles 

68814 Ansley Custer County 0.50 Miles 

Zip Code City County Geofence 

68874 Sargent Custer County 0.50 Miles 

68856 Merna Custer County 0.50 Miles 

68813 Anselmo Custer County 0.50 Miles 

68855 Mason City Custer County 0.50 Miles 

68860 Oconto Custer County 0.50 Miles 

68828 Comstock Custer County 0.50 Miles 

68881 Westerville Custer County 0.50 Miles 

68776 South Sioux City Dakota County 0.25 Miles 



 

Zip Code City County Geofence 

68731 Dakota City Dakota County 0.25 Miles 

68741 Hubbard Dakota County 0.25 Miles 

68743 Jackson Dakota County 0.25 Miles 

68030 Homer Dakota County 0.25 Miles 

69337 Chadron Dawes County 0.50 Miles 

69339 Crawford Dawes County 0.50 Miles 

69367 Whitney Dawes County 0.50 Miles 

68850 Lexington Dawson County 0.25 Miles 

69130 Cozad Dawson County 0.25 Miles 

69138 Gothenburg Dawson County 0.25 Miles 

68863 Overton Dawson County 0.25 Miles 

68878 Sumner Dawson County 0.25 Miles 

68834 Eddyville Dawson County 0.25 Miles 

Zip Code City County Geofence 

69129 Chappell Deuel County 0.50 Miles 

69122 Big Springs Deuel County 0.50 Miles 

68784 Wakefield Dixon County 0.50 Miles 

68770 Ponca Dixon County 0.50 Miles 

68757 Newcastle Dixon County 0.50 Miles 

68710 Allen Dixon County 0.50 Miles 



 

Zip Code City County Geofence 

68728 Concord Dixon County 0.50 Miles 

68785 Waterbury Dixon County 0.50 Miles 

68732 Dixon Dixon County 0.50 Miles 

68751 Maskell Dixon County 0.50 Miles 

68025 Fremont Dodge County 0.25 Miles 

68649 North Bend Dodge County 0.25 Miles 

68031 Hooper Dodge County 0.25 Miles 

68057 Scribner Dodge County 0.25 Miles 

68633 Dodge Dodge County 0.25 Miles 

68044 Nickerson Dodge County 0.25 Miles 

68664 Snyder Dodge County 0.25 Miles 

68063 Uehling Dodge County 0.25 Miles 

68621 Ames Dodge County 0.25 Miles 

68072 Winslow Dodge County 0.25 Miles 

68104 Omaha Douglas County 0.25 Miles 

Zip Code City County Geofence 

68116 Omaha Douglas County 0.25 Miles 

68022 Elkhorn Douglas County 0.25 Miles 

68135 Omaha Douglas County 0.25 Miles 

68107 Omaha Douglas County 0.25 Miles 



 

Zip Code City County Geofence 

68134 Omaha Douglas County 0.25 Miles 

68164 Omaha Douglas County 0.25 Miles 

68144 Omaha Douglas County 0.25 Miles 

68137 Omaha Douglas County 0.25 Miles 

68111 Omaha Douglas County 0.25 Miles 

68154 Omaha Douglas County 0.25 Miles 

68105 Omaha Douglas County 0.25 Miles 

68130 Omaha Douglas County 0.25 Miles 

68106 Omaha Douglas County 0.25 Miles 

68127 Omaha Douglas County 0.25 Miles 

68114 Omaha Douglas County 0.25 Miles 

68007 Bennington Douglas County 0.25 Miles 

68124 Omaha Douglas County 0.25 Miles 

68132 Omaha Douglas County 0.25 Miles 

68108 Omaha Douglas County 0.25 Miles 

68131 Omaha Douglas County 0.25 Miles 

68122 Omaha Douglas County 0.25 Miles 

Zip Code City County Geofence 

68112 Omaha Douglas County 0.25 Miles 

68110 Omaha Douglas County 0.25 Miles 



 

Zip Code City County Geofence 

68118 Omaha Douglas County 0.25 Miles 

68102 Omaha Douglas County 0.25 Miles 

68117 Omaha Douglas County 0.25 Miles 

68152 Omaha Douglas County 0.25 Miles 

68142 Omaha Douglas County 0.25 Miles 

68064 Valley Douglas County 0.25 Miles 

68069 Waterloo Douglas County 0.25 Miles 

68178 Omaha Douglas County 0.25 Miles 

68182 Omaha Douglas County 0.25 Miles 

68010 Boys Town Douglas County 0.25 Miles 

69021 Benkelman Dundy County 0.50 Miles 

69030 Haigler Dundy County 0.50 Miles 

69037 Max Dundy County 0.50 Miles 

69041 Parks Dundy County 0.50 Miles 

68361 Geneva Fillmore County 0.50 Miles 

68354 Fairmont Fillmore County 0.50 Miles 

68351 Exeter Fillmore County 0.50 Miles 

68436 Shickley Fillmore County 0.50 Miles 

68406 Milligan Fillmore County 0.50 Miles 

Zip Code City County Geofence 



 

Zip Code City County Geofence 

68365 Grafton Fillmore County 0.50 Miles 

68416 Ohiowa Fillmore County 0.50 Miles 

68444 Strang Fillmore County 0.50 Miles 

68939 Franklin Franklin County 0.50 Miles 

68982 Wilcox Franklin County 0.50 Miles 

68947 Hildreth Franklin County 0.50 Miles 

68932 Campbell Franklin County 0.50 Miles 

68972 Riverton Franklin County 0.50 Miles 

68981 Upland Franklin County 0.50 Miles 

68960 Naponee Franklin County 0.50 Miles 

68929 Bloomington Franklin County 0.50 Miles 

69022 Cambridge Frontier County 0.50 Miles 

69025 Curtis Frontier County 0.50 Miles 

69028 Eustis Frontier County 0.50 Miles 

69038 Maywood Frontier County 0.50 Miles 

69029 Farnam Frontier County 0.50 Miles 

69042 Stockville Frontier County 0.50 Miles 

68967 Oxford Furnas County 0.50 Miles 

68922 Arapahoe Furnas County 0.50 Miles 

68926 Beaver City Furnas County 0.50 Miles 



 

Zip Code City County Geofence 

68948 Holbrook Furnas County 0.50 Miles 

Zip Code City County Geofence 

68936 Edison Furnas County 0.50 Miles 

69046 Wilsonville Furnas County 0.50 Miles 

68946 Hendley Furnas County 0.50 Miles 

68310 Beatrice Gage County 0.25 Miles 

68466 Wymore Gage County 0.25 Miles 

68301 Adams Gage County 0.25 Miles 

68331 Cortland Gage County 0.25 Miles 

68341 De Witt Gage County 0.25 Miles 

68422 Pickrell Gage County 0.25 Miles 

68415 Odell Gage County 0.25 Miles 

68328 Clatonia Gage County 0.25 Miles 

68318 Blue Springs Gage County 0.25 Miles 

68357 Filley Gage County 0.25 Miles 

68458 Virginia Gage County 0.25 Miles 

68309 Barneston Gage County 0.25 Miles 

68381 Liberty Gage County 0.25 Miles 

69154 Oshkosh Garden County 0.50 Miles 

69147 Lewellen Garden County 0.50 Miles 



 

Zip Code City County Geofence 

69148 Lisco Garden County 0.50 Miles 

68823 Burwell Garfield County 0.50 Miles 

68937 Elwood Gosper County 0.50 Miles 

Zip Code City County Geofence 

68976 Smithfield Gosper County 0.50 Miles 

69350 Hyannis Grant County 0.50 Miles 

69333 Ashby Grant County 0.50 Miles 

68665 Spalding Greeley County 0.50 Miles 

68842 Greeley Greeley County 0.50 Miles 

68875 Scotia Greeley County 0.50 Miles 

68882 Wolbach Greeley County 0.50 Miles 

68801 Grand Island Hall County 0.25 Miles 

68803 Grand Island Hall County 0.25 Miles 

68883 Wood River Hall County 0.25 Miles 

68832 Doniphan Hall County 0.25 Miles 

68824 Cairo Hall County 0.25 Miles 

68810 Alda Hall County 0.25 Miles 

68818 Aurora Hamilton County 0.50 Miles 

68865 Phillips Hamilton County 0.50 Miles 

68854 Marquette Hamilton County 0.50 Miles 



 

Zip Code City County Geofence 

68843 Hampton Hamilton County 0.50 Miles 

68841 Giltner Hamilton County 0.50 Miles 

68846 Hordville Hamilton County 0.50 Miles 

68920 Alma Harlan County 0.50 Miles 

68966 Orleans Harlan County 0.50 Miles 

Zip Code City County Geofence 

68971 Republican City Harlan County 0.50 Miles 

68977 Stamford Harlan County 0.50 Miles 

69040 Palisade Hayes County 0.50 Miles 

69032 Hayes Center Hayes County 0.50 Miles 

69024 Culbertson Hitchcock County 0.50 Miles 

69044 Trenton Hitchcock County 0.50 Miles 

69043 Stratton Hitchcock County 0.50 Miles 

68763 Oneill Holt County 0.50 Miles 

68713 Atkinson Holt County 0.50 Miles 

68780 Stuart Holt County 0.50 Miles 

68735 Ewing Holt County 0.50 Miles 

68725 Chambers Holt County 0.50 Miles 

68766 Page Holt County 0.50 Miles 

68742 Inman Holt County 0.50 Miles 



 

Zip Code City County Geofence 

68734 Emmet Holt County 0.50 Miles 

68711 Amelia Holt County 0.50 Miles 

69152 Mullen Hooker County 0.50 Miles 

68873 Saint Paul Howard County 0.50 Miles 

68872 Saint Libory Howard County 0.50 Miles 

68831 Dannebrog Howard County 0.50 Miles 

68835 Elba Howard County 0.50 Miles 

Zip Code City County Geofence 

68820 Boelus Howard County 0.50 Miles 

68838 Farwell Howard County 0.50 Miles 

68352 Fairbury Jefferson County 0.50 Miles 

68424 Plymouth Jefferson County 0.50 Miles 

68342 Diller Jefferson County 0.50 Miles 

68377 Jansen Jefferson County 0.50 Miles 

68350 Endicott Jefferson County 0.50 Miles 

68338 Daykin Jefferson County 0.50 Miles 

68440 Steele City Jefferson County 0.50 Miles 

68429 Reynolds Jefferson County 0.50 Miles 

68450 Tecumseh Johnson County 0.50 Miles 

68443 Sterling Johnson County 0.50 Miles 



 

Zip Code City County Geofence 

68329 Cook Johnson County 0.50 Miles 

68348 Elk Creek Johnson County 0.50 Miles 

68332 Crab Orchard Johnson County 0.50 Miles 

68959 Minden Kearney County 0.50 Miles 

68924 Axtell Kearney County 0.50 Miles 

68945 Heartwell Kearney County 0.50 Miles 

69153 Ogallala Keith County 0.50 Miles 

69155 Paxton Keith County 0.50 Miles 

69127 Brule Keith County 0.50 Miles 

Zip Code City County Geofence 

69144 Keystone Keith County 0.50 Miles 

69146 Lemoyne Keith County 0.50 Miles 

68778 Springview Keya Paha County 0.50 Miles 

68753 Mills Keya Paha County 0.50 Miles 

69220 Sparks Keya Paha County 0.50 Miles 

69145 Kimball Kimball County 0.50 Miles 

69133 Dix Kimball County 0.50 Miles 

69128 Bushnell Kimball County 0.50 Miles 

68730 Crofton Knox County 0.50 Miles 

68729 Creighton Knox County 0.50 Miles 



 

Zip Code City County Geofence 

68718 Bloomfield Knox County 0.50 Miles 

68760 Niobrara Knox County 0.50 Miles 

68786 Wausa Knox County 0.50 Miles 

68783 Verdigre Knox County 0.50 Miles 

68724 Center Knox County 0.50 Miles 

68789 Winnetoon Knox County 0.50 Miles 

68516 Lincoln Lancaster County 0.25 Miles 

68521 Lincoln Lancaster County 0.25 Miles 

68506 Lincoln Lancaster County 0.25 Miles 

68502 Lincoln Lancaster County 0.25 Miles 

68510 Lincoln Lancaster County 0.25 Miles 

Zip Code City County Geofence 

68505 Lincoln Lancaster County 0.25 Miles 

68504 Lincoln Lancaster County 0.25 Miles 

68508 Lincoln Lancaster County 0.25 Miles 

68507 Lincoln Lancaster County 0.25 Miles 

68503 Lincoln Lancaster County 0.25 Miles 

68512 Lincoln Lancaster County 0.25 Miles 

68522 Lincoln Lancaster County 0.25 Miles 

68526 Lincoln Lancaster County 0.25 Miles 



 

Zip Code City County Geofence 

68528 Lincoln Lancaster County 0.25 Miles 

68524 Lincoln Lancaster County 0.25 Miles 

68462 Waverly Lancaster County 0.25 Miles 

68372 Hickman Lancaster County 0.25 Miles 

68527 Lincoln Lancaster County 0.25 Miles 

68520 Lincoln Lancaster County 0.25 Miles 

68317 Bennet Lancaster County 0.25 Miles 

68430 Roca Lancaster County 0.25 Miles 

68523 Lincoln Lancaster County 0.25 Miles 

68358 Firth Lancaster County 0.25 Miles 

68428 Raymond Lancaster County 0.25 Miles 

68402 Malcolm Lancaster County 0.25 Miles 

68404 Martell Lancaster County 0.25 Miles 

Zip Code City County Geofence 

68339 Denton Lancaster County 0.25 Miles 

68461 Walton Lancaster County 0.25 Miles 

68532 Lincoln Lancaster County 0.25 Miles 

68336 Davey Lancaster County 0.25 Miles 

68517 Lincoln Lancaster County 0.25 Miles 

68368 Hallam Lancaster County 0.25 Miles 



 

Zip Code City County Geofence 

68419 Panama Lancaster County 0.25 Miles 

68514 Lincoln Lancaster County 0.25 Miles 

68531 Lincoln Lancaster County 0.25 Miles 

68438 Sprague Lancaster County 0.25 Miles 

69101 North Platte Lincoln County 0.25 Miles 

69165 Sutherland Lincoln County 0.25 Miles 

69143 Hershey Lincoln County 0.25 Miles 

69123 Brady Lincoln County 0.25 Miles 

69151 Maxwell Lincoln County 0.25 Miles 

69169 Wallace Lincoln County 0.25 Miles 

69170 Wellfleet Lincoln County 0.25 Miles 

69132 Dickens Lincoln County 0.25 Miles 

69039 Moorefield Lincoln County 0.25 Miles 

69163 Stapleton Logan County 0.50 Miles 

68879 Taylor Loup County 0.50 Miles 

Zip Code City County Geofence 

68701 Norfolk Madison County 0.25 Miles 

68748 Madison Madison County 0.25 Miles 

68715 Battle Creek Madison County 0.25 Miles 

68758 Newman Grove Madison County 0.25 Miles 



 

Zip Code City County Geofence 

68752 Meadow Grove Madison County 0.25 Miles 

69167 Tryon McPherson County 0.50 Miles 

68826 Central City Merrick County 0.50 Miles 

68864 Palmer Merrick County 0.50 Miles 

68628 Clarks Merrick County 0.50 Miles 

68663 Silver Creek Merrick County 0.50 Miles 

68827 Chapman Merrick County 0.50 Miles 

68816 Archer Merrick County 0.50 Miles 

69334 Bayard Morrill County 0.50 Miles 

69336 Bridgeport Morrill County 0.50 Miles 

69125 Broadwater Morrill County 0.50 Miles 

69331 Angora Morrill County 0.50 Miles 

68638 Fullerton Nance County 0.50 Miles 

68640 Genoa Nance County 0.50 Miles 

68623 Belgrade Nance County 0.50 Miles 

68305 Auburn Nemaha County 0.50 Miles 

68421 Peru Nemaha County 0.50 Miles 

Zip Code City County Geofence 

68378 Johnson Nemaha County 0.50 Miles 

68321 Brownville Nemaha County 0.50 Miles 



 

Zip Code City County Geofence 

68320 Brock Nemaha County 0.50 Miles 

68414 Nemaha Nemaha County 0.50 Miles 

68978 Superior Nuckolls County 0.50 Miles 

68961 Nelson Nuckolls County 0.50 Miles 

68957 Lawrence Nuckolls County 0.50 Miles 

68974 Ruskin Nuckolls County 0.50 Miles 

68943 Hardy Nuckolls County 0.50 Miles 

68934 Deweese Nuckolls County 0.50 Miles 

68964 Oak Nuckolls County 0.50 Miles 

68410 Nebraska City Otoe County 0.50 Miles 

68446 Syracuse Otoe County 0.50 Miles 

68418 Palmyra Otoe County 0.50 Miles 

68454 Unadilla Otoe County 0.50 Miles 

68344 Douglas Otoe County 0.50 Miles 

68346 Dunbar Otoe County 0.50 Miles 

68417 Otoe Otoe County 0.50 Miles 

68448 Talmage Otoe County 0.50 Miles 

68382 Lorton Otoe County 0.50 Miles 

68324 Burr Otoe County 0.50 Miles 

Zip Code City County Geofence 



 

Zip Code City County Geofence 

68379 Julian Otoe County 0.50 Miles 

68420 Pawnee City Pawnee County 0.50 Miles 

68447 Table Rock Pawnee County 0.50 Miles 

68323 Burchard Pawnee County 0.50 Miles 

68345 Du Bois Pawnee County 0.50 Miles 

68441 Steinauer Pawnee County 0.50 Miles 

68380 Lewiston Pawnee County 0.50 Miles 

69140 Grant Perkins County 0.50 Miles 

69134 Elsie Perkins County 0.50 Miles 

69150 Madrid Perkins County 0.50 Miles 

69168 Venango Perkins County 0.50 Miles 

68949 Holdrege Phelps County 0.50 Miles 

68927 Bertrand Phelps County 0.50 Miles 

68958 Loomis Phelps County 0.50 Miles 

68940 Funk Phelps County 0.50 Miles 

68923 Atlanta Phelps County 0.50 Miles 

68767 Pierce Pierce County 0.50 Miles 

68769 Plainview Pierce County 0.50 Miles 

68765 Osmond Pierce County 0.50 Miles 

68747 Mclean Pierce County 0.50 Miles 



 

Zip Code City County Geofence 

68601 Columbus Platte County 0.25 Miles 

Zip Code City County Geofence 

68642 Humphrey Platte County 0.25 Miles 

68643 Leigh Platte County 0.25 Miles 

68647 Monroe Platte County 0.25 Miles 

68644 Lindsay Platte County 0.25 Miles 

68653 Platte Center Platte County 0.25 Miles 

68634 Duncan Platte County 0.25 Miles 

68631 Creston Platte County 0.25 Miles 

68666 Stromsburg Polk County 0.50 Miles 

68651 Osceola Polk County 0.50 Miles 

68662 Shelby Polk County 0.50 Miles 

68654 Polk Polk County 0.50 Miles 

68367 Gresham Polk County 0.50 Miles 

69001 McCook Red Willow County 0.50 Miles 

69034 Indianola Red Willow County 0.50 Miles 

69020 Bartley Red Willow County 0.50 Miles 

69026 Danbury Red Willow County 0.50 Miles 

69036 Lebanon Red Willow County 0.50 Miles 

68355 Falls City Richardson County 0.50 Miles 



 

Zip Code City County Geofence 

68376 Humboldt Richardson County 0.50 Miles 

68457 Verdon Richardson County 0.50 Miles 

68337 Dawson Richardson County 0.50 Miles 

Zip Code City County Geofence 

68437 Shubert Richardson County 0.50 Miles 

68442 Stella Richardson County 0.50 Miles 

68431 Rulo Richardson County 0.50 Miles 

68433 Salem Richardson County 0.50 Miles 

68714 Bassett Rock County 0.50 Miles 

68759 Newport Rock County 0.50 Miles 

68333 Crete Saline County 0.50 Miles 

68465 Wilber Saline County 0.50 Miles 

68359 Friend Saline County 0.50 Miles 

68343 Dorchester Saline County 0.50 Miles 

68464 Western Saline County 0.50 Miles 

68453 Tobias Saline County 0.50 Miles 

68445 Swanton Saline County 0.50 Miles 

68123 Bellevue Sarpy County 0.25 Miles 

68046 Papillion Sarpy County 0.25 Miles 

68005 Bellevue Sarpy County 0.25 Miles 



 

Zip Code City County Geofence 

68136 Omaha Sarpy County 0.25 Miles 

68128 La Vista Sarpy County 0.25 Miles 

68028 Gretna Sarpy County 0.25 Miles 

68133 Papillion Sarpy County 0.25 Miles 

68147 Bellevue Sarpy County 0.25 Miles 

Zip Code City County Geofence 

68138 Omaha Sarpy County 0.25 Miles 

68157 Omaha Sarpy County 0.25 Miles 

68059 Springfield Sarpy County 0.25 Miles 

68113 Offutt Afb Sarpy County 0.25 Miles 

68056 St Columbans Sarpy County 0.25 Miles 

68066 Wahoo Saunders County 0.50 Miles 

68003 Ashland Saunders County 0.50 Miles 

68073 Yutan Saunders County 0.50 Miles 

68017 Ceresco Saunders County 0.50 Miles 

68065 Valparaiso Saunders County 0.50 Miles 

68015 Cedar Bluffs Saunders County 0.50 Miles 

68041 Mead Saunders County 0.50 Miles 

68070 Weston Saunders County 0.50 Miles 

68050 Prague Saunders County 0.50 Miles 



 

Zip Code City County Geofence 

68018 Colon Saunders County 0.50 Miles 

68040 Malmo Saunders County 0.50 Miles 

68033 Ithaca Saunders County 0.50 Miles 

68648 Morse Bluff Saunders County 0.50 Miles 

68042 Memphis Saunders County 0.50 Miles 

69341 Gering Scotts Bluff County 0.25 Miles 

69356 Minatare Scotts Bluff County 0.25 Miles 

Zip Code City County Geofence 

69352 Lyman Scotts Bluff County 0.25 Miles 

69355 Melbeta Scotts Bluff County 0.25 Miles 

69353 Mcgrew Scotts Bluff County 0.25 Miles 

68434 Seward Seward County 0.50 Miles 

68405 Milford Seward County 0.50 Miles 

68456 Utica Seward County 0.50 Miles 

68423 Pleasant Dale Seward County 0.50 Miles 

68313 Beaver Crossing Seward County 0.50 Miles 

68439 Staplehurst Seward County 0.50 Miles 

68360 Garland Seward County 0.50 Miles 

68314 Bee Seward County 0.50 Miles 

68364 Goehner Seward County 0.50 Miles 



 

Zip Code City County Geofence 

68330 Cordova Seward County 0.50 Miles 

69347 Hay Springs Sheridan County 0.50 Miles 

69360 Rushville Sheridan County 0.50 Miles 

69351 Lakeside Sheridan County 0.50 Miles 

69335 Bingham Sheridan County 0.50 Miles 

69340 Ellsworth Sheridan County 0.50 Miles 

69365 Whiteclay Sheridan County 0.50 Miles 

68853 Loup City Sherman County 0.50 Miles 

68852 Litchfield Sherman County 0.50 Miles 

Zip Code City County Geofence 

68817 Ashton Sherman County 0.50 Miles 

68871 Rockville Sherman County 0.50 Miles 

68844 Hazard Sherman County 0.50 Miles 

69361 Scottsbluff Sioux County 0.50 Miles 

69357 Mitchell Sioux County 0.50 Miles 

69358 Morrill Sioux County 0.50 Miles 

69346 Harrison Sioux County 0.50 Miles 

69354 Marsland Sioux County 0.50 Miles 

68779 Stanton Stanton County 0.50 Miles 

68768 Pilger Stanton County 0.50 Miles 



 

Zip Code City County Geofence 

68370 Hebron Thayer County 0.50 Miles 

68340 Deshler Thayer County 0.50 Miles 

68322 Bruning Thayer County 0.50 Miles 

68335 Davenport Thayer County 0.50 Miles 

68327 Chester Thayer County 0.50 Miles 

68326 Carleton Thayer County 0.50 Miles 

68303 Alexandria Thayer County 0.50 Miles 

68375 Hubbell Thayer County 0.50 Miles 

68325 Byron Thayer County 0.50 Miles 

68315 Belvidere Thayer County 0.50 Miles 

68362 Gilead Thayer County 0.50 Miles 

Zip Code City County Geofence 

69166 Thedford Thomas County 0.50 Miles 

69142 Halsey Thomas County 0.50 Miles 

68047 Pender Thurston County 0.50 Miles 

68071 Winnebago Thurston County 0.50 Miles 

68067 Walthill Thurston County 0.50 Miles 

68733 Emerson Thurston County 0.50 Miles 

68039 Macy Thurston County 0.50 Miles 

68062 Thurston Thurston County 0.50 Miles 



 

Zip Code City County Geofence 

68055 Rosalie Thurston County 0.50 Miles 

68862 Ord Valley County 0.50 Miles 

68815 Arcadia Valley County 0.50 Miles 

68859 North Loup Valley County 0.50 Miles 

68837 Elyria Valley County 0.50 Miles 

68008 Blair Washington County 0.50 Miles 

68023 Fort Calhoun Washington County 0.50 Miles 

68002 Arlington Washington County 0.50 Miles 

68029 Herman Washington County 0.50 Miles 

68034 Kennard Washington County 0.50 Miles 

68068 Washington Washington County 0.50 Miles 

68787 Wayne Wayne County 0.50 Miles 

68790 Winside Wayne County 0.50 Miles 

Zip Code City County Geofence 

68740 Hoskins Wayne County 0.50 Miles 

68723 Carroll Wayne County 0.50 Miles 

68930 Blue Hill Webster County 0.50 Miles 

68970 Red Cloud Webster County 0.50 Miles 

68942 Guide Rock Webster County 0.50 Miles 

68928 Bladen Webster County 0.50 Miles 



 

 Zip Code City County Geofence 

68952 Inavale Webster County 0.50 Miles 

68622 Bartlett Wheeler County 0.50 Miles 

68637 Ericson Wheeler County 0.50 Miles 

68467 York York County 0.50 Miles 

68371 Henderson York County 0.50 Miles 

68401 McCool Junction York County 0.50 Miles 

68460 Waco York County 0.50 Miles 

68319 Bradshaw York County 0.50 Miles 

68316 Benedict York County 0.50 Miles 
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