NFOCUS Interim Release
Combined All Divisions
October 16, 2022

An Interim Release of the N-FOCUS System is being implemented October
16, 2022. This document provides information explaining new functionality,
enhancements and problem resolutions made effective with this release. This
document is divided into four main sections and addresses all the Divisions, MLTC,
EA, CFS and DD.

These sections will only appear when there are tips, enhancements or
fixes specific to these areas.

General Interest and Mainframe Topics: All N-FOCUS users should
read this section.

ACCESSNebraska: N-FOCUS workers responsible for case activity
received through the Web Based Electronic Applicationshould read this
section.

Home and Community Based Services: N-FOCUS workers who
work directly with DD or AD/TBI Programs and those who work with
the related Medicaid cases should read this section.

Expert System: All N-FOCUS workers with responsibilities for case
entry for AABD, ADA Payment SNAP, LIHEAP, LIHWAP, CC, FL, MED,
Retro MED should read this section.

Note: When new functionality is added to N-FOCUS that crosses multiple
topics (i.e., General Interest and Mainframe, Alerts, Correspondence,
Expert System etc.) the functionality will be described in one primary
location. This location will usually be the General Interest and
Mainframe section or the Expert System section. Alerts Work Tasks
and Correspondence that are part of the new functionality may be
documented in both the primary location that describes the entire
process in addition to being in the Alerts, Work Tasks and
Correspondence sections.

Interfaces, Document Imaging and N-FOCUS Tips sections will be
added as appropriate for the release.
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ACCESSNebraska

Client Benefit Inquiry (Fix)

It was mentioned in the August 7, 2022 Major Release notes that Emergency
Assistance (EA) service authorizations that were paid to the client were not visible
in CBI. A fix has been added to include all service authorizationsin CBI, regardless

of the payee:

ROSE NYLUND

Master Case: 1083
Emergency Assistance (EA)

Case Information || Participant History || Case Status History | Case Person Information || Service Authorizations

ROSE NYLUND 01-02-1936
Service | Payee Start | End
RENT ROSE NYLUND 10-152022 10-15-2022

ROSE NYLUND

Master Case: 1083
Emergency Assistance (EA)

Case Information || Participant History | Case Status History || Case Person Information || Service Authorizations

ROSENYLUND 01-02-1936

Service Payee Start End
CLOTHING | CLOTHING BOUTIQUE |11-01-2022 | 11-01-2022
RENT ROSE NYLUND 10-15-2022 10-15-2022
Interfaces

SVES Web Application Upgrade (Update)

The SVES interface (SDX, BDE and 40Q) has been upgraded with new
versions of software and a modern look and feel. There has not been any change
to the type of informationdisplayed. It is presented in a more efficient and
organized manner.

For SDX and BDE, the subtabs of Demographics, Benefit Detail, etc. are all
displayed on a single page.
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SDX
NEBRASKA

SVES

State Verification

Exchange System

40Q

INTERFACE 12-12-1956

Female

Birth Date:
Gender

Effective
Date

Received

Date Record Source  Payment Status
Terminated -
Terminated -
Terminated -

Terminated -

Nonpay - Countable income exce
Nonpay - Countable income exce
Nonpay - Countable income exce
Nonpay - Countable income exce.

Nonpay - Countable income exce
- Countable income exce

- Countable income exce.

@ Payment

Actual Amount:  S0.00  Over/Under Payment

Eligibility Amount: $0.00  O/P Monthly Recovery Amount
Advanced Amount:  $0.00

Interim Assistance Reimbursement Status:
Reimbursement State

SSI Payment History

Special ST Status;
Special Medicaid Status

None

Resources
$0.00 Vehicle: Yes Income Producing Property: No
House: No  Life Insurance No
Other: No  Direct Deposit Checking
Earned Income

i Financial

v

NEBRASKA

DEPT.OF HEALTH AND HUMAN SERVICES

i DSSADSM |® DSSZ929 ~

Net Countable: $0.00
Retrospective Net Countable: $0.00

nearned Income
Net Countable 5000
Retrospective Net Countable: 5000
Deemed Income Amount $0.00

Retrospective Deemed Income Amount: $0.00

Unearned Income Type  Start Date Chim Verified

No records found.

StopDate Amount Frequency

Eligi

ty

Application Date:
Cusrent Eligibility Date
$SI Denial

Start Date:

11-09-2006

Reason:

Disability
Onset Date:
Determination Status

11.01-2006
Final Determination - Allowance

% Demographics

Mailing Address
1400 FAKE STREET

Residence Address
1400 FAKE STREET

Payee Name and Address

LINCOLN NE LINCOLN NE
68508-1249 68508
Date of Death: Category:

SSN:

Eligible Spouse 0
ST Errantiad Pars

Alien Indicator: Verified by Numident s US citizen
Alien Country:
0 SfianThaes

NEBRASKA

SVES

State Verification Exchange System

Birth Date:  12-12-1956
Female

Name:
Input SN
Verified SN

NIE INTERFACE
3 Gender.

Received Bendex Payment  Check
Date Payment Status Match Status Date Amount
11-11-1996  ADJUSTMENT-PAYEEBEING... ~MATCHED 11-11-1995  $504.00

Claim Number. 173333333C1
Payment Status
Bendex Match Status: MATCHED

Record Source:

Gross
Amount
$546.00

Entitlement

Current Entitlement Date:  11-11-1981
Initial Entitlement Date: ~ 11-11-1989
Disability Date- 11-11-1981
Payment Information
Effective Date: 11-11-1995
Check Amouat: $504.00
Entitlement Amount:  $725.00
Gross Amouat $546.00

Scheduled Payment Information
Payment Date: 11-11-1995
Prior Payment Amount:  $90,000.00

Railroad
Railroad Claim Number:

Railroad Jurisdiction Start Date:

Attempted Buy-In

ADJUSTMENT-PAYEE BEING DEVELOPED (X8)

Dual Triple

Dual Entitle Claim Number:
Triple Entitle Claim Number:

arnishment Amount 200.00
erpayment Monthly Recover Amouat:  $10.00
Recover Ead Date: 11-11-1995

SSI Overpayment Amouat Withheld:
Retro Payment Amouat:

Current Payment Amouat:  $8,888.00
Combined Check: Y

Railroad Status:
Railroad Jurisdiction Stop Date:

DEPT.OF MEALTH AND HUMAN SERVICES

il DSSAD: | ® Dsszo29 ~

C1
507887878 C1

Entitle Status

3} Demographics

Date of Birth:
Diate nf Daath

12-12-1956

Date of Birth Proof:
Data nf Daath Pronf:

b Medicare Part A

Prov Continuous Period:

Not Proven

en

Enentiment Parind

For 40Q, each quarter is listed out as First, Second, Third, Fourth with the
years in a convenient scrollbar for easier readability.
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40Q
NEBRASKA GOV

SVES

State Verification Exchange System

§ DSSADSM |® DSSZ929 ~

(@) Forty Quarters Detail

Year Quarters First Quarter Second Quarter Third Quarter Fourth Quarter

2021 NNNN
2020 NNNN

2019 NNNN  NoEamings s
2018 NNNN  NoEamings  NoEamings
2017 NNNN  NoEamings  NoEamings

No Eamings
2016 NNNN  NoEamings  NoEamings
2015 NNNN
2014 NNNN

No Eamnings
No Eamings
2013 NNNN
2012 NNNN
2011 NNNN
2010 NNNN
2009 NNNN
2008 NNNN
2007 NNNN
2006 NNNN
2005 NNNN

Document Imaging

Add Image Issue (Fix)

There was an issue caused by an update to Microsoft 365 which prevented
workers from being able to Add Image emails. The issue has been fixed and
workers will be able to Add Image emails as normal without having to do the
workaround of saving the email as a PDF.

Note - the preview will look slightly different for Citrix users. The preview is
for users to confirm the content of the email matches the one they selected. Once it
gets saved to NFOCUS (File Director database), the document will look just like the
original email.
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[Bll N-FOCUS - Add Image - X

Index Information Indexing Mode
Name  ANGUSMACGYVER " O Copy @ Select
Index Type }Perscn Index ID 00110043 ‘ File Location
?
Category and Sub-Category show O EA @ MED O P&S O DD Browse . ..
Income

*! area |N-FOCUS ‘ |H:\Bu5iness Analyst\Document Ima.gir.l

Available Documents
Generate Alert ® ves O No
~$R 8524_Update Add image tc

Selected Documents ~SSCR 8524_Test Plan.xlsx

o Received Date Document Date RE_Outlook message praview
" oy e —my RE_Test Citrix Email with PDF 4
O standard @ Enhanced  [10-03-2022 (@ i A SCR 8524_Test Plan.xisx
SCR 8524_Update Add image t(
Test amail for Citrix users. ~ Test Citrix Email with PDF Atta:

ib Test Citrix Email.msg
Test Email with JPG Attachmer,
Test Email with PDF attachmer

Chilli P Willie | IT Business Sysctems Analyst
Information Systems & Technology

Nebraska Department of Health and Human Services
OFFICE: 402-471-3000

DHHS.ne.gov <http://dhhs.ne.gov/Pages/default.aspx> | Fa -
< >

Expert System

Administrative Role Updates in N-FOCUS Not Saved (Fix)

Changes to Administrative Roles made using the Name/Payee/NH Rep tab in
Expert System were not being saved/displayed in the Mainframe. This issue has

been resolved.
Medicaid Irrevocable Burial Trust Limit (Update)

With this release, the Irrevocable Burial Trust Limit used in Medicaid
budgeting has been updated from $5,654 to $6,122 with an effective date of
September 1, 2022.
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