
 

N-FOCUS Interim Release 
Combined All Divisions 

January 7, 2024 
An Interim Release of the N-FOCUS System is being implemented January 7, 

2024. This document provides information explaining new functionality, 
enhancements and problem resolutions made effective with this release. This 
document is divided into four main sections and addresses all the Divisions, MLTC, 
EA, CFS and DD. 

General Interest and Mainframe Topics: All N-FOCUS users should 
read this section. 

ACCESSNebraska: N-FOCUS workers responsible for case activity 
received through the Web Based Electronic Application should read this 
section. 

Expert System: All N-FOCUS workers with responsibilities for case 
entry for AABD, ADA Payment SNAP, LIHEAP, LIHWAP, CC, FL, MED, 
Retro MED should read this section. 

Note: When new functionality is added to N-FOCUS that crosses multiple 
topics (ie General Interest and Mainframe, Alerts, Correspondence, 
Expert System etc.) the functionality will be described in one primary 
location. This location will usually be the General Interest and 
Mainframe section or the Expert System section. Alerts Work Tasks 
and Correspondence that are part of the new functionality may be 
documented in both the primary location that describes the entire 
process in addition to being in the Alerts, Work Tasks and 
Correspondence sections. 

Interfaces, Document Imaging and N-FOCUS Tips sections will be 
added as appropriate for the release. 
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General Interest and Mainframe 

CFS – SDM Intake Screening Window (Update) 
The Intake Notification button has been replaced with A/N Factors on the 

SDM Intake Screening window. 

 

CFS - Allegation Finding (Update) 
The allegation finding of LE Agency Declined (LE – Law Enforcement) has 

been changed to LE Only with this release. Any current Allegation findings of LE 
Agency Declined will now read LE Only. 

 

Interfaces 

MLTC – Verify Lawful Presence (VLP) 
VLP has been updated from version 37 to version 37.1 with the following 

changes: 

• Inflight Cases - situations when a VLP request may need to be 
submitted after implementing to v37.1. 

• Closing VLP Requests - situations when VLP request is permitted to be 
closed. 

• Duplicate Case Logic – situations when HUB will flag a VLP request as 
a duplicate. 

• Additional Error Info Push Button - information only push button to 
provide more detailed description of various error codes. 
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Inflight Cases 
An Inflight Case is a VLP request that was initiated prior to implementation of 

v37.1 and has not reached final case resolution after implementation of v37.1.  In 
other words, the VLP request originated as v37, but the final resolution was 
received as v37.1.   

VLP requests that haven’t reached final resolution upon v37.1 response will 
need to be closed then submit new VLP.  N-FOCUS will identify Inflight VLP 
requests.  

Workers will be notified with an Agency Action description “Inflight case. 
Close case then resubmit request.” 

 
Closing VLP Requests 

Workers will no longer be able to close a Step 2 or Step 3 request until the 
Step 2 or Step 3 response is received and if the response received is not “DHS 
Continues to Process” message. 

Duplicate Case Logic 
A duplicate case is when more than one open VLP requests exist for the same 

person. HUB implemented new rules to prevent duplicate VLP requests if an open 
VLP request already exists.  If HUB identifies a VLP request as a duplicate, HUB will 
respond to the duplicate request with Error Code description “This is a duplicate 
case, see {caseNumber} at {departmentName}.  Duplicate case will be 
closed.  Wait for original case resolution.”   

The Worker will have to wait for a VLP response from the original VLP 
request, then close that request if wanting to submit a new VLP request. 
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VLP Request is considered duplicate if: 

1. The submitting agency, applicant’s first name, last name, date of birth, 
and benefit(s) submitted for are identical to those in the original case, 

2. One of the immigration enumerators (Naturalization Number, Receipt 
Number, Citizenship Number, Passport Number, Alien Number, Visa 
Number, I94 Number, SEVIS ID) is identical to one in the original 
case, 

3. None of the immigration enumerators have conflicting values, and 
4. The original case is still open. 

 
Additional Error Info Push Button 

The Additional Error Info push button has been added to provide more 
detailed description of various error codes. 
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EA & MLTC - IUC Interface (Update) 
With this release, we are receiving IUC disqualification reason code of 

Percent Reduction. This information will display in the IUC Disqual/Adj window. 

 

Expert System 

EA – Remove LIHWAP from Expert System (Update) 
LIHWAP program funds were depleted.  Due to this, LIHWAP has been 

removed as an option to select when running LIHEAP budgets.  Workers can still 
view prior Water Budgets that have been process however you cannot create a new 
Water Budget. Water will no longer be an option under the Request Type field. 
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Historical Water budgets will still display on the History Tab. 
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