
LTC Redesign Meeting Notes November 14, 2018 

 

Role Taken  

 

Electronic Visit Verification Update – Mary McMichael 

 

 Nearing Completion on the final Request for Proposal 

o Going through reviews 

o We are requesting an extension 

o Implementation beginning in early 2020 

o Agency Provider requirements will on the EVV website 

 

 

No Wrong Door – Karen Houseman 

 

 Currently No Wrong Door has been put on the back burner. 

 At this point, we do not know when we will again pick up this program. 

 The Aging and Disability Resource Center, (ADRC) will continue to work with 

all calls coming in and helping each caller with their questions.   

 

National Core Indicators – Stephanie Crouch 

 

 In the first year of the survey, 672 individuals from Personal Assistance Service, 

(PAS), Aged and Disabled Waiver, Traumatic Brain Injury Waiver, (TBI), were 

given the survey.   

o We will have the results the first part of 2019 

 For the 2019 survey, we will survey approximately 900 individuals from all the 

above programs and service other than the TBI Waiver.   

o Because of the smaller number of individuals on the TBI Waiver, all were 

surveyed in 2017 - 2018, so we will wait a year before surveying them 

once again.   

 We have added 10 state specific questions to the survey this year.  

 We added a Person Centered Planning Module 

 The survey can be completed by a proxy, or anyone chosen by the client we are 

surveying. 

 

Case Management 

 

 This is a software procurement, not changing or including any services. 

 We hope to release an RFP in the first quarter 2019 

 This will provide a standardized assessment for all programs 

 

Money Follows the Person 

 

 Taking no new referrals 

o Last year of funding 



 

Heightened Scrutiny and Settings 

 

 Waiting on further instructions from Centers for Medicare and Medicaid, (CMS) 

 

Stakeholder questions and comments were addressed throughout the presentations and 

before concluding the meeting.   

 

Next LTC Redesign Meeting:  January 9, 2019 

LLA 1:30-3:00 PM 

 


