
 

NFOCUS Major Release 
Children & Family Services 

August 7, 2022 
A Major Release of the NFOCUS System is being implemented August 7, 

2022. This document provides information explaining new functionality, 
enhancements and problem resolutions made effective with this release. This 
document is divided into four main sections: 

General Interest and Mainframe Topics: All NFOCUS users should 
read this section. 

ACCESSNebraska: NFOCUS workers responsible for case activity 
received through the ACCESSNebraska website should read this 
section. 

Home and Community Based Services: NFOCUS workers who work 
directly with DD/AD Waiver Programs and those who work with the 
related Medicaid cases should read this section. 

Note: This section will only appear when there are tips, 
enhancements or fixes specific to Home and Community Based 
Services Programs. 

Expert System: All NFOCUS workers with responsibilities for case 
entry for AABD, AD Payment SNAP, LIHEAP, LIHWAP, CC, CFS, MED, 
etc. should read this section. 

Note: When new functionality is added to NFOCUS that crosses multiple 
topics (ie General Interest and Mainframe, Alerts, Correspondence, 
Expert System etc.) the functionality will be described in one primary 
location. This location will usually be the General Interest and 
Mainframe section or the Expert System section. Alerts Work Tasks 
and Correspondence that are part of the new functionality may be 
documented in both the primary location that describes the entire 
process in addition to being in the Alerts, Work Tasks and 
Correspondence sections. 

Interfaces, Document Imaging and NFOCUS Tips sections will be 
added as appropriate for the release. 
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General Interest and Mainframe 

NFOCUS CHARTS Referral – (Fix) 
In the August 2021 release, a fix was put in place to prohibit CHARTS 

referrals from being sent for pending SNAP cases.  However, some pending SNAP 
referrals were still being sent.  This issue is being corrected for this release. 

N-FOCUS will not allow a referral if SNAP is in pending or closed status.  The 
program must be in active status. The following error message will display if SNAP 
is pending: 

 

Correspondence 

School District Notice (New) 
A new Correspondence has been created called School District Notice.  This 

Correspondence is emailed to the Attorneys at the Department of Education to 
notify them that there was an Intake reported to DHHS that involved a School staff 
person as the Perpetrator.  

 

The School Involved button added to the 
Detail Intake page. This button is active after the 
Intake is saved for the first time.   

After selecting the School Involved button, 
the School Involved Details window will display.  
Use the black Out Select Arrows to search for a 
school and populate the information on this window.   
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After searching and finding the correct school select the blue Return Arrow to 
populate the selected school back into the School involved details.  The assigned 
school district will automatically populate as well.   

 

 
Select the Reported Concerns Narrative button to open Detail Narrative 

window. 

 
Select the Item Reported Concerns and add the appropriate narrative. Save 

and Close to return to the Detail intake screen.   

Note: After the Save icon is selected, the following informational message 
will display.   
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Click the OK button to populate the School and School District in the 
Organization box at the bottom of the Detail Intake screen.  The school and the 
related district will have newly added Roles of School Involved and School Dist 
Involved.   

 
All other information and functions on the Detail intake screen will remain the 

same.   

Note: An additional change has been made on the Allegations window to 
complete this type of Intake.  

If a school and district are added as roles on the Detail Intake 
window The Relationship to Alleged Victim must be marked as School 
Resource on the Allegations page.   

 

 
 

Once the Intake is closed and has been Approved by the supervisor the new 
Called School District Notice will be generated.  This Notice will be emailed to a 
Secure Email address that goes to the Department of Education Attorneys notifying 
them of an Intake that was reported involving school personnel.    
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A copy of the format for the School District Notice is shown on the following 
page. 
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Interface 

VSTAT Death Window (Update) 
VSTAT will be providing 

DHHS with the ICD10, primary 
cause of death, code. This is 
added to the VSTAT death window 
and will consist of four-digit code. 
This is being provided for workers 
in the Developmental Disability 
department and they will use 
https://www.cms.gov/medicare-
coverage-database/search.aspx to 
determine what the code 
represents.  

 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cms.gov%2Fmedicare-coverage-database%2Fsearch.aspx&data=05%7C01%7CJennifer.m.miller%40nebraska.gov%7C3a1d9a8c762a4193f98008da4faafa5d%7C043207dfe6894bf6902001038f11f0b1%7C0%7C0%7C637909893012592512%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lYL4BxalFUbwTqw4yuSm3%2FGmZIIBd5ylPe7M7LFsI3o%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cms.gov%2Fmedicare-coverage-database%2Fsearch.aspx&data=05%7C01%7CJennifer.m.miller%40nebraska.gov%7C3a1d9a8c762a4193f98008da4faafa5d%7C043207dfe6894bf6902001038f11f0b1%7C0%7C0%7C637909893012592512%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lYL4BxalFUbwTqw4yuSm3%2FGmZIIBd5ylPe7M7LFsI3o%3D&reserved=0
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Expert System 

Nebraska Caregiver Responsibilities (Update) 
Nebraska Caregiver Responsibilities window has been updated to show two 

additional levels of care in each of the eight areas of care if the child has been 
placed in one of the two newly added foster care placement facility types:  

• Tiered Foster Care (Approved) 
• Tiered Foster Care (Licensed) 

The “Medical/Physical Health and Well-being” area of care has been 
renamed as “Medical” 

As shown on the below screenshot, the child has been placed in Tiered Foster 
Care (Approved). 

 
 

On the Nebraska Caregivers Responsibility (NCR) window, there are two 
newly added levels of care: 

• Level 4 or L4 called Intensive Plus level of care  
• Level 5 or L5 called Specialized level of care 
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The Category Description of “Placement Stability” has been renamed 
“Specialized Skills”.  

 
 

Select the ellipse button at the end of each description line to 
complete the descriptions. 
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Note: If the child is not placed in either Tiered Foster Care (Approved) or 
Tiered Foster Care (Licensed) placement facility type, Level 4/L4 and 
Level 5/L5 will not be visible on the NCR windows as shown below: 

 

 
 

Based on how these eight different areas of care questions that are 
answered, the appropriate Level of Parenting and Out of Home Maintenance 
Amounts will be determined.  
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All these changes should be reflected accordingly on the Printed NCR 
correspondence and the Web version of the NCR.  

Home Details (No Functionality Changes) 
Tiered Foster Care (Approved) or Tiered Foster Care (Licensed) types 

of facility types can be added to Child Care organizations.  

Note: The Appropriate License Approval is needed to activate these 
facilities. 

 

 
 

Children and Family Services 

Foster Care Rates (Update) 
Changes to the Foster Care Rates and additional tiers being added is in 

relation to the Nebraska Caregiver Responsibilities (NCR) legislation. 

Safety Organized Practice (SOP) Overview Summary (Update) 
The Safety Organized Practice Overview Summary window has been changed 

to include the Safety Goal button. Selecting the Safety Goal button will take you to 
one of the following windows: 

• Detail Safety Goal – if a Safety Goal has not been previously created 
• List Safety Window – if a Safety Goal has previously been created 
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Note: All Safety Goals can be tied to all SDM Assessments, SDM Case 

Plans and Court Report. 

Detail Safety Goal Window (New) 
The Detail Safety Goal window is used in the following manner: 

• To create a new Safety Goal 
• To save the following are required 

o Safety Goal 
o Begin Date 

• Editing a Safety Goal: 
o Safety Goals can be edited without an end date 
o Once an end date is entered Safety Goal cannot be edited/deleted 

except by Supervisors and Admins 
o Safety Goal cannot be edited or deleted if tied to finalized 

assessment or final court report. 
o If worker tries to edit or delete Safety Goal that is tied to a finalized 

assessment/court report this error will pop up 
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List Safety Goal Window (New) 
When a Safety Goal has been previously created, the List Safety Goal window 

will display when you click the Safety Goal button. 

 
 

From the List Safety Window, you can: 

• Open and edit the Safety Goal 
o This can only be done if the Safety Goal does not have an end date 

or is tied to finalized assessments  
• Create new Safety Goal from this window 
• Delete a Safety Goal 

o This can only be done if the Safety Goal does not have an end date 
or is tied to finalized assessments  

 
Note: Safety Goal will be automatically end date if there is no end dated 

entered when the SDM household is put in “Closed” or “After care” 
status. 

List Harm/Danger Statements (Update) 
With this release, Update By and Update Date to columns have been added 

to the List Harm/Danger window. 

This will allow workers and supervisors to determine when the Harm/Danger 
statement was last updated and by whom. 

SDM Assessments and Court Report Actions Menu (Update) 
New Action Menu Items were added to the all the Detail SDM Assessments 

Windows and Detail Court Report Window that add these functions: 
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• Tie Safety Goal will only be enabled if there is at least 1 Safety Goal 
created that is not already tied to the SDM Assessment or Court Report 

• Untie Safety will only be enabled if there is at least 1 Safety Goal that is 
tied to the SDM Assessment or Court Report 

Tie Safety Goal (New) 
Selecting Actions>Tie Safety Goal will display a new window titled Tie Safety 

Goal This window will display all the Safety Goals available to be tied. 
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• To review the Safety Goal, select the row and click the Open icon, or 
double click the row. 

• To Tie the Safety Goal select the row to highlight and click the blue arrow 

 to tie Safety Goal. 
o The following question pop up will display. 
o Select Yes to Tie the Safety Goal to the Assessment. 
o Select No if you do not want to tie the goal. 

 

 
• Clicking yes will tie the Safety Goal to assessment, clicking no will not tie 

the Safety Goal. 
Untie Safety Goal (New) 

Selecting Actions>Untie Safety Goal will display a new window titled Untie 
Safety Goal This window will display all the Safety Goals available to be untied. 

• This menu item is only active if there is at least one Safety Goal tied to 
the SDM Assessment/Court Report. 

• Selecting this menu item will display a new window titled Tied Safety 
Goal. 
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• To review the Safety Goal, select the row and click the Open icon, or 
double click the row. 

• To Untie the Safety Goal select the row to highlight and click the blue 

arrow  to Untie Safety Goal. 
o The following question pop up will display. 
o Select Yes to Untie the Safety Goal to the Assessment. 
o Select No if you do not want to Untie the goal. 

 

 

SDM Assessments and Court Report Go to Menu (Update) 
A Safety Goal Option has been added to all the SDM Assessments and Court 

Report. Safety Goals can be accessed via the menu Go To>Safety Goal. 

 

 
• The Tie Safety Goals window lists all the Safety Goals that are currently 

tied to the Assessment/Court Report. 
• To review the Safety Goal, select the row and click the Open icon, or 

double click the row. 
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List Harm/Danger Statements (Update) 
There was a change that added Update By and Update Date to the List 

Harm/Danger window. 

 

• This will allow workers and supervisors to determine when the 
Harm/Danger statement was last updated and who last updated it. 
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Tribal Cultural Plan (Update) 
Recent changes to the Cultural Plan only effect the printed version and not 

the way that the plan is created. The changes to the printed plan include the 
removal of certain identifying information that includes Tribal 
Enrollment/Registration Numbers and the Child’s date of birth. Wording that refers 
to Tribal Enrollment/Registration Numbers has also been changed on the printed 
version of the Cultural plan. 

NFOCUS Tips 

Viewing NFOCUS Help Topics (New) 
With the addition of Office 365, viewing help topics has been affected.  When 

any Help option is selected, the displayed window will appear blank except for the 
tab options at the bottom of the window.  

To view the needed help topic, please follow these steps: 

• Select desired Help from the Help Menu. 
o The Help window will display as shown below with only the 

Contents, Index and Search tabs available.  

 
• Select the Search tab 
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Note: This is the easiest way to locate a specific Help Topic 

o Enter a word or phrase indicating the type of Help you are looking 
to retrieve. 

Note: Less is more in the Search 

o Press Enter or click the Search button. 
 Help Topics that have the search parameter included in the 

topic will display in the list. Scroll through the list to locate 
the desired topic.  

o Highlight the Topic to display the information on the right side of 
the window. 
 The search criteria will be highlighted in Yellow within the 

selected Help Topic. 

 
Another search option is to use the Contents tab.  This search option will 

provide you with a Table of Contents search. Please note, not all Help Topics will be 
displayed when using the Contents search option. Topics related to the area of 
NFOCUS you are currently working in will display. 

Example: When you are in the Program Case area, the Table of Contents for 
the Program Case area will display. 
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• Select the Contents tab 
o The Table of Contents for the area of NFOCUS you are currently 

working within will display. 
• Select the desired Contents option 

o The selected section will expand showing the items listed in that 
portion of the Table of Contents. 

Note: Not all Help Topics can be accessed using this method. 

• Select the topic you want to view. 
o The topic will display on the right side of the screen. 

 

Viewing Release Notes through NFOCUS Help (Update) 
View the current and past Release Notes in NFOCUS can be 

accomplished by following these steps: 

• From the Help menu, select Help>Contents.  
o The Help window will display as shown below 

with only the Contents, Index and Search tabs 
available.  
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• Select the Contents Tab. 

The N-FOCUS Book will display. 

• Click the N-FOCUS Book. 

The topics within the N-FOCUS Book will display. 

• Click the N-FOCUS Help System Contents option. 
• The N-FOCUS Help System Table of Contents will display in the pane 

to the right. 

 
• Click the N-FOCUS Release Notes option. 

A new tab will open and display the N-FOCUS Release Notes. 
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• Scroll to locate the appropriate Release Notes to view. 

Note: The most recent Release Notes are at the bottom of the page. 

ACCESSNebraska Calls Transferred to Production Support (Update) 
ACCESSNebraska calls can be transferred to NFOCUS Production Support 

help desk. Please check the e-mail address to make sure that it is correct before 
you transfer the call so if we need to e-mail them, we have the current e-mail 
address. 

When you call Production Support, they need the following information: 

• User ID 
• BF# or RA# 
• How are you accessing NFOCUS? 

o RDP into workstation 
o CITRIX 
o In Office 
o VPN 

• MC# or Provider ID  
 

  



 

Page 23 
 

NFOCUS Access Schedule (Update) 
All times listed are Central Time. 

Sunday: 

• 12:00 AM to 4:00 AM: Limited access 
• 4:00 AM to 12:00 AM: Normal access 

Monday: 

• 12:00 AM to 10:00 PM: Normal access 
• 10:00 PM to 12:00 AM: Limited access 

Tuesday through Saturday: 

• 12:00 AM to 4:00 AM: Limited access 
• 4:00 AM to 10:00 PM: Normal access 
• 10:00 PM to 12:00 AM: Limited access 

Note: For a Major Release, there is limited access from 10 PM to 11 PM the 
Saturday before, and then no access from 11 PM until verification of 
the release is completed on Sunday. 

The following functions are not available during limited access times: 

• SNAP Expedited Worksheet 
• Expert System 
• State Ward Trust Accounts 
• Child Review Selection 
• Refunds 
• Ability to Pay 
• EBT Card Issuance 

Note: If working during a period of limited access, be aware certain 
actions/icons/push buttons may be disabled. When normal access 
resumes, these functions will once again be enabled. 

Note: If you attempt to work in N-FOCUS after 10 PM, please be aware that 
Batch processes are running. This processing locks up certain 
functions in N-FOCUS. You may receive errors and/or lose data. Also, 
the DHHS Help Desk and N-FOCUS Production Support staff are not 
available for assistance. 
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