NFOCUS Major Release
Children & Family Services
August 7, 2022

A Major Release of the NFOCUS System is being implemented August 7,
2022. This document provides information explaining new functionality,
enhancements and problem resolutions made effective with this release. This
document is divided into four main sections:

General Interest and Mainframe Topics: All NFOCUS users should
read this section.

ACCESSNebraska: NFOCUS workers responsible for case activity
received through the ACCESSNebraska website should read this
section.

Home and Community Based Services: NFOCUS workers who work
directly with DD/AD Waiver Programs and those who work with the
related Medicaid cases should read this section.

Note: This section will only appear when there are tips,
enhancements or fixes specific to Home and Community Based
Services Programs.

Expert System: All NFOCUS workers with responsibilities for case
entry for AABD, AD Payment SNAP, LIHEAP, LIHWAP, CC, CFS, MED,
etc. should read this section.

Note: When new functionality is added to NFOCUS that crosses multiple
topics (ie General Interest and Mainframe, Alerts, Correspondence,
Expert System etc.) the functionality will be described in one primary
location. This location will usually be the General Interest and
Mainframe section or the Expert System section. Alerts Work Tasks
and Correspondence that are part of the new functionality may be
documented in both the primary location that describes the entire
process in addition to being in the Alerts, Work Tasks and
Correspondence sections.

Interfaces, Document Imaging and NFOCUS Tips sections will be
added as appropriate for the release.
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General Interest and Mainframe

NFOCUS CHARTS Referral - (Fix)

In the August 2021 release, a fix was put in place to prohibit CHARTS
referrals from being sent for pending SNAP cases. However, some pending SNAP
referrals were still being sent. This issue is being corrected for this release.

N-FOCUS will not allow a referral if SNAP is in pending or closed status. The
program must be in active status. The following error message will display if SNAP
is pending:

N-FOCUS - Error X

NFO3ET1C - The referable program case is not in active (SNAP/CC) or pending
(CC) status.

Correspondence

School District Notice (New)

A new Correspondence has been created called School District Notice. This
Correspondence is emailed to the Attorneys at the Department of Education to
notify them that there was an Intake reported to DHHS that involved a School staff
person as the Perpetrator.

The School Involved button added to the
Detail Intake page. This button is active after the ORG
Intake is saved for the first time. ﬁ

After selecting the School Involved button,
the School Involved Details window will display.

Use the black Out Select Arrows to search for a
school and populate the information on this window.

School Involved |

N-FOCUS - Scheol Involved Details

School District

School Attended

o QR

Alternate School Attended

% AND

‘ | Cancel
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After searching and finding the correct school select the blue Return Arrow to
populate the selected school back into the School involved details. The assigned
school district will automatically populate as well.

N-FOCUS - School Involved Details

School District  LINCOLN PUBLIC SCHOOLS

School Attended LINCOLN HIGH SCHOOL

el B

Alternate School Attended ﬁl

=== AND **

Reported Concern Narrative |

0K | Delete | Cancel |

Select the Reported Concerns Narrative button to open Detail Narrative
window.

BJ N-FOCUS - Detail Narrative — ] X
File Actions Edit Goto Help

L- I TS 7

INTAKE SCHOOL INVOLVED - JACOB SMITH ADD
Narrative Information
Subject INTAKE SCHOOL INVOLVED Status DRAFT Record 06-17-2022
ltem g Sreated By
Header Last Updated By

Header Last Updated On
Text Last Updated By
Text Last Updated On

Occurrence |06-17-2022

Reported Concerns - Add closure reason; to include the reason for accepting or reason for screening out.

Select the Item Reported Concerns and add the appropriate narrative. Save
and Close to return to the Detail intake screen.

Note: After the Save icon is selected, the following informational message
will display.

i . j NFOA411C - An organization without a documented facility type has
LW been added to this intake. Verify the accuracy of intake notifications.

oK |
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Click the OK button to populate the School and School District in the
Organization box at the bottom of the Detail Intake screen. The school and the
related district will have newly added Roles of School Involved and School Dist
Involved.

Organizations
Name Role

LINCOLN HIGH SCHOOL School Involved él
LINCOLN PUBLIC SCHOOLS School Dist Invelved

All other information and functions on the Detail intake screen will remain the
same.

Note: An additional change has been made on the Allegations window to
complete this type of Intake.

If a school and district are added as roles on the Detail Intake
window The Relationship to Alleged Victim must be marked as School
Resource on the Allegations page.

] H-FOCUS « Multipls Alsgataont - o
e Adens Wew  Golo  Help —
BEE () 2=
Intake

Hambcr 1158 Type  Child AbssefNegled

Hame  JACOE SMITH Roceived Date  06-17-2022

Alegation latasmation

Incident Date '05-17-2022 Imcident County  [Lancaster -

Allegation Type Alleged ¥ictim Alleged Perpetrator ]

Seleet All
< 2 D:ulldml
Allegation Type Alleged Victim

Perpetrstor]s]
Relstioaahip ta Aleged Victim S:Iwur [ Prr— '| Update

Alse Alleged Victim's Foster Parent? [y | Carctaker of Alleged Viem? (e =

Once the Intake is closed and has been Approved by the supervisor the new
Called School District Notice will be generated. This Notice will be emailed to a
Secure Email address that goes to the Department of Education Attorneys notifying
them of an Intake that was reported involving school personnel.

Page 5



page.

| N-FOCUS - Detail Intake

. z Close Intak
File Actions S

Reopen Intake
- .ﬂ Approve Intake a

Finalize Intake
~ Intake Infor

Dasminsh Darssaxm

ile Actions Detail Goto Help

0 2 (o S

Intake Information N-FOCUS - Approve Intake Confirmation L
Name JACOB SM
Status Closed You have selected to Approve this Intake. 7-2022
By proceeding, you are in agreement with its
Status Reason Unable to current screening decision of: 17-2022
Office Assigned 35 PM
CENTRAL Unable to Identify - Accepted
Received by DSSZ915 AND b
Last Updated by DSSZ915 of Safe C

Its priority of 1.
Source Phone Call

Do you want to continue?

Persons/Allegations
Last Firsi Class
SMITH JAC No CHILD
TILDEN DOl ADULT
< 3
|| N-FOCUS - List Correspondence - X

File Actions View Options Help

BIEIE [

INTAKE JACOB SMITH
ID#: 1158
Create Date  Type Sent To Language Status
.06-17-2022  Law Enforcement Notification MADISON COUNTY SHERI  ENGLISH PRINTLOCAL

ENGLISH CREAT

A copy of the format for the School District Notice is shown on the following
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Department of Education:

This is to notify you of a report of child abuse or neglect made to the DHHS Child Abuse and
Neglect Hotline. The following identifies the report that was made.

Intake Number:

Status:

Allegation Type:

Incident Date:

Alleged Perpetrator:

Alleged Perpetrator Date of Birth:
Alleged Perpetrator Address:

Alleged Victim:

Alleged Victim Date of Birth:

Alleged Victim Address:

Law Enforcement Agency Assigned (if applicable):
School Name:

School District Name:

Narrative (Summary of Reported Concerns):

Interface

VSTAT Death Window (Update)

VSTAT will be providing

DHHS with the ICD10, primary
cause of death, code. This is

| Contficate Number 111492005

added tO the VSTAT death W|ndOW [ inedtace Roceived Date  [06-02-2022 v

and will consist of four-digit code. Deceased
This is being provided for workers | = R
in the Developmental Disability ‘::D.. . e
department and they will use Dedoe el
https://www.cms.gov/medicare- Il i Mk Pl
coverage-database/search.aspx to e i
determine what the code Primary Cause of Death
represents. ——

[Name PAL GNUSS

Funeral Home

Name SUTTON MEMORIAL CHAPEL-SUTTON-804 8. SAUNDERS
Address 804 S SAUNDERS AVE
SUTTON. NE 68979
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cms.gov%2Fmedicare-coverage-database%2Fsearch.aspx&data=05%7C01%7CJennifer.m.miller%40nebraska.gov%7C3a1d9a8c762a4193f98008da4faafa5d%7C043207dfe6894bf6902001038f11f0b1%7C0%7C0%7C637909893012592512%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lYL4BxalFUbwTqw4yuSm3%2FGmZIIBd5ylPe7M7LFsI3o%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cms.gov%2Fmedicare-coverage-database%2Fsearch.aspx&data=05%7C01%7CJennifer.m.miller%40nebraska.gov%7C3a1d9a8c762a4193f98008da4faafa5d%7C043207dfe6894bf6902001038f11f0b1%7C0%7C0%7C637909893012592512%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lYL4BxalFUbwTqw4yuSm3%2FGmZIIBd5ylPe7M7LFsI3o%3D&reserved=0

Expert System

Nebraska Caregiver Responsibilities (Update)

Nebraska Caregiver Responsibilities window has been updated to show two
additional levels of care in each of the eight areas of care if the child has been
placed in one of the two newly added foster care placement facility types:

e Tiered Foster Care (Approved)
e Tiered Foster Care (Licensed)

The “"Medical/Physical Health and Well-being” area of care has been
renamed as “Medical”

As shown on the below screenshot, the child has been placed in Tiered Foster
Care (Approved).

Y N-FOCUS - Detail Placement - X
File Actions Detail Goto Help

(2] )|+ |18 = ) =

Name

BABY TWO TEST

Type Facility Type/Living Arrang t
Out of Home j |Tiered Foster Care [Approved) j

On the Nebraska Caregivers Responsibility (NCR) window, there are two
newly added levels of care:

e Level 4 or L4 called Intensive Plus level of care
e Level 5 or L5 called Specialized level of care
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N-FOCUS - Nebraska Caregiver Responsibilitie:

Child's Name BABY TWO TEST
Foster Parent FOSTER CARE
Caregiver Responsibilities
Responsibility Category

Category Description | Medical I

o u Caregiver arranges and participates, as appropriate in routine medical and dental appointments;
Provides basic healthcare and responds to illness or injury; administers prescribed and OTC
oL Caregiver ges and partici with additional visits with medical speciali ists with
* |treatment and mnmlnnng of specmc health concerns, and provides periodi g t of
] Caregiver provides additional ints ti one to two times weekly to manage the child's chronic
health and/or per sonal care needs. Examples include physical therapy, diabetes care and
&L The caregiver provides hands-on specialized interventions three to four times weekly to manage
° |the child's chronic health and}or personal care needs. E: ples include using feeding tubes,
CoLs: Caregiver has advanced specialized knowledge and training by a i t fessi I
to povide and collab 1o provide all medical care to a child with complex medlcal needs so

Caregiver Responsibilities Detail

special need child

Save and Previous 1 ~| of8 Categories

Summary | Save | ‘.mrn-dnul.ln-.ul Close‘ Help ‘

The Category Description of "Placement Stability” has been renamed

“Specialized Skills”

N-FOCUS - Nebraska Caregiver Responsibilities

Child's Name BABY TWO TEST
Foster Parent FOSTER CARE
Caregiver Responsibilities
Responsibility Category

Category Descripti | Specialized Sklllsl

cue |Can:giw:r intains open ication with the l:hlld's team about the child's progress and
° |adj to pl and particip in team gs, court hearings, case plan

cLe: The chlld sbmmh s ne:ds require careglver expertise that is d:v:lnp:d through inslermg

[exp participation in support group pport, and levant annual training
RET The child'sfyouth's needs l:qulle one to two times weekly invol t and pareticipation by the
caregiver with in-home services as defined in the case plan andfor by the lrenlm:ni team.
cla: The child's}youth's needs require three to four times weekly involvement/participation by the

° |caregiver with intensive in-home services as defined in the case plan andjor treatment team.

Interventions at this level are safety dependent and/or medically required. The caleglver must be
" |trained or certified to provide, perf and ini the terapeutic or dical inter ti

| E

Caregiver Responsibilities Detail
I need child

Save and Previous 7 ~| of8 Categories

Summary | Save | ::;.w;nnll,lnw.rl Close‘ Help ‘

Select the ellipse button at the end of each description line to

complete the descriptions.

Page 9




Note:

If the child is not placed in either Tiered Foster Care (Approved) or

Tiered Foster Care (Licensed) placement facility type, Level 4/L4 and
Level 5/L5 will not be visible on the NCR windows as shown below:

N-FOCUS - Nebraska Caregiver Responsibilities

Child's Name
Foster Parent

BABY UAT TEST
FAILOR, MEGAN
Caregiver Responsibilities
Responsibility Category
Category Description Medical

o Caregiver arranges and participates, as appropriate in routine medical and dental appointments;  ~
° |Provides basic healthcare and responds to illness or injury; administers prescribed and OTC v
coLe: Caregiver arranges and participates with additional visits with medical specialists, assists with ~
" |treatment and monitoring of specific health concerns, and provides periodic management of v
13 Caregiver provides additional interventions one to two times weekly to manage the child's chronic ~
* |health andjor per sonal care needs. Examples include physical therapy, diabetes care and )

gy

Caregiver Responsibilities Detail

need care

|

Based on how these eight different areas of care questions that are
answered, the appropriate Level of Parenting and Out of Home Maintenance

Amounts will be determined.

N-FOCUS - Detail Payment Determination
File Actions Detail Goto Help

HEE PSS

Child's Name BABY TWO TEST
Caregiver Name FOSTER CARE

Service Area Southeast fbl

Licensing Agency DHHS

Payment Determination

MC # 5655 UPDATE

Assessment Date  [10-01-2022 AssessmentType [initial

Completed By FLEUR DE LIS

Status Final As Of 10-01-2022

Payment Information
Points Determined 37
Level of Parenting SPECIALIZED
Out of Home Maintenance Amount 81.00 { Day

Reviewed By

Supervisor FLEUR DE LIS On Behalf Of
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All these changes should be reflected accordingly on the Printed NCR
correspondence and the Web version of the NCR.

Home Details (No Functionality Changes)

Tiered Foster Care (Approved) or Tiered Foster Care (Licensed) types
of facility types can be added to Child Care organizations.

Note: The Appropriate License Approval is needed to activate these

facilities.
N N-FOCUS - Home Details - X
File Actions Detail Goto Help
X - o | [so0m
FEEEE [ 7]
UPDATE
Organization Name: FOSTER CARE LICENSED ID #: 63294849
Facility Type Slots Status Begin Date  Reason
TIERED FOSTER CARE [LICENSED] 0___ACTIVE 10-01-2022 Add

< >

Number of Own Children W Pre-Service Completed Date

Placement List ‘

Family Composition |INONE)

Le

LicensefApproval
Family's Ethnic Group “NONE] j Employment/Education
Family's Primary ‘[NONE] j Inquiry/Motivation
Family's Second Language ‘[NONE] j %
Training ‘
Family's Religion ‘[NONE] j
License Refusal
Flow to Policy 07-12-2022  21:04:54

Children and Family Services

Foster Care Rates (Update)

Changes to the Foster Care Rates and additional tiers being added is in
relation to the Nebraska Caregiver Responsibilities (NCR) legislation.

Safety Organized Practice (SOP) Overview Summary (Update)

The Safety Organized Practice Overview Summary window has been changed
to include the Safety Goal button. Selecting the Safety Goal button will take you to
one of the following windows:

e Detail Safety Goal - if a Safety Goal has not been previously created
e List Safety Window - if a Safety Goal has previously been created
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UPDATE

Household Name MARY SAFETY GOAL
Referral Date 09-01-2022 Household ID 98952417

Overview Summary of the Safety Organized Practice

Tool Date Last Created
Harm{Danger 08-03-2022 Harm/Danger |
Safety Goal 08-03-2022 Safety Goal

07-12-2022 09:18:35

Note: All Safety Goals can be tied to all SDM Assessments, SDM Case
Plans and Court Report.

Detail Safety Goal Window (New)
The Detail Safety Goal window is used in the following manner:

e To create a new Safety Goal
e To save the following are required
o Safety Goal
o Begin Date
e Editing a Safety Goal:
o Safety Goals can be edited without an end date
o Once an end date is entered Safety Goal cannot be edited/deleted
except by Supervisors and Admins
o Safety Goal cannot be edited or deleted if tied to finalized
assessment or final court report.
o If worker tries to edit or delete Safety Goal that is tied to a finalized
assessment/court report this error will pop up

[@] NFO2EDES: Cannot tie/untie/update SOP with finalized Court Report.

oK
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List Safety Goal Window (New)

When a Safety Goal has been previously created, the List Safety Goal window
will display when you click the Safety Goal button.

N

File Actions View Help

@@ L

Begin Date End Date Household Name Updated By Update Date

09-03-2022 MARY SAFETY GOAL DSSZ910  09-03-2022
09-03-2022 09-03-2022 MARY SAFETY GOAL DSSZ910  09-03-2022

07-12-2022 09:26:48

From the List Safety Window, you can:

e Open and edit the Safety Goal
o This can only be done if the Safety Goal does not have an end date
or is tied to finalized assessments
e Create new Safety Goal from this window
e Delete a Safety Goal
o This can only be done if the Safety Goal does not have an end date
or is tied to finalized assessments

Note: Safety Goal will be automatically end date if there is no end dated
entered when the SDM household is put in “Closed” or “After care”
status.

List Harm/Danger Statements (Update)

With this release, Update By and Update Date to columns have been added
to the List Harm/Danger window.

This will allow workers and supervisors to determine when the Harm/Danger
statement was last updated and by whom.

SDM Assessments and Court Report Actions Menu (Update)

New Action Menu Items were added to the all the Detail SDM Assessments
Windows and Detail Court Report Window that add these functions:
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e Tie Safety Goal will only be enabled if there is at least 1 Safety Goal
created that is not already tied to the SDM Assessment or Court Report

e Untie Safety will only be enabled if there is at least 1 Safety Goal that is
tied to the SDM Assessment or Court Report

Tie Safety Goal (New)

Selecting Actions>Tie Safety Goal will display a new window titled Tie Safety
Goal This window will display all the Safety Goals available to be tied.

Update Status
Completed By

Tie Intake
Untie Intake

Untie E.-:I'-;".. Plan

Untie Safety Assessment
Tie Harmy/Danger
Untie Harm/Danger

Tie Safety Goal

Untie Safety Goa

Print Safety Assessment
Pnnt Contact Sheet
Reprint Safety Assessment
Reprint Contact Sheet

Reprint Safety Assessment and Safety Plan

Delete Safety Assessment

B N-FOCUS - Tie Safety Goals -

File Actions View Help

=S [if7

SDM Safety Assessment ID: A7777064

Begin Date End Date Household Name Updated By Update Date
09-03-2022 MARY SAFETY GOAL DSSZ910  09-03-2022
09-03-2022 09-03-2022 MARY SAFETY GOAL DSSZ910  09-03-2022

07-12-2022 09:29:53
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e To review the Safety Goal, select the row and click the Open icon, or
double click the row.

e To Tie the Safety Goal select the row to highlight and click the blue arrow
ﬂ to tie Safety Goal.
o The following question pop up will display.

o Select Yes to Tie the Safety Goal to the Assessment.
o Select No if you do not want to tie the goal.

./.-—-.

\-.I MFOARGTC - Are you sure you want to tie the selected Safety Goal
W #69927248 to the current Safety Assessment?

es Mo

e Clicking yes will tie the Safety Goal to assessment, clicking no will not tie
the Safety Goal.

Untie Safety Goal (New)

Selecting Actions>Untie Safety Goal will display a new window titled Untie
Safety Goal This window will display all the Safety Goals available to be untied.

e This menu item is only active if there is at least one Safety Goal tied to
the SDM Assessment/Court Report.

e Selecting this menu item will display a new window titled Tied Safety

Goal.
4
File Actions View Help
u AEC W ||| onaco

=S 7 i
SDM Safety Assessment |D: A7777064
Begin Date End Date Household Name Updated By Update Date
09-03-2022 MARY SAFETY GOAL DSSZ910  09-03-2022
09-03-2022  09-03-2022 MARY SAFETY GOAL DSSZ910  09-03-2022

07-12-2022 09:31:28
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e To review the Safety Goal, select the row and click the Open icon, or
double click the row.

e To Untie the Safety Goal select the row to highlight and click the blue

arrow E to Untie Safety Goal.
o The following question pop up will display.
o Select Yes to Untie the Safety Goal to the Assessment.
o Select No if you do not want to Untie the goal.

./.._..\.

h MFOARGTC - Are you sure you want to untie the selected Safety Goal
W #69527248 from the current Safety Assessment?

Yes | Mo |

SDM Assessments and Court Report Go to Menu (Update)

A Safety Goal Option has been added to all the SDM Assessments and Court
Report. Safety Goals can be accessed via the menu Go To>Safety Goal.

8 N-FOCUS - Detail SDM Safety Assessment - a x
File Actions Detail Gote Help

oo FlOREE — WE

CFS Case Na Intake MC # 5650 UPDATE
HH Nai Allegation Referral Date  09-01-2022
Tribal Information
Assessment
Date  Relatve/Kin 7064 Child Vulnerabilities | Safety Intervention ‘
Harm/Danger
alelad I peieyConl I Safety Threat | safety Determina ..::‘
Office CENTRAL
Safety Decision Intake coatactiict=s | Safety Blan ‘
Status Draft as of 10-01-2022 Status History
Persons Involved in Assessment
Name Role Birth Date
MARY SAFETY GOAL Primary Caregiver 08-19-1986
KIDONE SAFETY GOAL Child 05-16-2010
KIDTWO SAFETY GOAL Child 09-13-2015
Reviewed By
Supervisor On Behalf Of Review Narrative

07-12-2022 09:33:29 ‘

e The Tie Safety Goals window lists all the Safety Goals that are currently
tied to the Assessment/Court Report.

e To review the Safety Goal, select the row and click the Open icon, or
double click the row.
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Bl N-FOCUS - Tied Safety Goals - X

File Actions View Help
~ agc[--c o
&l [ KA E iff7]
SDM Safety Assessment ID: 47777064
Begin Date End Date Household Name Updated By Update Date
09-03-2022 MARY SAFETY GOAL DSSZ910  09-03-2022

‘l]?-] 2-2022 09:37:10

List Harm/Danger Statements (Update)

There was a change that added Update By and Update Date to the List
Harm/Danger window.

e This will allow workers and supervisors to determine when the
Harm/Danger statement was last updated and who last updated it.

File Actions View Help
Ea | Pce
Begin Date  End Date HarmfOngr Household Name Updated By Update Date
09-03-2022 BOTH MARY SAFETY GOAL DESZ910  09-03-2022
07-12-2022 09:22:36

Page 17



Tribal Cultural Plan (Update)

Recent changes to the Cultural Plan only effect the printed version and not
the way that the plan is created. The changes to the printed plan include the
removal of certain identifying information that includes Tribal
Enrollment/Registration Numbers and the Child’s date of birth. Wording that refers
to Tribal Enrollment/Registration Numbers has also been changed on the printed
version of the Cultural plan.

NFOCUS Tips

Viewing NFOCUS Help Topics (New)

With the addition of Office 365, viewing help topics has been affected. When
any Help option is selected, the displayed window will appear blank except for the
tab options at the bottom of the window.

To view the needed help topic, please follow these steps:

e Select desired Help from the Help Menu.
o The Help window will display as shown below with only the
Contents, Index and Search tabs available.

@ Program Case x B ¥ B H *
Cc & publictest-dhhs.ne.gov/nfocus/stg/Windows/Program_Case/default_Lefthtm#CSHID=15|StartTop... & ¥ o & H
HE|FI Contents BE kg P¥EBELEH
Window Help...
Contents...
i Peolicy Helg...
; How To...
| Help on Help...
About M-FOCUS
[ contents
[ Index
& search

e Select the Search tab

Page 18



Note: This is the easiest way to locate a specific Help Topic

o Enter a word or phrase indicating the type of Help you are looking
to retrieve.

Note: Less is more in the Search

o Press Enter or click the Search button.
= Help Topics that have the search parameter included in the
topic will display in the list. Scroll through the list to locate
the desired topic.
o Highlight the Topic to display the information on the right side of
the window.
» The search criteria will be highlighted in Yellow within the
selected Help Topic.

- [}
@ Program Case x  +
&« c & publictest-dhhs.ne.gov/nfocus/stg/Windows/Program_Case/default_Lefthtm#CSHID=15[StartTop... £ ¥ O &
search SN rer— el - =it i3
Frogram o= | [ Search || | List Waiver Services
23 Disaster SNAP Eligibility Determin{
24 Program Case Assignment Confirn WINDOW OVERVIEW:
25 Program Case Begin Date The List Waiver Service window is displayed from the ADTBI SC Program Gase window by
26 Detail Program Case GoTo drop dt selecting Actions> ADTBI Waiver Tracking. To open an existing level of care item, double-click the
27 Detail Program Case Assignments) row in the Level of Care list box to or highlight the row in the Level of Care and select the Open
28 Case Detail icon. To create a new row, select the New icon,
29 Search CFS Consolidated Narrativ
30 Program Case Application Dates
31 Case Person Status History FIELD DESCRIPTIONS:
32 Child Weltare and 0JS Fopulation Person Name: The name of the person for the ADTBI SC
33 Detail Program Case GoTo CFS of B
34 Close Deny Program Case Confirn Level of Care List Box:
35 Sort By Application Date: The date of the application was submitted.
20 e Relatlonsrh\p S Determination Date: The date the determination was made
37 List Position Assignments - Progra
38 Detail Program Case Assignments Determination: The determination made. (Eligible, Not Eligible, Pending-State Review Team,
39 ABAWD Time-Limited Tracking Application Withdrawn, Duplicate Application)
40 SNAF Issuance History List Type: The type of waiver. (AD Waiver or TBI Waiver)
41 Search Position Assignments -
12 Employment First Monthly Participi Created by: The user ID of the staff person who created the determination
43 Employment First Participation His| Created: The date the determination was created
44 Child Welfare Legal Offense Tracki W . .
45 Medicaid Card Issuance Eligibility List Box:
46 Select Administralive Role Determination Date: The date the eligibility determination was made.
:; imnlloy:'lentDF\'rs_T Program Informg Determination: The determination that was made. (Eligible, Not Eligible, Terminated)
pplication Details e
19 Detail Program Case View drop do Eligibility Begin Date: The date eligibility began.
50 ABAWD Clock Eligibility End Date: The date eligibility ended_
51 60 Month TANF Tracking . ~
55 Chiician and Family Senvices Cast Created by: The user ID of the person who determined the eligibility.
53 Process Premium Due Created: The date eligibility was determined.
54 Employment First Participation
55 Education Level Completed
55 80 Month TANF Tracking icons (08-2022)
57 Employment First Monthly Participi NFOZAD1H (56}
5% ABAWD Time-Limited Tracking Ico|
59 Close Position Assignment Confirn
60 List Waiver Services
61 Detail Court Submission
62 Program Information
63 \Worker Role
B4 Spend Down Status
65 Presumptive Eligibility
66 Correct Legal Status -
O contents
[ Index
4 Search

Another search option is to use the Contents tab. This search option will
provide you with a Table of Contents search. Please note, not all Help Topics will be
displayed when using the Contents search option. Topics related to the area of
NFOCUS you are currently working in will display.

Example: When you are in the Program Case area, the Table of Contents for
the Program Case area will display.
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e Select the Contents tab
o The Table of Contents for the area of NFOCUS you are currently
working within will display.
e Select the desired Contents option
o The selected section will expand showing the items listed in that
portion of the Table of Contents.

Note: Not all Help Topics can be accessed using this method.

e Select the topic you want to view.
o The topic will display on the right side of the screen.

v = (m] x
@ Pregram Case x +
&« c @ publictest-dhhs.ne.gov/nfocus/stg/Windows/Program_Case/default_Lefthtm#CSHID=15|StartTop... & ¥ [ &
Contents R ) T — e | o P S
|Detai| Program Case |
Togram Case Overview
Detail Population Served )
WINDOW COVERVIEW:

151 Population Served The Detail Program Case window displays information regarding a specific program case.

[ Chil fare and OJS Population Tracking

Detail windows that supply additional information about the program case or the program case

ﬂg!m;{i;‘;: ;g:ﬂscwemse UEEID persons are available from this window via the buttons or options on the drop down menus.
Medicaid Card Issuance Many actions on Mainframe Program Cases or the Program Case Persons are taken from this
lany ] 9!
[# Case Detail window.

[# Detail Program Case Icons
[# Program Case History
[# Family Relationship Summary Detail Program Case Icons
[F Detall Relative Notification
[#List Relative Relationships
[A List Relative Notification History Detail Program Case View drop down menu
[# Program Case Status History
[# Case Person Status History
[HProgram Case Person History Detail Program Case Goto drop down menu
[#HAddiReopen Program Case
[ Close Program Case Program Case Overview
[A Close Deny Program Case Confirmation FIELD DESCRIPTIONS:
[# Transfer Program Case
[#Spend Down Status
[# Process Premium Due Program Information Group Box:
[ Administrative Roles
[0 Application Date Information
[ Assignment ID: This field displays the unique identification number the system assigned to the Program
@ SNAP
[ Employment First
OLegal Action
JTTE'\S\I\D"\N Living Plan
[jDevelopmental Disabilties Status Begin Date: This field displays the date the current status began.

See also:

Detail Program Case Action drop down menu

Detail Program Case Detail drop down menu

The window status of Update, Add or Inquiry will display under the exit icon.

Program: This field displays the type of program case.

Status: This field displays the current status of the program case. The program case status
may or may not match the status of each program case person

Master Case ID: This field displays the identification number of the Master Case in which this
Program case resides

Mode: This field displays the mode of the program case.

Program Case Persons List Box:

This list box displays all persons who have been involved with this program case.
Last: This field displays the last name of the person

First: This field displays the first name of the person.

M: This field displays the middle initial of the persan

Ext: This field displays the name extension of the person.

MMIS #: This field displays the Medicaid Management Information System number assigned to
the person

Note: This number is assigned in a nightly batch process for persons in a medically

related program case and may show as “0” for a day. If the person has never beenin a
B Index medically related program case, they may never be assigned one of these numbers.

Role: This field displays the person's role in the program case.

& search
St: This field displays the status of the person in this program case

Ranin- This fiald disnlavs the henin date of tha current status

Viewing Release Notes through NFOCUS Help (Update)

View the current and past Release Notes in NFOCUS can be Help

accomplished by following these steps: | [Coomese ]

Policy Help...

e From the Help menu, select Help>Contents. U o,
o The Help window will display as shown below | tepontip.
with only the Contents, Index and Search tabs e
available.
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@ n-Focus x4

< C @ publictest-dhhs.ne.gov/nfocus/stg/NFOCUS/default htm e % O & i
Contents R | er=— | = Pl Y

N-FOCUS Help System Contents

The following N-FOCUS Help Topics are available:

@ Window Help
=4 Overview and Field Descriptions for each N-FOCUS window

E How Dol
‘{% Step-by-step instructions for completing case actions

4+ Policy Logs/Manuals
67) Links to selected DHHS Policy logs and Manuals

N-FOCUS Release Notes
View release information for previous N-FOCUS releases.

n NReports
Go to the N-FOCUS InfoView Reportng Portal

Useful Links

Lists numerous links useful to N-FOCUS staff

(042019
NFO2ENTK(1)

1

[ Index

£ searcn

e Select the Contents Tab.

The N-FOCUS Book will display.

e Click the N-FOCUS Book.

The topics within the N-FOCUS Book will display.

e Click the N-FOCUS Help System Contents option.
e The N-FOCUS Help System Table of Contents will display in the pane
to the right.

N-FOCUS Help System Contents

The following N-FOCUS Help Topics are available:
®  Wwindow Help

Overview and Field Descriptions for each N-FOCUS window

E% How Dol

@

Step-by-step instructions for completing case actions

Policy Logs/Manuals
& Links to selected DHHS Policy logs and Manuals

View release information for previous N-FOCUS releases

. N-FOCUS Release Notes

IE NReports
Go to the N-FOCUS InfoView Reportng Portal

Useful Links

Lists numerous links useful to N-FOCUS staff

e Click the N-FOCUS Release Notes option.
A new tab will open and display the N-FOCUS Release Notes.
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@ N-FOCUS % [@ N-FOCUS Release Notes x +

G @ dhhs.negov/Pages/N-FOCUS-Release-Notes.aspx e * 0O &

NEBRASKA- |

DEPT. OF HEALTH AND HUMAN SERVICES

N-FOCUS Release Notes

goon

Nebraska Family On-line Client User System (N-FOCUS)

Below are links to the N-FOCUS Release Notes. These notes contain information that
explains new functionality, enhancements and problem resolutions for the N-FOCUS
Application made effective with each release listed.

If you have any questions regarding these Release Notes, please contact N-FOCUS
Production Support at (402) 471-9698.

Interim Release Notes Combined All Divisions - May 8, 2022 (Combined: EA, MLTC &
CFs [B)

Release Notes for the N-FOCUS Major Release - April 10, 2022 (EA)

Release Notes for the N-FOCUS Major Release - April 10, 2022 (Children and Family
Services)

Release Notes for the N-FOCUS Major Release - April 10, 2022 (MLTC)

Release Notes for the N-FOCUS Interim Release - February 20, 2022 (Combined: EA,
MLTC & CFS)

Release Notes for the N-FOCUS Major Release - December 12, 2021 (MLTC)
Release Notes for the N-FOCUS Major Release - December 12, 2021 (Economic
Assistance)

e Scroll to locate the appropriate Release Notes to view.
Note: The most recent Release Notes are at the bottom of the page.

ACCESSNebraska Calls Transferred to Production Support (Update)

ACCESSNebraska calls can be transferred to NFOCUS Production Support
help desk. Please check the e-mail address to make sure that it is correct before
you transfer the call so if we need to e-mail them, we have the current e-mail
address.

When you call Production Support, they need the following information:

e UserID

e BF# or RA#

e How are you accessing NFOCUS?
o RDP into workstation

o CITRIX
o In Office
o VPN

e MC# or Provider ID
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NFOCUS Access Schedule (Update)
All times listed are Central Time.

Sunday:

e 12:00 AM to 4:00 AM: Limited access
e 4:00 AMto 12:00 AM: Normal access

Monday:

e 12:00 AM to 10:00 PM: Normal access
e 10:00 PM to 12:00 AM: Limited access

Tuesday through Saturday:

e 12:00 AM to 4:00 AM: Limited access
e 4:00 AM to 10:00 PM: Normal access
e 10:00 PM to 12:00 AM: Limited access

Note: For a Major Release, there is limited access from 10 PM to 11 PM the
Saturday before, and then no access from 11 PM until verification of
the release is completed on Sunday.

The following functions are not available during limited access times:

SNAP Expedited Worksheet
Expert System

State Ward Trust Accounts
Child Review Selection
Refunds

Ability to Pay

EBT Card Issuance

Note: If working during a period of limited access, be aware certain
actions/icons/push buttons may be disabled. When normal access
resumes, these functions will once again be enabled.

Note: If you attempt to work in N-FOCUS after 10 PM, please be aware that
Batch processes are running. This processing locks up certain
functions in N-FOCUS. You may receive errors and/or lose data. Also,
the DHHS Help Desk and N-FOCUS Production Support staff are not
available for assistance.
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