N-FOCUS Major Release
Children and Family Services
April 16,2023

A Major Release of the N-FOCUS system s being implemented on April 16, 2023. This document
provides information explaining new functionality, enhancements and problem resolutions made
effective with this release. This document is divided into four main sections:

GenerallInterest and Mainframe Topics: AllN-FOCUS users should read this section.

Foster Care Review Board: N-Focus users with responsibility for Foster Care Review Board functions
should readthis section. Note: This section will only appear when there are tips, enhancements or fixes
specific to Foster Care Review Board functions.

Children and Family Services: N-FOCUS users with responsibility for Child Protective or Adult
Protective Services should read this section. This will be noted when the information is specific toonly
one of these areas.

Expert System: All N-FOCUS users with responsibility for case entryfor AABD/MED, ADC/MED, FSP,
CC, FW, IL, MED, and Retro MED should read this section.
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General Interest and Mainframe Topics

On Call Hours for N-FOCUS Production Support 402-326-1279 (Update)

The following are additional hours that have been added to the N-FOCUS Production Support
normal hours of 7:00 AM until 6:00 PM:

o Weekdays 6:00 PM CT until 9:00 PM CT
e Saturday 8:00 AM CT until 5:00 PM CT
e Sunday 8:00 AMCT until 5:00 PM CT

e Holidays 8:00 AM CT until 5:00PM CT

Phone Number 402-326-1279 this is the Cell number to call during the on callhours.

Voice Messages

When you call, leave a voice message, or send an e-mail, please provide the following information:

e BF number if you are not using a laptop
RA number
e Citrixif you have opened Citrixand then N-FOCUS
e N-FOCUS UserID
e  MCNumber
e Issue
If you are working before we start for the day and get anerror, you can send an E-Mailto
DHHS.NFOCUSProductionSupport@nebraska.gov. We will be checking the mailbox.

Staff Meeting

N-FOCUS Production Support Teamis in staff meeting every Tuesday and Thursday from 9:00 AM
until 10:00 AM — you canleave a voice mail during this time.
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Household Status on List Master Case (Update)

The List Master Case window will now display information regarding multiple Master Cases thata
person in involved with. Household Status along with the Master Case Begin Date has been added.

To access this window, navigate tothe Person Detail and select the Master Case Icon.

T OEveEE = MR

UPDATE
Person Name | CHARTS Referral Ncp“.l Demographics... |
First |ANGELA
| Medicare Inquiry | Address... |
Middle
| MMISIMCE History | Address History... |
Last [FM:ER Person Immlvemenlsl Client Preferences |
Ext [monE) - PIN Management | E-Mail Addr. History |
_Sex Program Cases... | Mllitalyﬂnwrnalianalml
55N |514-45-1234
= Female School Attendance... | Name History... |
" Male
Birth Date  |06-01-1384 o Trafficking Screening | Person Verification... |
Uecearsdilaie Tribal... | SSN History... |
Person Number 140001 ‘YRTC Narrative | Telephone... |

Permanent Person Additional Detail I
Result: The List for Master Case window will display indicating the Master Case Name Household

Status, the Master Case Name Person Begin Date and the Search Person Household
Status.

Search Person Information

Name ANGELA PACER Person Number 140001
SSN 2001234 Program Cases...
er Case Name Last Name Master Case Name First Master Case Master Case Name Search Person
Name Name HH Status Person Begin Date HH Status
R ANGELA In HH 11-01-2016 In HH
NG SHERRY In HH 09-01-2022 Out of HH
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Children and Family Services

Change of Placement/Change of Worker Notice (Fix)

A change has been made to the Change of Placement/Change of Worker notice screen. This change
involves the Send to options. Previously if a judge was listedin legal actions in two different counties
only one of those counties would show up as a selectable option in the Send to box. This change will
now allow multiple listings for the judge if he is entered in multiple legalactions in different counties.

N-FOCUS - Change of Placement/Change of

File Detail Help

= p=d] =
~Children
Name Age Additional Info... |
ALEXTILDEN 5 YRS. i)
ANDY TILDEN 5 YRS

JAMES TILDEN 4 YRS. Change of Case Manager
JEFF TILDEN 16 YRS. v

~Send To

Name Role Court

CRAIG CRIAGEN Judge BANNER COUNTY COURT A~

CURTIS H EVANS Judge BOONE COUNTY COURT

CURTIS H EVANS Judge YORK COUNTY COURT

DAN TILDEN v
Send Copy To Send Copy To Tribe

Name Role Tribe Name

BARB TILDEN

DAN TILDEN

< >

Detail FFPSA Provider Window (New)

The Detail FFPSA Provider window has been createdtoadd functionality to indicate a provider as a
Family First Prevention Services Act (FFPSA) provider. This can window is accessed from the Detail
Organization window Actions Menu> FFPSA Provider option.

e Select Yes or No to indicate whether this is an FFPSA provider.
Enterthe date the status begins.

Note: The end date automatically updates when a new status is entered. Once an end date has
been createdthe record cannot be changed.
._r\!|

File Help

L1 7

UPDATE

Organization Name BETTER LIVING COUNSELING SERVICES INC

FFPSA Provider Details

Is this Provider an FFPSA Provider “ Yes  No

Begin Date 02-26-2023

End Date

03-20-2023 12:31:10
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If changes affect claims, the following message will display:

:I MNFO5841C - Changes will affect Claims, Do you wish to save

Clicking Yes will save the changes and clicking no will not save the changes.

List FFPSA Provider Window (New)

The List FFPSA Provider window was createdto list the history of the FFPSA provider indicator. If

thereis atleast one entry entered this window will appear when you click the FFPSA provider from the
action menu on the Detail Organization window.

]

[T M

Organization Name BETTER LIVING COUNSELING SERVICES INC

FFPSA Provider

FFPSA Provider Status Begin Date  Status End Date Created by Created Modified by
YES 02-27-2023 D557910 04-16-2023 DS57910
NO 02-26-2023 02-26-2023 DSSZ910 04-15-2023 DSSZ910

>

03-20-2023  12:36:14

Parenting Time Plan Parenting Behaviors (New)

The Parenting Time Plan Parenting Behaviors window was created to encompass the Encouraged
and Discouraged Parenting Behaviors. The window features a multi select list of options for each
Encouragedand Discouraged Behaviors as well as a narrative box for the “other” option. Workers can
Save and Next or Save and Previous at the bottom or switch Parenting Behaviors from the drop down.
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File Detsil Help

Behavior Type  |Encouraged Parenting Behaviors j

= =
(| | fenu

Consistently demonstrate acts of protection and supportive behaviors toward your child that are consi
Reinforce appropriate roles and boundaries for your child [e.g. takes on parenting roles and responsil
Demonstrate an ability to recognize and respond to your child's behaviors and cues.
Identify your child's physical and emotional needs and respond to those needs.
Demonstrate limit setting and non-physical discipline strategies.

Demonstrate a focus on your child during your visit show empathy to your child.
Demonstrate interest (ask questions) in your children)'s school, activities, medical
Follow the redirection of the itorfsupervisor of your visit.

Other

< b3

If Other please describe [One sentence for each behavior in list form]):

<] &

=z
B
x

Save and Next | View Full Text

Return to Menu 03-20-2023 12:44:15

]

File Detail Help

)
[2| | riens

Behavior Type  |Discouraged Parenting Behaviors j

(1 Drug or alcohol use prior to and during the visit.

(1 Touching, teasing or making demands of the children that make the child feel uncomfortable.

(1 Discussing the court case.

(1 Questions or comments that make the child feel uncomfortable.

[] Whispering or passing notes to the child.

(1 Using physical forms of discipline.

(1 Using words or actions that make the child fearful, anxious, or uncomfortable.

(1 Making negative remarks about others.

(1 Other

< >

If Other please d ibe [One for each behavior in list form):
(i

T
Max|
Save and Previous View Full Text
Help on Policy 03-20-2023 12:47:06

Note: Workers must Select atleast one Encouragedand at least one Discouraged Parenting
Behavior to finalize the Parenting Time Plan.

Parenting Time Plan Visitation Types (New)

The Parenting Time Plan Visitation Types window was createdto capture the different information

for the types of visitations. The plan items on the window will change depending on the Visitation Type
selected:

e FacetoFace
e Virtual
e Telephonic
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All narratives in the specific type must be completed in order to save the Visitation Type. At least
one visitation type must be completed in order to finalize the Parenting Time Plan.

Actions  Help

Visitation Type |Face to Face j ADD

Frequency: Describe how often are visits occurring

Length: Describe the length of visits

Location: Describe the locations of where visits will/can occur

Supervision: Describe the supervision of the visits. Who is supervising, what level of supervision etc.

[T

X
g
S

&

Transportation: Describe any transporation details if applicable i.e. who is transporting etc.

q

Z
B
X

b

Save and Next

03-20-2023 12:58:03

Bl N-FOCUS - Parenting Time Pla

File Actions Help

Frequency: Describe how often are visits occurring

Visitation Type |Virtual j ADD

-]

X
o
x

&

Length: Describe the length of visits

-]

X
o
x

B

Supervision: Describe the supervision of the visits. Who is supervising, what level of supervision etc.

-]

X
o
x

B

¥irtual Platform: Describe the virtual platform used for visits. I.E. Zoom, Webex, Skype etc.

-]

9
o
x

B

Save and Next Save and Previous

03-20-2023 13:01:38
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I8 N-FOCUS - Parenting Time Plan Visitation Types -

L] T

Visitation Type |Telephonic j ADD

Frequency: Describe how often are visits occurring

-

X
o
x

B

Length: Describe the length of visits

-

X
o
X

B

Supervision: D ibe the supervision of the visits. Who is supervising, what level of supervision etc.

2|

9
o
4

N

Save and Previous

03-20-2023 13:01:57

Detail Kin/Relatives Window (New)

The Kin/Relatives window was created to capture Kin/Relatives that are approved to be at the visit.
This is accessed through the Approved Kin/Relative button on the Detail Parenting Time Plan window. If
no record has been created this pop up appears:

, NFOAZCIC - No Approved Kin/Relative for this Parenting Time Plan
" was found. Do you wish to add one?

Select Yes to open the Detail Kin/Relatives window.

B N-FOCUS - Detail Kin/Relatives -

File Help

-]

Kin/Relative [AMY SCHOOL
Begin Date 04-16-2023 End Date

I~ Approved To Supervise Visitation

Narrate the details of the selected person on visits. For example, how often they can attend, any
resp ibilitie s, any limitati ? etc.

Narrative

03-20-2023 13:07:49

Page8



e Select the black Out Select Arrow to select any Kin or Relatives that have been entered in
the List Relative Relationships window in the program case.

e Enterthe narrative detail for the person.

e The BeginDateis auto populated with the begin date of the Parenting Time Plan.

e Check the “Approved the Supervise Visitation” sothe kin/relative name will appear on the
Detail Parenting Time Plan window under the Kin/relative Section.

List Kin/Relatives Window (New)

This new window as created to show all the Kin/Relatives that were added to the Parenting Time
Plan. Itshows the name of the Kin/relative, their relationship to the child(ren) as well as if they are
approved to supervise, begin/end dates and who created and modified it last.

P

File Actions View Help
agc[[-g¢ Fal [
[P 2 [ EE

Name of KinfRelative Relationship

AMY SCHOOL STEP-AUNT - MATERNAL

< >

03-20-2023 13:10:38

Note: Supervisors and Administrators have been given the ability to switchthe parenting time plan
from Final to Draft Status and Status historyis now being tracked under the Detail Menu for
Parenting Time Plans created on or after 04/16/2023.

NFOCUS Tips

Selecting Training Dates Schedule

A training class cannot be scheduled on dates that span the weekend of a Major Release. The
following dates are the scheduled times for the 2023 Major Releases:

e 4-16-2023
e 8-13-2023
e 12-10-2023
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ADD Image when N-FOCUS is open through CITRIX

In order to add Images to Document imaging on Citrix, you will need to do the following:

1. The images must be savedto your H: drive.
2. Theimages canthen be selected with Browse inside N-FOCUS to add to Document Imaging.

To savean imageto your H: drive, please click on the folder icon on the bottom of n
your computer in the task bar shown below.

= | 2021_2025

In the window that opens, left click on the H: drive on the left part of the .

window shown below. €« [« rocy

interfaces

Home Share Vi

master_case

After opening the H: drive, you canright click, on the right side of your = e

J 3D Objects

window, to create a new folder in your H: drive for Documents to be added.
Follow the screenshot below to add a new folder.

Wiew > B videos

Sort by » 2 (C) Windows

Group by > = (H:) dkoza (\\fsT\home1)
Refresh = () ProjShar (\\BF215D01)
= (N:) NFOCUS (\BF100%42
= (0:) 200_APPS [\\FST)

= (5) 224 SHARE (\FS1)

Customize this folder...

Undc Rename CtleZ

New > Folder I

Properties hortcut

o 3 Microsoft Access Database
Bitmap image

5| Microsoft Word Docurnent

5 Microsoft Access Database

N

1] Microsoft PowerPoint Presentation

Document Imaging Error Message

Document Imaging (DI) is connected to the LAN password, not the N-FOCUS password. When LAN
passwords are updated/changed, the following error message will occur if the new password s not
connected to Document Imaging:

An error occurred retrieving FileDirector index information.

After updating/changing the LAN password, logoff/back onto the LAN to get the passwordto
connect to DI.

Duplicate Persons

If thereis an alert regarding a possible duplicate person and researchis needed, please contact
Production and Support for assistance. We set this alert because we could not determine if this was a
duplicate person or not. We need assistance from the worker to resolve the issue.

Each person on N-FOCUS is assigned a uniqgue number. The same person should never be in
N-FOCUS twice. If a duplicate is created, resolve by completing each of the following steps:

Call P&S to assist if you are not able to complete each step in the resolution process.

Page
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e Duplicate person is removed from the Household list

e Duplicate person is removed from all active programs; administrative roles and participation
areclosed

o Duplicate person is discontinued with the permanent person number

Before adding a new person to a Master Case, lookin the household status icon
(yellow HH folder) from the Detail Master case window. This provides a list of all household @
members still in the household and those removed. Many duplicates are created when the
person is already in the Master Case and listed as out of the household.

Missing N Drive

If you log on to N-FOCUS and it gives an error — N Drive is missing, do the following:

e Gotothe Start Menu
e Runthe Map Network Drives

Error Cases

Error Cases that have not been reset during the day will be overridden at night so they
would be ready to be worked the next day.

Locked out of Lan or Outlook

If you get locked out of LAN or Outlook, use password station.

https://passman-dhhs.ne.gov/AIMS/PS/

Page

11


https://passman-dhhs.ne.gov/AIMS/PS/

	General Interest and Mainframe Topics
	On Call Hours for N-FOCUS Production Support 402-326-1279 (Update)
	Voice Messages
	Staff Meeting

	Household Status on List Master Case (Update)

	Children and Family Services
	Change of Placement/Change of Worker Notice (Fix)
	Detail FFPSA Provider Window (New)
	List FFPSA Provider Window (New)
	Parenting Time Plan Parenting Behaviors (New)
	Parenting Time Plan Visitation Types (New)
	Detail Kin/Relatives Window (New)
	List Kin/Relatives Window (New)

	NFOCUS Tips
	Selecting Training Dates Schedule
	ADD Image when N-FOCUS is open through CITRIX
	Document Imaging Error Message
	Duplicate Persons
	Missing N Drive
	Error Cases
	Locked out of Lan or Outlook


