
 

N-FOCUS Major Release 
Office of Economic Assistance 

April 13, 2025 
A Major Release of the N-FOCUS System is being implemented April 13, 

2025. This document provides information explaining new functionality, 
enhancements and problem resolutions made effective with this release.  

General Interest and Mainframe Topics: All N-FOCUS users should 
read this section. 

ACCESSNebraska: N-FOCUS workers responsible for case activity 
received through the Web Based Electronic Application should read this 
section. 

Expert System: All N-FOCUS workers with responsibilities for data 
entry or eligibility determinations in Expert should read this section. 

Note: When new functionality is added to N-FOCUS that crosses multiple 
topics (i.e., General Interest and Mainframe, Alerts, Correspondence, 
Expert System etc.) the functionality will be described in one primary 
location. This location will usually be the General Interest and 
Mainframe section or the Expert System section. Alerts Work Tasks 
and Correspondence that are part of the new functionality may be 
documented in both the primary location that describes the entire 
process in addition to being in the Alerts, Work Tasks and 
Correspondence sections. 

Interfaces, Document Imaging and N-FOCUS Tips sections will be 
added as appropriate for the release. 
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General Interest and Mainframe 

Ad Hoc Text for Interview Appointments (New) 
A new ad-hoc texting campaign has been created for workers to set up 

interview appointments.  The text campaign number is EA908.  

 
 

Processing Queue Priority (Change) 
A new prioritization rule has been added to the EA processing queue to 

prevent older recertification applications from being missed. The new priority for 
the queue is as follows: 

1.  Master Case containing Emergency Assistance case assigned to 
11111111. 

2. Master Case containing Expedited SNAP case assigned to the 11111111. 
3. Compare the application received date of the next SNAP application to be 

delivered and the next review only applications to be delivered.  Serve up 
whichever has the oldest application received date. 

4. Among SNAP cases in point 3, use the sequence below to determine the 
next SNAP case: 

a. Master Case contains SNAP program case application tied with 
reason of Initial. 

b. Master Case contains SNAP program case application tied with 
reason of Recert-Timely and the certification ended in a previous 
month. 

c. SNAP program case application tied with reason of Recert - 
Untimely and the certification period ended in a previous month. 

d. SNAP program case application tied with a reason of Late and the 
certification period ended 2 months ago or more.   
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e. Master case contains SNAP program case application tied with 
reason of Recert-Timely and the certification period ends this 
month. 

f. SNAP program case application tied with reason of Late and the 
certification period ended in last month.  Oldest app is prioritized. 

g. SNAP program case application tied with reason of Recert-Untimely 
and the certification period ends this month. 

h. SNAP program case application tied with reason of Recert- Timely 
and the certification period ends in a future month.   

5.  If a Master Case has both SNAP and non-SNAP case assigned to the 
11111111 position, then the Processing queue priority date will be 
determined by the SNAP case only.  If for some reason the SNAP case is 
pulled out of the Processing queue and non-SNAP is still in the queue, 
then the priority date is based on the non-SNAP case only. 

SNAP Replacement Request (Change) 
With this release, the ‘What was the dollar amount destroyed in the 

freezer(s)’ field will now allow an entry of $0. 

 

SNAP ABAWD Time Limited Tracking (Change) 
With this release, the 3-month, Period Month 1 field on new ABAWD tracking 

records will default to the 36 month period Start Date and will be disabled from 
editing. 
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For existing active (End Date less than or equal to the current date) ABAWD 

tracking records, if the user chooses to edit the 3-month, Period Month 1 field, the 
updated date must match the 36 month period Start Date or an error message will 
be displayed.   
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Correspondence 

Child Care Service Authorizations (Change) 
New Authorizations 

When creating service authorizations for Child Care, the system will check 
the child’s age and Begin Date of the authorization.  If the child is not in the correct 
age category for the authorization, a pop-up message will display indicating the 
child is out of the age range for the service selected.  

 
Workers will need to verify the child is in the correct authorization service 

type, correct age and correct begin date. 

Workers will not be able to create the authorization if they are not in the 
correct age category. 

Ex: Child turns 3 on 05/15/2025. A worker is attempting to enter a preschool 
authorization but enters in a Begin Date of 04/2025.  The above pop-up will display 
requiring the entry of the correct Begin Date based on the child’s age/birthdate. 

Renew authorization 

When creating renewal Child Care authorizations, the system will check the 
child’s age and new end of the authorization.  If the services dates overlap with the 
correct age category, a pop-up will display informing the worker that the Begin or 
End Date is out of the age category.   

 
Workers will not be able to renew the authorization if the child is out of the 

correct age category. 

Ex: Child is in a toddler auth and turns 3 on 05/15/2025. The worker renews 
the Toddler auth with a new end date of 08/31/2025.  The above pop-up will 
display requiring entry of the correct end date for a toddler auth based on the 
child’s age.  
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Correct Begin Date 

If a worker tries to correct the Begin Date of an existing authorization but the 
Begin date, based on child’s age, puts them in a different age category, the worker 
will receive a pop-up informing them the Begin/End Date needs to be corrected. 

 
 

Ex: Child is aged 3 in 05/15/2025. Their preschool authorization started 
06/2025. The worker updates the begin date and selects a date prior to their 
birthdate. The popup will generate. They will be expected to use a correct date 
based on the birthdate of the child. 

New authorizations when a change in service type is within 90 days 

If a worker is creating an authorization and the child will be changing age 
category sometime between current month plus the next two months, they will 
receive a pop- up informing them the authorization cannot be created with the 
dates used. This is because the age change alert will not generate, and this will 
prevent authorization being created when the next service type is coming up. 

 
Ex: Child is 2 and turning 3 in 05/15/2025. The worker is creating a CC 

toddler auth for 04/2025 to 07/31/2025. Because the child will be aged 3 prior to 
July the worker will not be able to create an auth using these dates. The end date 
will need to be prior to the birthdate.  
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Narrative 

SNAP Work Requirement Additional Narrative Detail Radio Button Default 
(Change) 

The Additional Narrative Detail Oral Work Requirements Notice Reviewed 
radio button will now default to yes for the sub-heading ‘SNAP Work Requirements’ 
under the Subjects of ‘Interview’ and ‘Review/Recert/Renewal’ 
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Redundant Display Issue (Fix) 

Under certain circumstances, programs in the 'add/remove programs' 
window would display redundant availability for the same programs. This has been 
corrected and will no longer display redundant entries. 

Before: 
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After: 

 
 

Printing Format (Change) 
Formatting for printing narratives has been updated from ‘tumble’ to ‘duplex’ 

printing. 

 

Expert System 

LIHEAP Crisis Payment Budget Process (Change) 
LIHEAP crisis payment budget processing has been updated to allow 

eligibility workers to approve budgets when there is an Intentional Program 
Violation (IPV) sanction for someone who is no longer in the household.  This 
previously required a supervisor to approve.  
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RCA Demand Letter (New) 
When an RCA issued budget is recalculated and an overpayment is 

determined, the worker will receive an option to create an accounts receivable.   
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The collections task will display a red ‘x.’  Navigate to the collections task and 
enter the required information.   
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After saving the information and checking the case in, a demand letter will 
generate for the household with the overpayment information.   
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