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Nebraska MCOs Provider 
Training

Credential.
Search. Transform. Verify.
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Per the Managed Care Organizations (MCOs) contracts with Nebraska Department and Health and 
Human Services there are upcoming changes to the way MCOs provide credentialing services. The 

Nebraska MCOs have contracted with Verisys (formerly Aperture Credentialing), a well-known 
name to the industry for some components of this process. The Nebraska MCOs are Molina 

Healthcare, Nebraska Total Care and UnitedHealthcare. 

The MCO’s in partnership with Verisys will be hosting provider training for 
Centralized Credentialing.  All trainings will be one-hour, virtual sessions and 

will occur on the following dates and times:

December 4, 2024, at 9.30 am CST
December 10, 2024, at 1 pm CST

January 15, 2025, at 3 pm CST
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Nebraska MCOs

Join our network -
MolinaHealthcare.com

Join our network -
NebraskaTotalCare.com

Join our network - Medical 
providers | UHCprovider.com

Nebraska DHHS 
Medicaid Provider 
Screening and 
Enrollment

https://www.nebraskatotalcare.com/providers/credentialing.html
https://www.nebraskatotalcare.com/providers/credentialing.html
https://urldefense.com/v3/__https:/www.uhcprovider.com/en/resource-library/Join-Our-Network/Medical-Provider.html__;!!L0gOPXnDnA!MSwgTF-vtDIYh1dtVAZZxQqb1m28OsilkKVNbOCMTgUI7rpyUUax_tLa1fiBG6ZvozduNjTvmIKQYHOqBrmIZ4sW8evccLDH$
https://urldefense.com/v3/__https:/www.uhcprovider.com/en/resource-library/Join-Our-Network/Medical-Provider.html__;!!L0gOPXnDnA!MSwgTF-vtDIYh1dtVAZZxQqb1m28OsilkKVNbOCMTgUI7rpyUUax_tLa1fiBG6ZvozduNjTvmIKQYHOqBrmIZ4sW8evccLDH$
https://www.molinahealthcare.com/providers/ne/medicaid/network/join.aspx
https://www.molinahealthcare.com/providers/ne/medicaid/network/join.aspx
https://dhhs.ne.gov/Pages/Medicaid-Provider-Screening-and-Enrollment-Forms.aspx
https://dhhs.ne.gov/Pages/Medicaid-Provider-Screening-and-Enrollment-Forms.aspx
https://dhhs.ne.gov/Pages/Medicaid-Provider-Screening-and-Enrollment-Forms.aspx
https://dhhs.ne.gov/Pages/Medicaid-Provider-Screening-and-Enrollment-Forms.aspx
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Benefits of Nebraska MCOs Centralized 
Credentialing

Synchronizes Primary 
Source Verification

Reduces completion time 
of applications

Streamlines 
communication between 

the MCOs, Verisys and 
practitioners

Verisys follows up on 
applications not submitted 

or submitted as 
incomplete

One credentialing 
application submitted for 

all MCOs 
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Verisys 
Company 
Overview
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Meet Verisys

Better Healthcare Through Data

● Largest Credential Verification Organization enabling compliant 
provider networks and directories for healthcare organizations.

● Founders of FACIS largest provider of Healthcare Sanction data in 
the United States. 

● Innovating Compliance leading the way on the future of compliance 
and how providers will be verified and monitored in real time.

OVERVIEW PRESENTATION

8 M+
Providers Monitored 
Annually Across All 

Taxonomies

2.2 M+
Credentialing Events 

Annually

150+
Health Plans & 

Managed Medicaid
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Industry Best CVO Services
NCQA Accredited Since 2008
Three CORE standards that must be met.  
Categories include:
• Written Policies and Procedures
• Process for Internal Continuous Quality 

Improvement
• Quality Improvement
• Protecting Credentialing Information
Verisys is fully Certified by NCQA 
for 11 out of 11 verification 
services. Each certification has its own 
standards that must be met:
• Medical Board Sanctions
• Medicaid/Medicare Sanctions
• Ongoing Monitoring
• License to practice
• Malpractice Claims History
• DEA Registration
• Work History
• Practitioner Application Processing
• Education and Training
• CVO Application and Attestation Content
• Board Certification

URAC Accredited Since 2009  40 CORE 
standards that must be met.  Categories 
include:
• Org Structure
• Policies and Procedures
• Regulatory Compliance
• Inter-Departmental Coordination
• Marketing and Sales Communications
• Business Relationships
• Information Management and Security
• Quality Management
• Staff Qualifications and Management
• Consumer Protection and Empowerment

14 additional CORE CVO specific  
standards. Categories include
• Organizational Requirements
• Credentials Verification Process
• Data Integrity
• Credentials Verification Communications
• On-Site Review
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Credentialing 
Process Flow
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Credentialing and Primary Source Verification 

Step 1

• Provider outreach to Managed Care 
Organization to begin contracting and 
credentialing

• Provider may alternatively use the Verisys 
landing page 
(https://sites.google.com/verisys.com/outre
achdownloads/home) to be directed to 
CAQH or download form

• Provider instructs MCO(s) that CAQH is 
completed

• MCO validates CAQH application is complete, 
attested, and accessible by MCO

• The MCO submits a work order to Verisys

• Verisys intakes the work order to start the 
provider in the primary source verification 
process

Step 2

• Primary Source Verification (PSV) is 
started once the application is received 
and deemed complete

• Verisys may reach out to the provider to 
obtain materials required to perform full 
Primary Source Verification (PSV)

• Once PSV is complete, Verisys sends the 
results back to the MCOs

Step 3

• The MCOs will conduct Committee review 
and renders decisions. 

• The MCOs will notify  the practitioners of the 
results and handle administrative denials.

• The MCOs will handle reconsiderations.

• The MCOs will add the approved providers 
to their monthly network roster with 
compliance dates required for future 
recredentialing activity.

https://sites.google.com/verisys.com/outreachdownloads/home
https://sites.google.com/verisys.com/outreachdownloads/home
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Re-Credentialing and Primary Source Verification

Step 1

• The MCOs submit a 
monthly roster to Verisys 

• Verisys intakes the 
network rosters and 
conducts an overlap to 
align common providers 

• Verisys identifies the 
earliest recredentialing 
date for the aligned 
providers and creates a 
work order to start the 
recredentialing process 
based on an agreed 
schedule

Step 2

• If CAQH is not up to date, 
attested, or available to 
MCO, Verisys sends the 
provider instructions on 
completing the 
credentialing application

• Primary Source 
Verification (PSV) is 
started once the 
application is received 
and deemed complete

• Verisys sends reminders 
every 15 days

Step 3

• Verisys may reach out to 
the provider to obtain 
materials required to 
perform full Primary Source 
Verification (PSV)

• Once PSV is complete, 
Verisys returns the results 
to the MCOs

• Verisys allows configurable 
timeframes for an 
application to be submitted 
before the provider is 
considered a  non-
responder 

Step 4

• The MCOs Credentialing 
Committee conducts the review

• The MCO notifies the provider of 
an administrative denial or a 
denial for cause

• MCOs manage the appeals

• The MCO adds the compliance 
dates to their monthly network 
roster required for future 
recredentialing activity

• Recredentialing will be 
synchronized for the MCO’s
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Application Process Flow

Molina 
Healthcare

Nebraska Total 
Care

United 
Healthcare 

Each MCO 
submit their 
recredentialing 
roster or a 
standalone 
credentialing 
request to 
Verisys

CAQH 
Application

Verisys 
Completes 
PSV 

PSV results 
returned to 
the MCOs 

MCOs 
conduct 
credentialing 
Committee

MCOs 
Communicate 
decision
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Provider 
Communication
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Practitioner Application Gather Letter
• Letter is mailed at the 

time the work order is 
started with Verisys

• Directions are provided 
regarding CAQH ProView 
and other options as 
needed

• Participating MCOs will be 
reflected in the upper 
right- hand section of the 
letter
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Practitioner Centralized Recredentialing 
Annoucement 
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Verification 
Coordinator 
Outreach
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Verification Coordinator Email Outreach
• Verisys will send the 

practitioner an email for 
any missing or clarifying  
information that is needed 
to complete the primary 
source verification request

• The email will contain the 
name of the client(s) that 
the credentialing request 
will support

• Purpose of the request  is 
detailed in the body of the 
email
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Verification Coordinator Email Outreach-continued

• The email will 
provide instructions 
to upload the 
requested 
documentation 
directly back to the 
open work order
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Credentialing 
Customer Service
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Credentialing Outcomes - Customer Support

● Verisys has a dedicated customer service team sending notifications to providers regarding 
credentialing, answering credentialing questions, and providing general support.

● Practitioners will be instructed to contact Verisys about credentialing status and to contact the 
MCOs for details regarding contracting and enrollment status.
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Contracting vs. Enrollment - Customer Support

Provider Contracting vs. Enrollment

MCO Contracting

The credentialing process is separate from the contracting process. Providers will still need to engage 
with the MCOs for contracting needs and provide any additional information to complete the 
credentialing process.

Provider Enrollment

Providers enrolling in NE Medicaid must still follow the processes as provided by Maximus (the MLTC 
Provider Screening and Enrollment contractor) at 1-844-374-5022 or by visiting 
(nebraskamedicaidproviderenrollment.com).
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Closing and Q&A



Thank 
Youverisys.com
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