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Fee for Service Claims Management and Processing – Optional Services 

Bidder must provide all-inclusive pricing based on a per claim rate, pharmacy claim processing at a per claim rate, and prior authorization services at a per authorization request rate. The pricing will be the rate for the initial year of the contract and will increase two (2) percent for each remaining year of the contract, including optional renewals and extensions. MLTC may award this optional scope of work to one (1) of the awarded MCOs for the entire scope of work or any of the component parts.  Bidder must provide pricing for the initial year for each rate.
In order to assist with obtaining the best pricing information, DHHS has provided an estimated number of claims, but does not guarantee a contractor would receive this many claims.

	Description
	Estimated Claims
	Pricing for
Initial
Year

	Per Claim Rate (physical health, behavioral health, and dental services)
	220,000
	

	Pharmacy Claim Processing at a Per Claim Rate
	78,000
	

	Per Authorization Request Rate
	3,200
	




