N-FOCUS Major Release
Children and Family Services
August 7, 2016

A Major Release of the N-FOCUS system is being implemented August 7, 2016. This
document provides information explaining new functionality, enhancements and problem
resolutions made effective with this release. This document is divided into four main sections:

General Interest and Mainframe Topics: All N-FOCUS users should read this section.

ACCESSNebraska: N-FOCUS users responsible for case activity received through the
Web based Electronic Application should read this section.

Developmental Disabilities and Resource Development Programs: N-FOCUS
users who work directly with Developmental Disabilities programs and Resource

Development. Those who work with the related Medicaid cases and functions should read
these sections.

Note: These sections will only appear when there are tips, enhancements or fixes
specific to Development Disabilities Programs and Resource Development.

Interfaces, Correspondence, Alerts and Document Imaging: All N-FOCUS users
should read these sections.

Expert System: All N-FOCUS users with responsibility for case entry for AABD, ADC
Payment, SNAP, CC, FW, IL, MED, and Retro MED should read this section.

Note: When new functionality is added to N-FOCUS that crosses multiple topics (ie
General Interest and Mainframe, Alerts, Correspondence, Interfaces, Alerts,
Document Imaging, Expert System etc) the functionality will be described in one
primary location. Alerts, Work Tasks and Correspondence etc that are part of the
new functionality and will be documented in the location that best describes the
entire process and may also be discussed in the topic specific area.
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General Interest and Mainframe

Security Changes for Master Case (Change)

N-FOCUS is establishing a method to secure information and mask other identifying
information for clients, who due to involvement in a domestic violence situation or another type
of confidential situation need to have the access to their information in N-FOCUS restricted.
When the Master Case and Persons are Restricted, the word RESTRICTED will display in red on
the Detail Master Case window and on the Person Detail window of persons who are In the
Household, Pending or Active in Program Cases in the MC.

This gives users a visual cue of the need for thorough confidentiality regarding the client.

When the Restriction is added, the ability to view information and work in the Master Case
will be dependent upon the security of the user. See the section Security Access after a
Restriction has been added for more information.

Picture of Master Case and Person Detail windows with restriction added, and the logged on
user does not have the ability to view information. The Master Case will be in Inquiry status,
with only the Assignment Icon enabled. This allows them to determine who the Assigned
worker is. Users can not view narrative, budget summaries, Interface information, or flow to
the Program Cases.
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)2 In HH
10102011 In HH
09691989 In WM

CATHERINE  PE 04012014
CATMERINE  AC 05012016  ASSIGN
CATHERINE  AC 05012016  ASSIGN

The only Icon enabled on the Person Detail window will be the MC icon, allowing users to go
to the Detail Master Case window, where they can determine who is the assigned worker. No
other icons or buttons will be enabled. Only the last four digits of the SSN will display.

B M-FOCIRS - Person Dutsd . B




Access when the Master Case is Restricted (New)

When a Master Case is Restricted, the access for users is dependent on either their Security
or if they are the Assigned worker of a program case in the Master Case.

Assigned Worker

If the logged on worker is the Assigned worker or Additional Worker of at least one program
case in the Master Case, the Master Case will be in Update status and all Buttons and Icons will
be enabled for them. They will be able to view all information and work both in the Mainframe
and Expert systems.

Unassigned Worker

If the logged worker is not assigned to any program cases in the Master Case, their access
depends upon their Security. EA and MLTC worker will have Inquiry only status. The only Icon
enabled will be the Assignment Icon, which allows users to determine who the Assigned Worker
is. They will not be able to view any Program Case information, Interfaces, Narrative or Budget
summaries. They will be unable to check out the Master Case to Expert.

Other Workers

The security of other staff, such as Supervisors, CFS workers, App Management staff, Tribal
Protection and Safety workers, Hot Line workers and Policy and Program Specialists, gives them
full access even if they are not the Assigned worker of a program case.

Adding the Restriction (New)

The Restriction can be added only by Supervisors. When a decision has been made to add
the Restriction to the Master Case and the Persons in the Master Case, click
Action>Restrict/Unrestrict Case.

|| N-FOCUS - Detail Master Case
File [Actions | Goto Detail Help

Add Person to Master Case = | 2 B
& 22| [

— Add Person to Program Case

Ma Add Program Case
Reopen Case Person
Restrict/Unrestrict Case

Change Master Case Name

Tie Program to Application

Ma
Update Program Case Mode
La Household Status Date Household
: Status
S Family Relationships
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The next WindOW Wlll aSk [ N-FOCUS - Warning

users to confirm they want to - — — —
restrict the Master Case. If Yes is
selected. the Restrict/Unrestrict 0 MFO2171C - Are you sure you want to Restrict the Case and Person(s) I
5 | | . —
\ ' invalved in it?

Case window opens.

The Restrict/Unrestrict
window displays all person in the Ves Ne ‘
Master Case who are Pending or !
Active in a program case or In the Household. (There is no need to highlight any of the persons
displayed on the window.)

-

M-FOCUS - Restrict/Unrestrict Case

These persons
. . The People below in this Master Case will be restricted. Click OK to continue.
Wlu be Restrlcted. *You will be taken to the Detail MC Assignment window, where the program
cases should be assigned to a worker{s].

When OK is Last Name First Name SSN Birth Date Sex HH
selected, the user is ARAGON CATHERINE 008645520 02-21-1965 F  IH
taken to the Detail ARAGON JAMES 080652511 10-10-2011 M IH

Master Case
Assignment
window, where the
program cases
should be assigned
to a worker. All
program cases in
the Master Case
regardless of status, (PE, AC, CL or DE) should be assigned to workers during the process of
setting the Restricted Indicator, however it is not mandated.

0K Cancel

It is possible to only assign some program cases and leave others in UC mode,
but it is not recommended as Program Cases in UC mode may generate Work
Tasks.

MN-FOCUS - Detail Master Case Assignments — _— - . — = e
File Actions View Goto Help
0 waaaa
S EEE 3 PR ET i
UPDATE
Master Case
Name CATHERINE ARAGON
Number 215
Program Cases |/ Program Case Assignments
Program  Assistance Case Name Case Status Mode
Office Worker Name YWorker Role Begin Date Position Class Logon
- LIHEAP CATHERINE ARAGON AC CHG MGM
- SSAD DISABLED CATHERINE ARAGON AC CHG MGM
- CFS TRADITIONAL  CATHERINE ARAGON AC ASSIGN
LINCOLN - AC  CURIOUS GEORGE PRIM WRKR 05-23-2016 60889080 SSW DS5SZ944
- SNAP CATHERINE ARAGON DE CHG MGM
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Note Regarding UC Mode and Work Tasks (New)

If a program case remains in UC Mode after the Restriction is added to the MC, and Work
Tasks are created, users who accept Work Tasks from the Work Task Manager would be unable
to work these as they are not the assigned worker for the program case. It is recommended that
all program cases are Assigned to eliminate the creation of Work Tasks and any existing Work
Tasks should be accepted and completed at the time the program cases are assigned.

Removing the Restriction (New)

Removing the Restriction can be done by Supervisors, by selecting the Restrict/Unrestrict
option from the Actions dropdown list on the Detail Master Case window. This action will also
remove the Restriction from the persons in the MC.

EA Queue and MC Restriction (New)

If the Master Case is in the EA Processing Queue when the Restriction is added and the
Assignment is not changed, the Program Case(s) will be auto-assigned to the worker receiving
the Master Case from the Queue. If the Program Case(s) should be assigned to a different
worker, it can done by the worker who received the Master Case.

Search Options (New)
The information appearing on the Search windows will vary depending on the user’s
security.

Person Search:

When searching by name, when the Person List opens, if the user selects a person on that
window who is Restricted, no physical, mailing or email address or telephone information will
display. The word Restricted displays. They can open to the Person Detail window, where they
can flow to the Detail Master Case window to determine who the Assigned worker is.

=t
KA M [BE]
First Ml Exd 55N Birth Date Se  Mumber Dis
~ CATHERINE _02-21-1965  F_ 70800443
JAMES HEALERS1T 10-10-2011 24749202
JANE MHS0E3320 09-09-1989 94374350

F
]
F
ARBONAME JEFFBLUE A IOOCPOCESIN D2-05-1983 M TEOOE1D4
ARBONAME JUDIELUE 3 000D 08-01-1964 F 97351620
AREONAME EHLOBLUE o WOGOCTIND 01-23-2013 F  TR277001
ARGONAME RONABLUE o 01000 DZ-18-1970 M 51890271
ARMITAGE ANNE F 93357706
ARNOLD TOM PORAA0221 04-18-1962 M 7411252
Physical Address Telephone Numbers
Home Ext.
Work Ext.
Cellular
Mailing Address
RESTRICTED
Emall Address
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If the user’s security allows them access restricted information, then the address information
will display.

i Paren s S — Bl =
:, File View Help —
il AT
| AE
MI Ext  SSN Birth Date Se  Number Dis
KOHKXHK5520  02-21-1965 F 70888449 more I
ARAGON JAMES HWO-XX-2511  10-10-2011 M 24749202
ARAGON JANE WHK-XK-3320 09-09-1989 F 94374350
ARBONAME JEFFBLUE A WRAXA-6500 02-05-1983 M 76006104
ARBONAME JUDIBLUE S 2WAXX-0600  08-01-1984 F 97351620
ARBONAME KHLOBLUE J WOXX-T100 01-29-2013 F 75277011
ARGONAME RONABLUE 0 HWAAXX-1000 02-18-1970 M 51890271
ARMITAGE ANNE F 93357706
ARNOLD TOM WAXK-0221  04-18-1962 M 7411252
moscs I
‘ m »
Physical Address Telephone Numbers
750 S WINDSOR AVE Home  [402)555-2587 Ext.
LINCOLN NE: $0505 Work (4025653333  Ext.
Cellular [402)555-6654
Mailing Address
RESTRICTED
Search by Phone

If their security does not give the user access, the Restricted Person will not appear on the
List Window:

Phone Number Search
Phone Number |[402]555 6654 ;]
Clear I
Last Flrst Ml Ex3  Sex Birh Date Telephone Type
MULLEN TOM M 01031556 CELLULAR

.
Restriced Person Does

Not Display =
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If the user has Security to view restricted information or is the Assigned worker for a
program case in a Restricted MC, they will be able to view information for a Restricted Person.

Phone Number Search
Phone Mumber |[402)555-6654
Clear I
Person|s]
Last First Ml Ext Sex Birth Date Telephone Type

F 02-21-1965 CELLULAR
MULLEN TOM M D1-03-1956 CELLULAR

Restricted Person Displays

DBEs

RESTRICTED

Search by Account:

If the user doesn’t have the security to view restricted information, it will not be included in
the data. This user’s security allows them to only view information regarding Restricted Master
Case if they are the assigned worker to one of the program cases in the Master Case:

EAP Account Number | = P
File Detail View Help
I
LIHEAP Account Number Search
5 h
|123 Earc
Clear
Last First Ml Ext MC ¥ PC ¥ Accou
BARGEN BERT 129 73082556 123
SEA GOLDIE 78 68536082 1234 m‘l
TACKETT MARY 57 91797621 123
1 m +

Page 9



This user’s security gives them access to all Master Case information, including Restricted
Master Case information. When the row is highlighted, if the MC is Restricted, the term

RESTRICTED appears to remind the user of the need to limit the information provided to
callers.

FOCUS - Seaech Personis) by LIHEAP Account Nurmber = =

File Detail  ¥iew H,¢'_p

(A ) BE
LIHEAP Account Mumber Search
Search
|1 23 Clear
Last First Ml Ext MC & PC & Accou
| ARAGON CATHERINE 215 96133059 123
BARGEN BERT 129 73082556 123
SEA GOLDNE 7B EBSIGDBZ 1234
TACEETT MARY 57 91797621 123

Physical Address

750 5 WINDSOR AVE RESTRICTED

LINCOLN NE EB50%5

Search by Address

If all persons with that address are Restricted, then the following message appears:

[

N-FOCUS Informational =

MFQETLIC - All persens astogiated with this address are now dedeased, hed been
ertered &5 "unboim”, marked as “Restricted”, or were discontanued.

|

o] N
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If some of the
persons with that
address are in a

N-FOCUS - List Person(s) by Address

File Detail View Help
+
i

Restricted Master

~Matched Addresses

Case and others are
in a Master Case that
is not Restricted, only
the Persons who are
not Restricted will

Address Line 1
89 MAIN

City State Zip5 Zi

LINCOLN NE 68505

display: o —
~Person[s]
Address Address  Last Known
Last First Ml Ext Sex Birth Date Begin Date End Date Address
HAMMER ORYIL M 01-01-1980 07-20-2016
HAMMER STEEL M 06-06-2009 07-20-2016

EREE

Address History

If the worker’s security gives them access to view information for a Restricted Master Case
and Persons, then the window will display all persons at that address.

'ﬂ-} Hds:-
(225 ] iy =]
Matched Addresses
Mdreﬂ Line 1

Mainframe Programs for a Restricted MC (New)

Personfs]
Address Address  Last Known
Last Firat Ml Ext Sex Birth Date Begin Date End Date  Addresa
M 01-01-1980 07-20-2016
M O6-06-2009 F-20-201E6
£ 01011960 o
M D2-02-2002 06-08-2016
=
=
RESTRICTED Adiress History

When a Master Case contains only a mainframe Program Case; when the Program Case is
Closed and the Person is made Out of Household, the Restriction remains on the Master Case.

Page
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Expert system Changes to a Restricted MC (New)

e Only the Assigned worker or a worker with Security allowing them to work in the
Master Case, can check out the Master Case to the Expert System.

e When a person is added or re-opened to a Program Case in Expert, when the Master
Case is checked in, they will have the Restriction added to them.

e  When a person is Closed in all Program Cases and made Out of Household, when the
Master Case is checked in, the Restriction will be removed from that person.

e If the person remains Active in at least one Program Case, or their Household status
is In, the Restriction will continue even if the person is closed in other Program
Cases.

If a Person is in Multiple Master Cases (New)

If a person is Restricted in a Master Case, and also in another Master Case which is not
Restricted when users view the Unrestricted Master Case, Restriction will display on the Person
Detail window, but all Icons and Buttons will be enabled. They will be able to check out the
Master Case and work in Expert.

Resource Development

Add Program Services to Medicaid Organization (Fix)

Resource Development staff were able to add new Services for a MED Org by entering the
number of the Service. MED Orgs must have Services added through Decision Point. This has
been fixed. When workers try to add a new service, they will receive a message “Worker not
allowed to pick this service, this service must be provided by Maximus”.

Developmental Disabilities

Eligibility Determination Process (Change)

Enhancements have been made in N-FOCUS to assist in tracking the eligibility
determination process for the Division of Developmental Disabilities. This
analysis/development effort will continue with future releases.

This release includes:

Selected DD Staff will have the security to scan documents which are used for eligibility

determination into the following categories:
e DD Adaptive Testing

DD Appeal

DD Application

DD Correspondence

DD IDR

DD Medical

DD other

DD Psychological

DD Special Education
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Five (5) New Alerts:

1. DD Scanned Mail Received (Alert 529)
DDSC (Developmental Disabilities Service Coordination) case assignment changed
(Alert 528)

3. Eligibility determination set to Eligible for DD client in N-FOCUS (Alert530)

4. 20 days since application received date in DDSC case but no Eligibility
Determination recorded (Alert 531)

5. 30 days since application received date in DDSC case but no Eligibility
Determination recorded (Alert 532)

The ability to add/change information on the DD Service Request Window has been
removed. Itis read only, and contains only historical information. Six reports dependent upon
this information were discontinued.

A history of the Eligibility Determination has been added to display using the Details drop
down on the Developmental Disabilities window. This history window will include the
determination (eligible or not eligible) the determination date, who recorded the eligibility
information and when. Currently only the current instance of DD Eligibility Determination is
displayed.

The new DD paper application form number (DD-10) has been added to N-FOCUS so that
this paper application can be tied to a DD program case. When tying to a DD case, the tie
reasons will be limited to either Initial or Duplicate. When DD receives approval, the paper
application in fillable PDF format will be placed on the ACCESSNebraska website so that
individuals can complete the paper application and mail or email it to the Developmental
Disabilities Office.

An electronic application is in the process of being developed for future release.

Developmental Disabilities Document Management (New)

Developmental Disabilities (DD) will now utilize N-FOCUS for Document Imaging. Workers
without DD security will have inquiry only access (read only) for these categories and will not be
allowed to add images with this DD specific categories.

The following Categories have been added for the Developmental Disabilities Program:

DD Application

DD Correspondence
DD Psychological

DD Special Education
DD Medical

DD Adaptive Testing
DD IDR

DD Appeal

DD Other
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Correspondence

New Expert System Notices (New)

Expert System Notices have been updated to be written in a manner that is more easily
understood by our clients, and to include information relating to ACCESSNebraska. Previously
issued versions of the correspondence are not affected so re-prints will not reflect the changes.

Adoption and Guardianship Correspondence (Change)

Due to an error in correspondence, Adoption/Guardianship Review and Change Request
correspondence was being incorrectly sent out to the female adoptive parent even when the
female adoptive parent had moved out of the home. A worker could not have correspondence go
to the Male adoptive parent who resided in the home without changing information in N-
FOCUS to indicate Female Adoptive/Guardianship parent a non-relative. This issue has been
corrected.

IMFC workers will now need to change the household status of a Female
Adoptive/Guardianship Parent to Out of Home if she moves out of the home the child resides in.
This will ensure the parent and or guardian remaining in the home with the child will receive
correspondence.

1. To change the household status go the “Actions” menu on the Detail Master Case Screen.

oto Detail Help

Add Person to the Master Case
Add Person to the Program case
Add Program Case

-Ma; Close Case Program

Reopen Case Person INQUIRY
Restrict/Unrestrict Case
Change Master Case Name
Tie Program to Application
Update Program Case Mode
Household Status (s
— Family Relationships

-Ma: Guradianship Relationships
CHARTS Referral

La Tax Household rth Date Household Status Begin Date Unborn's Mon
US Citzenship and Immigration Status Reason

S ST TS F06-1965 I HH 12-01-2014
5262005 i HH 12-01-2013
T 4151979  Outof HH 02-01-2016

IRF Tracking
Review Recent Tracking

EEQ

|

Copy Person Index Info F11
Print Person Bar Code Ctrl+Shift+P

Pr Check Out Case St Stat Beg Dte  Mode Program ID

54 LEANORA AC 12-01-2015 ASSIGN 50056107
CH LEANORA AC 12-01-2014 ASSIGN 8220293

£ [

e

[07-15-2016  [07:30:37

2. Select “Household Status”.

The Household Status window will display.
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14




1
N-FOCUS - Household Status
File Elaifelal Goto  Help

Change Household Status... mags
Update Status Reason MENLI

UPDATE
—Master Case Persons
Last First Ml Ext Birth Date Household Status Pers:
Status Reason Numl

FINDENBINDER
FINKENBINDER DANIEL 04-21-1985 In HH 313
WILSON BILLY 04-23-1985 In HH 2232

SALLY 04-21-1987 In HH

WILSON CARMEN 06-08-2004 In HH 8072
WILSON JEFFERY 10-26-2013 In HH 59061
WILSON JENNY 09-05-1985 In HH 6065:
WILSON SANDHIIEERTENE 4002!
<] o
~H hold Status
Status
—~Household Status History © In Household
Status Begin Da
In HH 06-01-201 & Out Of Household
Out of HH 05-01-201

Effective Date |05-01-2016

OK | Cancel |

07-15-2016 10:14:30
J J ]

3. Select the name of the person you wish to change the household status for and select
Actions>Change Household Status

4. Select the Out of Household radio button and enter the effective date.

5. Create the appropriate Adoption and or Guardianship correspondence.

CFS - Superintendent Letter (Change)

Three new Superintendent Letters have been created:

e New School Year
e Initial Custody-YRTC Placement
e Custody Ended-YRTC Placement

Every new school year the case worker will automatically send out the New School Year
letter to the school district the child is currently attending. The purpose of this letter is to inform
the school district that this child remains in the legal custody of HHS and they remain in that
school district.

The Initial Custody-YRTC Placement letter will be automatically sent to the school district
the child attended when made a state ward. It is to be sent out when a child is placed at one of
the two YRTCs.

The Custody Ended-YRTC Placement will also be sent automatically to the school district the

child attended when made a state ward. This letter is notifying that school district the child is no
longer a state ward.

Page




List Correspondence Window (Fix)

The List Correspondence window was not displaying the User ID of the person who created
Service Authorizations. This has been fixed.

Alerts

DD — Alerts (New)

The following alerts are new for Developmental Disabilities:
Five (5) New Alerts:

1. DD Scanned Mail Received (Alert 529)
DDSC (Developmental Disabilities Service Coordination) case assignment changed
(Alert 528)

3. Eligibility determination set to Eligible for DD client in N-FOCUS (Alert530)

4. 20 days since application received date in DDSC case but no Eligibility
Determination recorded (Alert 531)

5. 30 days since application received date in DDSC case but no Eligibility
Determination recorded (Alert 532)

Document Imaging

Indexing Categories (New)

The following new Indexing categories have been added.

Returned Mail — Use this category when categorizing mail that has been returned to the
agency. New Alerts #535 and #536 have been created for this new category. Please refer to the
Alerts section of this document.

Corrective Action Plan — Use this category for N-FOCUS ORG’s and ORG related
persons.

Document Imaging New Category for Child Welfare (New)

A new document imaging category called Corrective Actions Plans has been added to
document imaging. This category is to be used for Orgs and Org Related Persons.
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Developmental Disabilities - Document Imaging (New)

Developmental Disabilities (DD) will now be utilizing N-FOCUS for document imaging.
Nine (9) new categories specific to DD have been added. Workers without DD security will have
inquiry only access (read only) for these images and will not be allowed to add images with this
DD specific categories.

Please refer to the Developmental Disabilities section of the Release Notes to view the
categories.

Expert System

Auto Suggest of Tie Application Reason (Change)

The following changes have been made to the Tie Application Process in the Expert System:
Note: N-FOCUS will suggest the Tie Reason for the following programs:

AABD Payment

ADC

Child Care

SSAD

SSCF

SNAP Program Cases

Case Maintenance Task>Case Actions (Change)

When a Program Case is added, follow these steps:

e Navigate to the Tie Application Window

=
Tie Application

; - IL -
Eengram: Application Type: App Rec'd Date:
::;S;!:T |F'u|1cr Application j 07-07-2016 =
ADC App Mumber: Program Case Assistance Code:
F — [ 7] ]
EF
it Paper Application Form T [
I per App on Form Type:
LIHEAP | ] B
MEDICAID
RETRO MED Resgon:
lomap |
Initial -
Participantis): | B
MARKS B Applicant Name:
MARES BRADY
[

o7 ] conee Help |,J Help I|
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e Select the appropriate Application Type from the drop down
o The Reason field will automatically populate with the application reason of
Initial.
Note: You can select a different application reason if appropriate.
e Complete other fields as appropriate.

e Click OK.

Case Maintenance Task>Case Actions>Reopen Button

When a Program Case is reopened, follow these steps:
¢ Navigate to the Tie Application Suggestion Reason window.

Note: When a Program Case is Reopened, on the Tie Application Auto Suggest Reason
window, the Reason field has been removed.

e Enter information as appropriate

e Select OK
rRaopent,use Ly " #Z [
— Tie Apphication Auto Suggest Reason L= F—L—l
SEVENT... R Application Type: App Rec'd Date:
| =) |
App Number: | |
Paper Application Form Type:
; 1| Applicant Name: —_|
—' SEVENTEEM FMS
SEVENTE... ||
I L, I Cancel Help |
J Help I
A, .J
= — ——

e The Tie Application Reason pop up window will display with the suggested
Application Reason.

Page




Tie Applicaticn Reasen

———

Reason |jpjtjal |

[OK]

[ =

e Change the application reason as appropriate
e C(lick OK

Note: If N-FOCUS cannot determine an appropriate Application Reason, a message will
display. The worker will then select the appropriate reason from the drop down

list.

Tie Application Reascn

e

The system could not determine the tie reason. Select a tie reason
from the dropdown menu.

Reason [

Case maintenance Task > Review/Recertification (Change)
When a Program Case is being reviewed or going through recertification, follow these steps:

Note: This change affects both the Recertification and Review Tabs.
e Complete the Tie Application Auto Suggest Reason window as appropriate.

Note: The Application Reason field is no longer shown on this window.

e C(Click OK.
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e The Tie Application Reason pop up window will display with the suggested
Application Reason.
¢ Change the application reason as appropriate.

Tie Application Reason

Reason |Flﬂvit:w.||'Flent:wal j

0K

)

e If the system suggest Review/Renewal and there is not a review due date listed on the
Review Tracking Window in N-FOCUS, they system will populate the Review
Application Received Date. If the system does not suggest Review/Renewal, and it is
manually changed to that tie reason and there is not a Review Application Received
Date listed in the Review Tracking Window in N-FOCUS, the system will not
populate a Review Application Received Date.

Note: If N-FOCUS cannot determine an appropriate Application Reason, a message will
display. The worker will then select the appropriate reason from the drop down
list.

Tie Applicaticn Reascn

The system could not determine the tie reason. Select a tie reason
from the dropdown menu.

Reason [

CSE Sanction Not Imposed Reason Window Restriction (Change)

The ability to change or remove a CSE Sanction Not Imposed reason has been limited to
users with supervisory level security or higher. This change has resulted in the “Not Imposed
RSN” and the “Remove Not Imposed RSN” buttons to be disabled if the current user’s security
level is lower than “supervisor”.
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EA — Overpayment Creation (Fix)

In some situations Financially Responsible individuals in the program case were not in the
Overpayment Responsible Party pick list. This has been corrected.

Children and Family Services

Intake (Changes)

The following new functionality and changes have been made to Intake with this release.

Prior Involvement (New)

A new function has been added to Intakes that allow workers to view prior involvement in
several areas of N-FOCUS for a person listed in the Intake window. This function will display
information from the following:

Intakes

Allegations

SDM Safety Assessments

SDM Risk/Prevention/Risk Re-assessmenta
Legal Statuses

Removals and Placements

Investigations

Active Program Case Involvement
Organization Involvement

A new icon for prior involvement has been added to the Intake Detail window next to the
Person/Allegation group box. To access, highlight a person from the list box and click on the
Prior Involvement icon.

~Persons/Allegations
Last First MI Allegation Role Age Class

Alleged Perpetrator

TRUMP HANNAH Alleged Victim 14 CHILD
TRUMP HARRY Alleged Victim 16 CHILD Search by Address |
TRUMP HEAVEN Alleged Victim 6 CHILD Search by Phone |
TRUMP HAMMOND Alleged Yictim 3 CHILD ;I
Finding Complete? No
Mirmnanisntiaea

The Prior Involvement window opens displaying all of the details for the above mentioned
areas. Scroll down to view all of the information.

To go to the Detail for each area, double clicking or highlight the row and selects the ‘Detail’
button on the bottom of the window. This flow works for the following areas:

Intakes
Allegations

SDM Assessments
Placements
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Investigations
Master Cases
Program Cases
Organizations

Note: Double Clicking the Legal Status will take you to the Program Person window.
From this window you can view the current Legal Status and flow to the history.

N-FOCUS - Intake Involvement Summary = I jm] I X I

File ‘iew Actions Goto Help

e [ S - e 7] S
Person  [IVANNA TRUMP =]

- Intakes/Allegations =
Date Humber Type Status Status Reason Priority
07-15-2016 604 Child Abuse/Neglect Closed Accept for Initial Assessment 2
Ho allegations exist

05-29-2016 635 Child Abuse/Neglect Closed Accept for Initial Assessment 1
Ho allegations exist

02-01-2016 589 Child Abuse/Neglect Closed Accept for Initial Assessment 1
Ho allegations exist

01-22-2016 430 Child Abuse/Neglect Approved Accept for Initial Assessment 1
Allegation Type Role Finding Finding Dt Expunged
Physical Neglect Perpetrator Court Substantiated 02-01-2016
Physical Neglect Perpetrator Court Substantiated 02-01-2016
Physical Neglect Perpetrator Court Substantiated 02-01-2016
Physical Neglect Perpetrator Court Substantiated 02-01-2016 |-

- SDM Safety Assessments
Ho SDM Safety Assessments
- 5DM Risk/Prevention/Re-Assessments

Type Risk Lewvel Date Role Status
Initial Risk Assessment Very High 08-19-2016 Primary Caregiver Final
Prevention Assessment Very High 05-09-2016 Primary Caregiver Draft
- Legal Statuses
Legal Status Begin Date End Date County Honward Reason -
< | 3|

Detail |
N-FOCUS -

o7 07-28-2016 | 10:45

Users do not need to flow back to the intake window to look at another persons’ information
in the Prior Involvement window if they are listed in the Intake.

Select the name from the Person drop down and their information will display. All persons
listed in the Intake will display in the drop down.

MN-FOCUS - Intake Involvement Summary = I jm] I bt I

File View Actions Goto Help

FRIEE EEETECOC

Person DON TRUMP j
DON TRUMP
- Intakes/AllegationHANNAH TRUMP
Date tun HARRY TRUMP R

07-15-2016 604HEAVEN TRUMP [P 2

Allegation TIVANNA TRUMP

Emotional Ne|HELENA TRUMP
Physical Abuse Perpetrator
Emctional Abuse Perpetrator
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To reduce the amount of information displayed on the window, minimize all of the

categories using this icon

To minimize one selected category double click the category or use this iconE.
The following shows the window when only the category is shown.

MN-FOCUS - Intake Involvernent Summary = I m] I X I

File View Actions Gote Help

i 7]

Person  |HAMMOND TRUMP [~

Intakes/Allegations

SDM Safety Assessments

SDM Risk/Prevention/Re-Asszessments
Legal Statuses
Removals/Placements

Investigations

Active Program Case Involwements
Organization Involvement

F I S S P

To maximize the categories, click this icon or just maximize individual fields by either

double clicking the category or clicking this icon .

Prior Involvment on Intake Worksheet

The Prior Involvement information prints on the Intake Worksheet. This replaces where
only prior Intakes and Allegations were an option when printing. With this change when a user
selects to print the Intake Worksheet from the Print Correspondence option in the Action menu,
the option to select which persons in the intake whom they would like to have Prior Involvement
printed is available.

E Reopenhuh
Apptovelnuh
- Number 635 T840 Alegetion |
arsnPdipe Status Date 07-27-2016 _ Tielntake |
Update Prionty
S tr AP Type Recelved Date [05-29-2016 Calleq/Reporter |
o [ Dme (T35AM  _ ANFecors |
Change Intake Name | Last Update Date 07-27-2016 History
La! tlect fhice ane Intake Notification
| Select Received by S |
T e | Type [Child AbusemNegieat Elie———————
| Tielntake to PC |
Pe  Select Caliew/Reporter |
U e : : MI Allegation Role Age Class
Select P Alleged Perpetrator 42 ADUL ]u @B
1 Alleged Victim 14 CHILD
y  SeachbyAddress Alleged Victim 16 CHILD B[ ieames kv Aidass]
T Search by Phone Alleged Victim 6 CHILD Secarch by Phone
T  Remove Person Alleged Victim 3 CHILD S I —
| Update Adul/Chitd Class Finding Complete? No
Or
| Select Otm
N S Role
[} Law Enforcement
I &l |
| PML. EnlochNobct - " FOCUS - Test D8
Pridt Intake Worksheet. | P 07 07282016 | 11:03
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Select all, some, or none of the persons listed to print the Prior Involvement Information on
the Intake Worksheet.

M-FOCUS - Intake Worksheet Details

Select the people whose prior involvement information you would like to print on the intake worksheet. If you
do not want to print prior involvement information on the intake worksheet, select ‘'OK with no one selected.

Last First Ml Allegation Role Age Class

Alleged Perpetrator
HANNAH Alleged Yictim 14  CHILD
TRUMP HARRY Alleged Yictim 16 CHILD
TRUMP HEAVEN Alleged Victim 6 CHILD
- TRUMP HAMMOND Alleged Yictim
TRUMP IVANNA 27 ADULT
TRUMP HELENA Alleged Yictim 2 CHILD

0K Cancel

Intake-Child Advocacy Notification (Change)

The Intake Notifications for Child Advocacy [EEEEE
previously automatically turned on when a '

sexual abuse allegation was entered into a Child Intake Notification
Abuse/Neglect Intake. With this release that : Developmental Disabilitics
notification will automatically turn on when a j Uiszineling Foelliyy
. . ; Licensing Child Serving

sexual abuse allegation is entered as well as . Medicaid
when certain Maltreatment Types, Priority ADTEL oe
Responses, and Abuse/Neglect Factors are None Required
selected. '

The Child Advocacty Notification will

automatically turn on when the following are
selected: oK Cancel

Matreatment Types:
¢ Inappropriate sexual acting out of a child
e Sexual Abuse
e Sexual Exploitation
e Sex Trafficking
Priority Responses
e A child death and other children remain in the home
e Severe physical injury OR injury requiring medical attention
e A child injured during an incident of domestic violence
e A child victim under age 6 with an injury to the head or torso
e Caregiver action likely to cause severe injury or death
e Drug Exposed infant

Abuse/Neglect Factors
e Abducted/Kidnapped
e Death

e Child Pornography
Page




e Exposure to Production/Distribution Cont. Substance
e Near Fatality

¢ Resulted in Admission to Hospital

e Resulted in Treatment for Long Term Disability

e Serious Bodily Injury

e Sexual Penetration

e Use or Threat of Use of Weapon

e Violent Crime

Intake-Abuse/Neglect Factors (Change)

With this release Abuse/Neglect Factors have been added and updated as options for
workers to select for Child Abuse/Neglect and Adult Protective Services Intakes. The selections
have been grouped together so that ones that are similar in type are together, i.e. mental health,
violence, drugs, etc. The factors available for selection now include:

Abandoned

Abducted/Kidnapped

Homeless

Missing

Alcohol Use

Marijuana Use

Methamphetamine Use

Controlled Substance Use (not meth or marijuana)
Exposure to Production/Distribution Cont. Substance
Substance Exposed Newborn

Death

Near Fatality

Serious Bodily Injury

Resulted in Admission to Hospital

Resulted in Treatment for Long Term Disability
Developmental Disability

Mental Health Issues

Physical Disability

Gambling

Hoarding

Eating Disorder

Diabetes

Suicide Ideation/Attempt
Self-Mutilation/Harming

Restraint Usage (Physical or Chemical)
Emergency Protective Custody (EPC)
Protective Care and Custody (PCC- Children)
Child Pornography

Sex Offender in Household

Sexual Penetration

Domestic Violence

Use or Threat of Use of Weapon
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¢ Gang Involvement
e Violent Crime
e Not Applicable

Intake-Victim/Perpetrator Characteristics (Change)

With the move to the Conditions functions for CFS and APS, the older Characteristic
functions are no longer being used. With this release the ‘Goto’ menu item for Perpetrator and
Victim Characteristics has been removed from the Intake window. This also removed the edit
that required intake workers to enter characteristics for certain victims.

Intake-Alternative Response Criteria (Change)

The Alternative Response Ineligible and R.E.D. Team criteria have been updated on N-
FOCUS to make them more user friendly.

Previously, the wording utilized the exact language from policy which made the criteria
difficult to see on the window and sometimes the user had to scroll to the left to read the
important parts of the criteria. With this update the criteria have had the common language
removed from the criteria (“Intake Accepted for Assessment include an allegation...”) so that the
parts that the worker needs to see are readable without having to scroll.

Ineligible Criteria showing change:

Screening Types @ [0 oG] <
[1 1] Physical abuse of a child; -

[i] under the age of six involving an injury to the head or torso; OR
[iif] with a disability; OR
[iii] which resulted in serious bodily injury to a child as defined in Neb. Rev. Stat. & 28-109(20
[iv] is likely to cause death or severe injury to a child;
2] Domestic violence and the alleged perpetrator has access to the child or caretaker
3] Sexual assault of a child
4] Sex trafficking of a child
5] Sexual exploitation of a child
Meglect of a child resulting in serious bodily injury
7] Requires Child Advocacy Center, Law Enforcement, and Department coordination
8] A household member allegedly caused the death of a child
9] A newborn whose urine or meconium has tested positive for alcohol AND the caretaker:
[1 [i] has an alcohol addiction; or
[1 [ii] previously delivered a drug-exposed infant and did not successfully complete drug treatm
3

< I

Save and Previous | Save and Next | R.E.D. Team Review | View Full Text

— — p—
— 't

— — p— p— j— p— f—  —
— Y
—
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R.E.D. Team Criteria showing change:

=l L TEEY TR F.D. Team Criteria -

1] A caretaker has a significant mental health diagnosis AND the reporting party is a physician, men
2] A caretaker exhibits symptoms related to significant mental illness including but not limited to ps:
3] A caretaker is identified as a current or former state ward

The family has had another intake accepted for assessment within the past six months AND inch
6] Child abuse or neglect AND alcohol or other mood altering substance use by a household membe
5] The family currently receives an Alternative Response

7] Physical abuse that does not rise to the level of physical abuse identified in the Exclusionary Cri
8] Ahousehold member or alternate caregiver has a history of using or manufacturing methampheta
None apply

._.__._.__._.__.
e Ee—e—e—s
h
!

Also, with this release a new criteria has been added due to there being two zip codes in
Douglas County . In August, Intakes with families residing in Douglas Country Zip Codes 68107
and 68111 may be eligible for Alternative Response. Since the system only tracks by county, a
new Ineligible Criteria has been added:

e 23) The family in the intake accepted for assessment in Douglas County does not
reside in zip code 68107 or 68111.

Intake-Vulnerable Adult Criteria (Change)

The vulnerable adult screening on the Intake now includes adults who have had a
conservator appointed as one of the criteria. Previously, the criteria only included guardian, but
due to a change in statute conservator is now included.

VYulnerable Adult Status

oes the reporter describe an alleged victim who has a guardian or conservator appointed by the =] | j
ebraska Probate code of the authority of another state? ;l

Does the reporter describe an indicator that an alleged victim has a substantial functional
impairment?

impairment?

Does the report involve an alleged child victim?

[
=
]
Does the reporter describe an indicator that an alleged victim has a substantial mental ;I | j
=
[
[
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CFS Program Case — Remove Old Icons (Change)

In the CFS Program Case the icons Condition for Return, Safety Assessment (NSIS), Safety
Plan (NSIS), Protective Capacity Assessment, and CFS Case Plan (old case plan) will no longer
be on the CFS Program Case.

Instead of having icons on the CFS Program Case, these assessments will be saved only
under the Goto dropdown.

Phone

Allegation
Assessments - Old
CFS Case History
Contracted Organization Assignment
Intake
Multi-Person Marrative
CFS Consolidated Narrative

Payment Determination

Payment Determination - Old
Education Court Report

N-FOCUS - Detail ngm_ Professional Relationships
File Actions View Detail Help | Protective Capacity Assassmentl
Persen Detail... Removal/Placement
Developmental Disabilities...
Service Authorizations... Safety Evaluation - Old
Assignments... Safety Plan
Eligibility Summary Safety Plan - Old
Narrative Service Referral
- Program Informa CFS/APS Narrative... Subsidy

Program CFS Alerts... Trust Fund Request

Master Case ID Correspondence... Trust Fund Account

Status Active Service Request... Visitation Plan
Payment Approved Informal Living Arrangement
Collections. Structured Decision Making (SDM)
Medicaid Card Issuance SDM Case Plan

R (e (R Policy Manual... Common Referral

Last First Children Family Services 3 Court Report

BAGGINS FROL Juvenile Court * RTICIPAN  AC 01-01-2014

GAMGEE SAMY Family Relationships PARTIC  AC 11-01-2012

BOB BILL® i X PARTIC  AC 03-01-2014

BAGGINS BILB Family Relationship Summary PARTIC  AC 07-01-2013
Guardianship Relationships

CFS Case Plan will be saved under the Detail dropdown.

N-FOCUS - Detail Program Case - .

File Actions View Goto | Detail | Help

Administrative Roles

] CF5 Case Plan
Rl
z Q Case Detail

-

Program Information |

Program Person

Food Stamp Issuance History
Case History

Expedited Indicator History
Program  CFS Person History

Master Case ID 4234 Mode History

Status Active Consultation Point

Legal Action
Transitional Living Plan
Program Case Persons Program Case Status History
Last First Case Person Status History
BAGGINS FRODO Alternative Response Participation Tracking
GAMGEE SAMWISE Family Treatment Drug Court

Page

28



Legal Actions (Change)

Search Legal Action Window

The Petition Type of Status Offender on the Search Legal Action window will no longer be an
option.

li= | Elled?
-

_N-Fucus-S.earch Legal Action  vaaaiayd 10U s
~Program Case
Master Case ID 6001 Program CFS
~Legal Action
Name |(NONE) |
Hearing Type I[NONE] j
Petition Type I[NONE] j
Results I[NONE] j
Docket Number I[NONE] j Page I—;l [~ Court Report
Search Clear | Cancel |

List Legal Action Window
The List Legal Action window will now be automatically sorted by Date Scheduled.

N-FOCUS - List Legal Action S|
File View Help
P L | e |
= i
BRUCE FINLEY
learing Type Date Held Results Date Schec nore-l
eview Hearing 07-18-2016 Case Plan Accepted 07-18-2016
‘ermanency Hearing 07-18-2016 Case Plan Accepted 07-18-2016
‘ermanency Hearing 08-14-2014 Case Plan Accepted 08-14-2014
djudication 01-01-2014 Factual Basis Exists 01-01-2014
NONE] [NONE]
NONE] [NONE]
NONE] [NONE]
NONE] [NONE]
NONE] [NONE]
4 1 b
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Detail Legal Action Window
The following selections have been removed from the drop down fields:

e Type Field - The Petition Type of Status Offender will no longer be available
e Adjudication Status Field — The adjudication status of 43-247 3(b)-Status Offender
will no longer be available

—FOCUS—Detail LagalAdion‘ o M= 5=

File Actions Detail Goto Help -
T 7 =15 4 3 ) 5 M
UPDATE

Participants
Sealed Name Legal Status Docket Court...
BRUCE FINLEY HHS Ward 1232145 H.II rpyu—
BABY FINLEY HHS Ward Legal Agents...
Consultation Point...

Petition

ume
-

Filing Request Date (01-01-2014

J Petition Filed Date [g1-p1-2014
Adjudication Date [g1-p1-2014

Type |AhusefNegIect

Adjudication |43—24? 3(a)-Fault Abuse/Neglect j

Status Disposition Date
Hearing

Type |Exception Hearing j Date Scheduled [07-31-2016 Time [10:00 |AM j
Results |[NONE] j Date Held

Court Report Delivered Date

07-20-2016  11:46:47

List of Persons in Legal Action
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State Ward Population (Change)

On the Child Welfare and OJS Population Tracking window, the following options will no
longer be available from the Population Type group box, Description field:

e Status Offender — Truancy
e Status Offender Ungovernable

N-FOCUS - Child Welfare and QJS Population Tracking = S|
File Detail Gote Help
ol K | g
a a L [| | rien
UPDATE

Program Case Person BRUCE FINLEY

Legal Status ~ HHS Ward Legal Status Begin Date 01-15-2015

Population History

Description Begin Date  End Date Legal Status
Abusel/Neglect 01-15-2015 HHS Ward
Abuse/Neglect 01-01-2014 12-14-2014 HHS Ward

4 [ b

Population Type

Description |

Abuse/Neglect
Dependency/No Fault
Mentally Il and Dangerous
HHS - Misdemeanor

HHS - Felony ok

m »\L

Begin Date

Family Treatment Drug Court (New)

A new tracking function for Family Treatment Drug Court has been added to the CFS
Program Case under the Detail drop down.

CFS Specialist Supervisors and NFOCE - Dt DRSS

File Actions View Goto | Detail | Help

b=
R

Program Information

Program CF3

Administrators are the only two that have
the security to create/update in this
window. CFS Specialist will be able to
view in this window.

Administrative Roles
CFS Case Plan
Case Detail

Program Person

. o . . Food Stamp Iss History
Supervisor/Administrator Security e
ase History

Expedited Indicator History

e A supervisor will come into
this window and add a Begin
Date for the first date the

Person Histery

Master Case ID 6001 Mode History

Status Active Consultation Point

family began Family -
Treatment Drug Court' Transitional Living Plan

e The supervisor will then add Program Case Persons Program Case Status History
the famlly members from the Last First Case Person Status History

Alternative Response Participation Tracking

program case into the Detail

Famﬂy Treatment Drug Court FINLEY BABY | Family Treatment Drug Court
window.
Page
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e When the family has ended their participation in Family Treatment Drug Court,
whether that is for Successful Completion, Resigned/Abandoned Drug Court, Death,
Involuntary Resignation or Relinquishment/TPR, the supervisor will End Date the
occurrence and select one of the reasons their participation ended.

e A supervisor can also highlight a user and click end date and select the same reasons
as above if an individual leaves Family Treatment Drug Court before the rest of the
family finishes.

o Example: Father went to prison and was no longer able to finish the program.

e A supervisor can also right click a person and click the Flag Drug Use. This is an
indicator that this person is drug user in the family.

o Example: The father uses methamphetamine and the mother does not. Right
click for the father and highlight the Flag Drug Use indicator.

N-FOCUS - Detail Family Treatment Drug Court = P9

File Actions Detail Help

i

UPDATE

ID Number 2229193

Begin Date 07-01-2016
End Date

Outcome | -
Name Drug Use Exit Reason
CHARLES FINLEY ¥
4 I 2
History Remowve End Date

Court Report Redesign (Change)

The Court Report has now been centralized to an icon on the CFS Program Case for more
convenience for CFS Specialist. A CFS Specialist will now be able to create Child Narratives,
Family Narratives, Child Information, Reasonable Efforts, Tie Assessments, Tie a Legal Action,
and Create an Addendum.

N-FOCUS - Detail Program Case = iz

File Actions View Goto Detail Help

o]

B3]

it 0] 5] |
‘i\% E’ Al 2 ;él pﬁvl i\xIEI 5?5]
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The Detail Court Report window will display.

M-FOCUS - Detail Court Report

File |Actions | Options Gote Detail Help

. == 2= e ] BlE

Remowve Children

( Add Legal Action UPDATE
u - ID Mumber 29239371
Remove Legal Action Legal Status

Print Draft Court Report HHS Ward
Print Final Court Report HHS Ward
Print Active Efforts

Family Narrative

Print Court Report - Addendum

Completed By

Tie Assessments

LARRY LAYENDER
Addendum

Additional YWorker
Legal Action
Petition Type Hearing Type Adjudication Statu
AbusefNeglect Adjudication 43-247 3[a}-Fault 2

=

The CFS Specialist will add the children who are involved in the court report under
Actions.
o Only add children, as the parents will be printed on the court report just like
before.
The Completed By will be the Assigned Worker from the CFS Program Case.
o If you need to change the Assigned Worker, use the black select arrow to a
search for the new worker and bring their information back to the Detail
Court Report window.
You can tie multiple legal actions if needed.
When printing, duplicate information for the legal action will not be printed.
Click save to create the court report.

Narratives

The Child Narratives are now the following:

Reasonable/Active Efforts

Rationale for Placement

Medical Conditions/Needs
Behavior/Relationships
Psychiatric/Psychological Conditions/Needs
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Removed Narrative

The Education narrative has been removed as the worker will now tie the Education Court

Report to the Court Report.

Combined Narrative

The following narratives have been combined into Reasonable/Active Efforts:

e Reasonable Efforts

e Active Efforts
e Tribal Contacts

Note:

button.

Copy Narrative Function

To create Child Narrative, highlight the child from the
Children group box and select the Child Narrative push

Child Marrative

Copy Narrative is a new function available for each of the narratives mentioned above.

Example:

Select Reasonable/Active Efforts for Child #1 and document the narrative. Save

the narrative and then click the Copy Narrative button. Select Child #2 and
copy this narrative into Child #2’s Reasonable/Active Effort’s narrative.

N-FOCUS - Court Report Details - Child Narrative

Child  BABY FINLEY

Narrative ltem

UPDATE

|REASONABLE/ACTIVE EFFORTS |
EFFORTS TO PRESERVI N-FOCUS - Program Case People " I i 0 -
TRIBE; BEST-INTEREST
Name Birthdate
BRUCE FINLEY 09-08-2011
Narrative — HAH N -TZ2-TYG6U
Enter the narrative. BABY FINLEY 12-18-2015
Click Copy Narrative ASHLEY FINLEY 04-04-1995
Select new child name CHUCK FINLEY 05-05-1970
VIE FINLEY 06-06-1976
I 0K I Cancel ‘ Help ‘
‘ Save ‘ Save and Close Close ‘ Save and Next ‘
Delete Narrative Copy Narrative
07-20-2016 15:58:00
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Family Narrative

The following changes have been made to Family Narrative. : :
Family Narrative

The Family Narratives are:
e History of Previous Service Intervention
e Visitation
o The two visitation Narratives were combined
e Child Support
e Summary
¢ Recommendations

You will be able to save and next through all of these narratives.

N-FOCUS - Court Report Details - Family Narrative

UPDATE

Narrative ltem

HISTORY OF PREVIOUS SERVICE INTERVENTION j
HISTORY OF PREVIOUS SERVICE INTERVENTION

VISITATION

CHILD SUPPORT
SUMMARY
RECOMMENDATIONS

Narrative

‘ Save ‘ Save and Close

=

Close Save and Next

07-20-2016 16:04:08

Child Information

The Child Information is used in the same way as before. Continue to fill out the Case Plan
Progress and if applicable the Out of Home Care.
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Reasonable Efforts

With this release, you can now select if you would like to

recommend an Exception Hearing or recommend that an exception Reasonable Efforts...
to filing a TPR exists.
N-FOCUS - Court Report - Reasonable Efforts
Name Birth Date 15122
BRUCE FINLEY 09-08-2011 17

CHANGES WILL BE APPLIED TO ABOVE PARTICIPANTS

Select the appropriate option below regarding the court order removing the child:

" ReasonablefActive efforts have been made to prevent the child's removal from the child's
home.

W Reasonable/Active efforts are not necessary |01-01-2016 the court found
reasonable efforts were not required.

I~ ReasonablefActive efforts have been made to finalize the permanency objective
previously ordered by the court.

Parental Rights [if applicable]
¥ DHHS is requesting an exception hearing due to the child being Out of Home for approximately 15 out of
the last 22 Approximate Months[shown above in 15/22].

¥ DHHS is T ding an ion to filing a TPR exists for the following reason...

9 P

compelling reasons j

If you are recommending an Exception Hearing, double check the information in the 15/22
column to see how long the child has been placed out of home.

If you want to recommend an exception to filing a TPR, choose from three options:

e Compelling Reasons
¢ Insufficient Opportunity
e Relative Taking Care of Child

The first options (Compelling Reasons and Insufficient Opportunity) will need narratives
explaining the selection. Both of these selections, if selected, will be printed in the court report
under Recommendations.

Tie Assessments

Tie Assessments has been added to the Court Report window.
Tie Assessments

You will now be able to tie a Case Plan or multiple Case Plans
to the Court Report. If a Transitional Living Plan is tied to the Case Plan already, it will also
print.

A worker will then highlight each child and tie an education court report and/or cultural
plan to the court report. All of these functions are optional. When the worker ties all of these
assessments to the court report, the court report will be numbered including all tied
assessments.
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MN-FOCUS - Court Report - Tie Assessments

UPDATE
Court Benaort 1D J1h02241

~Tie Case Plan

Begin Date End Date Household Name ID Number

03-01-2016 06-01-2016 ALAN MCKEE SR 69061884 LA
Untie |

~Tie Education Court ﬁepnn { Cultural Plan

Child Name Birth Date
SUZY MCKEE 04-13-2010
JULIUS MCKEE 08-09-2012

: DARRYL MCKEE 04-13-2010

LATROY MCKEE 02-01-1998

—Education Court Report

Completed By Date Completed By Status
08-01-2015 JOSEPH SWIFTY ¥V FINAL

Untie

— Cultural Plan

Plan Date Completed By Resource Family

| Untie

i

Save Save and Close Close

JI]?-21-2I]1E 09:25:13

Navigational Tips:

e Select the Out Select Arrow to Tie
e Select a tied item to activate the icon that will take you to the corresponding detail
o Detail SDM Case Plan
o Detail Education Court Report
o Detail Cultural Plan
e Select a tied item to activate the Untie push button
Select the Child Name from the Education Court Report/Cultural Plan group box to
view tied Education Court Reports and tied Cultural Plans

Printing the Court Report

When printing the court report, you can still Print Draft or Print Final.

The Print Finals will be saved under Correspondence. You print a court report, the children’s

Conditions, Immunizations, Allergies, and Medications; to go along with the Medical
information that is already being printed.
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Printing Addendums

You will now be able to Print Addendums without printing all of the other narratives as well.

e Create the addendum narratives
e Tie a Legal Action, to go along with adding the children
e Select Actions>Print Court Report — Addendum

Note: A copy forward function has also been created for worker convenience.

Consolidated Narrative-Add Narratives (Change)

On the Search CFS Consolidated Narrative window narratives for the Cultural Plan and the
old NSIS Safety Assessment and Safety Plan have been added as options for users to search.

M-FOCUS - Search CFS Consolidated Marrative o | O | X |
~Involved People
Last First Middle Name Ext
TRUMP DON
TRUMP HAMMOND
TRUMP HANNAH
TRUMP HARRY " Select All
TRUMP HEAVEN  Deselect All
TRUMP HELENA
TRUMP IVANNA
< | |
~Subject Area
CULTURAL PLAN <]
FAMILY FUNCTIONING NARRATIVE
KINSHIP SEARCH
p
| LEGAL ACTION select Al
- NSIS SAFETY ASSESSMENT{PLAN 3 " Deselect All
PROGRAM PERSON
REQUIRED CONTACTS =l
Keyword Search —Date Range

Keyword Options |3 Months 'l
From II]4—28—2I]1B
To II]?—ZB—ZIHB

Prev | Next |
§earch| Clear Cancel Help |

M

07-28-2016 | 10:30
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SDM-The Ability to Tie SDM Safety Assessments Together (New)

A new functionality in N-FOCUS Creates the ability for the user to tie SDM safety
assessments together in the same manner that SDM risk assessments are tied together. This
change will allow additional safety assessments that relate to the intake to be associated with the

first assessment. This will also allow the user to track which safety assessments are connected to
an intake or other SDM assessment.

1. Navigate to the SDM Safety Assessment and or Prevention window.

N-FOCUS - SDM Househeld Summary/D o =l

File Actions Goto  Help

[ETT... .. == 2 =~ 5

CF5 Case Name DON TRUMP Master Case ID 707
Household Name Referral Date Status Status Begi iy Ao
Date Sfty Plan
DON TRUMP 01-22-2016 INITIAL ASSESSK 01-22-2016 Status —
IVANNA TRUMP 04-01-2016 INITIAL ASSESSK 04-01-2016 Risk Asmnt

History Prentn Asmnt

[« |

| Summary|  FgN Asmnt

Reunif. Asmnt
~SDM H hold

Mame  DON TRUMP ID 3801587 Risk Re-asmnt
Referral Date ||]1-22-2|]15 Status  INITIAL ASSESSMENT Case Plan
Name Role Role Begin Date Narrative
DON TRUMP PRIMARY CAREGIVER 01-25-2016 Add
HELENA TRUMP CHILD 04-12-2016 =
HANNAH TRUMP CHILD 04-12-2016 Update
HAMMOND TRUMP OUT OF HH 04-12-2016 — |
IVANNA TRUMP OUT OF HH 04-12-2016 Remove
HEAVEN TRUMP OUT OF HH 04-12-2016 =
HARRY TRUMP OUT OF HH 04-12-2016 End|Date
History

|I]?—1 42016 |11:55:33

A list window will appear showing the available safety assessments, select the correct safety
assessment.

[®] N-FOCUS - List SDM Safety Assessment = I | I el I

File ‘Wiew Goto  Help
RE :::uu
ﬁ s HENLI

Assessment  Safety Decision Household Name Completed By Status _
Date E
08-12-2016 DON TRUMP JOE SCHMO L
07-18-2016 Safe DON TRUMP JOE SCHMO Final |
01-22-2016 Unsafe DON TRUMP JOE SCHMO Final i

2. Select the appropriate row and click the Open icon or click the New icon.

Page
39




The Detail SDM Safety Assessment window will display.

N-FOCUS - Detail SDM Safety Assessment

= [m] X |
File Detail Goto  Help o
. = o)
el R == Ml
I
CFS Case Name DON TRUMP MC# 707 UPDATE |
HH Name DON TRUMP Referral Date 01-22-2016 E'
—A £
Date |l]B-1 2-2016 ID  A9577457 Child Yulnerabilities | Safety Intervention |
Lompleted By et
Completed B JOE 5CHMO ﬁ Safety Threat | Safety Qetermlnatlonl
Office BEATRICE
Contact Detail | Safety Bl |
Safety Decision Safe Intake Hgue e alety Elan
Status Administrator Reopen as of 09-15-2016 Status History |
- Persons | Ived in A t
Name Role Birth Date
DON TRUMP Primary Caregiver 09-12-1973
HANNAH TRUMP Child 05-16-2002
HELENA TRUMP Child 01-29-2014
HAMMOND TRUMP Out of HH 06-08-2012
HARRY TRUMP Qut of HH 11-26-1999
HEAVEN TRUMP Out of HH 03-27-2010
IVANNA TRUMP Out of HH 07-01-1988
—Reviewed By
Supervisor On Behalf Of Review Narrative
07-14-2016 J12:38:l]9

3. Enter the following information:
a. Fill out the date and completed by worker
b. Select either the Out Arrow button next to Intake or select Tie Intake from
Actions drop down menu
c. Save
Note: If you do not save N-FOCUS will prompt you with a message, “Changes to the SDM
Safety Assessment have been made and will be saved to complete the next action.”

The Search Intake window will open.

= | =] | fad |
. Last
oy Werg
Number [604 -0R - HETEONES s ﬂl
] .
-OR-

4. Enter the intake number if known or use the Person Search function in the Intake
window to find the appropriate Intake.

Note: When using the Person Search function, the Detail Intake window will open. Verify

this is the correct intake and then select the Blue Return Arrow to return the
information to the Detail SDM Safety Assessment window.
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[®] M-FOCUS - Detail Intake o =

File Actions Detail Goto  Help

L .. T 17 T e = o R T

. UPDATE
Intake Information
Name DON TRUMP Number 604 | Add Allegation I
Status Closed Priority 2 Status Date 09-15-2016 Tie Intake |

A confirm save box will appear asking the user if they want to tie the selected intake to
current safety SDM Safety assessment. If the intake is already tied to a safety assessment the
system will ask the user if they would like to tie these safety assessments together.

N-FOCUS - Detail SDM Safety Assessment = I m| I X I

File Actions Detail Goto  Help

i) = s = = i/ [7]

CF5 Case Name DON TRUMP MC # 707 UPDATE
HH Name DON TRUMP Referral Date  01-22-2016
A ment
Date II]B—1 2-2016 ID 49577457 Child Yulnerabilities | Safety Intervention |
Lompleted by A
Completed By JOE SCHMO lad et Tremms v Qctmnmtmnl
Office BEAT MN-FOCUS - Confirm Save X I
Safety Decision Safe p— Hatety Bl
I.-’ ‘-.I NFOARGLC - Are you sure you want to tie the selected Intake .
Status  Admii "' #00000604 to the current SDM Safety Assessment? Status History |
~Persons Involved in Assi
Name
Yes No | -
DON TRUMP
HANNAH TRUMP I TTFTUL00L
HELENA TRUMP Child 01-29-2014
HAMMOND TRUMP Out of HH 06-08-2012
HARRY TRUMP Out of HH 11-26-1999
HEAVEN TRUMP Out of HH 03-27-2010
IVANNA TRUMP Out of HH 07-01-1988
~Reviewed By

Supervisor 0On Behalf Of Review Narrative |

07-14-2016 J1 2:46:42
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MN-FOCUS - Detail SDM Safety Assessment

- | O] x
File Actions Detail Goto  Help

CFS Case Name DON TRUMP MC # 707 UPDATE
HH Name DON TRUMP Referral Date 01-22-2016
—Assessment
Date |l]3-12-2l]1ﬁ ID 49577457 Child Vulncrahilitiesl Safety Intewentiunl
Completed By JOF SCHRWN ﬁ ! fety Determinati
Office B

. B Safety Plan
Safety Decision 5 |0| NFOARGLC - This Intake is already tied to a safety assessment. Would —I
W' you like to tie these safety assessments together? Press "Ves" to Status Histo |
Status A proceed tying the Safety Assessments, — »

~Persons Involved in.

Name
DON TRUMP e N |
HANNAH TRUMP
HELENA TRUMP Child 01-29-2014
HAMMOND TRUMP Out of HH 06-08-2012
HARRY TRUMP Out of HH 11-26-1999
HEAVYEN TRUMP Out of HH 03-27-2010
IVANNA TRUMP Out of HH 07-01-1988

~ Reviewed By

Supervisor On Behalf Of Review Narrative |

07-14-2016 J1 3:01:00

5. Select Yes or No as appropriate.

a. Yes - The safety assessments have been tied another confirm message will
appear. The tied safety assessment can be assessed through the enabled safety
assessment icon.

b. No - The safety assessments will not be tied.

Note: To view the tied safety assessment select the safety assessment icon. This will take
you to the tied safety assessment. To exit the tied safety assessment, use the arrow
out function.

N-FOCUS - Detail SDM Safety Assessment = I ] I X I

File  Actions Detail Goto  Help

OEEEEEEE WE  [EE

CFS Case Name DON TRUMP MC# 707 UPDATE
HH Name DON TRUMP Referral Date 01-22-2016
Assessment
Date |l]B-1 2-2016 ID  A9577457 Child Yulnerabilities | sSatety Intenvention |
Lompieled by _—
Completed By JOE SCHMO ﬁ Safety Threat | Safety Qetermlnatlunl
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Untie the Safety Assessment

To untie the safety assessment, from the menu select Actions>Untie Safety Assessment.

[S] N-FOCUS - Detail SDM Safety Assessment

The actions menu will have the untie safety

assessment function enabled. If you select untie SR
safety assessment the following message will £
display: = Completed By F
Te Intake
Untie Intake
~ A4 Untie Safety Plan
1
“Are you sure you want to untie the selected mmmt
safety assessment #99999999 from the current s
SDM Safety Assessment?” Selects “Yes” to untie Reprint Safety Assessment
the assessment. Reprint Contact Sheet
Reprint Salely Assessment and Safety Plan o
Delete Safety Assessment
N-FOCUS - Cenfirm Save X |

9 NFOARGLC - Are you sure you want to untie the selected SDM Safety
Assessment #T4589241 from the current SDM Safety Assessment?

e Me

LEm LEEay ] TP T TP T F

Green Phone Referral (Changes)

The strengths have been added to the green phone referral, previously only the needs were
utilized on the referral. The service referral also includes new units that only appear when the
new service Parenting Time/Supervision (#8873) is selected. The new units are:

e Visitation Units
e Drop in Units

Additionally, the worker can choose to print the most recent Safety Decision for services that
have an associated FSNA. There are seven services associated with an FSNA.

Drug Testing & Lab Confirmation
Electronic Monitoring

Tracker, Family Support

Intensive Family Preservation
Parenting Time/Supervised Visitation
In-Home Safety

1. When the service Parenting Time/Supervision is selected using the Black Return Arrow,
the new service units will appear in the lower right hand corner.
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2. Fill out the entire referral to include Provider, House Hold Name, Begin Date, Type, and
Frequency.

3. Enter the desired amount of Visitation Units and or Drop In Units in the unit boxes.
These units will appear as hours. For example, 33 hours of Visitation Units and 2 hours
of Drop-In Units.

4. Be sure to total the units in the Total Units Box.

Note: The worker can choose to utilize one, both or none of the new units. If the total is
incorrect N-FOCUS will prompt the worker to correctly total the units. The new
unit selections will print out at the bottom of the referral, based on the information
the worker has entered.

Example: “This referral is being made from 06/01/2016 to 1201/2016. We are
recommending the customer receive 23 hours per week. We are recommending
the customer receive 33 hours of visitation and 2 hours of drop-ins.”

N-FOCUS - Detail Service Referral = I m] I X I

File Actions Goto  Help

o L

Case f07 Program CFS ID Mbr 458768 UPDATE
Completed By JOE SCHMO
~Name
DON TRUMP
| Service

PARNT TIME/SUFRYSED VISIT

Ry

" Misc Service

~ Provider

SCHMIDT, JEFFREY S.

HH Name DON TRUMP

Y

~Presenting Strengths{Needs

& Caregiver ¢ Child Presenting Strengths;‘Needsl
Services
Begin Date |09-01-2016 End Date |12—I]1—2I]1B Visitation Units |33
Units |35 Type Ingr vl Frequency IWegk vl Drop In Units lz—
~Reviewed By
Supervisor

|o7-14-2018 [14:07:05 |

5. To choose to add Strengths and or Needs to the referral use the Black Return Arrow to
select the household name, click save.
a. The Presenting Strengths/Needs push button will be enabled as long at the
household has been selected and it is one of the following services:
i. Drug Testing & Lab Confirmation
ii. Electronic Monitoring
iii. Tracker, Family Support
iv. Intensive Family Preservation
v. Parenting Time/Supervised Visitation
vi. In-Home Safety
6. Select Caregiver and or Child under Presenting Strengths/Needs.
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7. Select the Presenting Strengths/Needs Push button.
8. Select the caregiver.
9. Select all or some of the strengths and needs from the column, using the push buttons.
(Select All, Deselect All, Select, and Deselect)
a. You can select all or select one at a time.

N-FOCUS - Detail Service Ref - Presenting Needs
HH Name DON TRUMP
Name Role
DON TRUMP i Caregiver
Rating Strengths/Needs Rating Selected Strengths/Needs
A RESOURCES ARE SUFFICIENT TO MEET BA Select All | C INADEQUATELY PARENTS AND PRO
B NO CULTURAL COMPONENT THAT SUPPOR C ALCOHOL OR DRUG ABUSE
B NOT APPLICABLE Deselect All C MILD TO MODERATE SYMPTOMS
D CHRONIC DISCORD OR SEVERE DOMESTIC B ADEQUATE SUPPORT SYSTEM
B HEALTH ISSUES DO NOT AFFECT FA
Select |
5 | | _'I Deselect | Al | _’I
Rating Narrative
test
Max
Save and Previous | Save | Save and Close Save and Next | Close |

10. Select the save buttons at the bottom of the screen to complete this action for one or both
caregivers.

11. Repeat this process for Children in the household.

Note: To print the most recent safety decision go to the Menu Actions > Print. The
following message will display, “Would you like the most recent safety decision
printed, if present?” The decision will print if the user selects “Yes” and will not
print if the user selects “No.”
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[N N-FOCUS - Detail Service Referral N = |
File EEXSTLEM Goto  Help
i [ Bz
am CFS ID Nbr 458768 UPDATE
Completed By JOE SCHMO
~Name
DON TRUMP
~Service
PARNT TIME.J'SUPFW LI
— @e% MNFOADILC - Would you like the most recent safety decision printed, if
Provider ! ' present?
SCHMIDT, JEFFREY
HH Name DON = | T
Presenting Strengths/Needs
’7 & Caregiver © Child Presenting Strengths/Needs
- Services
Begin Date [09-01-2016 End Date [12-01-2016 Visitation Units |33
Units |35 Type IHuur - Frequency Week vl Drop In Units |2
~Reviewed By
Supervisor
|07-14-2016 [15:23:29 |
T T 1 [Lp==g ) =0 == 1 1 n=—

Note: The decision is not saved on the referral. You must select Yes every time if you
want the most recent safety decision printed.

Drug Factors Window (New)

The Drug Factors window will be accessed from the SDM Initial Risk Assessment and SDM
Risk Prevention Assessment windows by selecting the Drug Factors button.

The purpose of the Drug Factor push button is to identify what drugs are factors when
children and youth are initialing entering care or during subsequent received intakes. A new
push button entitled Drug Factors will appear in both the Initial Risk and Prevention
Assessments. This choice will also appear in the “Go To” menu. The new push button will allow
workers to select a drug associated with a family’s involvement with the agency.

This is information the federal government requires the agency to collect and report on.
This should be filled out when there is drug and or alcohol use which contributes to the family’s
involvement with the agency.

The information is person specific and should not be confused with a diagnosed drug or
alcohol use. This is simply drug or alcohol use that is a contributing factor to the family having a
current investigation for maltreatment or abuse. The worker will also be prompted when
finalizing the assessment to answer the question yes or no.

Once the Drug Factors push button is selected the Drug Factors window will display. The
names of all the family members and their roles will appear in the upper display box. Choose
who they want to answer the question for ‘caregiver’, ‘child’, or ‘other’ member in the family.

To document Drug Factors from the Detail Program Case, follow these steps:
Page
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1. Navigate to the Detail Program Case window. | @.
2. Select the SDM icon.

Result: The SDM Household Summary Detail window displays.
Note: This window should have at least one Household Name listed.

3. Select (highlight) the appropriate Household Name in the group box.

Result: Various push buttons enable, and the information in the SDM
Household group box displays, including the Referral Date and other
Household members.

4. Select either the Risk Assessment or Prevention Assessment pushbutton.

Result: The List or Detail window for the selected button will display.
Navigate to the Detail window to proceed.

5. Select the Drug Factors push button. Drug Factor

Result: The Drug Factors window displays. The answer to the pop up question

will be documented on this window.

N-FOCUS - Drug Factors S (= |

Sfty Asmnt

Sfty Plan

Risk Asmnt

Prentn Asmnt

File Actions Goto Help

7

Person Role

BILB0O BAGGINS Primary Careqgiver
FRODO BAGGINS Child

Is the selected person’s use of alcohol or drugs a factor in the current report for maltreatment -+ |Yes j
and or abuse? &
Drug Type
| j Begin Date End Date
=
Drug Type Primary Begin Date End Date
Alcohol Y 07-07-2016
Cocaine 07-07-2016

FSN Asmnt

Reunif. Asmnt

Risk Re-asmnt

Case Plan

Marrative

6. Select (highlight) the person for whom the drug or alcohol use is being documented in

the group box.

7. Select Yes or No to the question “Is the selected person’s use of alcohol or drugs a factor

in the current report for maltreatment and or abuse?”.
8. Select the drug or alcohol type from the group box.
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9. Select the Primary Drug of Choice check box if appropriate.
10. Click the Add button.
11. Select Save.

Result: The information will be documented in the Drug Type group box at the bottom of

Note:

Note:

the window.

To enter Drug Factors for another person listed, you must Save first. If the
information is not saved, the following pop-up message will display.

MN-FOCUS - Warning

MFOAWALC - You have unsaved data for BILBO BAGGIMS. You will need to save
this data to aveid lesing it. Would you like to save the data now?

Yes Mo

-

To Update or Delete documented drug or alcohol use, select the appropriate person
and click the Update or Delete button. Complete the action as appropriate.

12. Repeat steps 6-10 for each Drug Type.

Note:

Be sure to end date previous rows when adding a new Drug Factor. This can be
done manually by highlighting the row and end dating. N-FOCUS will auto end
date if you select “No” to the Drug Factor question.

When Updating or Adding a Drug Factor be sure to end date the previous row and
unclick the primary drug of choice (if appropriate). If you do not do this, the
following error message will display:

“There is more than one drug type selected as the primary drug of
choice. You can only specify one.”

You can select more than one drug choice as a factor in the current report, however,
only one can be selected as Primary.

When you select “No” to the drug factor question to end date a row or indicate that
drugs are not a factor in the current report they will revive the following message:

“By changing the answer to “No” the system will auto end date all
active drug factors for the selected person. Do you wish to
continue?” Select Yes or No based on the current report.

13. Select Save or Save and Close.

Note:

When the Assessment is placed in Review Status, the Drug Factors question will
display if the drug factors have not already been filled out. Selecting “Yes” to this
question will take you to the Drug Factors window.
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Policy Exceptions Required on Overfilled Org License (New)

Due to changes in NAC 395 foster care licensing workers are now required to select one of
five policy exceptions when placing a child in a home that exceeds the maximum licensed
amount of children. Currently, when a user places a child in a licensed foster home that exceeds
the maximum licensed amount of children a message appears warning the user. The user is able
to click ok and proceed with the placement.

This N-FOCUS change will require a user to select one of five policy exceptions in order to
proceed with the placement. The new policy exceptions to overfill a placement are as follows:

1. Placement of a sibling group into the foster home, allowing the sibling group to stay

together.
2. Placement of a child (ren) who are siblings to children currently placed in the foster

home.

3. Placement of a child (ren) who had previously been placed in the foster home.

4. The child (ren) of a ward in placement or a ward to be placed.

5. The foster home is able to meet the unique needs of the child (ren) as determined and
agreed upon the Child and Family Services Specialist (CFSS), foster parent(s) and the
foster parent(s) supporting Child Placing Agency.

If you select policy exception number 5, they will need SAA approval to proceed with the
placement.

1. Create a placement as you normally do. After you select “Activate” in the actions window
and save, the “Add License Policy Exceptions” box will display.

2. Highlight one or more policy exceptions at this time. Once the exception is selected the
action is complete.

Note: Be advised the placement cannot be made without selecting a policy exception. N-
FOCUS will not allow the placement to be completed until a policy exception has
been selected. If you select “Cancel” the policy exception window will continue to
show up until you select an exception or select a placement that is not overfilled.

3. Once a policy exception is highlighted select “Ok”.

The confirm placement box will appear.
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N-FOCUS-DetaiI Placement - I O I X I

File Actions Detail Goto  Help
FIRE =R i

Name ADD

W M-FOCUS - Add License Policy Exceptions X

Creating placement would result in the organization exceeding the licensed maximum.
If you wish to conti with the plac t select a policy exception(s].

Placement of a sibling group into the foster home, allowing the sibling group to stay together.

T Placement of a child[ren] who are siblings to children currently placed in the foster home.
Placement of a child[ren i been placed in the foster home.
Out of Child[ren) of a ward in placement or a ward to be placed.
Whe Foster home is able to meet the unique needs of the child[ren) as determined and agreed upon by the CFSS, fo
Bl
~Statu I | —’I
0K Cancel
Closure Reason
IL Address...
m
[07-11-2016 [10:16:59 I

4. To edit a policy exception by adding or deleting on an existing or closed placement go to
the Actions Menu and select “Edit Policy Exception.”

N-FOCUS - Detail Placement

N—
File WXwilt)\EJ0 Detail Goto  Help _I_I
. INQUIRY
"B}

Edit Policy Exception *

Print Adoptive Agreement

Type Facility Type/Living Arrangements
IOut of Home

j IAduptive Home [Licensed) j
~Where Placed
Organization DIANA KRALL ﬁl
- OR_
Parent{Caretaker ﬁl H‘II
Parent{Caretaker ﬁl H‘II

—Status Information

Additional Details...
Status CLOSED

Status Date II]5—I]I—2I]1B |Z| ["| Planned Change of Placement

Closure Reason WORKERJAGENCY INITIATED

ICPC...

Consultation Point...

IL Address...

Name of the child [07-13-2016 [07:33:22 1
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The “Edit Policy Exception” box will display.

5. Select add, delete, or cancel.

a. Select “Add” and the “Add License Policy Exceptions” window will display agai. A
policy exception can be added by highlighting and clicking “Ok”. Once a policy
exception is added and or deleted the window will disappear and the action is
completed.

—lE ]
File Actions Detaill Goto  Help il
ORG . ooooo
H b [ BN = s Y 2
Name INQUIRY
LIAM FORD |
T Date Policy Exception
0 09-15-2016 Placement of a child[ren) who had previously been placed in the foster home.
¥
| | i
& Add | Delete Cancel
Stafus CLUSED ICPC...
Status Date Iﬂﬁ-2?-2l]1 6 |E| I"| Planned Change of Placement
Consultation Point...
Closure Reason PROYIDER INITIATED
IL Address...
07-15-2016 [07:16:05 |

Note: Once a placement is overfilled at least one policy exception will need to remain on

the placement. N-FOCUS will not allow a user to delete all of the policy exceptions
off of a placement. If you attempt to delete all of the policy exceptions an error box
will display. “At least one policy exception must remain on an overfilled placement,
please add a new policy exception before deleting the prior exception.”

View Policy Exceptions on a Placement

To view policy exceptions that exist on a Placement follow these steps:
1. From the Detail Placement window select the menu Actions>Edit Policy Exception.

You can view all policy exceptions selected and select “Cancel” to leave the window without
making any changes.
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2. Ifyou select policy exception number 5, you need SAA approval to proceed with the
placement. To select this exception highlight the exception and click “Ok”. A new
message will display that states “Do you have SAA approval to exceed the licensed
maximum?”

a. Yes — The confirm placement box will display.

b. No -. The placement will not be created and the window will close without the
information being saved.

‘ 1
N-FOCUS - Detail Placement N
! File Actions Detail Goto  Help

| I REERMN =

Al Name

ADD
i N-FOCUS - Add License Policy Exceptions x I

Creating placement would result in the organization exceeding the licensed maximum.
If you wish to continue with the placement select a policy exception[s]. E
Placement of a sibling group into the foster home, allowing the sibling group to stay together.

Placement of a child[ren) who are siblings to children currently placed in the foster home.
Placement of a childirenl whn had nrevinnsle heen nlaced in the faster home

Child[ren] of a ward [ISSSISEES 0 0
Foster home is able]

NFOAT01C - Do you have SAA approval to exceed the licensed maximum?

il
tails...
0K Cancel
— Consultation Point...
B Closure Reason
IL Address...
[07-11-2016 [11:05:48 I

Note: Currently, the edit policy function is not included in the placement correction
window. The policy exception function will be added to the placement correction
window in December. To add a policy exception after a placement correction has

been made you must go back into the Detail Placement window under the Actions
Menu and complete this function.

Background Check Error Messages (Change)

e The background check error message that is displayed when background checks need
to be completed when creating a new organization or when changing the

License/Approval has been replaced.

The edit restricting workers from creating an organization or from changing a

License/Approval without background checks has been removed.

o Workers will be trusted to complete background checks and enter the
information into the system.

o Areminder message will appear to assist workers.
e The message, “Background Checks must be completed within 6 mos. prior to the
Effective Begin Date” has been replaced with the message, “Background checks have
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to be completed within 12 months of activating a License/Approval or within 12
months of renewing a License/Approval”

MNFOA131C - Background Checks have to be completed within 12
hs of activating a lic fapp | or within 12 hs of

renewing a license/approval. o

0 veas  + —
8 |— = License Extended

I~ License Amended
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