N-FOCUS Major Release
Economic Assistance
December 4, 2016

A Major Release of the N-FOCUS system is being implemented December 4, 2016. This
document provides information explaining new functionality, enhancements and problem
resolutions made effective with this release. This document is divided into four main sections:

General Interest and Mainframe Topics: All N-FOCUS users should read this section.

Electronic Application: N-FOCUS users responsible for case activity received through
the Web based Electronic Application should read this section.

Developmental Disabilities Programs: N-FOCUS users who work directly with DD
programs and those who work with the related Medicaid cases should read this section.

Note: This section will only appear when there are tips, enhancements or fixes specific
to Development Disabilities Programs.

Expert System: All N-FOCUS users with responsibility for case entry for AABD, ADC
Payment, SNAP, CC, FW, IL, MED, and Retro MED should read this section.

Note: When new functionality is added to N-FOCUS that crosses multiple topics (ie
General Interest and Mainframe, Alerts, Correspondence, Expert System etc) the
functionality will be described in one primary location. This location will usually be
the General Interest and Mainframe section or the Expert System section. Alerts,
Work Tasks and Correspondence that are part of the new functionality will be
documented in both the primary location that describes the entire process and in the
Alerts, Work Tasks and Correspondence sections.
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General Interest and Mainframe

Count of Master Cases and Program Cases in EA Processing Queue (New)

A Count Button has been added to the EA Processing Queue window. When users click the

Count Button, they will be able to view the
composition of the EA Processing Queue.

When opened, the EA Processing Queue-
Count window displays. It provides real time
information about the number of program cases
and Master Cases in the EA Processing Queue.
The window displays information for the Initial
Queue on the left side of the window, and the
Reviw/Recert Queue on the right side of the
window.

-

[=] 3

Mext Case With Initial App |

Mext Case with Review/Recerd App |

The information on the window shows the queue composition as of the time it was opened; if
users leave this window open, it would not display the most current information. The Refresh
button can be used to update the information without the user leaving the window.

NFOCUS - EA PROCESSING QUEUE - COUNT

INITIAL QUEUE - memmm= =y

List of Programs # 0f PGM Cases
AABD PMT 1
ADC 1
| CC 1
LIHEAP 1
Non Expedited SNAP 2
SSAD 1
| 8SCF 1]

Number of Expedited SMAP
Expedited SNAP 1

Mumber of Pending Emergency Assistance

Pending Emergency Assistance 0

Total MC &

0K |

AEVIEW/RECERT QUEUE - e

List of Programs & 0f PGM Cases
AABD PMT 5
ADC 2
CC 3
LIHEAP 1
Mon Expedited SNAP 6
SSAD 1
S5CF ]

Mumber of Expedited SNAP
Expedited SNAP o

Mumber of Pending Emergency Assistance

Pending Emergency Assistance o

Total MC 16

REFRESH I

Master Case Restriction Update (Change)

When the person is closed and their Household status changed to Out in one Master Case,
N-FOCUS will now check to see if they are in the Household and/or pending or active in other
Restricted Master Cases. If they are in the Household or Pending or Active in another Restricted

MC, the Restriction on the Person will remain.
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Requesting a Replacement EBT Card (Change)

The worker will no longer be able to request a B 5-FOCUS - Detail Program Case
Replacement EBT card through Interview tracking. The View Goto Detail Help
ability to request the replacement EBT card has been elest e

removed from this location. E Reopen Progr II
The new location to request the Replacement EBT card = [ S an e st =
. ’ £ J =

is in the SNAP Detail Program Case Window under Action |3
>EBT Card Replacement Request.

When the “EBT Card Replacement Request” option is Pri Updats Program Case Mode
selected the EBT Replacement Card Request Window will vt [ e ar el o
display. (See screen print below) This window will confirm ‘

who the EBT Replacement Card is for. Children Farnily Services >l
Juvende Court »
Answer the question regarding if the person is | Employment First A=
. 113 ” 113 9 . . P[( } v n R {
homeless with the “Yes” and “No” radio buttons. This R
. . . . stitution »
question has to be answered in order to continue with the La :
AR Women with Cancer » —
request. AF  Adult Protective Services »
AR 3 Service
If the card is to be mailed and not issued over the AR <
counter, the address for which the EBT Replacement Card Dumster SNAP :
is to be mailed to will be shown. ADf
{ I-FOCUS - EBT Replacement Card Request Window E
A Replacement Card will be issued for
ALLISON ARGENT
U
Is ALLISON ARGENT homeless?  YES N0 ;

If the EBT replacement card is being mailed,
it will be mailed to the following address:

7894 E BLUE C DR
NORTH PLATTE NE 69101

B

Page 5



Selecting Yes to Homeless Question

If the worker selects “Yes” indicating the client is homeless, a pop up message will display to
remind the worker to follow the established process for issuing EBT cards Over the Counter if
the client qualifies for those services.

MN-FOCUS - Message X |

MFO42F1C - The State of Mebraska issues the EET Cards for Homeless clients, To
issue the EBT Card owver the counter, follow the established process,

Ok |

Once the worker has verified who is getting the EBT card, if the client is homeless, the
worker can select “Ok” or “Cancel.”

o If Cancel is selected, the worker will be returned to the main SNAP Detail Program
Case window and the Replacement request will not be completed.

e If OKis selected the workers will receive a pop up reminding workers that once the
request is made, updates cannot be made and the request cannot be canceled once it
is submitted.

o The worker can select “Yes” which will submit the request or “No” which will
take them back to the EBT Replacement Card Request Window.

M-FOCUS - Confirm Save X I

" 1 MFO42F1C - By continuing, you will not be able to update or cancel the
' request. Do you wish to continue with this request?

Yeg Mo

The option to issue an EBT Replacement card will always be enabled except in the following
situations:

1) It’s a new pending case (this automatically creates the request for an EBT card to be sent
to the client if the client has not had one in the past for this SNAP Program Case).

2) Arequest for a Replacement EBT Card has already been made on that day.

3) There is an EBT card on file but there is not an issue date listed for the EBT card.

4) Ifthe EBT card status is in “Returned” status.
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Workers will receive the following pop up if a Replacement EBT Card request cannot be
completed.

x|

MFO42F1C - Your request cannot be completed at this time as a Replacernent EBET
Card request has already been completed.

oK

CHARTS Referral (Change)

The following changes have been made to CHARTS Referral.

Adding NCP to Referral (Change)

When adding an NCP to a CHARTS Referral who is already known to NFOCUS, this message
was being received. "You are about to add Jim Lewis to N-Focus. Do you want to continue?” This
has been removed, as this is not a new person being added to NFOCUS.

Custodial Party and Dependent Status (Change)

When a CHARTS Referral is created, N-FOCUS will now look at the Custodial Party and
Dependent Status separately in the Program Case so the Custodial Party’s name will display on
the error message if the Custodial Party does not have the correct status.

Sending Multiple Child Care Referrals in 30 Days (Change)

Sending more than one CHARTS Referral on a case in a 30 day period is now allowed:

e  Workers will now be allowed to send more than one Charts Referral in a 30 day
period as long as the dependent, CP, and NCP are a different combination than the
ones in the previous CHARTS Referral.

o This will allow workers to send CHARTS Referrals on all the children in the
Child Care (CC) case.

e No referral will be allowed to be sent on a Child Care referral if one has already been
sent in the last thirty days if it is for the same combination of dependent, CP and
NCP. The worker will receive the message ‘CC only referral has been sent
within the last 30 days’.

o *If for some reason a new CC referral does need to be sent using the same
dependent, CP, and NCP, the Supervisor, Lead Worker, and Production
support, will have the ability to send the referral, just as they do now.
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Sending Referral with Different NCP (Change)

When sending new PA Referral using a different NCP than what CSE is showing as the NCP the
follow these guidelines:

e Workers can now send a new PA referral using a different NCP than what CSE has on
file, as long as the combinations of dependents, CP’s, and NCP’s is different than
what CSE currently has on file. The referral will be allowed to go through as is, with
no messages.

o This will allow workers to send Charts referrals on cases where CSE has
determined that the NCP they have on file has been proven not to be the
father.

o It will also allow workers to send referrals on Relative Payee cases when two
NCP’s need to be sent, one for the absent mother and one for the absent
father.

e The only time a message will be received is if the referral has the same combination
of dependents, CP’s, and NCP’s that Charts already has, the message “CSE case
already open” will be received.

o Ifthe CSE was closed and the same combination was used in the referral that
CSE has on file, this message would not be received, as we would want the
referral to be sent for the CSE case to be reopened.

Sending Referral with Unknown NCP (Change)

When sending new PA Referral using Unknown as the NCP, even if CSE is showing an NCP,
follow these guidelines:

e Areferral can now be sent on a Child Support Enforcement (CSE) case using an
Unknown NCP even if there is a known NCP that CSE has on file. The worker will
receive this NEW message

An NCP exists for Lilly Vernon in CHARTS. Do you want to add the NCP to N-FOCUS? If
you say ‘Yes’, the NCP applies to all dependents in the referral. If you say ‘No’, a
referral will be created with an Unknown NCP and the Unknown NCP applies to all
dependents in the referral’.

N-FOCUS - Question _x |

A MOP exists for EAYLELLUE EAGLMAME in CHARTS. Do yeuw want i add the
MNP to M-FOCLULST K you say "Wes’, the NCP spplies to all dependents in the |
referral. W yeu fay "Me', the referral will Be created wath an unknawn NCP. L

Yes | Mo I

o *If the worker does not want all the dependents that were selected to be in this
referral, they will need to remove them from the referral window and send a different
referral for that dependent, just as they do now.

e *If the worker does choose the known NCP they will receive the message of ‘CSE
case already open’ and no referral will be allowed using that dependent, CP, and
the known NCP.
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o The worker would need to select no and use Unknown NCP, or a different
NCP if they want to send the referral.
If the CSE was closed and Unknown was used in the referral and unknown was also

what CSE had on file, this message would not be received, as we would want the
referral to be sent for the CSE case to be reopened.

File AcHon: Helg
| H
B[] s 7] EE
IIare-
Type  MNumber Referral Dt Last First Ml Ext DHH!
PA 64955083 01-25-2016 EAGLNAME KAYLBLUE A Dependent
EAGLNAME LA DBLUE M

Custodial Party

Person Demographics Selection of Race (Change)

The following changes have been made to Person Demographics:

e The Race of “Other” will no longer carry over from a mother to a child through a

pregnancy.
The worker will update the Pregnancy to “Birth” and clicks OK.

N-FOCUS - Pregnancy T
Mother
VY LADD
First UNBORN
Last LADD
Verification
Expected Delivery Date [pg-31-2016 Source |Unveritied |
Ectal Number 2 pate [
End Date (pg-1p-2016
End Reason |ginn _._.J
0K l Cancel
_0!-11-20!8 13:05:36
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¢ A message indicating the youth’s race is no longer valid and to update the youth’s
race will display.

[ M-FOCLS - Person Demographic Data
- Person
I LADD

il r“'w'ﬁﬁﬂ!ﬂ:] — W

Middle |

Last  LADD

N-FOCUS - Confiren

- .

HFO2GOUC - This youth's rece was defaulted to a race value that i no longer valid,
Please confirm/update the youth's race.

[5elect

| MN-FOCUS - Test Date
ok Sancal | 08-11-Z016 11:4

Select the OK button on the Message.
o The Unborn Information window with the Race options available will display.

N-FOCUS - Person Demographic Data

Person
’7 VY LADD ‘

N-FOCUS - Pregnancy - -

(VTN

First [NENG

Middle I
Last |ADD

Birth Date [pg-10-2016
sex [

Race | American Indian or Alaska Native
Asian
[SelectALL thatapply) Black or African American
Declined
Native Hawaiian or Other Pacific Islander
Unknown
White

N-FOCUS - Test Date
0K | Cancel

08-11-2016 11:42
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If a youth has an appropriate race that was copied from the mother, the following
confirmation message will display.
Click the OK button on the confirmation window.

N-FOCUS - Persen Demographic Data

Person
’V I¥Y LADD ‘

N-FOCUS - Pregnancy —— S

!

First  [WTE0TET

Middle I

Last LADD

Birth Dal N-FOCUS - Confirm === &

Se MFO2601C - Please confirm the youth's race.

Rac

{Select ALL that apply]

Native Hawaiian or Other Pacific Islander
Unknown
White

oK c | N-FOCUS - Test Date
| ance 06112016 | 11:42

The Unborn Information window will display.
Click OK to complete.

N-FOCUS - Person Demographic Data

Person
VY LADD

N-FOCUS - Pregnancy N —

Bt EGD

Middle I

Last LADD

Birth Date [gg-10-2016
Sex ~

American Indian or Alaska Native

Race
[Select ALL that apply]

Black or African American
Declined

Native Hawaiian or Cther Pacific Islander
Unknown

White

0K | Cancel | N-FOCUS - Test Date
08-11-2016 11:42

a
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School Attendance (Change)

A worker will now be able to mark whether a child or young adult has completed a semester
of college or not.

From the already created Detail School Attendance window, mark the Semester Completed
check box when the child or young adult has completed their semester in college.

Note: This was a federal requirement in regards to National Youth in Transition Database

S .
Bl - FOCUS - Detasl Schond Atmendance o/@ B ||
L[] 7] IESR
DEAN D&Y UPDATE
Grade Level [FRESHMAN [POST-SECONDARY] | s The Child Currently Home Schooled? |
Schaol Currently ARending UNIVERSITY OF NEBRASEA-LINCOLN m
Sehool District Currenthy Attesding m
Altemative Scheol Camently Attending
Sehaol Child Attendod Wien Made & Ward
Scheool District Child Afiended When Made & Ward ’Q
Begin Date  [0é-16205 Major [BUSINESS
End Daic |
Afcoding Status | ATTENDING FULL TIME = ~ Semester Completed
Huregate Phene Number
Educational Surrogate | [
0g-) N-FOCUS - Test Date
. 0B-12-2016 | @0
e — = = — .

Service Authorization Warning Action (Change)

The Service Authorization Warning
function located on the Detail Service
Approval and Detail Provider windows

M-FOCUS - Detail Service Approval
File [Actions | Detail Goto Help

. . . Create Provider Detail
has been deleted. Service Authorization . e @
Warning...has been removed from the - e :W'c_e :p"m X
Detail Service Approval and Detail S SETICE TppIoYE
Provider windows. Service Auth Warning...
Delete Service Approval

Organization Name MIDWEST AUTO INVESTMENTS
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SNAP Program Verification Request Update Prompt (New)

There is a new pop up window in the Mainframe that will display when a verification item is
being marked as received and the item is for a SNAP program. The pop up will only display if the
items that are marked as received on the verification request are in the following categories:

e Citizenship/Identity
e Citizenship N-FOCUS - Detail Verification Reques x|
¢ Earned Income
e Unearned I.-"'_"‘-.I MFO2ZC1C - The Verification Request that has been updated is
Income W associated with a SMNAP Program case. You must check the case out
wr g
e Resources and enter in new information, update any unverified items, and run the
SMAP budget for the come up moenth.
e Other

0K |

Developmental Disabilities

Processing Client Application on N-FOCUS (New)

Application Management

A new office position function, Application Management Developmental Disabilities (AAP
MGMT DD) has been created. This position will be responsible for processing new DD
Applications, including tying the application to the correct Program Case. Once the application
has been processed, it will then be assigned to the appropriate DD Worker by management.
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Application Window (Change)

Changes have been made to the Application window to accommodate the
processing of DD Applications. To access the Application window, select the
E-Application icon from the Main Menu.

Workers with a designation of AAP MGMT DD will select the Next
Application push button to view the next DD application to be processed.

Note:

Application Proces

f Next Appllcallon

Application Search
Application

Applications will be processed based on the received timestamp.

Render Next
DD Application to DD
App manager

View Working Counts
© Logon ro_s"—sss

 Statewide E
O Statewide Medicaid
I " Statewide Developmental Disabilities l

Number
Submitted Disaster Applicalions]
-0OR-
i Name
B Application Received Date
Last [James Search Method
First [ - + Sl Options One Month s g
eaic
From [m— |
- e Nis -And- £
I~ Limit @ k To |08-23-2016
r Al Prev | Next
I |v Limit to DD Applications l
-0R- EA Phone App
Clear Cancel ‘ Help l

08-23-2016 11:48:42

View Working Pushbutton Statewide Developmental Disabilities (New)

The View Working pushbutton will provide a list of e-applications that are in Working Status

E-Application

Applications

for the Logged On Worker. Select the State Wide Developmental Disabilities radio button to
further filter the list to include only DD Applications.

Counts Pushbutton (Tip)

The Counts Pushbutton will provide statistical information regarding the number of
electronic application in Working Status for the Logged

On worker.

Note:

N-FOCUS - Application Counts

Electronic Application counts for Logon D352952

The Logon ID can be changed, should you
wish to view Counts that have been assigned
to a different Logon ID. Supervisors may
want to do this to check if an absent
employee has any E-Apps left in Working
Status.

Working 5
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¢  When viewing the Counts for the Logon ID, the number of applications in Working
Status will display.

¢ When viewing the Counts for Statewide Universal or a specific Office, the number of
electronic applications in Submitted or Working Status for the Statewide Universal
Caseload or a specific Office will display.

N-FOCUS - Application Counts

Electronic Application counts for Office 141

Submitted 12

Working 4

Application Search Section (Change)

The Application Search section of the Electronic Application window allows for search of an
Electronic Application regardless of Status. The search criteria can consist of a specific
Application Number or an Applicant’s Name and the Application Received Date.

Note: With this release, the search criteria can also be limited to DD Applications.

Application Search

Application
Number
r Submitted Disaster Applications l
-0OR-
tppltlcgnrtrﬂame Application Received Date
ast | James Search Method
First [ ~ i Options Onc Month
= . From [07-23-2016 Search I
= o 551 o M 5 -And- ..........
S i, : | 3 i To (08232016

I Limitto M i Prev Neml

[ jv Limit to DD Applications |

-0R - EA Phone App

Authorization for Disclosure of PHI Form (New)

To view the clients authorization for the Disclosure of Protected Health Information [
(PHI) select the PHI Authorization icon to view a PDF of the signed authorization. This
icon is located on the following windows:

Note: If the applicant did not complete the Authorization form, an error message
indicating “File Not Found” will display.
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Application Received Date Options (Change)

When searching by an Applicant Name, you must include information in the Application
Received Date fields. Select the Options of One Week, One Month, Six Months or Enter Dates.
The From and To fields will default based on the current date. You can also enter custom dates,
with a range of no longer than six months.

The Prev and Next buttons will adjust the dates to the Previous or Next date range based on
the Options selected from the drop down.

Electronic Applications that match your search criteria will display on the List Electronic
Application window.

Records Request Correspondence

To create a Records Request correspondence, follow these steps:

1. From the Detail Program Case window, select the Correspondence icon.

The Search Correspondence window will display.

| N-FOCUS - Search for Correspondence v = Ez_.ll
PROGRAM CASE DIANE BROWN
ID#: 4859 DIANE BROWN DDSC
Correspondence
Date Range Type
End Date of [12-05-2016 |[NONE) =l

with a range of [180 H days
giving a begin date of 06-08-2016

| Search | New Clear Cancel Help

2. Select the New button.

The Create Correspondence window will display.
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N-FOCUS - Create Correspondence = .

Select the correspondence to create:

ADDRESS INFORMATION REQUEST -
ADOFTION REYIEW AND CHANGE REQUEST

AGE RELATED DETAIL - ADOPTION E
AGE RELATED DETAIL - GUARDIANSHIP

AGE RELATED DETAIL - JC, CFS

L ANNUITY BENEFICIARY CHANGE NOTICE

ANNUITY VERIFICATION REQUEST

EARNED INCOME VERIFICATION REQUEST
EARNED INCOME YERIFICATION REQUEST -MEDICAID 2

| |I Cancel | Help |

3. Select the Developmental Disabilities — Records Request option.
4. Click OK.

The Developmental Disability Records Request Letter window will display.

N-FOCUS - Developmental Disability - Records Request Letter =NA=Al X

File Actions Help

Case Person__ DIANE BROWN MC# 4859 ADD
Provider Address Information

Name: [naHI, TAMERA

Line 1: |SYSTEM TEST FOURTH FLOOR N-FOCUS

Line 2; |
Line 3; |
City! [LINCOLN State: INE  ~| Zip Code: [68509

List Of Records Needed
I Educational Report [MDT Report for last 10 years)
I+ Psychological Evaluations

Iv Neurological Reports

<l

Genetic Reports

Psy lstl:lry‘& Treat t [Discharge Summary]

<

Birth Records

Others

17

5. Enter information as appropriate for the request.
a. Provider Address Information
i. Select the Out Select Arrow to locate a provider who is on N-FOCUS.
ii. Ifthe provider is not on N-FOCUS, enter the information required
(Name and Address information) as appropriate. This information
may be obtained from the DD Application.
b. List of Records Needed
i. Select each check box as appropriate for the request.
ii. If “Others” is selected, be specific regarding the information being
requested.
6. Select the Save and Close icon.

Page
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The Search Correspondence window will display.

7. Select the Cancel button to return to the Detail Program Case window.

Printing the Records Request Correspondence

To Print Now, Print Later or Print Preview the Records Request Correspondence, follow
these steps:

1. From the Detail Program Case window, select the Correspondence icon.
The Search Correspondence window will display.
2. Select the Search button.

The List Correspondence window will display. This list will show all of the correspondence
that has been created for the Program Case.

[ n-rocus - st comespondence S S T il o B e o i

File [Actions] View Options Help
Print Now... Ctrl+P j @
@ Print Later Ctrl+L 2 W =
Print Preview DIANE BROWN
Delete... Ctrl+D  DIANE BROWN DDSC
Destroy... Ctrl+E
C . Sent To Language Status
Cancel Batch Reprint Ctrl+C
2s-H ENGLISH CREATED
1(  Update Comment GreM - Le-R ENGLISH CREATED
Copy Person Index Info F11

3. Select the correspondence row to print.
4. Select the Actions menu.
5. Select the appropriate Print Option.

Delete or Destroy Correspondence

To delete or destroy correspondence, follow these steps:

1. Navigate to the List Correspondence window.
2. Select the Actions menu.
3. Select the Delete or Destroy option as appropriate.
a. Delete — This option will permanently delete the correspondence from the
Correspondence List.

b. Destroy — This option can only be used for correspondence that is in Print
Local or Reprint Local Status
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ACCESSNebraska

Review Application and In Home Child Care.

With the December Release, the review application cannot continue off the Household page
when In Home Child Care is selected. This has been fixed.

When stored data is returned for both electronic and phone application, only the providers
who are associated with authorizations in the children’s names will display. If there is a child
care authorization for in home services, the provider is returned and not displayed. This

prevents the user from continuing the application because logic requires that all returned data is
confirmed or deleted.

This fix will bring back those authorization under the adult. It will display in the adult’s
name but when confirmed it will update based on children selected. Only children will be listed
on the confirmation page to select.

Document Viewer and Interview Notes (New)

Economic Assistance electronic and phone applications submitted 12/4/2016 and after will
have the availability for worker comments to be added. Applications submitted prior to
12/4/2016 will not.

e These comments will be referred to as “Interview Notes”.
These notes are added and edited from the Document Viewer Application

¢ Interview notes are viewable and printable from the Mainframe and CBI once added
(saved)

The Document Viewer is the new application that launches the PDF and interview note
function from the Mainframe.

e PDF of the application displays on the left
o PDF will open in the language selected from the Mainframe window
o A Scroll bar is available to scroll through the PDF
o For a full monitor view of the PDF, use tabs on the page to adjust. Click to
expand and click again to return to default view.
= To return to the dual view of the PDF and the Interview Notes, click the
tab again

e Interview notes displays on the right
o PDF can be opened in English or Spanish, however the interview note section will
always be in English.
* Printed interview notes will display as entered.
» Translation for section titles and disclaimers will display when printed in
Spanish.
o Add/Update Interview Note and All Interview Note(s) are expand and collapsible
boxes
o Add, edit and delete interview notes with approved security levels
* Any security level can add interview notes
» Interview notes can be edited or deleted within the same date that they
are created by the person who created them
» Supervisor or higher security can edit or delete at any time
Page
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o Saved interview notes update to Client Benefit Inquiry (CBI) in real time. Be sure
to review the interview note prior to adding/saving and it is appropriate for

anyone to read.

s v

Solicitud de ACCESSNebrask
D de Sakd y S " de
N o Contemaatn 104535)
Informacién de contacto
Noorrdon de Fre EA (3840 pacs
Worwer 0o o)
Eovar
S - h y - [ ) 10142008 1 10 M
PANIS, ersion Cumininate  fochs y hors 0o bico
DésLvon TRHAXMNNN
Informacion de la Solicitud
Nomtes Gel Sohchande JAME PLUAS - OO00/1 e
Focha 3 Receo G0 s Schotud 106208
1 ocha e Schohad 1208020
Focha % Erwo W0
Condado
P e A
5 00 0b0 ¢ Qub e
Catwrn S hoge
T ot et €81 00 SNAD 30 Fum Prsponton
Rarte proctsce Servicion sceliracos de SNAP

MarGmas | o Monpar gum win As evilerv e JALEE LU - OO0 S0
ABERT LM - oA B
MOLLY PLUM - 100099
Mt} el BoQar Que 16 skols swAoce

Mearrtona(s ) ul Baply G irvw Sus ComOes com ol

ochande

Seleccién de los Programes
Programas

X Ayda pars Adtcs Maycens, Cogon v

Servicion
Ayt pars o Mantememonts Oomingoo (Chore) - serecos

e e e e e e e e e Slialx)
AT T Py - ox|+| @ u|_|
NFOCUS - Do Viewer Application 9 [ recceese B wewsimas B o o |
i et W e o
ACCESSNebraska Application o It - | =1
Hebraska Department of Health and Human Sendces -
. Conbematon Mumoe. 1385333 Interview Nofes
ontact Information -
e JALBE FL
hame n A Pmome e Section
Satrred ] rara e
- - DEEIS00 10-14-2018 1138 FM
English Version Mettms  sueomrme P
[ 12062018 1 120 Pl P e [
o g o, R ot A S
Application Information
ALDRCAS MaTR JAMIE FLUM - 6001500
ppicarivon Recersed Dale 1L0E0I
Roques! Dl TR
EiomiCan e = Click Tab fo view
Ciariy
[ yow rosd s ko paTmadin you with an ismesler? -
e, s s PDF in a Fall
Vinad of Housshold -
Do sy Bl s EBT condd for SHUAPY oot el m ‘H’G"
W’rq“tw A A fmasm_ umu;e.m- e S .
o) " -
T —— ALBERT LU 082012 agamn fo return
A - HOLLY PLUM - 18103810 - -
oo Bbisrioind ] p ol Fliposirilirs) Aicilin'vo
TR N S P — fo this view.
Program Sebecti
Programs Services
] Mﬁw;c‘eiﬁnwm.«&umml CNoie - Bernds Thel NS S(red Bl Dcaléed Sl 1) P L
R e s I
i T R ey 2 [ L ]
NFOCUS - D Viewer Applicats LIy Iy
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Expanded PDF View

- lofx]

ACCESSNebraska Application
Nebraska Department of Health and Human Services
Confirnabon Number: 55634848

Application Information
Apphcant Mo JANE DOE - D826 9T6
Apphcaton Recaived Dale 120572016
Request Date 12053016 -
Submit Date wnne Click the Tab fo
County
Do you need s ko proweda wou with an inerpreder? rﬂ't"rﬂ to tbe
If oiher, which language? doal view (PDF &
Head of Housahold -
Do you have an EBT card jor SNAP7 notrnswered ITE@FVIEW M!rtes)
Pronty Reason Expedited SNAP
Housahold kMemben(s) Requastng Assistance JAME DOE - DER2GN 9T

Housihold Mamben(s) nol Requashng Assistancs
Heousahold Mamban(s) Eating Meals with Applicant

Program Selection
Programs Services
X Assastancn 1o the Aged, Blind, or Digabled Paymaent Choni - Sarvics that hilps aged and disabled adults to e b4
FAARNPRITY irularandaniy

Adding Interview Notes (New)

The following documents how to add Interview Notes to Economic Assistance electronic and
phone applications submitted 12/4/16 or after.

e Select PDF section.
o Example - Household, Resources, etc.

e Enter Interview Notes in the Text field provided.
o 1900 maximum characters are allowed

o An indicator displays to show amount of character spaces that remain
o Select the Add button

Note: Once a note is added/saved, it will be viewable/printable on CBI.

(See Screen Print on following Page)
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DCiewer/ pages/docAndNotesahtr - Internet Explorer

File Edt View

Favorites  Tooks  Help

wn O] 4 dnhs-access-neb-docview... % ||

NFOCUS - Document Viewer Application

Document Viewer

ACCESSNebraska Application
Nebraska Daparment of Health and Human Services

D you need L5 10 provide you with an inserpreter?
W oter, which language?

Head of Mousehoid

D0 you havve 80 EBT card for SNAPT

Priority Reason

Househoid Mermber(s) Requestng Assistance

Househoid Mermbaris) not Requesting Assistance

Househoid Member(s) Eating Mesis wah Aggiicant

¥ Asaatance ko the Aged, Bind, or Duatied Payment
(AAEDFMT)
Aid 1o Dependent Ghildren (ADC)
Refiges Resettement Program (REF)
State Disabiity Program (S0F)

X Supgiemantsl Nutificn Assistance Program (SNAF)
| fomasy ke s Fosd Stamss
Low income Home Enargy Assstance Program
(LMEAP -

)
Chig Care

10112018

Pot Ansmered
Expedited SNAP
JANE DOE - DO/Z8/1GTD

Services
Crore - Sarvce Eua el aged and dastied =it & ve
Transponaton - Medical
Trarapceiaton - Non Medical Appointment
Mesis - Home Delivered
Congragats Maals - Meals provided cutsse th homa
A Dy Core - Social scties provided in § hotnsed

Fiespte - In homa care for special needs indhicuals

Interview Notes

* AddUpdate Inferview Note

Section: | Program Selection ~ m

Household is applying for SNAP, ADC, CC and LIHEAP

1850 characieds remaining.

< >
= Allinterview Note{s)

a* Date/Time ~ Section ¥ Note

No Interview Notes Available for this Application

Sonsl Senices for Aged end Dissbied Aduts (S5A0)

Gonal Sarnces lor Familes, Chiden, and Veuth
{S5CF)
Lmssmakals Blamshams

@ Docment Viewer Footer

All Interview Note(s) Display

All Interview Note(s) box is an abbreviated display of the added note section.

A scroll bar is available to see
all notes. Expanding this box can

« All Interview Note(s)

also be accomplished by placing ot Dateffime ™ | serten ? Note
cursor on the edge of the screen DsszoOs 101220180640 13AM | msRc | HHREFORTS JANEHAVING S50 GASHBANK ACCOUNT g
until an arrow displays. Then DSS7o08| 10-12-2016 (4001 AM | APLONT #‘gﬁ?N HAS MOVED OUT OF THE HOME. ALBERT IS a
click and drag to adjuSt the size. DSSZO0E  10-12-201609:0324 AM  PRSEL Eﬁgigmm IS APPLYING FOR SNAP, ADC, CC AND a
The click and drag option works
best if Chrome is the default
browser.
View All Inteview Notes by Section "’o
~ Program Selection ~
Id Date/Time Note
DSSZ908 10-12-2016 09:03:24 AM HOUSEHOLD IS APPLYING FOR SNAP, ADC, CC AND LIHEAP

Ll

Household Members

Id Date/Time

No Interview Notes Available for this Section

«

Household

Id Date/Time

No Interview Notes Available for this Section.

«

Law Violations/Program Disqual

Id Date/Time

No Interview Notes Available for this Section.

~ Resources
Id Date/Time
DSS57908  10-12-2016 09:40:13 AM
+ Income

Date/Time

HH REPORTS JANE HAVING $50 CASHBANK ACCOUNT WITH GWB CLOSED 11/15/20162010 CHEVY CAR LIC

Note

Note

Note

Note

Note

Page
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Note: View allis a read only view of the Interview Notes that have been added and how
they will appear when printed. At this time the interview notes are printing on their
own page as they are technically their own PDF that merges with the application
PDF. Web technical team is researching a solution to merge these sections within
the same page for printing but may not resolve prior to the release.

e Notes will be sorted by section followed by date/time stamp descending order.
e Any edited note will have id and time stamp updated

¢ Any note that is deleted will permanently be deleted. There will be no indication that
delete occurred.
e If notes have not been added for a section the following will display.
o Interview Notes have not been added for this section.
e X at the top right corner or close button at the bottom of the view all page will close view
all window.

Editing Interview Notes (New)

To Edit Interview Notes follow these steps:

e From the All Interview Note(s) box select icon (search) next to the note to edit
o The Note will prefill the Add/Update Interview Note box
e Make revisions and select Update to save
o Anew ID and time stamp will update
e Cancel will return the note to the All Interview Note(s) box unchanged. Changes will
not be saved

Page




Deleting Interview Notes (New)

To Delete Interview Notes follow these steps:

¢ From the All Interview Note(s) box select search icon next to the note to be deleted
o The Note will prefill the Add/Update Interview Note box
e Select Delete.
o Delete will require confirmation with yes or no to continue
e Cancel will return the note to the All Interview Note(s) box unchanged. Changes will
not be saved

Interview Notes
v Add/Update Interview Note

Secton [ updte || ette | Cancel

HH REPORTS JANE HAVING $50 CASHBANK ACCOUNT WITH GWB CLOSED 11/15/20162010 CHEVY CAR LIC.

1811 characters remaining.

v All Interview Note(s)

Id Date/Time ~ Section ¢ Note

HH REPORTS JANE HAVING $50 CASHBANK ACCOUNT
WITH ...

DSSZ908  10-12-2016 09:40:13 AM RSRC

v F /| F
DSSZ908  10-12:201608:1001AM | APLCNT | YE o' HAS MOVED OUT OF THE HOME. ALBERTIS

HOUSEHOLD IS APPLYING FOR SNAP, ADC, CC AND
LIHEAP

DSSZ908  10-12-2016 09:03:24 AM PRSEL

Printing PDF (Change)

IMPORTANT: Use the Print Buttons to print PDF. Do not use the Print Icon. The Print
Icon will not be defaulted to necessary settings for PDF to print
completely or accurately.

Using the print icon on the PDF will print as it appears on the opened page; unmasked and
without interview notes. Do not print PDF to mail from this icon. Use Print Options.

e Select Print Options and answer the following 3 questions to create desired PDF.
o Note: No answer will be defaulted and each must be answered to continue with
printing.

»  Which language? English/Spanish

» Protected format? Yes/No
¢ Yes is a masked PDF protected format for SSNs and suppressing

worker ID on Interview Notes.

e Nois a full information PDF

» Interview Notes? Yes/No

Page
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¢ Yes will merge saved interview notes to the PDF.
e No will not merge interview notes with the PDF.

e Select Preview

o PDF will merge and display

o Use the print icon from the PDF to print

NFOCUS - Document Viewer Application

Document Viewer

ACCESSNebraska Application
Nebraska Department of Health and Human Services

Application Information

Appicent Herme

Applcston Racersd Cate

Request Dste

Svbme Owie

County

Bo you need 1 10 provide you with an interpretert

Do you have sn EBT cand for SNAP?

Priocty Resson

Household Mambar(s) Requesing Assstance
Household Member(s) nat Requesing Assistance
Househoid Member(s) Esting Meais with Apphicant

JANE DOE - 0828NETE
12082016
12082018
w0

Mot Answered
Expedited SHAP
JANE DOE - D88nETe

Program
Programs Services.
% Assstance i e Aged. Bind, or Disabled Payment Chore - Sarvice at haips sged and dasbied s908 fo five
(AABOAIT) ’ g
Aid to Deparent Critran Transpordaton - Mescal

State Disadiry Prograe (SOF)
s Hutson Adsistance Program (SNAP)
- forrraty knowe a3 Food

Low Incame Homs Ensegy
(LIKEAF)
cn

*

tamps.
Assatance Program

Sonat Senvces fr Fambas. Chiaren. nd Youth
(55CH

Mmtimmbntd Liambnne

@ Docment Viewsr Footer

Print Options

e
Services for Aged ng Disstisd Acuts (SEAD)

Tranaportaton - Non Medicel Appointment
Masis - Homa Del
Congregate Mesis - Musis peovided outsice he hansa

Adult Dy Coss - Socal acktas provided in & licansad

Respds - In home cars for sgesial nasds ndicuals

Use

Interview Notes.
v AsdUpdate Interview Note

Section: | Program Selection = m

Household is applying for SNAP, ADC, CC and LIHEAP

1850 characters remaining

< >
+ Al interview Note(s)
" R4 Date/Time ™ Section ¥ Note

Mo Interview Notes Available for this Application

NFOCUS - D

‘Sasset et Opuons
Which tanguage?
Engisn ® Spanisn
Prolscted foemar?
Yes * 0
Intarviow Notes? *

e N

Viewer Appli

Print Preview

Preview displays the merged PDF.

Use the Print icon to print from this view to print.

Seloct Prnt Ogtons

o

NFOCUS - Document Viewer Application

it prevaew

Informacion de la Solicitud

Nombre dol Sokcitante

Fecha de Recto de la Sokcitud

Focha de Sokcitud

Focha do Envio

Condado

¢Nocesita quo Io proporcionoMos un intérprote?
Si 65 010 ¢qué idioma?

Caboza del hogar

¢Tiene una tarjota EBT do SNAP?

Razén priontana

Mombro(s) dol hogar que soicia asistencia

Membrols) del hogar quo o soliita asistoncia

Membro(s) del hogar que come sus comidas con el

Solicitud de ACCESSNebraska
Departamento de Salud y Servicios Humanos de Nebraska

O Docarseet Viewss

Namero de Confimacidn: 5563488

JANE DOE - 06726/1976
1200572016
120572016
1011172016

No Fue Respondido
Servicios acelerados de SNAP
JANE DOE - 06/726/1976

6n de los
Programas Servicios
X Ayda pars AGulos Visyoras. Ciegos Ayuda para o Manisnimnio DOmEsico (Chore) - Servieios
Obespaciades RSO Y DA SysBor o BNCINGS Y personas SScapacIodes o Wi
Ayuda para

Dl de Resvoansent pors Hokiidos
ma do Soguro da Discopacidad dol Estado
15"’% v

X Programa do Asistencia para la Nutricién
Sl mnemlmn (SNAP) - anes conocido como
pones

Yoo Asuncia o Enargla para Hogares de
83j0s Ingrosos (LIHEAP)
Cuidado Infantl

rvicios Soc ra Adultos Mayores y
Beapaciunsos (SEAD)
Servcios Sociales para Famikas, Monoros y Jovenas

Transporto - Citas Médicas
Transporte - Ctas No Médicas

Comidas - Comidas entregadas a domiciso

Comidas Coloctas - Comidas proporcionadas fuera del
Cusdado Dimo do Adulos - Actidados socises
proporcionadas en un lugar con licencia

Relowo para o Descanso dol Cudador (Respie): Curtado
en ol hogar para personas con necesidades especiales




Mask SSN on Electronic Applications

Draft EA Electronic Applications and Phone Applications will be full information
(unmasked) display when View Detailed Summary or Application Summary is selected (these
options are within the application prior to submit). If the SSN is prefilled on the application, the
SSN will mask as it does today. All newly added HH members will display full SSN until the
application is submitted.

Once the application is submitted, four (4) PDFs will be created; English full, English
masked, Spanish full and Spanish masked. PDFs will display according to the launch.

Information that will be protected in EA e-app and phone app:

- Applicant and household members applying or not applying for assistance SSNs.
Display XXX-XX-1234
- SSN for any “ADD PARENT” or Sponsor
o Absent parent; mother/father
o Mother married to when child was born
o Pregnancy
o Immigration Sponsors
- Worker login ID will be suppressed from the date/time stamp from Interview Notes in
masked PDF.

A disclaimer will be added to the masked PDF tables where SSNs are displayed informing
customers some personal information will be displayed in a protected format.

- For security of personal identification, some information provided will be displayed in a
protected format.

How the PDFs will display:

Prior to application submit
o Language selected in the application
o New SSNs will display full view and any SSN that is prefilled will be masked.
o No interview notes
Confirmation page of application (after application is submitted and still in web app)
o language selected in the application
o masked format; new SSN and prefilled
o no interview notes
GEN PDF launches
o Language selected when launched
o Full view of new SSNs, prefilled SSN masked
o Interview notes section
o Print options provides creates preview of PDF for printing.
= Language
* Protected format
* Include interview notes
CBI PDF launches
o language selected in the application
o Protected (masked) format
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o Interview notes will be displayed in a view all, read only page. Interview notes
will print after the R&R pages of the PDF.
* Note at this time each interview note section may print on their own page.
Technical teams are researching a solution to merge them but may not be
resolved before the release.

CBI Display Changes on Electronic Applications and Earned Income Forms

Current Benefit Summary Page

e When CBI is launched from the ACCESSNebraska Menu, the Current Benefit
Summary page (Program List) will continue to be the first page displayed. Changes on
this page are limited to the Left-hand Navigation tabs. New tabs will be added for:

1. Earned Income Verifications
2. Correspondence
3. Electronic Applications

Benefits Inquiry ‘

v
o
st

e When a Case Detail link is clicked, the Case Information (Case Detail) page for the
appropriate program will be displayed (no changes to current functionality). Notices
(correspondence) will be removed from the list.
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Benefits Inguiry

CC Case Detail

CRUZTRAVISO Program Case Number: 95065819

June 2016

| samey TRansO

08-24-2000 Closed

My 2016

S TR0

Dato of Birth Status
08:24-2000 v

April 2016

SAMMYTRAMSO

‘Date of Bxm1 Staws.
08-24-2000 Ao

4
Correspondence

Verification Requests Summary Page

¢ The heading on this page will change to ‘Verification Requests Summary’. No other
changes.

Earned Income Verifications Page

e When the ‘Earned Income Verification’ tab is clicked, the new Earned Income
Verification Summary page will display:
1. All Program Case Earned Income Verification correspondences associated with
programs included in the Program List page.
2. And all Earned Income Verification correspondences associated with an ARP who is
a Participant (status, etc. roles) in any program included in the Program List page.
This provides for earned income verification forms to display that are created at the
master case level.
e Disclaimer when no earned income verifications are found
o No earned income verifications to display.
e Earned Income Verifications will be grouped by Master Case.
e Within each “group”, EI Verifications will be displayed in descending date sequence.
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Benefits Inquiry

Setlo.
HAMILTON COUNTY COURT
VAN STAFFING

Correspondence Page

¢  When the ‘Correspondences’ tab is clicked, the new Correspondences page will display
correspondences associated with programs included in the Program List page.

¢ Disclaimer when no correspondences are found
o No correspondence information to display.

e Correspondence will be grouped by MC.

e The data currently displayed for Notices will continue to be displayed for
Correspondences (Type, Sent To, Mail Date). In addition, Verification Requests and
Earned Income Verifications will also display in Correspondences as they do today under
Notice in Case Detail.

Benefits Inquiry

BEVSANDS

Low Income Home Energy Assistance Program (LIKEAP) - Other Assistance _Gase Detad
e Seatto Was Date
BEVSANDS 292016

Supplemental Nutrition Assistance Program (SNAP) _Case Detat
1 Tiee 1 Seatio " ot Date.
BEVSANDS. 08292016

Medicaid (MED) _Case Detad

Tiee Semto, Mad Date,
10958 TacForm BEVSANOS. 5202018
BEvSANDS. oe27.2018

Aid to Dependent Children (ADC) _Cass Detst
Tree Seatto Had Date.
dotce of BV SANOS. oez7-2016

" mber: 322

e LY SCHANK

Medicald (MED) CaseDetat
Tiee, Seatio MadDate, l

10958 Tas o L SCHANK. 09262018
¥eut- Eamed income Medicad B8R %202016
YestEameaincome £4 ‘GARDEN COUNTY COURT 09202018
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EA Electronic Applications Page

¢ When the ‘Electronic Applications’ tab is clicked, the new Electronic Applications
page will display registered Electronic Applications that are associated with programs
included in the Program List page that have a submit date of 12/4/2016 or later.
o Electronic Applications will be grouped by Master Case.
= Economic Assistance (masked)
=  Economic Assistance Phone (masked)
= MLTC and DD Electronic Applications will not be displayed at this time.
o This would indicate which programs were tied to the application. An Abbreviated
program title will display.
¢ Disclaimer for header
o Electronic applications submitted 12/04/2016 or later will be displayed. Please note
that the following application types will not be shown.
o {all other e-applications, DD and MLTC that will not display}
¢ Disclaimer when no electronic applications are found
o No electronic applications to display.

Electronic Applications Summary

Banefit Summary Ehectron appkcations submeted 12/04/2016 o ater will be dist
Progeam Ust Nebraska, Heakhcare Phone, Medkaid Onkna Renewal Form, My

Upload Improperly Tied Program Case to an Existing Electronic Application (Fix)

This is a fix to check for already assigned confirmation numbers and to not allow them to be
used again for paper applications if previously used for an electronic application.

E-App and Phone Application, Resources Life Insurance (Fix)

Date value edit made on e-applications and phone corrected. Currently to end a life
insurance current or future date was allowed. The fix allows for current and prior date to report
life insurance ending.

Page




Child Care Program Review Application (Fix)

There were issues when a child care program had open authorizations for the adult
household member and a review application was completed for e-app and phone. Usually these
were for family in home care authorizations. The information was returned but did not display
due to the age of the person on the service authorization. When completing an e-app or phone
application, the application would not progress off the household page because there was data
reading but not displaying to confirm.

This has been corrected and service authorizations for any household member
authorizations will appear for confirmation or deletion.

It is important to know that the adult listed in the authorization will appear to be confirmed.
However, once the child care assistance page is opened to confirm, the child can be selected for
the provider.

Check Out Cases with Large Family Size (Fix)

Case check out on large family sized households receiving Medicaid has been fixed.

Remove Next Review Date from LIHEAP in CBI (Fix)

Prior to this release, CBI displayed the next review due date for LIHEAP. Because LIHEAP
does not have a review due date, this field was blank. We have removed this data field for
LIHEAP program only.

Remove Resend Indicator if PIN Letter Sent Via Email (Fix)

If a PIN request is made via ACCESSNebraska and the result is to mail the PIN letter, if prior
to the mailing of the PIN letter the user enters ACCESSNebraska again and makes the PIN
request and receives the PIN via email, the paper mailing will be canceled.

Client Preferences Verify E-Mail Address (Fix)

An additional check to ensure that the email address submitting personal information to
confirm and email address is received. Currently, the email confirmation will be sent to the ARP
whose email has been submitted for verification. The process checks for the ARP personal
information for a match of what is provided during the verification process.

The issue was that if an email was sent to ARP A and ARP B information was entered and is
verified, ARP B’s email would be verified because we did not check that the verified action was
received from the email address the verification link was sent to. Now, the ARP information
must also match the email address link was sent to.

Client E-App, Client Phone App, and Renewal App (Fix)

There was a typo in the household child care section question regarding assets. This has
been fixed.
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Correspondence

Viewing Generic Notices, Supportive Services Letter and Speednotes in CBI

Effective 12/4/16 Generic Notices, Supportive Services Letter, and Speednote — EA will
available for viewing in CBI, and ACCESSNebraska online My Preferences for clients with an
active account.

However, this correspondence will only be available if it is created in the ADC Detail
Program Case Correspondence, and will not be display if created in the EF Detail Program Case
Correspondence, or if created in Master Case window Correspondence. ACCESSNebraska limits
correspondence to be displayed in CBI/My Preferences by program case, and excludes EF
because of contractor involvement.

Generic Notice and Speednote are not available for view in Spanish. This is a known issue,
and EA intends to try to address it for the April, 2017 release.

Accounts Receivable Demand Letters (Change)

Demand letters for all Accounts receivable for programs have the following wording
changes:

e Monthly Billing Statements sent to clients and providers with outstanding amounts
due in Accounts Receivable have been changed.
e The Monthly billing Statements are now called Monthly Account Statements,
o The main change on the Monthly Account Statements is the listing of all
transactions in the previous 9o days,
e All Claim Item Accounts Receivable have been changed to Repayment Method to be
Recoupment and the Repayment amount is defaulted to 50%.
o If the client requests more be withheld from future payments it will display
that amount.
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Developmental Disabilities Records Request (New)

The Developmental Disabilities Records Request correspondence is now available
through the Create Correspondence function of N-FOCUS. To create this document, ‘
select the Correspondence icon from the DD Program Case window.

The Developmental Disability — Records Requested Letter window will display.

Complete the fields as appropriate and select Save and Close.
N-FOCUS - Developmental Disability - Records Reguested Letter

File Actions Help

Case Person TESTING CHILD MC#H# 12345678

Provider Address Information

Name: I

Line 1: |

Line 2: I

Line 3: |

City: | State: [NE -] Zip Code:

List of Records Needed

" Educational Reports [MDT reports for last 10 years)

I Psychological Evaluations

[ Neurological Reporis

" Genetic Reports

I Psychiatric History & Treatment [Discharge Summary]
[~ Birth Records

Il T oOthers ‘

08-22-2016  12:14:18

Note: If the List of Records Needed option of Other is selected, document the information
that is being requested in the text box. This text box will hold a total of 250
characters.

Developmental Disabilities Records Request

With the December 2016 release, Developmental Disabilities will have the ability to create a
Records Request on N-FOCUS. Please refer to the Developmental Disabilities section of this
document for detailed instructions.

Document Imaging

Document Imaging Icon on Detail Program Case Window (Change)

The Document Imaging Icon has been added to the Detail Program Case window.
N-FOCUS - Detail Program Case = P

File Actions View Goto Detail Help

T 0 2 o 2 i [ P2 0 9 el 9 P 9 R 5
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Expert System

SNAP Program Verification Request Update Prompt (New)

There is a new pop up window in Expert System in the Verification Task that will display
when a verification item is being marked as received and the item is for a SNAP program. The
pop up window will only display if the items that are marked as received on the verification
request are in the following categories:

e Citizenship/Identity
+ Citizenship x|
e Earned Income
°
Unearned Income The Verification Request that has been updated is associated with a
e Resources l % SMAP Program case. You must enter in new information, update any
e Other unverified iterns, and run the SNAP budget for the come up month,

oK |

TMA-G Role Not Correct If Changing From FR to PA in Failing Month (Change)

In the August release, changes were made within TMA-G logic so that when a TMA-G
program case is created, the roles and reasons for those roles are copied from the previous
month’s passing ADC budget or the previous month’s TMA-G budget if the household has been
receiving a TMA-G grant and changes were made to household unit.

An issue was identified where in situations where a unit member goes from FR to PA in the
month that ADC fails was not working correctly and that the newly added individual was
allowed to be made a PA in the first month of TMA-G. Logic has been changed with this release
to correctly copy the roles from the last month’s passing ADC budget.

Assign TMA-G to Same Position As Failed ADC and Keep Admin Roles Same (Change)

It was identified that when a case fails from ADC and is eligible for TMA-G that TMA-G
program case was put into a Universal caseload mode. The worker who was/is assigned to the
ADC program is not always getting the TMA-G program assigned to themselves. This resulted in
work tasks that are not needed being created for the universal position.

Logic has been added so that when a household fails ADC, but is determined eligible for
TMA-G, that the created (or reopened) TMA-G program case is assigned to the same
worker/position as the failing ADC program case was assigned to when the budget failed.

Enforce Payee as Of "Date of Change" Not First of Month for ADC and AABD (Change)

If a change is made to the payee on an ADC or AABD program case, logic has been updated
to recognize the “new” payee as of the date that the change is made. Any future authorized
benefits or benefits that have not yet been issued out for that program case will be paid to the
newly identified payee. Prior to this change, the newly updated payee would not be recognized
as payee until the start of the next benefit month.
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Do Not Count "Authorized Failed" Amounts In Energy Year Amounts for LIHEAP
(Change)

An issue was identified where administrative approval was being required to approve a
LIHEAP budget indicating that the annual amount was over the $500 level, however, upon
reviewing the annual budgets it was found that the household had not been authorized for $500.
Logic was incorrectly including a failed LIHEAP budget in the total calculation. LIHEAP
budgeting logic has been updated so that failed budget amount are no longer included in the
annual benefit amounts that can be authorized without administrative approval.

Hard Stop for LIHEAP Crisis/Deposit Budgets if no Matching Fuel Type (Change)

A change was worked for the August 7, 2016 release which to put a hard stop in place for
heating and cooling budgets when the utility provider that is listed for the account no longer has
an active matching fuel type for what is loaded for the client.

It was identified that when budgeting “other assistance” types (Crisis or Deposit), the user is
presented with the following message:

The Fuel Type selected does not match any of the active LIHEAP Providers'
current fuel types. Please select the correct Fuel Type or add the appropriate
LIHEAP Provider using the Accounts/Provider task.

At this point, the user was able to select ‘OK’ on this message window and would be taken to
the LIHEAP Budget Amount and Payee Window and is allowed to enter a Budget Amount value,
without but there is no provider listed in the ‘Payment will be made to” section.

Upon review of LIHEAP Budget Summary, the “Paid To” was displaying as Client, when the
provider was set up as “Pay provider”. As the entered provider was not valid, system would not
allow payment to be made to the provider, but since client was determined eligible, the payment
was not being held, and system logic was issuing the payment to the client.

Logic change has been made to have a “hard stop” put into place when user is budgeting
Crisis or Deposit types of Other Assistance when the above message displays (due to the
provider not having a valid fuel type or active provider) so that we are not automatically coding
payment to go to clients, rather directing the users to review and make adjustments if payment
should go to client, or if alternate provider/fuel types should be added/updated.
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Registration for ADC Unborn (Fix)

Prior to the release, when an ADC case is first registered, system logic asks if the person is
pregnant. If the response is “yes”, mainframe logic would determine if the unborn is in the third
trimester using a count of exactly 9o days prior to the due date, instead of looking at it as 3 full
calendar months prior to the due date month. If the due date did not land within 9o days of the
month being pended, the user was presented with the message below:

N-FOCUS - New Prog X |

"] MNFO217CC - Unborn is not in third trimester and will not be added
=" to ADC Payment Case

OK Cancel

Expert system logic, however, would prevent budgeting of an ADC program by presenting
the user with an Invalid Participant message requiring that the unborn be added to the ADC unit
before budgeting could be run. This prevented an unborn from incorrectly not being included in
the ADC unit when the pregnancy had entered the 3 trimester.

With this release, the Mainframe logic has been updated to read the start of the 3 trimester
of pregnancy the same as the Expert System logic (3 full calendar months prior to the due date
month).

Child Care (Fix)

The criteria for determining Current Family was not applying all the rules correctly.
The criteria should also include:

e All Roles in the child care case must be Active Participants in a combination of an
ADC payment case and receiving SSI and/or SSI/FBR.

When Child Care budgets are ran now N-FOCUS will look for this combination in
determining if Child Care case is Current Family.
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