N-FOCUS Major Release

Economic Assistance
April 15, 2018

A Major Release of the N-FOCUS system is being implemented April 15, 2018. This
document provides information explaining new functionality, enhancements and problem
resolutions made effective with this release. This document is divided into four main sections:

General Interest and Mainframe Topics: All N-FOCUS users should read this section.

Electronic Application: N-FOCUS users responsible for case activity received through
the Web based Electronic Application should read this section.

Developmental Disabilities Programs: N-FOCUS users who work directly with DD
programs and those who work with the related Medicaid cases should read this section.

Note: This section will only appear when there are tips, enhancements or fixes specific
to Development Disabilities Programs.

Expert System: All N-FOCUS users with responsibility for case entry for AABD, ADC
Payment, SNAP, CC, FW, IL, MED, and Retro MED should read this section.

Note: When new functionality is added to N-FOCUS that crosses multiple topics (ie
General Interest and Mainframe, Alerts, Correspondence, Expert System etc) the
functionality will be described in one primary location. This location will usually be
the General Interest and Mainframe section or the Expert System section. Alerts,
Work Tasks and Correspondence that are part of the new functionality will be
documented in both the primary location that describes the entire process and in the
Alerts, Work Tasks and Correspondence sections.
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General Interest and Mainframe

Master Client Index MCI — New

Medicaid eligibility is in the process of being moved from NFOCUS to NTRAC. As part of
this change, the Master Client Index (MCI) will maintain person data from both systems. The
Master Client Index (MCI) data will be synchronized between NFOCUS and NTRAC to
streamline the data management (search, create, update, merge & discontinue) processes
between Medicaid and non-Medicaid Programs. To create the MCI, the data synchronization
process uses certain attributes of client information (person demographic data) such as first and
last names, date of birth, gender, SSN, etc. Since MCI stores information from both systems, it
will act as a lookup for a person search for other systems, such as CHARTS & MMIS. It reduces
the potential to create duplicate records, makes it easier to manage a person’s information, and
allows DHHS to integrate programs on an enterprise level.

Having the people linked in both systems allows for the daily interface between N-FOCUS
and NTRAC to pass eligibility information back and forth for an individual.

The MCI Implementation will be handled in two phases. The first phase is the integration of
NFOCUS with MCI. The second phase of the MCI implementation will be the integration of
NTRAC with the MCI.
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Person Search Window

With this release, Search Discontinued Persons is now an available option from the Person
Search window. Only discontinued ARPs will display.

N-FOCUS - Person Search
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Person Detail Window (Change)

The MCI icon will now be on the Person Detail window. This icon will provide a view of

person data contained on the Master Client Index (MCI). The view is informational/read only.

M| N-FOCUS - Person Detail
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Confirm Discontinue Duplicate Person (Change)

With this release, a new consolidation process will be available for merging duplicate ARPs.
When discontinuing an ARP you will be able to update the existing ARP with the new data. You
no longer have to unverify the SSN or terminate the SSN. If you attempt to use the Terminate
SSN action you will receive this message.

M) N-FOCUS - Person Detail
File = Actions Detail Gote Help

Terminate SSN ] D] [

Assign Interim S5M

Discontinue Duplicate Person |E ‘ CR

Reverse Discontinued Person
Restrict/Unrestrict Person

Pe Copy Person Index Info F11

Print Person Bar Code Ctrl+5hift+P

Middle |

Last |PHINCE55

Medicare Inquiry
| M-FOCUS - Question

Ad
MFO2051C - If you are attempting to discontinue a person, you should use the Cli
Discontinue Duplicate Person function instead. Are you trying to discontinue a
= person?
— E-M
Yes Na | dAilit:
7- e

* Female School Attendance... | N

Answer yes and select the Discontinue Duplicate Person function on the drop down menu
instead. If you really only need to terminate an SSN, because it doesn’t belong to the person and
there isn’t a correct SSN to enter, answer No to continue.

Screen print on following page.
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N-FOCUS - Confirm Discontinue Duplicate Person

*'ou have chosen to discontinue

Discontinued Person Data

SUSAN PRINT

Correct Person Data

1D 140216 1D 140097

53N - - 55N 514-00-3377
First Name SUSAN First Name ||W

Middle Name Middle Name |T

Last Name PRINT Last Name |P|_ANTER

Bt B Fove Tl
Birth Date  06-01-2003 Birth Date  [09-30-1942
Sex F Sex m

Y'ou can make corrections to the correct person data if you need to. Do you want to Continue?

Yes Ho ‘

SAVE is Going Paperless in May, 2018 (Change)

The SAVE system for verification of Citizenship/Immigration status has been changed to go

‘paperless’ effective May, 2018. This means that the paper G845 and attachments will no longer
be accepted by the Department of Homeland Security (DHS) beginning May, 2018.

Quick first steps are below for those new to SAVE.

For users new to uploading documents go to Step 7.

1. YOU WILL NEED A SAVE ID and PASSWORD to access the Online SAVE system.
a. Contact NFOCUS Production Support to obtain the SAVE ID and
Password.
b. Use the internet address jump from the Production Support email with your SAVE
ID and Password to get to the SAVE page.
2. Ifyou already have a SAVE ID and Password to find the SAVE Database:
a. Go to the DHHS Home Page select ' RESOURCES’.
b. On the Resources page select ‘NFOCUS SPECIFIC’ in the last column,
c. On the NFOCUS Specific Useful Links page select HOMELAND SECURITY SAVE
DATABASE’.
3. Signinto SAVE.
4. Select ‘Initiate Case’, add client information and Submit.
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5.

U.S, Citizenship 4 '
and Immigration .
Services N

Welcome, Denise Manton

ﬂ Initiate Case Search Cases Profile Sign Out l-y

SEARCH CA

SUMMARY LIST

Click on a column title to sort this list.

Case Summary List

& REFUGEE - EMPLOYMENT AUTHORIZED 2017270151742TK AR HAYDER, ELIAS K SBIGBET2
212438899
g UNITED STATES CITIZEN 2017270144226QD AR MENDOZA, NICOLASA JBUC1251
093391160
E LAWFUL PERMANENT RESIDENT-EMPLOYMENT AUTHORIZED 20172701246250H AR ESFINOZA BRICENO, FABIOLAC  DMANTE62
200747787
& NON IMMIGRANT - TEMPORARY EMPLOYMENT AUTHORIZED 2017270123607UW A# ACOSTA FERNANDEZ, EMILIO NFRA1185
087401010
% REFUGEE - EMPLOYMENT AUTHORIZED 2017269171748TP A# ABDULKARIM, ADAM A KBUR2317
212495161
; LAWFUL PERMANENT RESIDENT-EMPLOYMENT AUTHORIZED 2017269162417L8 A# MARTINEZ SANCHEZ, ADELAIDA  ACAR4564
037973746

The SAVE System searches the DHS databases for records that match the applicant’s
information. Within seconds, the system will provide an electronic response with the
applicant’s current immigration status or a message prompting the user to “Institute
Additional Verification” will appear on the window.

If the applicant’s immigration status is confirmed the verification process is complete.

If the status is not confirmed and the SAVE system requests additional information you will
see the response below.

U.S. Citizenship 4 "
and Immigration 2
Services ~ y .

L Welcome, Denise Manton
Initiate Case Profile Reports Help sign out =

SEARCH CASES
SUMMARY LIST

Click on a gollumn title te soet this list.

Case Summary List

RS o s s " Number . | I Msmber .. | Name Provided = | Initigted By .

REFUGEE - EMPLOYIMENT AUTHORIZED 2OTITONSITAITH AR HAYDER. ELIAS K SBIGBETE
212838550

UNITED STATES CITIZEN HATITON 4423600 AR MENDOZA, NICOLASA JBLIC1251
083351160

LAWFUL PERMANENT RESIDENT-EMPLOYMENT AUTHORIZED 20ATIT01 2462 50H Ad ESFINCZA BRICEND, FABIOLAC  DMANTEES
20074TTET

ROM IMMIGRANT - TEMPORARY EMPLOYMENT ALTHORIZED 2070 I3E0TLAN AR ACOSTA FERNANDEL, EMILID NFRANIES
OETADIDID

REFUGEE - EMPLOYMENT AUTHORIZED THIITITETR ABDULKARIM, ADAM A KBURZ3T

Al
212455181

ol AN AR LA BN AN

LAWFLIL PERMANENT RESIDENT-EMPLOYMENT ALUTHORIZED ST 260N62417LE AR MARTINEL SANCHEL, ADELAIDA,  ACARAGHS
DATOTET4E

INSTITUTE ADDITIONAL VERIFICATION HTIEIAFZILE AR ABIGIOTY
208485588
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ADDITIONAL VERIFICATION Case Verification Number: 2017269142823L8 Qo Kyi
You may enter additional information about your applicant.
SAVE Tip: Save time by attaching a copy of the applicant’s decument now - if you do not, you may receive a request for a Third Level Verification.

Hame
AKA.

Document Information
1-94 Number

Card Number Passport Number

Country of Issuance

special Comments

Additional Request(s)

[] Regquest affidavit of Support @ [0 Request Grant Date @
Data

Agency Information

POC Name

Denise Manton :" [7]
POC Phone Number

a0z |

Attach Document @

o Electronically attach a copy of the applicant’s document (front and back) to immediately submit a Third Level Verification and save time.

|@
(7] (7]

N ) User Case Number
) 471 |- 6667 ext. | _‘ (]

If you do not electronically attach a copy, this case will go to Additional Verification and you may also need to submit the case to Third Level
Verification at a later time.

Browse... Aftach

Cancel ) (I

8. Take the following steps for uploading documents to SAVE:
a. Add the requested information to the window above, or
b. Assuggested on the window, upload documents to the SAVE System.

10.

a. From NFOCUS Document Imaging find the desired document and use the
Snipping Tool to copy and save as a JPEG, PDF or GIF to your desk top or H
Drive.

i. FYI, for uploading to the SAVE system, the filesize cannot exceed 5mb
and the acceptable file types are jpg, jpeg, pdf, gif, png.

c. On the SAVE Additional Verification window select the Browse button to find
your document.

d. Select Attach and

e. Select the Submit button to upload the document.

After submitting the additional information a status verifier searches the appropriate
immigration databases for the applicant’s records.
a. Within 3 to 5 federal working days the system should return the applicant’s status.
b. When the applicant’s immigration status is confirmed the verification process is
complete and the case is closed.
If the status is not confirmed, the system will provide additional information or guidance
concerning how to proceed, e.g., “Unable to Verify, Advise Applicant to visit local USCIS
office to inquire” or “Unable to Verify, Advise Applicant to visit local CBP office to inquire
about incorrect data on I-94”. Additionally, if the user has concerns about any information
provided by SAVE on third level response, the user may contact SAVE Customer Service at
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877-469-2563 or save.help@uscis.dhs.gov. This information can be found under HELP on
the task bar in Contact Us.

11. When closing out of the SAVE system use the Sign Out on the top right of the page. Do not
just X out of the window, it will leave other windows open.

£ USS. Citizenship : Y
and Immigration =
= Services '

Welcome, Denise Manton
L} tnitiate case profile

SEARCH CASES
SUMMARY LIST

Click on a columin title to sort this list.

Case Summary List

AR

G REFUGEE - EMPLOYMENT AUTHORIZED HATITONSITAITE HAYDER. ELIAS K SBIGBETZ
212420859
G UNITED STATES CITIZEN 20MTITON 4422600 AR MENDOZA, NICOLASA, JBUCT251
093391160
G LANWFUL PFERMANENT RESIDENT-EMPLOYMENT AUTHORIZED SONTITOVI4EZE0H AR ESFINGZA BRICEND, FABIOLAC  DMANTESS
200T47TET
G NOM IMMIGRANT - TEMPORARY EMPLOYMENT AUTHORIZED 20070 23EATUW AR ACOSTA FERNANDEZ. EMILIO NERAT18S
0aT40N010
G REFUGEE « EMPLOYMENT AUTHORIZED TG TITETE AR ASOULIKARIM, ADAM A KBUR231T
212455161
GI LAWFUL PERMANENT RESIDENT-EMPLOYMENT AUTHORIZED  2007260162417L8 AR MARTIMEZ SANCHEZ, ADELADA  ACAR45E4
DATATATLS
v INETITUTE ADDITIONAL VERIFICATION HTHG142E2E AR ABIGOTY
* 208405580

Updating Pregnancy (Change)

With this release, when an Unborn child is born the worker will be able to change the baby’s
last name if the child is not given the same last name as the mother.

There is no window change with this change in functionality.

ACCESSNebraska Electronic Application

Change Report (Change)

The following have been added to the ACCESSNebraska Change Report with this release:

e Text has been added to the Comments box with a countdown “1000 Characters
Remaining”
e An error message has been added if the user times out on the session.
o “Session Timeout”. You must close this window and reopen the application.
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Correspondence

ADC Correspondence for Eligibility Period End Date (Fix)

Prior to the April Release, when the eligibility period End Date for ADC was changed in a
month subsequent to the approval month (initial or review), the informational correspondence
was not included on the Notice of Action. This has been fixed.

LIHEAP Recalculate Budget Notice (Change)

With this release, when a LIHEAP budget is recalculated, the LIHEAP Recalculate notice
(COR NE) will indicate to whom the payment is being made and whether payment is going to
the energy provider or the client.

Document Imaging

Barcoding Documents (Change)

EA Review/Recertification Application (Change)

Full page Bar Code sheets mailed with certain documents are changing to smaller bar codes
found on the bottom of each sent document. The Economic Assistance Review/Recertification
Application (EA-RA Form) is the first document to change to the placement of the barcode.
Others are anticipated to follow with future NFOCUS releases.

There will no longer be a separate sheet of the barcode for any EA-RA with a creation date
after May 1, 2018. The barcode will now appear at the bottom right corner, of the front-and-
back side of each sheet (not including the client rights and responsibilities pages). The
Economic Assistance Review/Recertification Application is the only correspondence piece to
have the new barcode with this release. The barcode will only occur on recertification created in
batch runs.

Note: With the April release, EA-RA forms created and printed starting in May, 2018 will
have the new bar code. This applies to the new stored copies. The old stored
copies, created prior to May, 2018, will continue to have the old bar code sheet.
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
PO BOX 2002 .

Economic Assistance Review!
Recertification Application
Master Case Mumber = (00000023

OMAHA NE 88103-2902 Program Case Name - GERRI DUCKY SMITH
CONTACT - Economic Assistance
Toll Free Mumber - (RO0)IR3-427H
Fax Mumber - (402)595-1901
Date of Matice - AUGUST 01, 2018
Mail Date - (8-01-201%

GERRI DUCKY SMITH
123 SOUTHERM 5T
GERING ME 69341

ECONOMIC ASSISTANCE REVIEW/RECERTIFICATION DUE

Eligitality for the following programs will end on AUGUST 31, 2018, A recertification/review is due before this date,
Child Care

This will be the only REVIEW/RECERTIFICATION Molification that will be sest for the program(s) noted above,
Tn order for your benefits 1o continue without interraption yon musl submit an application by the 15th of AUGUST.

If your application is nol received by this date your benefits may be interrpted or terminated. If your current benefits
are terminated, you may apply #t a later date and, if cligible, benefits may be prorated from the date of application.

Step 1 Application Submission
To insure timely processing of application please submit an application as soon as possible.

Applications can be submitted onling at www ACCESSMebraska.ne.gov using our pre-filled online application. You can also
complete and send the attached application (sec additional pages) and mail to the address above, deliver the application to a local
DHHS Office, fax to (402)742-2351, or email to DHHS. ANDICenterOmahal@ Nebraska.goy. If the only howsehold income is
Social Scourity Income (S50}, you may apply for SNAP benefits through the Social Security Administration office.

Providing as much information as possible on the application will assist us in completing your eligibility timely, Your
application must contain at 3 minimum your name and address, and must be sigmed by you OF Your representatives,

For SMAF, if vou are age 60 or older or vou are determined disabled, you may qualify for a deduction from your household
income for allowable non-reimbursable medical expenses. If you have questions about allowable expenses, contact us at the
mumber on the top of this form, nchade all of your medical expenses you pay out of your packet on your SNAP application form,
Be sure (o include verification of your expenses,

Step 2:  Interview may be required

If you are required to complete an interview, an interview letter will be sent to you, or you will he contacted by phone. You are
responsible for completing the interview if you are contacted by ws. Failure to complete a scheduled interview may result in
delay or denial of benefits,

For SMAE, if all adult household members ave over the age of 60, or determined dizabled, and no one has eamed mcome, your
SMAP interview may be waived if you meet all other requirements and have provided required verification. We will conduct an
interview with your household if vou request one, or if there is camed income, if it appears your household may be denied, or if
wre need to address issues or questions about your application,

Step 3:  Submit Proof to support your answers on the application

EA_Review_Recert_App - RA / 30303757 / Page of 6 Iﬂﬁﬁﬁﬁ%ﬁﬁﬁfﬁ@ —_—
A L s 1=

Verification documents, such as proof of income, resources (assels), and expenses, may be required. Motification of requesied

documents will be given to you in writing,
Submit documents online at www.ACCESSNcbraska,ne. gov, fax or mail to the address above, or deliver to a DHHS local office.

You can also email this information to DHAS.ANDICenierOmahaf@Nebraska,gov,

Page
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10.
1.

Online application steps to utilize information already on file at DHHS.

Log on to web site www.ACCESSNebraska.ne.gov.
Select Apply.

If you have an ACCESSNebraska account established for Benefit Inquiry, the same account

can be used for the Application. Select Login with my existing account, enter the User ID and

Password, and Login. Go to Step 11.

If you do not have an account already, select Create a new account.

On the New Account Registration page, enter first name; last name; User ID; This is an ID you

will use every time you log into this site. Do not use your SSN or PIN number. Email addresses

may be a good choice. Example: youremailaddress. (JDoe123).

Password: This is a word with numbers that you will use every time you log on to this site.

Passwords must be changed every 180 days. There are some password rules that apply. Ta

view, click on Password Rules. Example of a password: Raspberry#1. Reenter password,

Login as a Returning User. Enter your User ID and Password.

Answer Three (3) Security Questions. Remember your answers because a guestion may

appear in future logons.

Select Continue.

In order fo Validate the account, you will need a PIN number. If you have your PIN number,

select yes. Enter PIN number, date of birth and last 4 numbers of the Social Security

Number.

Select Continue.

Your login was successful message will appear. Select Continue to start the application.
Personal Identification Number (PIN) Information for ACCESSNebraska.

Do not share this PIN with anyone unless you want them to have access to your application and/

or benefit information.

This PIN is your personal information and will allow you to access case information for yourself,

or any other person for whom you are a Case Representative or Payee.

If you lose your PIN number, contact DHHS at a number listed below.

For free legal services, contact Mebraska Legal Services. In Douglas, Sarpy and Dodge counties, call
402-348-1060. All other counties, call 1-877-250-2016. If you are 60 years of age or older, call (in Omaha)
402-B27-5656 or (statewide) 1-B00-527-7249.

E-‘-‘«_Rsviaw_ﬁaaert_ﬂbp - Ry [ 39303757 ( PageZ2 of 6

Economic Assistance Go enline:

Toll Pree: (B00)383-42758 ACCESSNebraska,ne.gov
Lincoln: (40%)323-3900

Ormaha: (402)595-1258

e e
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DEPARTMENT OF HEALTH AND HUMAN SERVICES i ;
PO BOX 2992 Economic Assistance Review/

OMAHA ME 88103-2502 Recertification Application
Waster Case Mumber - (0000023

If you fail to complete and return this application or complete an online application your benefits will end.

Eligibility for the following programs will end on AUGUST 31, 2018, A recertification/ review is due before this date,
Child Care
Please answer all questions that are blank

SECTION 1 - Applicant/Head of Household

Client Name: GERRI DUCKY SMITH Sovial Recurity Mumber: 30003000142
Address: 123 SOUTHERN ST Home Fhane: (402)560-781 ]
City, State, Zip: GERIMNG HE 69341 Cell Ploones:  {(402R22-1209

[ 1By checking "this box", T agree to receive text messages on the above cell phone number from DHHS regarding my benefits. These benefits
inglude: Medicaid, CHIP, SKAP, ADC, LIHEAP, CC Subsidy, AABD payment and S3AD. Tagree to contact TTHHS if my cell phone number
changes or if this number Is no longer in my possession. Tunderstand that 1 can opt oul of this In (e fature by contacting DHES.

NOTE: Text messaging is cwrrantly under development and is tavgered 1o be available in the rear futwere,

Emmil Address:

I 1Bv checking “his box', 1 elect to receive notification of my written notices and other correspondence regarding my benefits from DHUS through
the above email address. These benefits include: Medieaid, CHIP, SNAF, ADC, LIHEAP, CC Subsidy, AABD payment and S5AD. I will o

longer receive information through the mail. T understand 1 will receive an email notification of the correspondence, which will provide a link

to the DUHELS ACCESSMebraska website whers | can aceess the correspondence, | understand that [ mmust create an authenticated account on the
ACCESSMebraska website in order to view my cornespondence in Benefit Inguiry,

1 state wnder penalty of perjury it 1 have completed the application to the best of my knowledge aid my snswers are true and correct, inchuling information
reparding eitizenship and alien status of all bonsehol) menahers, T anthorize the release of infernation to VHHS, The requested informntion will be wed selly
in the sdminitration of econsmie ssaktance programs and will sot be released to auy other persen or agency outside of DHHS except I anderstand INHHE
may releass information to another agency when services of that agency biave been requested or when the abjective ln oblalning the information is o provide
services to me or iy bonseheld, T have read, wsderstand, and agres to " What I Should Know'',

Your Bignaione Diale Sponses!Co-Applicant Signatue, i Applying Thale
Anthomized Represeitative, Conservator, Guardinn Prinled Name Autharized Representative, Conservator, Goanbian Signstre Thate
Person whe Helped Complede Application if not listed above Diate

SECTION 2 - Household Information - please include any unborn children.

Family Member Name Relation to you | Does this UH Citlzen | TPt a citiven, & | Marital Status | Buys and Este | Date of Birth | Socinl Seenrity
person want yes/no this peraon x Food wYou Numiher
benefita? qualified alien?* Tesno
yosime yes'mn
GERKI DUCKY SMITH SELF 05.10-1975  [OO-000042
JANIE DUCKY ShITH Child (Reo) 06-15.1010 MO0
JUSTICE PLATN DUCKY | Child (Bia) 06-20-2014 HOC-I0AETY

*Cualified alien under the federal Immigration and Nationality Act, If the non-citizen has a sponsor their sponsor information is
required.

SECTION 3 - Household Situation

When ihere has been  break in benefits, households eligible for expedited service may receive SNAP benefits within 7 days from the application
received date, Those not eligible for expedited may receive their benefits within 30 days from the application received date,




1. Hag snyoie in the home recaved food or cosh assistance from another stale or sotece in the | 5. s anyone in your houselald & migrant or seasonal farm warker whose

last 30 daye? [ [No [ ] Yes cagh and eavings are $100 or less AND whose inceme has necently

2, Is your hoveelaold gros incorne for flde moedndh less ban $150 before deductions? slopped? [ | Mo | | Yea

[ 1Mol | Yes 6. Ha anyone i the bouzehold been determdned diegbled by the Social
3, Are pour iodal heasehold cash'savings for this month lese than $1007 [ JMo [ ] Yes Secnrty Administiration? [ | Mo [ ] Yes

4. Ia your heusehald menthly gross income plus yonr nesoveces lees than your monthly tend or | 7. Is anyone in the home on strike? [ [No[ ] Yes
marignge and wtilities? | [MNa [ | Yes

Please mark your living arrangement:
[ ] rentfown a house [ ] rent apartment, duplex, wiplex [ ] assisted living/mrsing home [ ] room and board [ ] battered spouse shelter
[ 1 dug abusefaleohol treatment center [ ] adult family home, group home, center for developmental disabled

SECTION 4 - Earncd Income
If you, or anyone in your home, have no Earned Income please check here - | |

FAMILY MEMBER NANE EMPLOYER MONTHLY GROSS HOURS FER WEEK HOW OFTEN PAILD
GERRI DUCEY SMITH o fuil? Mianthly

= Please provide proof of wages through 30 days of paystubs or letter from your employer showing the information noted above,

+  Ifvon are self-employed (have a home based business - selling iterns online, providing childeare, donating plasma, or selling goods),
please provide ledgers or vour most recent inccme tax statement for vour business,

Has anyone in your home quit or ended a job in the past 30 days? | ] No [ | Yes Flease list who, what job ended, why the job

ended,
and date and amount of last paycheck,
FAMILY MEMBER NAME EMPLOYER DATE OF GROSS AMOUNT
LAST CHECK OF LAST CHECK
REASDN JOB ENDEL:

SECTION 5 - Unearncd Income
If you, or anyone in your home, have no Unearned Income please check here - [ |
FAMILY MEMRER NAME SOURCE OF INCOME (Chibl Suppert, Social Security, AMOUNT HOW OFTEN

Unemploy ment, Workers Comp, etfe.) ‘]
Please fnelode smy lnmps sum payments or income from sl OF INCOME
any thing of valse sinee your Iast mppliention.

GERRI DUCKY EMITH Centribution-Mency Fanthly

SECTION 6 - Expenses

Failure to note an expense below will be seen as a statement by your household that you do not want us to count this expense, or
that this expense has not changed since your last application, Failure to note any expense may result in you getting a
lower amount of SNAP benefits.

TYPE OF EXPENSE (RontNortgags, Utilities, WHO 18 RESFONSIBLE AMOUNT BILLED HOW OFTEN BILLED
Child Care, Child Support, Medical, ete)) FOR THIS EXPENSE

Have you received help paying for the expenses above in the past 12 months? [ ] No [ ] Yes - I yes, complete below.

WHICH EXPENSE{S) WHO FAID AMODUNT Iaid to you or directly to provider
PALD (lumallerd, energy provider)

SECTION 7 - Resources

If you have no Resources, please check here- | ]

Regources include bank accounts, vehicles, land, property, homes, rental property, or timeshare in Mebraska or any other state, All
resources must be noted below.

TYPE OF RESOURCE (Cash, Bank | WHD HAS IT | WHAT I) THEY HAVE | amovnTvaLUE |

e T
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Aceount, Vehicles, Rotivement Account, ete.)

Please provide proof of resources through recent bank statements, printouts from bank, or statements showing current value of stocks,
homnds, life insurance, burial policies, efc,

SECTION 8 - Student Status
List anyone in the home attending High School, Vecational, Trade School or College

NAME SCHOOL ATTENDING LAST GRADE GRADUATION DATE FULL TIME
COMPLETED

[ INo[ | ¥e

[INo[]Yes

SECTION 9 - Disqualifications
Hasz anyone in the Home been:

1. Hiding or running fram the law to svold prosecution, being taken inte cuatody, or| 5. Convicted of fandulently receiving, or atiempting to frandulently recaive
£0ing ta jail, for a felony ceime or attemped felony crime, or violating a condition | duplicate SNAP benefits in amy state after Beplember 21, 19967

af parale or probation? [ 1Mo [ ]Yes, wha?

[ 1Mo [ ] Yes, who? . Found guilty of baying or selling or attempting i buy or soll SMAP benefils off
2. Charged and convicted of o felony (afler B/22/1996) for possession, sale, use, or | 3300 armare after 322/ 19967

distribmtion of & controlled substance? A “controlled substance” is an illegal dmg or [ [ [MNe [ | Yes, who?

certain drogs fhal require a doclor's preseription. 7. Convicled of wsing andior receiving, or attempting to use andfor rwoeive SNAF
[ 1Ma[ ]¥es, wha' enefits in exchangs for firearms, ammmanition, or explosives afler 9/722/19967

3, Found to have missspresenied identity or residence, 01 atempled to misrepresent | [ ] No[ ] Yes, who?

identity ar residence in order to obtain mulliphe benefits a1 the same time afler & Convicted of a misdemeanoe or felony for tmding or altlempting o rads SNAF
YT 10967 ‘henefits for dogs after 1022/ 1 9067

[ |Ha[ ]Yes, who? [ 1Ma[ ) Yes, whot

4, Found tn have misreproseated identity or residence, or attengted to misrepresent | 9. Dizsqualified in anc af the following programs: ADCSNARCC (Example of
ientity o residence in order 1o obiain multiple ATC benefits ot the snme time after | disqualified: intentionally provide fales information, ete. |7

ot Rt [ 1Ma[ ] Yes, who and when?
[ 1Mo ] Yes, whot

SECTION 10 - Absent Parent Information - Is anyone in the home pregnant, or have any children joined your household
since your previous application? (This question is not required for SNAP)

WHO 15 PREGNANT? DUE DATE NAME AND ADDRESS OF FATHER

WHO ENTERED THE HOUSEHOLD? DATE ENTERED NAME AND ADDRESS OF ABRSENT PARENT

SECTION 11 - Benefit Cards

Do you have » Nobeasks Electranic Benefits Tramsfer (ERT) card for SNAF Hive you ever had cne’ [T question is nat answered DEHS will take s declanation
Bemelits? [ [ Mo [ ]Yes that you have acanl. [ [ Mo[ | Yes

o you wank to ehivose 9 person to wse your SNAP begefits with your EBT card? [ JMNo [ ] Yes, pleass add their namefnddress and phone smmber

Do you have o Nebraska US Bauk ReliaCard for LIHEAP, ADC, AABD or Have you ever had one? I question is not answered THHS will nke as declatation
RREP graad? [ [Mo [ | Yes that you have a card, [ 1Mo [ ] Yes, who?

SECTION 12 - Additional Questions

Tro you need on iterpreter? [ | No[ ] Yes, what language?

Tho yom want to choose o persan to apply for SNAF on your bebalf? [ ] Ne [ ] Yes, pleass add their nnmetaddross ard phone nambec

Voter Repistration:

Ay citizen in the State of Mebraskn who has met the voter registation requirsments and applies for cconomic assistancs benefis must e provided the opportinity to
register ta vote. If you would like helpin filling ot & voter registration faem, wa will help you, The decision whether to seek or accept help i yours. You may fill out
the application in private, Tf you are nol registered to vote whers you now live, would you like te regisler o vt tnday? If you do nol check eiller answer, you will ha
considered to have decidad not to register 1o vole at this time, or are already registered. [ [ No[ ] Yes
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WHAT SHOULD 1 KNOW - NEW VERSION
PLEASE KEEF THIS FOR YOUR INFORMATION

By completing and signing the Nebraska Evonomic Assistance Review/Recertification Application (EA-RA), and other documents required 1o delermine
whether | am eligible for economic assistance benefits, AND by acceptipg benafits that Tam cligible to receive, §understand the following information
and agree to the following requirements,

L enust tell the trutly it i2 a crime to lic on this application, DHHS will not discriminate.

T may have to give papers that show what 1have told you is true. DHHS will confirm citizenship and immigration stotus for

Imay have to tell you of any changes to the information I gave you on my everyone applying for benefils.

a?})]iuliom DHIS will take back any benefits you should not have received.

It 1 think DHHS made a mistake, I can ask for an appeal or fair hearing. DHHS “:tjll tell you when your benefits will decrease or be
terminated.

YOU HAVE THE RIGHT TO

«  Apply, and discuss any action taken on your application or casc +  Adeguate notice of any action affecting your application or case.
with a worker or a supervisor. . *  Have program requirements and benefits fully explained.

+  Beassisted in the application process by the person of your ¢hoic®. o Have your application for SNAP processed in necordance with

+  Teferral to other private or public agencies. SHAP procedures. This includes timeliness, notice and SNAP

«  See n copy of the program regulations, requirements regardless of whether your application is for SNAP

and other programs. Your household may not be dented SHAP
benefits solely because it has been denied benefits from other
PrOEEAMS,

«  Have an interview in vour home, at 8 mutually agreed upon
loeation, ar by telephone.
+  Reasonably prompt action on your application for benefite.

YOU HAVE THE RESPONSIEILITY TO

«  Provide complete and accurate information. You may be subjectto »  Apply for and accapt any potential benefits or income you may

criminal penaltics under applicable stake or federal laws i you do be cligible for, if requested to do so by a worker,

not provide eomplete and acearale information, You are prmarily = Pay a fee to your child care provider, if required Lo do so based
responsible for providing proof of your household situation, at O YOUr ieome,

a worker will usli.;t vou in oblaining verification if you cooperate «  Cooperate with state and federal personnel in a Quality Control
with the application process. TEVIEW.

+  Cooperate with Mebragka Child Support Enforcement.

Reporting changes for the Supplemental Nutrition Assistance Program (SNAP) benefits
There are too reporting categaories in SMAP: Simplified Reporting (SR), and Transitional Benefits Reporling (TBR). The reporting eategory (o which
you will be assipned is determined by your h(mwﬂold gitaation, You will be informed of the reporting category, certification period, and reporting
requiraments on your Notice of Eligibility, You will receive the Motice of Eligibility by mail. If your SNAP benefit reporting category changes during the
certification period, you will receive anoiber notice with the new reporting requirements for the new category.

Restrictions on the use of Electronic Benefits

MOTICE: Ifyou receive your TANE (Temporary Assistance for Needy Families - ADC), AABD, SDF, REP, or LIHEAP benefils via an electromie.
benefiil wansfer/debit card (ReliaCard), please know that it is a violation of Federal law, and/or State Regulation, w0 access these funds from an AT
located at, or via a point-of-zale purchase at the following types of businesses:

L. Ligquor stores: 3, Any retail establishment which provides adult-oriented
2, Casino, Gambling Casino or Gaming Establishment; or enlertainment in which performers disrobe o perform in an
: unclothed state for enterlainment,

Designation of Head of Household and Work Registration

If your household has mere than ane parent, you must tell ACCESSNebraska which parent should be designated as “Head of Houschold”. In houscholds
without children, the "Head of Ho Id" must be the person who has the greatest amount of eamed income in the previeus two months, The signature
of the "Head of Household", other adult in the household, ar an authorized representative on this application, constitutes registering for work of all pon-
exempt household members.

Supplemental Nutrition Assistance Program (SNAP) Penalty Warning
The information provided on this application is subject to verification by federal, state, and local officials. If any is found inaccurate, participation in

SMAP may be reduced, terminated or denied, Individuals who have knowingly provided false information may be sahject to criminal prosceution. Any
member of a household who breaks any of these reles on purpose may be barred from SNAP for 12 months Tor the first violation, 24 months fior the
second violation, and permancntly for the third violation. Additionally, mdividuals may be fined up 1o $250,000, imprigoned for up 1o 20 years, and
subjest o prosecution under ether applicahle federal laws. A court ean also har an indrvidual from the program for an additional 18 months. Tndividuals
chirged with rafficking henefits for an aggmfgat_e amonat of 3500 or more will be permanenily inﬂ:‘g.lblc 10 participate in SMAF upon the first occasion
ol such violation. Individuals found guilty of using, andfor receiving, andfor attempting to use, and’or receive SMATP benefits in exchange [or lireqrms,
ammunition or explosives, will be permane ineligible for SNAP upon the first occasion of sueh viclatisn. Individuals found guilty in federal, state,
or local court of offenses listed in section 9 of this application, will be disqualified from participating in the Suﬂplcmsum Mutrition Assistance Program
(SMAP), An individual convicied nder Federal or State law of any feluny offense, hiding or ranming from the law to avoid prosecation, being taken into
custedy, oF going 1o jail, for a felony crime or atlempied felony crime, or violating a condition of parole or probation, is subject to the penaltics described
ahave,
DO NOT:

+  Give false, incorrect, or incomplete information to attempt to oblain, or continee to obtain SHNAP bencfits.

v Trade or gell, or gttempt to trade or sell SNAF benefits or Blectronic Benefilts Transfer (ERT) cards.

+  lse other people’s SMAP benefits or EBT cards unless designated.

»  Tlse SHAF benefits to buy nonfood items, such as aleohol, or cigarelies, or to pay on credit accounts,

»  Tlse SHAP benefits to buy illegal drogs, firearms, ammunition, or explosives.
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An individual charged and convicted of a felony for possession, sale, use, or distribution of a controlled substance will be permanently disgualified if
that individual has 3 or more convictions invelving possession or use of a controlled substance, the individual s any convictions invelving sale ot
distribution of 2 controlled substance (including intent to sell or distribute), or the individual has fewer than 3 convictions for the possession or use
of & ¢ontrolled substance but does not participate in, or has not completed an approved subslance abuse freatment program since the date of the last
conviction. A "eontrolled substance” is an illegal drag or certain drugs that require a doctor's prescription,

Individuals convicted of a misdemeanor or felony for trading or attempting to trade SNAP benefits for drugs will be ineligible for SNAP for 24 months
fior the: first violation, and permatently inelipible for the second violation,

FAIR HEARINGS

If you disagree with any action faken by ihe Nebraska Department of Healih and uman Services (DHHS) which affects vour beneflts, you may request
a fair hearing in writing, Fair hearing for SNAF can be requested verbally by contacting DHES. You may contiiue to roocive your current Jevel off
assistance until a hearing decision 38 made IF (1) you request a hearing within ten days from the date of the agency notice, and (2) for SNAP benefits
only, your cerdification period bas not expired. A fair hearing request must be made within 50 days of the action or inaction, You or your representative
hawve the right to examine your case record. At the hearing you may represent yousself, or be represented by another parson, IF you fail 1o appear for your
scheduled hearing without pood cause, your case will be dismizsed,

CIVIL RIGHTS

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies,
offices, and emplovees, and institutions participating in or administering USTIA programs are prohibited from discriminating based on race, color,
national origin, scx, religions creed, disability, age, political beliefs, or reprisal or refaliation for prior civil rights activity in any program of activity
conducted or funded by USDA.

Persons with disabilities who require alternative means of commusication for program information (e.g. Braille, large print, audiotape, American Sign
Language, elc.), should contact the Agency (State or local) where they applied for benefits. Individuals who are deaf, hard of hearing or have speech
disabilitics may contact USDA through the Federnl Relay Service at (800 B77-8335. Additionally, program infarmation may be made available in
languages other than English.

To file a program complaint of discrimination, complete the USDA Program Diserimination Cotuplaint Form, (AD-3027) found online at: hitp-/
wrw.aser.usda.govicomplaint_filing_cust biml, and at any USDA office, or write a letter addressed to USDA and provide in the letter all of the

infprmation requested m the form. To request a copy of the complaint form, call (366) 632-9992, Submit your completed form or letter to USDA Ty: )
(1ymail: 11,5, Department nI‘Agrjm:Ith‘}E o ! ple ¢

Oiffice of the Assistant Secrctary for Civil Rights

1400 Independence Avenve, SW

Washington, D.C. 20250-9410;

ﬂfm{: 524]2} 690-7442: ar
» program.intake duwsda. gov.

ThELs mlﬁm an equal appucrmaiﬁy provider, .
Individuals who are deaf, hard of bearing, or have speech disabilities, may comtact USDMA through the Federal Relay Service at (R0} 877-8330, or (R00)
8436136 (Spanish). For any other information dealing with Supplemental Mutrition Assistance Program (SMAP) issues, persons should either contact
the USDA SNAP Hotline Number at (800} 221-5689, or call the State Information/Hotline Numbers found at itp:/www. s usda, govisnapicontact_info’
hotlines htm.

SOCIAL SECTRITY NUMBER

The DHHS asks for So¢ial Security Numbers (88Ms) of all individuals for whom assistance/benefits is reguested, Individuals who are not applying for
assistance for themselves are not reguired 1o have or provide a S8N. If the individual is financially responsible for others in the assistance unit, the SSN
will be nsed only to verily income andfor resources through computer matehes as listed below or other contacts so that eligibility can be determined for
those requesting assistznce. IFthe SN is not provided, the assistance unit must assume responsibility for providing the information needed 1o dolormine
cligibility for the individuals requesting assistance. Any 855 provided will be used and disclosed in the same manner as 55Nz of elipible participants.
For SNAF benefits, S3Ns may be disclosed 1o ofher federal and state agencies for official examination and to law enforcement officials for the purpose o
apprehending persong feeing to avoid the law. If 2 houschold has a SNAP benefit overpayment, the information on this application, including the S8Meg,
may be refermed 1o federal and stule agencies as well as private collection agencies for overpayment collection action, Only those people who provide
information regarding their immigration status and $8Ms can receive SNAP benefits, If some family or household members do not wish to apply for
SNAP benefits, they do not need Lo provide this information, Tf people in your household ehoose not to give us information about their immigration statu
or 38N, they must still provide us the infermation needed to determine the eligibility of the ofher persons in vour houschold, You may withdraw your
request for benefits for these persons or you may withdraw your entire application.

The 55N of each person in the assistance wnil who is applying for assistance and provides hisfer SN will be computer matched with the following
agencies to assist in the determination of eligibility: Income and Bligibility Verification System, Nebraska Department of Health and Human Services,
Mebeaskn Department of Labor, Social Security Administration, Clerk of the Distriet Court, Child Support Payment Center, Tnternal Revenue Service,
and Veterans' Administration, The information received from these agencies is nsed and verified when discrepancies are fommd by DHHS, This
information may affect the household's eligibility and level of benefits. 88Nz are also used in computer matching and peogram reviews or awdits to make
sure each household gets the correct amount of benefits. This may result in eriminal or civil action or administrative claims against persons frandulently
participating, This infornation will also be wsed to monitor compliance with program requirements and for program management,
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Use of the IBML Large Scanner

When using the IBML Scanner, the new and old barcode style on the EA-RA Form will
continue to be read by the machine. If the EA-RA form has been returned to the agency as
“return to sender mail” regardless of barcode style, Document Imaging staff will still need to
open all returned mail and prepare it as usual as a “returned mail” batch job. However, the
process flow of the IBML image server will automatically index all EA-RA Forms to the client
case as return mail. This means Document Imaging staff will no longer see the EA-RA pulled in
to the Win Client worker queue. But, Document Imaging staff still have the ability to search for
and edit the EA-RA forms if needed.

If the completed EA-RA form has been successfully received by the agency on behalf of the
client, Document Imaging staff will still open and prepare it as usual as an “application” batch
job along with any supporting documentation that was included, such as paystubs or bank
statements, and continue to manually index and check-in to the client case using WinClient.

The IBML scanner will read the EA-RA new barcode style as one transaction with one
document line (additional document lines will be present if supporting documentation has been
included). In the Win Client screenshots below, the sample EA-RA is four double sided sheets
(8 pages). It created 1 document line when scanned on the IBML.

B

d
e [ ——————— e r—
- v s awcon 1 1

However, if additional documents are submitted with the EA-RA Form, such as paystubs or
bank statements, then those items will create additional document lines and will need to be
categorized, edited, and checked-in manually by document imaging staff.

Once indexed, the EA-RA form with the new barcode will: automatically update the
review/recertification tracking date, automatically tie the application to the master case, and
automatically place SNAP program into pending status if it has not been closed for over 30 days.
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Additional Scanning Update for IBML Return Mail Process

An additional update has been made to the return mail process when scanning on the IBML.
For any piece of agency correspondence with the old barcode style (barcodes prior to April 15t

release as seen below) that is prepped and scanned as return to sender mail batch- will also
automatically index to the client case as return mail.

See examples on the following pages.
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
N-FOCUS Bar Code Sheet

Return this sheet with requested information
Devuelva esta hoja con la informacion solicitada

Name: JESSICA SELIA COE
Index Type: Person
Index ID: 00010207
Category: Review/recert pre-populated application - EA
Do Not Notify:
Auxiliary Name:
Auxiliary Type: Correspondence
Auxiliary ID: 73417450
Area: N-FOCUS
Index 2 Type: Corr ID
Index 2 ID: 73417450
Index 3 Type: Create Date
Index 3 1D: 04-04-2018

NFOBC417-0001 1DXV-0001
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DEPARTMENT OF HEALTH AND HUMAN SERVICES
N-FOCUS Bar Code Sheet

Return this sheet with requested information
Devuelva esta hoja con la informacion solicitada

Name: JESSICA SELIA COE
Index Type: Person
Index ID: 00010207
Category: Reviewlrecert pre-populated application - EA
Do Not Notify:
Auxiliary Name:
Auxiliary Type: Correspondence
Auxiliary ID: 73417450
Area: N-FOCUS
Index 2 Type: Corr ID
Index 2 ID; 73417450
Index 3 Type: Create Date
Index 3 |1D: 04-04-2018

NFOBC417-0001 1DXV-0001
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Win Client Desktop Scanning Process (Change)

When scanning the Economic Assistance Review/Recertification Application (EA-RA) with
the new barcode on a desktop scanner using Win Client, the barcode will be read as one
transaction with one document line per sheet (additional document lines will be present if
supporting documentation has been included). In the Win Client screenshots below, the sample
EA-RA is four double sided sheets (8 pages). It created four document lines when scanned. The
EA-RA could contain more pages depending on the size of the household and therefore, could
create more document lines in Win Client than shown in the screenshot below.

Document imaging staff will still need to manually merge all four document lines into one
document line to have the EA-RA form appear in the NFOCUS list image window as one entry
with all pages together. Also, if additional documents are submitted with the EA-RA Form, such
as paystubs or bank statements, then those items will still need to be split, categorized, edited,
and checked-in manually by document imaging staff

L - @ o=

Expert System

LIHEAP Functionality (Change)

Intentional Program Violations in LIHEAP Budgets (Change)

With this release, ineligible aliens and clients with Intentional Program Violations in
LIHEAP budgets will be treated the same as they are treated in SNAP budgets. LIHEAP budgets
will no longer pro-rate allotment amounts but will base allotment on pro-rated income.
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LIHEAP Overpayment for Household Error and IPV (Change)

Because LIHEAP overpayments for HH error (LIHEAP) and Intentional Program Violation -
IPV (LIHEAP) are stored on the sanctions table they are, incorrectly, being displayed in the
Mainframe sanction window.

With this release, this information will no longer display in the Mainframe sanction window,
but will only display in LIHEAP Overpayment window in Expert System. All other sanctions will
display in the Mainframe sanction window as before.

Example: Mainframe sanction window displaying IPV #1 for LIHEAP (client closed out of
program case using Participant Action task in Expert System):

Lasl CAFTAN Firat ARNOLD Hirthdatc 06 201980
Perzon Humbei [ Tatin: |
Type Dhetail Begin Date End Dale

T IPY K1 [LIHEAR 0zZ-o1-Fone

[ ]

The following page displays how the sanction appears in the Sanction task in Expert System:
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Reopen Client in Closed LIHEAP Case (Change)

Previously, a client in Closed status in LIHEAP could not be reopened in a current case.
With this release, a client can be reopened to Pending status at any point in Energy Year unless
found to be eligible in another LIHEAP case.

SNAP TBR Budgeting (Change)

In SNAP cases with ineligible alien FR household members with earned income, that income
is prorated based on # of ineligible aliens compared to total unit size.

An issue was identified when these cases were then moved to TBR eligibility. It was found
that in these situations the earned income was no longer being pro-rated, which was incorrectly
resulting in decreased benefits for these households.

Alogic change has been implemented so that SNAP TBR budgeting will now correctly pro-
rate the income of ineligible alien FR household members in such cases.

DDAC Waiver Program Closure (Change)

The DDAC Waiver program has been decommissioned and is no longer available to be added
or re-opened in NFOCUS.

Medical Impairment Type ADC Incapacity (Change)

Medical Impairment Type ADC Incapacity is invalid and will no longer appear in the Expert
System Med Impairment window.

Child Care Pending a Review Application (Change)

Review Tab (Change)

The Review tab will now allow applications to be pended up to 30 days after the eligibility
period ends. Previously a message indicated the user should take the action in Case Actions.

End Dating a Budget (Change)

When a Review application is pended before the end of the eligibility period, the budget will
have an end date that matches the review date. This will prevent budgets from staying active
while the case is pending. The case will need to be reactivated before new authorizations can be
created.

i
Master Case |
Name WILLIAM M OTROTTER . |
View All
Number b

|
Last Mame First Name Program Assistance PC Status PC Number |
Auth Amt Elig Type Iss  Category Begin Date  End Date Creation Date l

OTROTTER YWILLIAM cC CURRENT FA PEMDNG 48529518

PASS REGU Y 12-01-2016 10-31-2017 11-15-2016

PASS REGU Y 11-01-2016 11-30-2016 11-15-2016
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ADC

SSI and Excluded Income (Fix):
Self-employment is now excluded when the Financially Responsible Person also has SSI.
Reopening after Denial (Fix):

In situations where eligibility is denied for the 15t month and pended for the 274 month, the
worker can now use the same application date.
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