N-FOCUS Major Release
Children and Family Services
August 11, 2019

A Major Release of the N-FOCUS system is being implemented August 11, 2019. This

document provides information explaining new functionality, enhancements and problem
resolutions made effective with this release. This document is divided into four main sections:

General Interest and Mainframe Topics: All N-FOCUS users should read this section.

Electronic Application: N-FOCUS users responsible for case activity received through
the Web based Electronic Application should read this section.

Developmental Disabilities Programs: N-FOCUS users who work directly with DD
programs and those who work with the related Medicaid cases should read this section.

Note: This section will only appear when there are tips, enhancements or fixes specific
to Development Disabilities Programs.

Expert System: All N-FOCUS users with responsibility for case entry for AABD, ADC
Payment, SNAP, CC, FW, IL, MED, and Retro MED should read this section.

Note: When new functionality is added to N-FOCUS that crosses multiple topics (ie
General Interest and Mainframe, Alerts, Correspondence, Expert System etc) the
functionality will be described in one primary location. This location will usually be
the General Interest and Mainframe section or the Expert System section. Alerts,
Work Tasks and Correspondence that are part of the new functionality will be
documented in both the primary location that describes the entire process and in the
Alerts, Work Tasks and Correspondence sections.
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General Interest and Mainframe

Production Support Documentation System (New)

N-FOCUS Production Support is using a new system to document your calls and issues. This
system is called “State of Nebraska Service Portal”. All State Agencies will be converting to this
system of logging incidents as they are ready.

When you call in we will be asking for your N-FOCUS Logon ID, BF Number and your Name
as we no longer have this information available to us.

A built in feature of Service Portal is a system automated e-mail with a link to the incident
request when it is created and another one when it is resolved. Even when the incident is
created and resolved within the same action two e-mails will be sent. These are just for your
information and require no action on your part. An e-mail will also be created when the
incident is assigned to another person, if comments are added, or if the status is changed. These
e-mails are automatically created by the new system.

If we have to escalate your call to another team, you may get an e-mail saying it was resolved
but then another e-mail saying it was reopened and assigned.
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This is an example of what the e-mails will look like:

service, deski@nebraska.gov
Title: DHHS MFCOCUS - ARP

Sanborn, Gloria Incident Request [IR817242] Has Been Created For You

service. desk@nebraska.gov  Sanborn, Gloria
The following Incident has been resolved:

Incident Request [IR317242] For Gloria Sanborn Has Been RESOLVED

It will take us some time to learn this new system so please be patient with us.

Person Detail MMIS History (Change)
The MMIS/MCE History button has been added to the Person Detail.

Note: This button was previously named the MMIS History button.
B N-FOCLES - Persan Detsd =
Hle Aoes Detsl Goto Help
gkl =) m) . (]| (7
derEzE mele (PR
UPDATE
k"“““‘_ ) MISR1H|IW_| Demographics... |
o Medicare Inquiny Addpess... |
M| MMIEMCE Higtary Address History... |
i Prerson Invehvements Client Preferences |
B [mowe -] PIN Mansgement | E-Mail Addr. History |
= Prbgrmm Cerss | Malltaryfistemational... |
SEN [TB456-1234
© Female Sehpol Mendance... | Mame Higiory... |
Birh Date 04151945 :”* Sinke Waed D, | Person Yelicatn... |
Deccased Date | Tritel. I SN History... I
Peraom Number 25058247 WATC Harrstive | Telephone.., |
07232009 07510

Selecting this button will open the MMIS/MCE History window.
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N-FOCUS - MMIS/MCE History

Person

ID 25058247
Name HARRY LARRY

Managed Care Entity Details
MCE Name HERITAGE HEALTH
Begin Date 05-01-2019 |
Assigned Plan Name UNITEDHEALTHCARE COMMUNITY PLAN
MCE Phone # (800)641-1302
Provider Name SNODGRASS,SHERRI L

Dental YES
MCE/PACE HISTORY -
Assigned Plan Name Begin Date End Date
UNITEDHEAL THCARE COMMUNITY PLAN 04-01-2017 01-31-2019
MCNA DENTAL PLAN 10-01-2017 01-31-2019
MMIS History
MMIS ID CHIP ID Begin Date Updated By
02505824701 06-01-2019 NF0O3DU0OB

T |

The MMIS/MCE History window displays the MMIS ID history, and will also include the
following information for PACE or the Managed Care Entities:

Note:

MCE Name: Heritage Health or PACE will display, based on the plan type the ARP
is current assigned to.

Begin Date: The begin date of the plan.

Asssigned Plan Name: Name of the plan the ARP is current assigned to.

MCE Phone #: Phone number for the plan the ARP is current assigned to.
Provider Name: Name of the Primary Care Provider the ARP is assigned to.
Dental: Default value of is No. Yes will display when the ARP is assigned to a dental
plan.

MCE/PACE History: Displays history for the Heritage Health, Dental and Pace
plan that the ARP was assigned to.

The Managed Care Entity Details section will be blank when the Case Person is
not assigned to a plan or pending a plan assignment.
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Detail Program Service Window (Change)

Note: The new options on the Detail Program Service window primarily affect the
Children and Family Services program.

The Detail Program Service window displays information about a Program Service as it
relates to a specific Service Type. With this release, the following options have been added to the
Detail Program Service Window because of the Family First Prevention Services Act (FFPSA).

QRTP Eligible — This option indicates the service is for placement of a child at a Qualified
Residential Treatment Program (QRTP) accredited placement.

Limited IV-E Exempt — This option indicates the service is for a placement of a child at a
placement setting that is exempt from the limits to IV-E, based upon the Family First
Prevention Services Act (FFPSA) regulations.

Note: The QRTP Eligible and Limited IV-E Exempt cannot be checked at the same time.

With Parent in Facility Eligible — This option indicates the service is for placement of a
child with the parent in a Residential Substance Use facility.

Prevention IV-E Eligible — This option indicates the service is approved by Children and
Family Services as a Prevention service.

Prevention Level — This option indicates the level of Prevention IV-E Eligibility for the
service. (i.e. Promising, Supported, Well Supported).

Note: The Prevention Level field is only active when the Prevention IV-E Eligible option is
checked.

=

Service
Long GROUP HOME CARE

Short  GROUP HOME CARE

Program |CHILDREN AND FAMILY SERVICES j

W IW-E Payment [ Med Eligible [~ Service Needs Assessed [ Automatic Claim Notice

¥ QRTP Eligible [ Limited IV-E Exempt [ With Parent in Facility Eligible [~ Prewvention IV-E Eligible l

Service Approval Type |Subaward :J Prevention Level I J |
Days Service Available Per Year [NONE) j DD Discount Percentage

Description Dates

OUT OF HOME PLACEMENT INCLUDING GROUP Begin [pg-01-2008

HOME A, GROUP HOME B AND MATERNITY

GROUP HOMES. YOUTH RECEIVING THIS SERVICE End

REQUIRE MORE STRUCTURE AND SUPERVISION
THAN CAN BE PROVIDED IN A FAMILY SETTING.
Proposed End

0K Cancel Propose Close Close PST Help
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Home Details (Change)

A new column, QRTP Indicator, has been added to the Home Details window, related to the
Facility Type record. This will be primarily used by CFS. This indicator will function similar to
the existing IV-E Indicator.

§J N-FOCUS - Home Details — X
File Actions Detail Goto Help

D Add Facility Type g@ =

= Remove Facility Type
UPDATE
ID #: 28536089

Update Facility Type Status

Ch IV-E indicat: N
. IV-EDate | ORTPIndicator QRIP Date
Change QRTP Indicator
- 05-23-2019 N 05-23-2019 add
View Home Study > 12-01-2012 Y 05-23-2019 —
Print Out of Home Setting Assessment 05-23-2019 N 05-23-2019
) ) 05-15-2019 Y 05-23-2019
4 Print Placement History Report History
Number of Own Children W Pre-Service Completed Date Placement Preference ‘
Placement List ‘
Family Composition ||NONE] j ‘
LicensefApproval
Family's Ethnic Group |INONE] j e YEducat ‘
mploymen ucation
Family's Primary [(noNE) ~| Inqulryihdotivation ‘
Family's Second Language ||N0NEl j Adoption Exchange ‘
Family's Religion [(noNE) ~ Training \

The QRTP indicator will be set to ‘N’ when the facility is added. Existing facilities will show
this indicator as blank. This blank will be treated as an indicator set to ‘N’.

To change the QRTP Indicator select Actions>Change QRTP Indicator. The Change QRTP
Indicator pop up will display. Do not enter any data. The dialog box will change the value from
Y to N or N to Y when you click Yes.

M-FOCUS - Change QRTP Indicator
Do you wish to change the QRTP indicator for the

GROUP HOME A

Facility Type From N To Y

Yes | No
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Document Imaging

New Category

A new Category “QRTP Placement” will be added to document imaging. There will be 2 sub-
categories: “Placement Assessment” and “Placement Extension Approval”.

This new Category will be part of the CFS program categories (Protection & Safety).

Reset Add Image Window (Reminder)

There are times when the Add Image window in NFOCUS gets reset and the stored
information for the radio buttons in the Show Group Box gets cleared and the File Location
Browse for Available Documents gets cleared. When this happens the Available Documents List
Box will be blank.

show O EA O MED O P&S O DD Browse. ..

Area [N-FOCUS

Available Documents

tument Date

-26-2019 E-

When this could happen:

e You use Add Image at a new workstation
¢ You have your workstation updated by helpdesk
e You have your workstation re-imaged for any reason

If you log into NFOCUS and find that you are unable to use the Add Image window, make
sure that the appropriate radio button is selected in the Show Group Box. If an option is not
selected nothing will display in the Available Documents.

Adding Large Document to NFOCUS (Reminder)

You can add large documents to NFOCUS through the Add Image Window. When adding an
image through Add Image, make sure when you click the Save button at the bottom and an
Adobe icon opens on your Task Bar at the bottom of your screen. Once the Adobe icon at the
bottom of your desktop closes it is safe to close out of the Add Image screen.

IMPORTANT: If the document you are saving is really big, several hundred pages, it
could still take several minutes for it to show in Document Imaging.
Please be patient! Give Document Imaging 5-10 minutes before trying to
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view the image. The bigger the document, the more time it will take
Document Imaging to save.

If you close the Add Image window before the Adobe icon closes, you could get a pop up
error message telling you to call Production and Support. Be sure to remember when you are
trying to save a document with several hundred pages, to wait for Adobe to close before closing
the Add Image window. If you do not wait for Adobe to close and you go directly to Document
Imaging to view that document, File Director is still trying to save that image and it is probably
not available.

If you click Search more than once then you will get the pop up error message telling you to
call Production and Support.

Moral of the Story: If you are patient before trying to open Document Imaging and
you give the system time to save, then you should be able to see the document and not get the
error message.

If you don’t see the document after 30 minutes, call Production and Support.

Alerts

CFS - Alert 616 Child Welfare Payment (Change)

The Child Welfare Payment alerts will now be created when the child involved is
pended in an ADC case in the expert system. It already is created when the action
occurs in the mainframe. The alerts notify the ADC worker that the child receives out of
home placement services

CFS - Limit to IMFC Alerts Filter (New)

New Filter for IMFC alerts added to the List Master Case Alerts/Work Tasks window.
IMFC alerts will be listed when the filter is applied. The CFS MAIL RECD alert #375 is
not categorized as an IMFC alert. It is a CFS alert so will not show up when the IMFC
filter is applied.

I h_l —

BF SOEEEEED FEIR

Master Case

Number 14 Name JERRY PANTS

Alerts
Display Dt Description Program Name Alert it
02-06-2019 RETURN 90 DAY'S-YES CFS FANTS, JERFY OO ~ |
02-06-2019 RETURMN 90 DAYS-YES L FANTS, TERRY L 176
08-01-2018  VERIFICATION DUE MEDICAID PANTS, JERRY 462 Hist |
03-06-2018  PLACEMENT CHANGED CFS PANTS, JERRY 174 SOy
03062018 LEGAL STATUS CHANGED CFS FANTS, JERRY 548 v

€ 3 Fulure |

I Limit to EA Alerts [ Limitto MLTC Alerts [ Limit to APS/CFEMVR Aleri: Limit to IMFC Alerts

‘Waork Tasks

Created Status Status Date  Status Description
Date Updated By

I na-m-2m7  Unwarked N4-N1-2N17  NFONAIEN  MITC  Annliestion Received |
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Correspondence

CFS - Sibling Placement Report Correspondence (Change)

A sibling placement report must be filed with the Court within 30 days of the child being
removed from their home. This new correspondence is housed in an existing correspondence
window and is printed from the “Sibling Placement Notification & Waiver” correspondence
window.

1. From the Detail Program Case select the Correspondence icon.

] N-FOCUS - Detail Pragram Case _ —u

File Actions WView Goto Detail Help

A = [ R ] Y e S i T S [
o = 2 ) s 2 1 A 6

] UPDATE

se Plan

i

PROGRAM CASE HANNAH R GALANIS se Detail
ID¥. 66 HANNAH R GALANIS CFS TLP
Larterend am Person
Date Range Type
End Date of |l]B—11-2l119 I[NONE] j
with a range of W_fl days pliziHcs
giving a begin date of 02-12-2019 ?
vardians [ =
‘ Search | I New I Clear Cancel Help | @
: N,

2. Choose the Sibling Placement Notification from the Type drop-down list.

—_—a

Ny

Select the correspondence to create:

RENEWAL FORM - MAGI ~
RENEWAL FORM - NON MAGI

SCHOOL DISTRICT NOTICE
SNAP ADMIN DISQUAL HEARING - GUILTY (FSP58)
SNAP ADMIN DISQUAL HEARING - NOT GUILTY (FSP584)
SNAP NOTICE TO HH OF DISQUAL INDIVIDUAL (FSP 59)
SPEEDNOTE - CFS

SPEEDNOTE - EA

SPEEDNOTE-MEDICAID

STUDENT FINANCIAL ASSISTANCE

STUDENT FINANCIAL ASSISTANCE-MEDICAID v
OK Cancel Help
3. Click OK.
Page
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The Sibling Placement Notification and Waiver window will display.

e |

~Children Involved |
Name Age

RANAE H GALANIS
REBECCA R GALANIS

MILEY M GALANIS
JANE GALANIS
TINA M GALANIS

8MOS.

—Judges to Notify
Name Court

ELIZABETH G CRNKOVICH
EDWARD D STEENBURG
G G CAMERER

LANCASTER COUNTY SEPARATE JU E3
ARTHUR COUNTY COURT
BANNER COUNTY COURT

L

Narratives

~Siblings to Notify

Mame L

JAMES GARNER b

JANE GALANIS [EnGLISH -
JANE GOODALL

MILEY M GALANIS
NEO AYAL
RANAE H GALANIS i

07-02-2019 11:37:59
[ [07-02-2019  [11:29:52

Select the child or children from the Children Involved list box.
Select the Judge or Judges to be notified from the Judges to Notify list box.
Click the Narrative window to enter the appropriate narrative.
a. The Sibling Placement Narratives window will display.
b. Save and Close to return to the Sibling Placement Notification and Waiver
window.
7. Select the known Siblings from the Sibling to Notify list box.

oA

Siblings to Notify

Name
Language
JAMES GARNER ~
JANE GALANIS ’VIENGLISH vl
JANE GOODALL

MILEY M GALANIS

NEO AYAL
RANAE H GALANIS v

07-02-2019

11:43:05

8. Click Save and Close to print the correspondence.

The Select Correspondence window will display.
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Select the correspondence/s to Print:

[ Notification and Waiver to Siblings

o |

Cancel |

‘ [T Sibling Placement Report to Judge
I

9. Click the check box for the type of correspondence you are creating.

10. Click OK

The Enter Docket Number pop-up box will display.

File Help

L]

~Children In
Name

RANAE H GALANIS

REBECCA R GALANIS
MILEY M GALANIS

Age

10 YRS.

Child Name

Docket

RANAE H GALANIS
HEBECCA R GALANIS
JANE GALANIS

JY25-146
‘ 0K Cancel ‘
0K

I Cancel I

J¥25-146

07-02-2019

11:52:46

11. Enter the JV Number.
12. Click OK.

13. Click OK on the Child Court Docket Number window.

The Print Options box will display.

14. Select the appropriate print option.

Print Now — prints locally and you will need to mail the correspondence

Print later — prints overnight and is mailed for you
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Expert System

Add Self Employment Ledgers (Change)

Self-employment correspondence has been moved to Expert System with this release.
Creating a self-employment ledger from the mainframe will now be disabled.

1. Select Add from the Data Collection>Financial> Self-Employment task

ﬁ \ Gt
e

'= i Data Collection

@ § Mon Financial

= i Finsncial
Earmned Income
Expenses
Other Income
i Uneamed Income
Verifications
MED APTC Informatio

r-"_ L'iiJ ®
[pne

| |[LasT name
s

| FIRST HAME

[ Ase
[Taxtess [Pct Counted

NUMBER
Start Date

% Case Maintenance

@ ™ Eligibility
Callections
LIHEAP
Summaries

% Hilities

= WIS

£
* = G
Tasks |Matices | Current | History | Summary
Furneng S Employmesnt Incoms 3102003 050
The Add Self-Employment Income window will display.
Add Self-Employment Income X
Person Method
DSHOWER  APRIL 01-01-1980
oK Cancel Help
Page




Note:

Note:

2. Select the appropriate Person.
3. Select Ledger as the Method.
4. Click OK.

The Add SE Income From Ledger window will display.

Add 5E Income From Ledger

Business | Ledger

Deseribe the SE Income: [Child Care

Self Employment from Farming? £iYes % No

Business has Expenses? ® ¥es © Mo
Business Beqgin Date: 07-26-2019
Business Owner Name: |Apr|l 0" Shower
Business Name: Sweel Memories |
Business Addr 1: |[4444'5 44 1
Business Addr 20 |
Business Addr 3 |
Business City: |Llncnln Business State: Iﬁ
Busginess Zip5: GAS 16 Business Zipd:
|
Help
Cancel | Help

5. Enter the following information:

a. Business Begin Date

b. Business Owner Name

c. Business Name

d. Business Addr 1, 2 and 3 as appropriate

e. Business City

f. Business State

g. Business Zip5

h. Business Zip4
The entered information will be transferred to the Self Employment
Correspondence that can be sent to the Household.
The first time Self-Employment information is entered, the Add or Next buttons
will not enable unless the top part of the ledger is completed.

automatically be calculated when adding the total receipts.

6. Select OK to exit the Add SE Income From Ledger window, OR Create SE Ledger

Correspondence if a copy is to be sent to the Household.

Page
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| Business Ledger |

Muonth of Receipt | Total Receipts I Total E | et In:um=| Estimate/Actual
0a-2014 00,00 245.00 255,00 Actunl

Month of Receipt  Total Receipts Tatal Expenses EstimatefActual Verification

[EXTTE] [100.00 [49.00 | |Employer RecordsfStatement -]
Economic Assistance should nat enter Expenses.
Budgeting will calculate Exp of 45% for each income amount.
Add Ledger | Create SE Ledger Corfespondence I Help
| 1 | Cancel ] Help J

The Create SE Ledger Correspondence window will display.

Create SE Ledger Comtspendence o
Maonth of Receipt ] Total Receipts | Total Expenses | Net Income | EstimatefActual
0a-zong S00.00 245,00 255,00 Actual
09-z2o19 10000 49,00 51.00 Estimated
< »
From: |06-2019  =| To: [08-2019 =| Average number of hours worked for self employment. |20
* Weekly
Oor
" Monthly
I oK I Concel | Help

7. Enter the following information:

¢ Select the months to be displayed in the Self-Employment Correspondence.
e Select the average number of hours worked for Self-Employment
o Select Weekly or Monthly

8. Click OK.
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The following message will display:

The SE Ledger correspondence will be created when the case is checked in.
If this correspondence was created in error the case must be overridden.

Mleprage’ b

Thi 3E Ledger opingiponidanog woll e
engated whssn the cidg i checked v,

¥ Ehaf Sairgapandandd wirl crpaled of ericE
the £ate mufl B avirnddan.

oK |

:

9. Click OK.

Update Self-Employment Business Information (Change)

To update self-employment business information follow these steps:

1. Navigate to the Data Collection>Financial>Self Employment Income task.
2. Highlight the row to be updated.
3. Click Update.

< i Data Collection 10
# 4 Man Financial
= —
arned Income
Expenses
Other Income

:

Verflications
MED APTC Informatin
. Coase Malnienanoe
w ™ Eligibility
Collections
LIHEAP
Summaries
Uilities
CWAS

. X I Update I Close Delete Help |

Tanks | Notices | J Current | History | Summary |
Frunring 5 off Emplogment income DHBANS (102D |

The Updated SE Ledger window will display.
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Business ||_|~"'|

Describie M SE Mcome: [camd Care

Sell Employmesd from Farming? 0 7 M

Business has Expenses? .Y i

Close Dalc: [zms

Busineds Begin Date: [orzszma

Busincas Qwaes Name: CPT R —

Auzingss Mame: g ——r—

Busingss Adde 1; [4444 5 4

Business Adds 2 [

Business Adds 2: [

Business City: [Lincetn Dusiness Stste: M1

Husiness Ziph: W Business Zipd: E_
updme |

| [ e |

ﬂlﬂl'rl

4. Click Update.

The Business Name and Address fields will enable.

Uipasie 5 Ladge
Dupiaess |Ladge |

Dencriig the SE income; [Child Care
Sobl Employment o Faming? =~ 0 1
Business has Expenses? o Yew N
Clese Date: |
Busineus Begin Dats! TEEE
Sninges Bonar Nyms: -
Husiness Neme: |Gt Memaries
Busineas hdde 12 [TTFERT]
Husineus haddr 22
Husiness haddr T
Husiness ity [Lmacain Uswsiness Stale:  [ME
Husiness Ziph: =TT Besiness Jpd: |
passe | ok | [ el |
[ Heip |
Farwrst ek o et T TEANY  TI

5. Enter the changes.
6. Click OK.

7. Select the Ledger Tab.
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Al 8 Ingoena From Lidgpe X
Busines

Maaih of Aecelpt | Total Receipts | Total Expenscs | Net lncome | Estimatehchaal
102015 15000 7350 7650 £ stimated

Moaih of Recelpt  Tolsl Receipls Total Expenses

I | - | | _! || mgloyed FlecoddafSinlement J
Ecanoemic Ausistance should not enter Expentes,
Budgeting will calculaie Exp ol 43X bor cach incame ameunt,

1 ! Create SE Ledger Comespondence ] Help

_Cancel | Hetp

L Fries sl Sl *r"'y o)

8. Enter the following:

a. Month of Receipt

b. Total Receipts

c. Total Expenses automatically populates when Business has Expenses is Yes.
9. Click OK.

All of the Self-Employment Ledgers display on the Add SE Income From Ledger window.

Add SE Income From Ledger X
Business Ledger |

Month of Receipt ] Total Fleceip!s] Total Exp 5 Net Income Estimate/Actual
10-2019 150.00 73.50 76.50 Estimated
Month of Receipt  Total Receipt: Total Exp EstimatefActual Verification

" | | I j Il:rnplnyer Records/Statement j

Economic Assistance should not enter Expenses.
Budgeting will calculate Expense amounts of 49% for each income amount.

Add Ledger | Create SE Ledger Correspondence | Help

ok | cancet | Heip

Erdet dabe (M-S

¢ If no other changes are needed, click OK to return to the Navigator window.
e If correspondence is to be sent to the client, click the Create SE Ledger
Correspondence button.

Page
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10. When the Create SE Ledger Correspondence button is selected, the Create SE Ledger
Correspondence window will display.

11. Complete fields as appropriate.

12. Click OK to send the correspondence.

Note: When adding a new Ledger to an existing Self-Employment Income task, Click OK
on the Add SE Income from Ledger window to enable all available months.

NFOCUS Tips:

Data Integrity

It is very important to maintaining the integrity of the data contained on NFOCUS that
workers Do NOT enter false or fake data in fields. This includes but is not limited to the

following:

o Email Field — Entering None or No Email in the field. If the client does not have an
email, leave the field blank.

Children and Family Services

Creating a Foster Care Prevention Plan

IMPORTANT: The Foster Care Prevention Plan must be in FINAL status for Prevention
IV-E eligible services to be paid with Prevention IV-E funds. Additionally,
each child must have his/her own Foster Care Prevention Plan.

To document a Foster Care Prevention Plan, follow these steps:

1. Navigate to the Detail Program Case window, highlight a child/youth, and click the

Foster Care Prevention Plan icon.

8] N-FOCUS - Detail Program Case
File Actions View Goto Detail Help

) [ 5 )
e T e e Y (X e

The Detail Foster Care Prevention Plan window will display.

it 2] 51| [E] [ [7
£ || 5 e B | s
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M| N-FOCUS - Detail Foster Care Prevention Plan

- X
File Actions Help
[
Name SHARON SMITH Person Number 24131801 ADD
Foster Care Prevention Plan
BeginDate [o7-102019 ~  PlanDNbr 0 ‘ ‘
End Date |pg-30-2020
Completed By Iﬁ
Office
Status Draft Status Date  07-10-2019
Eligibility Type | j
Reviewed By
Reviewed By On Behalf Of

Goto Person Detail

Note:

07—11 OCUS - TestDate

The Begin Date will be auto-populated with today’s date. The End Date will be

auto-populated to the last day of the 12t month from the Begin Date.

2. Enter the Completed By field by selecting the Out Select Arrow.

The Search Office Position window will displ

ay. Search for the worker and return to the

Detail Foster Care Prevention Plan window with the Blue Select Arrow.

3. Click on the Eligibility Type dropdown list and select the appropriate option.
4. Click the Eligibility Questions button and complete the questions.

EmlDalc [ogan-znzn

Comgpleted By CARRIE TOWHSEND
O#fice  ALLIANCE RESCARE WORKFORCE SERVICES
Slatus  Dvafl

Ststus Date  OF-10-2019

L. 1L =] W BE
Hame  SURHRY W GAAL Pergan Mamber S0014 AnD
Fouter Care Prevention Plan
Heginlole [o7102008 Plan 10 Nbe 0

|

Edigitsitity Type

Candidsle for Foster Care

j CHpibdlity Questions I

HFEOUS « Préventssn Plan Elgllity Questean

w e femlby hnme becomes necessary?
Aesiewed

W0, I& thiz child sl 2erinue riek o enleding fsaler care¥ -;|
2. Cam this child remain saleby in the tamily heme or o kin caregheer's | -
lenme with serdoes in place?

03, Iz losier eare e planned ssrangement for the ohild il remeval rom [ -

Coodirm Cancel :
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a. If any questions are answered No, you will receive a message indicating the
child/youth is not eligible. The plan cannot be saved until all questions are
answered Yes. You can click Cancel to close the window without saving the
responses and return to the Detail Foster Care Prevention Plan window.

b. When all the questions are answered Yes, click Confirm to return to the Detail
Foster Care Prevention Plan window.

5. Click Save.
A Draft version of the Foster Care Prevention Plan is now saved.

Note: There will be no permanent record of the Foster Care Prevention Plan before
this step.

6. Click the Plan/Goals button and go to the Detail Foster Care Prevention Plan
Narratives window.
a. Complete the Goals, Strategy, Services, and Progress fields.
b. If the user wants to add an additional goal, click the Save and Next button.
c. If the user wants to return to the Detail screen, click Save and Close.
d. When there are multiple Plan/Goals, the user can view these in the List
7. When ready to change the status to Ready for Review, select Action> Update Status.

ﬂ M-FOCUS - Detail Foster Care Prevention Plan
File | Actions Help

IEI Update Status

Extend End Date
Delete Prevention Plan
Fo: Print Foster Care Prevention Plan

Deleting a Foster Care Prevention Plan

IMPORTANT: This function is only available when the Foster Care Prevention Planisin
Draft or Revisions Required status.

To delete a Foster Care Prevention Plan, follow these steps:
1. Navigate to the Detail Program Case window, highlight a child/youth, and click the
AN

ra

Foster Care Prevention Plan icon.
The List Foster Care Prevention Plan window will display.

2. Highlight a plan and select Action>Delete Prevention Plan.

EI M-FOCUS - Detail Foster Care Prevention Plan
File = Actions Help

D | Update Status
Extend End Date

I Delete Prevention Plan I

Fo! Print Foster Care Prevention Plan
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Tying a Foster Care Prevention Plan to a Case Plan

1. Navigate to the Detail Program Case window and click

the Case Plan button. Case Plan

The Detail SDM Case Plan window will display.

u MFOCUS = Detad 500 Case Plan -

X

File Actions Detail Goio Help

[ [1151] EOSREEEE |

CF5 Case Name ROGER SMITH MCE® 5156 UPDATE
HH Mame ROGER SMITH ﬁl
Plam
Begin Date 06-15-2019 10 Mbr 21913664 Careqgiver Plan Tied TLP |
End Date 12-15-2019 Child Plan SOM Summary |
Completed By JOSEPH SWIFTY V |rl|
Office AINSWORTH I ) e DTy |
Status Final Status 07-08-2019 Compliance
r it e T T
Persans lmsohved in the Plan
Name Rale Permanency Objectiv
ROGEF SMITH Primany Caregiver ~ z
BARE SMITH Secondary Caneghver
JED STREUEY Child Family Presaration
SETH SMITH Child Famiby Presensation =
SHARON SMITH Child Reunilication : |
FACH SMITH Child Famibv Presersation ™ |
4 5
Reviewed By
Superdsor JOSEPH SWIFTY ¥ On Behall OF Mar

| a7F-10-2019 10:56:05

2. Highlight the child/youth from the Persons Involved in the Plan list box.

The Tie FC Prev Plan push button will become active.

Tie FC Prev Plan

3. Click the Tie FC Prev Plan button
The List Foster Care Prevention Plan window will display.

4. Select the appropriate Foster Care Prevention Plan from the list.
5. Click the Blue Return Arrow.

6. Confirm the correct Foster Care Prevention Plan was selected.

Once tied, the user may view the tied Foster Care Prevention Plan by clicking on the
A8
Foster Care Prevention Plan icon L=&=d on the Detail SDM Case Plan window.
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Note: Case Plans cannot be moved from FINAL status to ADMIN REOPEN status when
one or more Foster Care Prevention Plans are tied. You must untie each Foster
Care Prevention Plan and then change the status of the Case Plan.

a. To untie a Foster Care Prevention Plan, select the child/youth on the Detail
SDM Case Plan window, click Actions>Untie Foster Care Prevention Plan.

b. Follow the instructions above to retie the Foster Care Prevention Plans prior
to returning the Case Plan to FINAL status.

Tying a Foster Care Prevention Plan to a Transitional Living Plan

1. Navigate to the Detail Program Case window and
click the TLP button. TLP

The Detail Transitional Living Plan window will display.

EI N-FOCUS - Detail Transitional Living Plan
File Actions Detail Goto Help

=1 I

Person Number 24131801 INQUIRY

Name SHARON SMITH

Transitional Living Plan

Ferlir ,m IDNbr 66986515 T BianiGeas E—
End Date 'W Youth Need Questions | NYTD Provided Service
Completed By JOSEPH SWIFTY V E Youth Need Summary Status History
Office  AINS\WWORTH |

|

Status Final Status 08-12-2019

Plan Participants

Name Begin Date End Date Role

SHARON SMITH 08-12-2019 Youth

7] [#

07- 07-12-2019 | 09%:14

2. Highlight the child/youth.
Tie FC Prev Plan

The Tie FC Prev Plan button will become active.
3. Click the Tie FC Prev Plan button.

The List Foster Care Prevention Plan Window displays.

4. Select the appropriate Foster Care Prevention Plan

5. Click the Blue Return Arrow.
6. Confirm the correct Foster Care Prevention Plan was selected.
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Once tied, you may view the tied Foster Care Prevention Plan by clicking the Foster Care
g

Prevention Plan icon L=&=4 on the Detail Transitional Living Plan window.

John21$$

Note: TLPs cannot be moved from FINAL status to ADMIN REOPEN status when one

or more Foster Care Prevention Plans are tied. You must untie each Foster Care

Prevention Plan and then change the status of the TLP.

a. Tountie, highlight the child/youth on the Detail Transitional Living Plan
window, click Actions, and click Untie Foster Care Prevention Plan.

Follow the instructions above to retie the Foster Care Prevention Plans
prior to returning the TLP to FINAL status.

b.

Creating Additional Placement Information within SDM Case Plan (New)

IMPORTANT: The Placement Recommendation should be completed before a child is
placed in a “Residential Substance Use” facility with their parent.

To document a Placement Recommendation, follow these steps:

1. Navigate to the Detail Program Case window, click the SDM icon. @‘

Case Plan

2. Select the Household Name to activate the Case Plan
button.

Click the Case Plan Button to open the Detail SDM Case Plan window.

4. Select the Child to be placed, the Additional Placement Information - Icon will
become active.

e

| File Actions Detail Goto Help

CFS Case Name JACKLYN GRAYSON

MC# 5150 UPDATE
HH Name JACKLYN GRAYSON ﬁl
—Plan
Begin Date Il]B-l 3-2019 ID Mbr 64464250 Caregiver Plan | Tied TLP |
Lnd Date [rz13-2019 Child Plan | SDM Summary |
Completed By KIM POSSIBLE
Office BEATRICE i iston)
Status Draft Status 06-13-2019 Compliance
" Court Modified [~ No Family Parlicipation
- Persons Involved in the Plan
Name Role Permanency Objective
JACKLYN GRAYSON Primary Caregiver Add
RAY HILLSBRO Secondary Caregiver
MADALINE GRAYSON Child Remove
MINDY GRAYSON Child —
i
< > e |
~Reviewed By
Supervisor On Behalf Of Review Narrative

J[Iﬁ—1 3-2019 Jug:m 18
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5. Click the Additional Placement Information icon.

Either the New QRTP Placement/Recommendation pop up or the Detail Placement
Recommendation window will display.

Note: The first time the Additional Placement Information icon is selected for a child, the
New QRTP Placement/Recommendations window will display with the following
two questions:

¢ Is the Child going to be placed in a Non-Foster Care Facility? (ex. Group Home,
PRTF, etc)
¢ |s the Child going to be placed with a parent in a Residential Substance Use Facility?

Mew QETP Placement /7 Recommendation

¢  Is the Child going to be placed in a Mon-Foster Care Facility 7 [ex.
Group Home, PRTF,etc)

Is the Child going to be placed with a parent in a Residential
Substance Use Facility 7

Cancel |

QRTP Placement Details

Due to the recently enacted Family First Prevention Services Act (FFPSA), new information

about certain placements needs to be documented, in order for Nebraska DHHS to continue to
claim Federal 1V-E funding (for specific services). The information regarding Qualified
Residential Treatment Programs (QRTP) gathered from the QRTP Placement window will
ensure that payments made to providers are using the correct funding code.

To document QRTP Placement related information, the following steps must be completed.
1. From the Additional Placement Information window, click the Create New icon.
The New QRTP Placement/Recommendation window will display.
2. Select the first question (Is the Child going to be placed in a Non-Foster Care

Facility? (ex. Group Home, PRTF, etc.)
3. Click OK.
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Mew QETP Placement /7 Recommendation

¢ | Is the Child going to be placed in a Non-Foster Care Facility 7 [ex.
Group Home, PRTF,etc)

Is the Child going to be placed with a parent in a Residential
Substance Use Facility 7

The QRTP Placement window will display.

] M-FOCLS < QFTP Placarnt - X

Filg  Acies Golo  Hdp

BlE]

fiagmasment Date  [02-78 2070 | Pryehiateic e aidential Tr F.jl
Placement Mame  CARING FOR EIDS B"

R far Rec ded Level of Care

e it in | @

Court Review

Date ofl Hesrdng Court Appreved
03-30-2020 ES I Md
Placement Exienalon
Date of Deciaien [l:ll-?l:l-i'l:l?l y Exiended Length of P1 1 fpp Iﬁ

Head Of Agemcy  [DHME CEO MAME GOES HERE

4. Enter the Assessment Date that was completed for the child’s QRTP placement.
5. Select the appropriate option from the Recommended Level of Care drop down list.
6. Select the child’s placement for the Placement Name.

a.

If the child is currently placed at the QRTP, for which the Assessment being
documented, use the Out Select Arrow to find the Placement Name, and bring
back the Organization to this window. Then the name of the placement will
display on the QRTP Placement window and the Additional Placement
Information window.

If the child is not yet placed at the QRTP, for which the assessment was
completed, no placement name can be selected. This field will remain blank
on the QRTP Placement window and the Additional Placement information
window.

7. Enter appropriate narrative in the Reasons for Recommended Level of Care.

a.

If the Recommended Level of Care is anything other than Foster Care,
narrative is required.
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Note: Changes to the Assessment Details section of the window can only be made
during the month the tied placement was activated. If after that timeframe and
changes need to be made, the user will need to contact NFOCUS Production
Support. If there is no placement tied, the user can make any changes to the
Assessment Details as needed.

8. Add information regarding the Court Review by clicking the Add button.
a. The Add button becomes active once the assessment details are entered and
the QRTP Placement record is saved.

The Court Review pop up window will display.
M-FOCUS - Court Review

Court Review

Date of Hearing 04-15-2020

Court Approved Placement -

0K Cancel

9. Enter information as appropriate.
10. Click OK.

Note: Only one Court Review record can be created for the same date of hearing. You
can Update the Court Review record on the same day it was created. If after that
timeframe changes need to be made, you will need to contact NFOCUS
Production Support.

11. In the Placement Extension list box, enter the Date of Decision.

12. Select the appropriate response from the Extended Length of Placement Approved
drop-down list. (Yes or No)

13. Enter the name for the Head of Agency (as identified by CFS Program Admin).

a. Youwill only be able to make updates to the Placement Extension
information on the date created. If after that timeframe and changes need to
be made, the user will need to contact N-FOCUS Production Support.

14. When the necessary information is entered, select Save or Save and Close.

Notes: None of the dates can be future dated.

Error Correction: If a QRTP Placement record was created in error, you can delete the
record, only during the month the tied placement was activated. If
after that timeframe and the record needs to be deleted, you will need
to contact -FOCUS Production Support. If there is no placement tied,
you can delete the QRTP Placement record, as needed. Please be
mindful that this information is related to payments to providers.
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Deleting records should only be completed if there have been no
payments made to the placement provider.

The information entered on the QRTP Placement window will display on the Additional
Placement Information window. This window is used to add and view additional placement
information for the child.

=

BE M2

Person Name COURTNEY GOODIE

QRTP Placement

Assessment Date Placement Name Muodified Modified by
02-28-2020 CARING FOR KIDS 03-05-2020 BELLE O BALL
10-15-2019 10-25-2019 BELLE O BALL
< >
Placement Recommendation
Decision Date R dati Pl Name Placement Begin Date

Child Placed with Parent in Residential Substance Use Facility

1. Select the second question (Is the Child going to be placed with a parentin a
Residential Substance Use Facility?)
2. Click OK.

MNew QRTP Placement / Recommendation

I . Is the Child going to be placed in a Mon-Foster Care Facility ? [ex.
Group Home,PRTF.etc]

Is the Child going to be placed with a parent in a Residential
Substance Use Facility ?

Cancel |

The Detail Placement Recommendation window will display.
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Person Name  MADALINE GRAYSON ADD

YES ~
NO
Decision Date
| Add I Update
Decision Date  Recommendation Placement Name Placement Begin Date

|l16—l 32019 09:40:50

3. Select Yes from the drop down option to the question “Is it recommended the child
be placed with their parent in a Residential Substance Use facility?” Or select No if
there is no recommendation.

4. Enter the Decision Date.

Note: The Decision Date for either Yes or No Recommendation must be before the child’s
first day in the placement and cannot be future dated.

5. Click the Add Button.

The information entered will display in the List Box at the bottom of the window.

=)
] |
Person Name  MADALINE GRAYSON UPDATE
]’
Degision Date [
Add | Update
Decision Date R dation Pl Mame Placement Begin Date
06-01-2019 YES
'.
< b |
06-13-2019  09:44:05 J
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6. Click the Save icon.
7. Navigate to the Detail Placement window to complete the placement information.
8. Select ‘Residi Substance Use Treatment w/ Par’ from the Facility Type/Living
Arrangements drop down list.
N-FOCUS - Detail Placement
File Actions Detail Gote Help
[ MADALINE GRAYSON
Facility T ing Arrangements
Hﬂ{ Home j Santee Sioux Tribal Emerg Shelter FH
Where Flaced :irz;';:t;z:t::ﬂ::;e [Approved)
DR S Belative Enster Home [Licensed
I | Residi Substance Use Treatment wf Par
antee Sioux Adoptive Home [Licensed
Parent/Caretaker Santee Sioux Tribal Adoptive Home [Ap
Santee Sioux Tribal Emerg Shelter FH
ParentCaretaker Santee Sioux Tribal Foster Home
Santee Sioux Tribal Kinship FH[A
Santee Sioux Tribal Relative FH [App]
[ Status Information - Santee Sioux Tribal Relative FH [lic)
School
Th ic G H
Status ™ Planned Change o Mir::::gt:h!g:rnﬂ?:t?ve Home [Appr]
I—' Winnebago Tribal Adoptive Home [Licen
Status Date [06-14-2019 :J \N’lnneha:n Tribal Em:rtuency Shelwr FH
Closure Reason Winnebago Tribal Foster Home
‘Winnebago Tribal Kinship FH[&pp)
Tii " H
Note: Selecting the ‘Residi Substance Use Treatment w/Par’ will enable the ORG Out

Select arrows.

9. Select the Organization where the child will be placed.

a. Click the Out Select Arrow to find and bring back the Organization to this
window.

Select the parent the child is to be placed with from the Program Case People

window.

a. Click the Out Select Arrow open the Program Case People pop up window.

b. Select the parent.

c. Click OK.

Click Additional Details Push Button and complete

Enter Status Date

Click Activate in the Actions Menu

Save

10.

11.
12.
13.
14.

Note: To activate the placement, the Placement Recommendation must be tied to the
Placement. The following pop up will display asking ‘This placement type
requires a Placement Recommendation. Would you like to add a
recommendation?’.
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M-FOCUS - Question

MFOATINC - This placement type requires a Placement Recommendation,
Would you like to add a recornmendation?

Yes Mo

Yes — The Detail Placement Recommendation window will display.
No — The following pop-up message will display “Warning: This will result in the
placement not being made, do you wish to cancel?”

MN-FOCUS - Warning

MFOATONC - Warning: This will result in the placement not being made, do you
still wish to cancel?

i Yes Mo

15. Click Yes to the question “This placement type requires a Placement
Recommendation. Would you like to add a recommendation?

The Detail Placement Recommendation window will display. Select an already existing
recommendation or create a new one.

16. Select Actions>Tie Placement Recommendation.

M-FOCLS - Detail Placement

Fle  Actions Detml Gote Help
N: b O
Close Placement |
Tie Placement Recommendation
Edit Pelicy Exception

Print Adopiree Agresment

If a placement recommendation has already been created the user can highlight the
appropriate recommendation row and then use the blue arrow to tie it to the placement.
If not the user can create a new placement recommendation.
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Note: If a Placement Recommendation is tied by mistake, contact Production Support
to make the correction. Multiple recommendations can be made on the same day.
The second one saved will override the first one. There can only be one
recommendation per placement.

Any recommendations not tied to a placement can be updated by any worker. To
update a recommendation Yes/No or Recommendation Date, double click on the

row in the Placement Recommendation List on the Additional Placement
Information window.

17. Select the Placement Recommendation from the list box.
18. Select the blue select arrow.

19. Click OK on the Information Pop-up

20. Click OK to confirm the placement.

Court Report Review by Function (New)

The Court Report now has a Review by Function option. This option is for CFS Supervisors
to review the Court Report before the worker finalizes it.

Any Supervisor can review any Court Report. There is nothing preventing the creation of a
printed Court Report from being created or finalized.

Note: The worker must not create a Final Court Report until after Supervisory review.

N-FOCUS - Detail Court Report

File Actions Options Goto Detail Help

] ) [ [l ] el
~Children
e UPDATE
Name Legal Status ID Number 95161496
REBECCA R GALANIS HHS-0J5 Ward 5
MILEY M GALANIS HHS-0J5 Ward H‘I Child Narrative
RANAE H GALANIS HHS Ward —_———————
3 i I Family Narrative
=
Child Information...
 Completed B: Reasonable Efforls...
PSW NOW CFSS S SYSTEMTEST ppS...
Reviewed By'l Tie Assessments
Addendum
I Worker
- Legal Action
Petition Type Hearing Type Adjudication Statu
AbusefNeglect Adjudication 43-247 3[a]-Fault A
Legal Action
< >
Remove Legal Action

||17—1 1-2019 J1 3:56:13

When a CFS Supervisor logs in the Out Select Arrow for the Reviewed By List Box will

become active. The Supervisor can then navigate to the Office Position windows to bring back
their information.
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Once the Court Report has been reviewed by a Supervisor, the worker can Create/Print the
Final Court Report correspondence.

The printed Court Report will display a Created by line and Reviewed by line. If the Court
Report has not been reviewed only the Created by line will display.

Created by PSW NOW CFSS Date: 11-01-2019

Reviewed by SUPERVISOR PSS NOW Date: 11-01-2019

Court Report and SDM Case Plan Print (Change)

The SDM Case Plan/Court Report will always have the Placement Recommendation printed
at the bottom of the case plan if it is tied to an Active Placement. When children are placed in

this facility type it is required by Federal Regulations that the Placement Recommendation be
included in the Case Plan.

Including QRTP Placement information on the SDM Case Plan/Court Report will be
optional. When updating to Final Status/printing, the Print QRTP Placement window will pop-
up. If one or more of the children in the Case Plan have QRTP Placement records the user will
have the option to select one or more children’s QRTP Placement information to include on the
SDM Case Plan/Court Report. If no children are selected, then no QRTP Placement information
will be printed. Only the most recent QRTP Placement record for the child will be printed.

(See Screen Print on the next page)
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B | M-FOCUS - Print QRTP Placement X

These youth have existing QRTP Placement information. Select any youth
to have the most recent QRTP Placement information be included on the
Case Plan

Name

DONNIE MCMURRAY
- CONNIE MCMURBAY
BONNIE MCMURRAY
LONNIE MCMURRAY

OK

Printing the Court Report with Case Plan:

When you print the Court Report, the Print QRTP Placement window will display, listing any
of the youth in the case that have one or more QRTP Placement Records. Select the child to have
the QRTP Placement included on the Case Plan being included in the Court Report.

If there are multiple Case Plans tied to a Court Report, and a youth with QRTP Placement
information is on multiple Case Plans, and the selection is to include the QRTP Placement info
on the Case Plan, the info will be printed on each Case Plan, where the youth is included.

Printing the Case Plan:

The case plan window will function a little differently than the Court Report window for
printing with the QRTP Placement info. When the Case Plan is in any status other than Final,
the Print will be enabled and it will function as described above for the court report.

When updating to Final status, the Print QRTP Placement window will display, without
selecting a print action. You will select the youth, to include QRTP Placement information on the
Case Plan, and click “OK”. The existing case plan correspondence will be saved and the new case
plan will be in its place. To print the Final status case plan, select Reprint Case Plan.

If no selections are made, the Case Plan correspondence will be updated without the QRTP
Placement information.

Note: If an action is taken on the Case Plan where it updates the correspondence
without changing to Final status (like updating progress notes and saving), the
updated Case Plan correspondence will not have any QRTP Placement
information. To ensure that the QRTP Placement information is listed on the
Case Plan correspondence, the case plan will need to be updated to Admin
Reopen, then to Ready for Review and then back to Final status. This way you can
select the QRTP Placement information to be included with the Case Plan.
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Based upon the information entered on the QRTP Placement window, the below example
will print on the SDM Case Plan/Court Report. If no Placement Extension information exists, it
will not be included on the case plan.

Placement Assessment: A Placement Assessment for CONNIE MCMURRAY was completed on 10-30-2019.
The recommended level of care was Group Home. The reasons for the recommended level of care are as follows:
These are the reasons that Group Home was the recommended Level of Care.

A Placement Extension decision for CONNIE MCMURRAY, who is placed at JEFFERSON HOUSE was
completed on 09-09-2020. The Head of Agency, NAME OF DHHS CEO HERE, has approved the placement
extension.

Detail Service Referral Status Correction (Change)

With this release, you can now update the Service Referral Status from Collateral to Finals
Status (or visa versa) when the status was selected in error, while updating from the Draft
Status.

Detail Claim Item & Claim Fund Code Adjustment (New)

Due to the recently enacted Family First Prevention Services Act (FFPSA), effective October
1, 2019, limitations are being added to IV-E Claimable CFS Program services for some out of
home service claims. Due to this, some of the claims may need to be split and new claims created
for the time period, because of different 1V-E funding rules, during the same month of service.
These claims will be related to Qualified Residential Treatment Program (QRTP) placement
providers.

Detail Claim Item

If a claim for a QRTP related service, that would have prior to October 1, 2019, been paid
with IV-E Funding, is instead Approved with the Fund Code of “Child Welfare”, then a new
reason code will be displayed in the claim, to explain what new rule caused the claim to fail 1V-E
funding.

] N-FOCUS - Detail Claim iem - [m] =
Actions Detail Options Goto
Claim Therap Claim 1D
Number 657618 Line 1 Version 1 Agency Office  LINCOLN
Case Person Service Auth Service
Number |s0081 »l Nbr [11012114 Code |9795
Name ZITI PASTA Type Contractor GROUP HOME CARE ﬁl
SUBAWARD
Service Dates Service Frequency I
harges
EITTN04-01-2020) Day - Submitted Validated
End [04-30-2020 S Re ) Units Pravd 30.00 30.00
_ Rate 48.500 48.500
| TR Total Chrg | §1.455.00 §1.455.00
Create DD Funding Exception | Cust Oblig [
Program CFS OP Amt Reduction
Fund UP Amt Net Charge 1,455.00 $1,455.00
Child Weltare Local Oblig
Status PAID As Of  04-30-2020 FICA
Created By NFOA4740B  07-16-2019 03:41 PM Backup Withholding
Modified By Approved Payment Amount 51,455.00
1
|Nn assessment tied to the QRTP placement | -|
| 0K | r | Nex Cancel Help |




If a claim line is manually created on NFOCUS and based upon the new limitations to 1V-E,
that claim line needs to allow for different fund codes (Child Welfare and IV-E), the claim line
will suspend with the reason of “Family First Mixed Funding” and a message will display with
the specific dates of services that are needed for each of the 2 new claims lines to cover the
original service dates. Itis VERY important to not immediately close the window. You must be
sure to note the dates to use for the new claim lines.

MFO4072C - Due to different funding codes for the service dates, this

' claim has been suspended, This claim will need to be split into 2 claim
lines for the following service dates: 11-01-2019 te 11-13-2019 and
11-14-2019 to 11-30-2019

IMPORTANT: If the above message and the specific dates are missed, you can attempt to
revalidate the suspended claim and then it will suspend again and the message will
display again.

After creating the two new claim lines for the dates as specified in the message, the claim
lines created will each have a different fund code, with the reason for non-1V-E displayed on the
claim line that is Child Welfare funded.

Autoclaims for these out of home placement QRTP related services will automatically handle
the split claims, creating two lines for the service time period, as needed.

If these out of home placement services are sent electronically to the portal in error, the
provider could still create claims that do not need to split. If the claim needs to split, it will error
on the provider portal and the message will state it could not be completed.

Claim Fund Code Adjustment

A new claim fund code adjustment reason will be added “Fund Code Adjustment — Split”.
The current fund code process does not change, other than to alert to when the new version of a
claim line, due to the change in IV-E funding rules, should have been a split claim.

Claims with the new fund code adjustment reason will not be included in the existing Claim

Fund Adjustment Journal Entry Detail file sent to Finance. A separate report will be created for
the claims with the new fund code adjustment reason.
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