N-FOCUS Major Release
MLTC
August 11, 2019

A Major Release of the N-FOCUS system is being implemented August 11, 2019. This
document provides information explaining new functionality, enhancements and problem
resolutions made effective with this release. This document is divided into four main sections:

General Interest and Mainframe Topics: All N-FOCUS users should read this section.

Electronic Application: N-FOCUS users responsible for case activity received through
the Web based Electronic Application should read this section.

Developmental Disabilities Programs: N-FOCUS users who work directly with DD
programs and those who work with the related Medicaid cases should read this section.

Note: This section will only appear when there are tips, enhancements or fixes specific
to Development Disabilities Programs.

Expert System: All N-FOCUS users with responsibility for case entry for AABD, ADC
Payment, SNAP, CC, FW, IL, MED, and Retro MED should read this section.

Note: When new functionality is added to N-FOCUS that crosses multiple topics (ie
General Interest and Mainframe, Alerts, Correspondence, Expert System etc) the
functionality will be described in one primary location. This location will usually be
the General Interest and Mainframe section or the Expert System section. Alerts,
Work Tasks and Correspondence that are part of the new functionality will be
documented in both the primary location that describes the entire process and in the
Alerts, Work Tasks and Correspondence sections.
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General Interest and Mainframe

Production Support Documentation System (New)

N-FOCUS Production Support is using a new system to document your calls and issues. This
system is called “State of Nebraska Service Portal”. All State Agencies will be converting to this
system of logging incidents as they are ready.

When you call in we will be asking for your N-FOCUS Logon ID, BF Number and your Name
as we no longer have this information available to us.

A built in feature of Service Portal is a system automated e-mail with a link to the incident
request when it is created and another one when it is resolved. Even when the incident is
created and resolved within the same action two e-mails will be sent. These are just for your
information and require no action on your part. An e-mail will also be created when the
incident is assigned to another person, if comments are added, or if the status is changed. These
e-mails are automatically created by the new system.

If we have to escalate your call to another team, you may get an e-mail saying it was resolved
but then another e-mail saying it was reopened and assigned.

This is an example of what the e-mails will look like:
service.desk@nebraska.gov  Sanborn, Gloria Incident Request [IR817242] Has Been Created For You

Title: DHHS NFQCUS - ARP

service.deski@nebraska.gov  Sanborn, Gloria Incident Request [IR317242] For Gloria Sanborn Has Been RESOLVED
The following Incident has been resolved:

It will take us some time to learn this new system so please be patient with us.
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Person Detail MMIS History (Change)

The MMIS/MCE History button has been added to the Person Detail.

Note:

This button was previously named the MMIS History button.

[ H-FOCLS - Persan Dend
Fle Artioss Desd Gote  Help

Persan Name CHARTS Referral NCP._| Demogeaphics... |
— Medicare Inquiny Adipess... |
i MMIZMCE History Addrena Histosy... |
Last [LeRRY Persom Invehements Client Preterences |
Ed [jNoNE) -] PIN Managrment | E-Mnil Addr. Histary |
= Brogram Cases... | Militaryfiatcratisnal...
55N [TE5E-1234

 Female Schonl Aendance.. I Hamo Higlory... J

Birth Date 04-15-1345 : i State Ward Detadls... | Person Yerlfication. . |
Deceased Date | Teal... I 55N History... J
Peraon Number 25058247 YHIC Narrathve | Telcplione.. |

07232048 0rsEn

Selecting this button will open the

MMIS/MCE History window.

N-FOCUS - MMIS/MCE History

Person

ID 25058247

MCE Name
Begin Date

Assigned Plan Name

Name HARRY LARRY

Managed Care Entity Details

HERITAGE HEALTH
05-01-2019
UNITEDHEALTHCARE COMMUNITY PLAN

MCE Phone # [800)641-1902
Provider Name SNODGRASS,SHERRI L
Dental YES

~MCEJPACE HISTORY

Assigned Plan Name Begin Date End Date

UNITEDHEAL THCARE COMMUNITY PLAN 04-01-2017  01-31-2019 |

MCNA DENTAL PLAN 10-01-2017 01-31-2019
~MMIS History

MMIS ID CHIP ID Begin Date Updated By
02505824701 06-01-2019 NF03DU0B

o]
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The MMIS/MCE History window displays the MMIS ID history, and will also include the
following information for PACE or the Managed Care Entities:

e MCE Name: Heritage Health or PACE will display, based on the plan type the ARP

is current assigned to.

Begin Date: The begin date of the plan.

Asssigned Plan Name: Name of the plan the ARP is current assigned to.

MCE Phone #: Phone number for the plan the ARP is current assigned to.

Provider Name: Name of the Primary Care Provider the ARP is assigned to.

Dental: Default value of is No. Yes will display when the ARP is assigned to a dental

plan.

e MCE/PACE History: Displays history for the Heritage Health, Dental and Pace
plan that the ARP was assigned to.

Note: The Managed Care Entity Details section will be blank when the Case Person is
not assigned to a plan or pending a plan assignment.

Detail Program Service Window (Change)

Note: The new options on the Detail Program Service window primarily affect the
Children and Family Services program.

The Detail Program Service window displays information about a Program Service as it
relates to a specific Service Type. With this release, the following options have been added to the
Detail Program Service Window because of the Family First Prevention Services Act (FFPSA).

QRTP Eligible — This option indicates the service is for placement of a child at a Qualified
Residential Treatment Program (QRTP) accredited placement.

Limited IV-E Exempt — This option indicates the service is for a placement of a child at a
placement setting that is exempt from the limits to IV-E, based upon the Family First
Prevention Services Act (FFPSA) regulations.

Note: The QRTP Eligible and Limited IV-E Exempt cannot be checked at the same time.

With Parent in Facility Eligible — This option indicates the service is for placement of a
child with the parent in a Residential Substance Use facility.

Prevention IV-E Eligible — This option indicates the service is approved by Children and
Family Services as a Prevention service.

Prevention Level — This option indicates the level of Prevention IV-E Eligibility for the
service. (i.e. Promising, Supported, Well Supported).

Note: The Prevention Level field is only active when the Prevention 1V-E Eligible option is
checked.

(Screen Print on next Page)
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Service
Long GROUP HOME CARE

Short  GROUP HOME CARE

Program |CHILDREN AND FAMILY SERVICES j

W IV-E Payment [ Med Eligible [~ Service Needs Assessed [ Automatic Claim Notice

¥ QRTP Eligible [ Limited IV-E Exempt [ With Parent in Facility Eligible [~ Prewvention IV-E Eligible l

Service Approval Type |Subaward _:J Prevention Level I _J |
Days Service Available Per Year [NONE) ~ DD Discount Percentage

Description Dates

OUT OF HOME PLACEMENT INCLUDING GROUP Begin [pg-01-2008

HOME A, GROUP HOME B AND MATERNITY
GROUP HOMES. YOUTH RECEIVING THIS SERVICE End
REQUIRE MORE STRUCTURE AND SUPERVISION
THAN CAN BE PROVIDED IN A FAMILY SETTING.
Proposed End

0K Cancel Propose Close Close PST Help

Document Imaging

New Category

A new Category “QRTP Placement” will be added to document imaging. There will be 2 sub-
categories: “Placement Assessment” and “Placement Extension Approval”.

This new Category will be part of the CFS program categories (Protection & Safety).

ACCESSNebraska Electronic Application

Planned Outage for Healthcare Phone Application/Renewal (New)

Medicaid Phone Application and Medicaid Phone Renewal will now have an early submit
message for when there is a change made to the application or renewal. This will inform the

worker that the application will need to be submitted by a certain date & time or the draft
application will be deleted.

07/09/2019 Help

Planned Outage

There are some changes being made to the application. If you start an application, it will need to be submitted by 8:00 PM on April 6, 2019.

Applications that are started but not submitted by that date will be deleted and you will need to complete a new application when it becomes available again on April
7.2015.

EXIT m
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Medicaid Renewal NEBRASKA

Good Life. Great Mission.

Planned Outage

There are some changes being made to the renewal form. If you start a renewal, it will need to be submitted by
5:00 PM on April 6, 2019.

Renewals that are started but not submitted by that date will be deleted and you will need to complete a new
renewal form when it becomes available again on April 7, 2019

CONTINUE

Alerts

Alert 618 Medicaid Reopened. (New)

The Medicaid Reopened alert will be created when a Medicaid case is reopened and
there is an associated PAS case. The alert is directed to the PAS worker. The case should
be reviewed to see if the PAS case should be reopened.

Expert System

Reopen a TMA-G Program Case (New)

A worker will be allowed to reopen a TMA-G Program Case with the following is true:

¢ The TMA-G Program case was open in the month immediately preceding the month
the TMA-G Program is being open for

e The month being reopened is not beyond the original 5- month TMA-G eligibility
period

Note: When attempting to reopen a TMA-G Program Case, the that program is not listed
to be reopened, one of the above requirements has not been met.
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Add Self Employment Ledgers (Change)

Self-employment correspondence has been moved to Expert System with this release.
Creating a self-employment ledger from the mainframe will now be disabled.

1. Select Add from the Data Collection>Financial> Self-Employment task

LR
e Actions Veew  Geto  Halg
= ] ; [Sdadld [
'= | Data Collection ] [u.ﬂ MAME [FiRsT naME [poB [ABE | NumBER
@ i Non Financial [Type [ Business [TaxYear |Pct Counted Start Date
= i Financial |.|
Earned Income
Expenses
Other Income
Seli Emlwm:ntl
5 Uneamed Income

Verifications
MED APTC Informatio
Case Maintenance
Eligibility
Collections
LIHEAP
Summarics
Hilities
CWIS

Tasks | an]ui_l Current |Hiﬂ'ﬂﬁ"l Summary

[Peurreng S Employmesnt Incoms 3102013 (L]

The Add Self-Employment Income window will display.

Aidd Self-Erployment Income

Person Method
DSHOWER __APRIL n1-01-1580 |

(114 Cancel Help

2. Select the appropriate Person.
3. Select Ledger as the Method.
4. Click OK.

Page 7




The Add SE Income From Ledger window will display.

Add SE Income From Ledger k4
Business | Ledger |
Deseribe the SE Income: |Child Care
Self Employment from Farming? £iYes % No
Business has Expenses? @ ¥es  © No
Business Begin Date: 07-26-2013
Business Dwner Name: |Apl|l 0"Shower
Business Name: Sweel Memories |
Business Addr 1: [1444'5 24 |
Business Adde 2: |
Business Addr 3 |
Business City: |Lincoln Busginess State: NE
Business Jiph: GBES1E Business Zipd:
|
Help
Cancel | Help

5. Enter the following information:
Business Begin Date
Business Owner Name
Business Name

Business City

Business State
Business Zip5
Business Zip4

Se@meop o

Business Addr 1, 2 and 3 as appropriate

Note: The entered information will be transferred to the Self Employment
Correspondence that can be sent to the Household.

The first time Self-Employment information is entered, the Add or Next buttons
will not enable unless the top part of the ledger is completed.

Note: If Yes was selected for Business

Has Expenses, then the 49% deduction will

automatically be calculated when adding the total receipts.

6. Select OK to exit the Add SE Income From Ledger window, OR Create SE Ledger
Correspondence if a copy is to be sent to the Household.
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| Business Ledger |

Muonth of Receipt | Total Receipts I Total E | et In:um=| Estimate/Actual
0a-2014 00,00 245.00 255,00 Actunl

Month of Receipt  Total Receipts Tatal Expenses EstimatefActual Verification

[EXTTE] [100.00 [49.00 | |Employer RecordsfStatement -]
Economic Assistance should nat enter Expenses.
Budgeting will calculate Exp of 45% for each income amount.
Add Ledger | Create SE Ledger Corfespondence I Help
| 1 | Cancel ] Help J

The Create SE Ledger Correspondence window will display.

Create SE Ledger Comtspendence o
Maonth of Receipt ] Total Receipts | Total Expenses | Net Income | EstimatefActual
0a-zong S00.00 245,00 255,00 Actual
09-z2o19 10000 49,00 51.00 Estimated
< »
From: |06-2019  =| To: [08-2019 =| Average number of hours worked for self employment. |20
* Weekly
Oor
" Monthly
I oK I Concel | Help

7. Enter the following information:

¢ Select the months to be displayed in the Self-Employment Correspondence.
e Select the average number of hours worked for Self-Employment
o Select Weekly or Monthly

8. Click OK.
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The following message will display:

The SE Ledger correspondence will be created when the case is checked in.
If this correspondence was created in error the case must be overridden.

Mleprage’ &
Thi 3E Ledger ooirgipoidanog wall B
¢ rdted wheir the cits i Checked sn

¥ thid dirgapandnhl wirl Srialed of ericE
tha ¢aie mifl B v iriddéi

9. Click OK.

Update Self Employment Income (Change)

The IRS has made recent updates to the tax forms for the 2018 tax year:

¢ Form 1040 has removed many of the line item listings for income and adjustments
and placed them on a new and separate document called Schedule 1 (Form 1040) —
Additional Income and Adjustments to Income.

e Capital Gains amounts are now listed on line 13 of Schedule 1, instead of line 13 on
Form 1040

e Other Income amounts are now listed on line 21 of Schedule 1, instead of line 21 on
Form 1040

e Line number 29 (Depreciation of your home) on Form 8829 has now been updated
to line number 30

These updates have required label changes to the ‘Self-Employment Income from Tax
Return’ screens in Expert System that apply to the actions of Adding and Updating SE Income
from Tax Returns:

e The tab formerly labeled Form 1040 now appears as Sched 1 Form 1040

e The window title for Sched 1 Form 1040 which was formerly FORM 1040 is now
Form 1040 - Schedule 1 when tax year 2018 or later is selected

e The line number for Depreciation of the home under the Sched C and Form 8829 tab
which was formerly 29 is now showing as 30 for tax years 2018 and later

The help text for the two affected tabs will also be updated to reflect these tax form updates.

Note: No matter what tax year is selected on the first part of this window (Business tab),
the updated tab label of Sched 1 Form 1040 will always show. All tax years prior to
2018 will show the window title FORM 1040, as opposed to the newly updated
window title for 2018 and beyond titled Form 1040 — Schedule 1.

Note: To access the Add SE Income from Tax Return windows, from the Expert System
Navigator, select Financial>Self Employment Income. From the Business Tab,
enter the appropriate Tax Year to review in order to populate the remaining tabs.

Page
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Add 5E Income From Tax Return X

Business | Sched F Sched C-EZ| Sched E and Form 4835 | Sched 1 Form ll]dl]l

SCHEDULE C - PROFIT OR LOSS FROM BUSINESS OR PROFESSION
Depletion + Line 12: l—
Depreciation + Line 13: l—

PA § CC - Deductible Portion of MealfEntertainment Expense + Line 24[b]: I
SNAP - disallowed items from line 27 - See HELP button for more details + Line 27:a I
PA | CC- disallowed items from line 27 - See HELP button for more details + Line 27:a I

Tentative Profit or Loss + Line 29: if profit I
+ Line 29: if loss I
PA} CC - Business Use of home - Line 30: I

SNAP Shelter as a cost of doing business - See HELP button for more details = I
FORM 8829
|PA - Depreciation of the home allowed on IRS Form 8829 + Line 30 | |
FSP 1040 Supplement - Payments on Principal of the Purchase Price = I
Help |
Mext oK | Cancel | Help |
Add SE Income From Tax Return >

Business | Sched F | Sched € and Form 8629 | Sched C-EZ | Sched E and Form 4835 | Sched 1 Form 1040
Form 1040 - Schedule 1

SNAP - Capital Gain or Loss - Only if Items Sold in Normal Course of Business | + Line 13 I

+ Line 13: if loss I
Other Income - Only if Amount is Positive + Line 21: I

FSP 1040 Supplement - Payments on Principal of the Purchase Price = I

Help |

Next | 0K | Cancel Help |

Update Self-Employment Business Information (Change)

To update self-employment business information follow these steps:
1. Navigate to the Data Collection>Financial>Self Employment Income task.

2. Highlight the row to be updated.
3. Click Update.
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Fe Actiens View Gote  Help

FHEis

“ i Data Colleciion

@ & Maon Flnanchal = . r
e Income Ledger Child Care 201 E

Expenses
Other Income

Begaus
4 Unes (T TIRC T
Verlfications

MED APTC Informatin
. Case Malnienanoe

o ™ Eligilility

Collections

LIHEAP

Summaries

Uilities
CWIS

L]

2888

. . Add I Updste I Close Delete Hetlp |

Tanks |Motices | Current | History | Summary |
g Self Employment Income NS (122

The Updated SE Ledger window will display.

I.H-luiiu.-ﬂn- b
Business | Ledger |

Describe e SE come: [Child Care

Sell Employmest rom Farming? ' b
BHusiness haw Expenses?
Close Dale: I
Businead Hegin Date: 07-26-2019
Husingis Qwaed Name: [l O e
Ausinans Mame: g ——r—
Busingss Add 1; [T I
Business Adds 2: [

Business Adds 3 |

Business City: |Lincein Business Siste:

Husiness Ziph: GRS1E Business Zipd:

=

17

vpame [| o | [ prew |

o | e |

4. Click Update.

The Business Name and Address fields will enable.
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Upaisty B Luckgae £
Dugiaess ||_“|"|

Dencribe the SF income! |Child Case
Sl Empioymant om Farming? =~ 0 "
Hiisiness hies Evpeniea? B N
Cleae Dae: Ii
Husineus Brgin ate: for-zi-mma
mllazionss Oones o T
Husiness Neme: [t Memaries
Husineas Aidr 12 ITTTERT
Busineas hade 3= [
Husiness hddr T |
Business Cily: [ncein Mwsiness Siale:  |NE
Husiness Ziph: s Badiness Jipd:
| _ox || mew |
ik Heip |
e e e AN T

5. Enter the changes.
6. Click OK.
7. Select the Ledger Tab.

&84 5 Incorne From Ledes X

SN e |

Mo ol eceipt | Tou Receipts]  Total Expenses| Wt income | E stimaie/ctuat
10-2019 150,00 1350 T6.50 Estimated

Mosith of Receipt  Tolsl Receipls Total Expenses [ st £ fuml VedBicatisr
1 | | [ =] [Employes RecondeSistement =)
Exgnomic Assistancr should nol onber Exprases,
Budgeting will calculate Exp in ol 4K bor cach income ameunt.
iges ] Creste SE Ledger Comespondence ] Help

| o | _ ey |

LLF ey e Sy o)

8. Enter the following:

a. Month of Receipt

b. Total Receipts

c. Total Expenses automatically populates when Business has Expenses is Yes.
9. Click OK.

All of the Self-Employment Ledgers display on the Add SE Income From Ledger window.
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Add SE Income From Ledger
Business Ledger |

Month of Receipt ] Total Receipts | Total Expenses | Net Income Estimate/Actual
10-2019 150.00 73.50 76.50 Estimated
Month of Receipt  Total Receipt: Total Exy stimatefActual Verificatio

[ | [ | J IL'mponm Records/{Statement J

Economic Assistance should not enter Expenses.
Budgeting will calculate Expense amounts of 49% for each income amount.

lger | Create SE Ledger Correspondence [ Help

0K | Cancel | Help

Frites date (M-

¢ If no other changes are needed, click OK to return to the Navigator window.
o |f correspondence is to be sent to the client, click the Create SE Ledger
Correspondence button.

10. When the Create SE Ledger Correspondence button is selected, the Create SE Ledger
Correspondence window will display.

11. Complete fields as appropriate.
12. Click OK to send the correspondence.

Note: When adding a new Ledger to an existing Self-Employment Income task, Click OK
on the Add SE Income from Ledger window to enable all available months.

NFOCUS Tips:

Data Integrity

It is very important to maintaining the integrity of the data contained on NFOCUS that
workers Do NOT enter false or fake data in fields. This includes but is not limited to the

following:

o Email Field — Entering None or No Email in the field. If the client does not have an
email, leave the field blank.

Closing Medicaid Participants or Cases

Medicaid participants or cases cannot be closed for the current month or for a previous
month. If the participant(s) has been determined ineligible, close for a future month allowing

timely and adequate notice.
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