N-FOCUS Major Release
Economic Assistance
December 8, 2019

A Major Release of the N-FOCUS system is being implemented December 8, 2019. This

document provides information explaining new functionality, enhancements and problem
resolutions made effective with this release. This document is divided into four main sections:

General Interest and Mainframe Topics: All N-FOCUS users should read this section.

Electronic Application: N-FOCUS users responsible for case activity received through
the Web based Electronic Application should read this section.

Developmental Disabilities Programs: N-FOCUS users who work directly with DD
programs and those who work with the related Medicaid cases should read this section.

Note: This section will only appear when there are tips, enhancements or fixes specific
to Development Disabilities Programs.

Expert System: All N-FOCUS users with responsibility for case entry for AABD, ADC
Payment, SNAP, CC, FW, IL, MED, and Retro MED should read this section.

Note: When new functionality is added to N-FOCUS that crosses multiple topics (ie
General Interest and Mainframe, Alerts, Correspondence, Expert System etc) the
functionality will be described in one primary location. This location will usually be
the General Interest and Mainframe section or the Expert System section. Alerts,
Work Tasks and Correspondence that are part of the new functionality will be
documented in both the primary location that describes the entire process and in the
Alerts, Work Tasks and Correspondence sections.
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General Interest and Mainframe

Administrative Roles (New)

Three new Administrative Roles have been added for MLTC participants:

e Guardian
e Conservator
o Power of Attorney

The new roles, along with existing Nursing Home and Case representatives may all be set to
either receive or not receive notices.

e An address is necessary to create the new roles, as is currently required when adding
a case representative.

o A copy of the correspondence will generate automatically for each role that has a “Y”
indicator under Notices.

e The exceptions to this are Verification Requests, which also underwent significant
change (see the Medicaid Verification Request entry for details), and Medicaid
Renewal forms.

¢ Renewal forms can be worker generated for all Admin Roles having a “Y” indicator,
but when automatically generated by system, will create copies for Case Name and
Case rep only at this time.
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M=FOCUS - Program Case Administrative Roles

Program Case Persons
Last First Ml Ext Birth Date Raole Status Reason Assi

LYNN  JENNY ~~~~~~ 01-01-1940  PARTICIPANT PENDNG =~~~ |

Administrative Role

Name Birth Date Role Notice [Begin Date En
CO SE CONSERVATOR| Y pi2-30-2019
Gu DI GUARDIAN Y [12-30-2019 =1 Select Role |
CARE CASE REP ¥ [12-30-2019 Ly .
PO AT POWEROFAT | ¥ [i2-30-2019 R
JENNY LYNN 01-01-1940 | CASE NAME Y o pe-01-2m9 B
TESTING CENTER MENTAL NH REP Y [12-30-2019 Eul o
< >

0K | Cancel | Help |

Note: The new Administrative Roles (Guardian, Conservator and Power of Attorney) will
also be available for Economic Assistance when requesting an AABD/Payment
Verification Request. These new Administrative Roles will be added to other
Economic Assistance Programs in a future release.

Eliminating Transitional Child Care Limit (Change)

With the passing of LB460, Child Care is eliminating the Transitional Child Care 24 month
limit. Child Care will continue to use the income limit, however, NFOCUS will no longer subject
the program to the 24 month limit and the Household can remain in the Transitional Child Care
category as long as they are income eligible.

Initial Child Care will still be required to be found income eligible at 130% FPL. Once the CC
is active, subsequent budgets will be compared to the income limit of 85% State Medium
Income. At review, the HH will have to be 185% or less in order to receive Child Care for a new
eligibility period.

If there is a break in service of 30 days or more, the HH will be compared to 130% FPL
again.
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Organization Tax Detail (Change)

When an organization Tax ID type is SSN, the Withhold FICA indicator will be on.
Note: A conversion will be completed to correct current Organizations.

If the Tax ID is EIN, the Tax Form type W4 cannot be selected. This is an invalid
combination.

If the Tax Form type is WR, the Tax ID will be SSN.

ACCESSNebraska Client Benefit Inquiry (CBI)

Welcome Page (New)

The following shows the new welcome page for Client Benefit Inquiry.

& Official Nebraska Government Website

Benefits Inquiry

Test Dt: 11/19/2019 12:00 AM  Test DB: DSSADSS Options ~

Ben nquiry Home Client Benefit Inquiry provides information about DHHS programs that you have applied for and/or DHHS programs

View Benefit Information for which you are receiving benefits. These programs include::

+ Aid for Dependent Children (ADC)

EXIT . | ital Mutrition Assi Program (SNAP)

= Child Care (CC)

» Low Income Home Energy Assistance Program (LIHEAP)

+ Assistance for Aged, Blind and Disabled Payment (AABD/PMT)
+ Social Service Aged and Disabled (SSAD)

« Medicaid (MED)

+ Developmental Disabilities Services (DD)

Select "View Benefit Information” to see a list of people for whom you can view benefit information (your programs
cases or program cases in which you have an administrative role).

Select a Person to view...:

« Electronic Applications

= Current eligibility information

+ Documents sent to you by DHHS
« Verification Requests

Select a specific program to view....

+ Current and historical benefit information

+ Current and historical case participant information
» The contact information you have on file with DHHS
+ ...and more!
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Navigation (Change)

The navigation list on the left side of the Benefits Inquiry window has been changed to be
shown in tabs.

Previous Navigation:

The user would select the Program from the list on the left side of the window. (Screen print
on next page.

Benefits Inquiry |

Tewt OF RARBAR 1200 A Tewi B DESADCA

Current Benefit Summary

Bonalit Summany
EEEE || coenims unoousones
Naribcation Regues. Lo Secmmant: miiaet
e b Vertications. Child Care (CC) G Dotsa
Coneapondenoe: Mreh Year Sty Fue Amoust
Elacimine Appicalos ey 200 Actew 090
Decambn 210 L ®o
= E6iT Hewerbed 2310 Acter 000
MED) o Detad
Month Ve Saha Shacn of Coal Amcun Framium Amourd
daruiary 020 | Ao 1] | W
iy 2016 E ] 5000 00
Ml 2018 B bt 0 00
B0 Aduit Day Wakver (DDAD)  Cane Diotat
Sy O30 Aver
Decermise 2310 dewon
Mevermber 2010 Hctren

New Navigation:

With the new design, the user will select the Master Case Name.
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emment Website

NEBRASHKA

Benefits Inquiry

Supplernental Nutrition Assistance Program [SNAP)

+ DARVEY DAY [M

Maonth Year Status Benefit Amaount
L EAL January 2020 Active 5194.00
December 2019 Ariive £194.00
Hﬂﬂyr X9 Aciive 31_?3':00
Medicald (MED)
Month Yeoar Status Share of Cost Amaunt Premium Amount
Januany 2020 Deried 50,00 S0.00
December 2019 Denied 50,00 50.00
| Movember 2015 Dienied 50.00 50.00

The Program Case list will display.

The user will select the appropriate Program Case. Case information will display.

NEBRASHA

Benefits Inquiry

Caszeinformation | Shase of Cost / Premium History | Panicipan Mistory | Casze Siafus HisSory

Case Person Information

et Review Date;

bonth Year Case Stalus Zhare of Cost Amount Premism Amoun
Januany 2020 Denled 50,00 50.00
December 2015 Denled $0.00 £0.00
November 2019 Denied 50,00 50.00
Case Participants
January 2020
Nasme Diate of Birth Status Status Reason  Medicaid ID Managed Care Co-Fay
DARVEY DAY 12-12-2000 Denied Drther 2000907 N M
December 2019
Rame Date of Birth Status Status Reason  Medicald ID.  Managed Care Co-Pay
DARVEY DAY 1212-2000 Denled Other 2000901 M N
Hovember 2019
Narme Date of Birth Status Status Reaxson Medicaid ID Managed Care Co-Pay
DARVEY DAY | 12-12-2000 Denied Other 2000901 N N
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ACCESSNebaska Change Report Window (Change)

Change report has been upgraded with a new look. There is no change in functionality.

Old Look:

| | 0fficial Nebraska Government Website

Report Changes NEERASKA

Dt 01/15/2020 12:00 AM

Salect Change Type

Contact Information  Your address, phene number, or email has changesd.

Housng Bills. Your househaold's housing bills have changed (rent, mortgage, lot rent, taxes, etc.),

tility Bills Yaur househald started ar stopped paying wiility bills (gas, elecinaty, garbage, telephene, etc),

Person Moved In Person(s) maved into your howsehabd.

Person Moved Out  Person(s) moved out of your household.

Pregnancy Semeane in your househald ts pregnant.

Marital Seatus Someane in your bousehald had a change in marital status (report marriages and divorces).

Legal Relationship Update any of your legal such as  Power of Atormney and Authorized
Representative for SNAP,

Birth/Death Someane in the household was born or died.

Disabled, Blind, Someane in your househald became disabled, blind or unable to work due to dlness or njury.

Unable to Wark

Job Someane in your household started or stopped a job, had & change in job status or income from a job
changed (report i the sousce, hours or ingome changed).

Self Employment Semeane in your househald started, stopped ar had a change in self employment (report i the source,
hours or income changed),

Gther Income Somesne in your househald started, stopped or had a change in another type of income (cther than a job or
self employment) such as Social Security, Unemployment Compensation, Child Support, etc.

Child Support Somesne in your househald started, stopped or changed the amaunt of child supgort they are paying.

Expénse

Service Provider Semeane in your household changed & serice provider, your household's child care costs have changed or

your reason for using & service has changed.
School Attendance  Someane in your household started attending school or dropped aut of schoal.

Resources Someone in your household has 8 new resource, or has sold or transferred & resource (resources are things
like bark sccounts, vehicles, property, etc.),

Health Insurance Someane in your househald has & new health insurance palicy, coverage has stopped or your current
coverage has changed,

Nursing Faclity Update a resident status for a nursing facility,

Other Ary other changes you would like to tell us about.

New Look:

NEBRASHA

Report Changes

Select Change Type

Cortact Information Your address, phone number, or email has changed

Housing Bills Your household's housing bills have changed (rent, mosigage, lof rent, taxes, etc).

Lrility Bills Your household started or stopped paying utility bills (gas, electrcity, garbage, telephons, etc.),

Person Meved In Person(s) meved into your househald.

Person Moved Out Person(s) moved out of your howsehold.

Pregnancy Soemeone in your household is pregnant,

Marital Status Somaane in your howsehold had 8 chasge in marital status (repont marriages and divoress)

Legal Refationship Update any of your legal i ips such as D , Power of Attomey and Authorized
Representative for SNAP.

Birth/Ceath Someone in the household was born or died.

Disabled, Biind, Unable  Someone in your household became disabled, biind or unable to work due 1o llness or injury.

o Work

Job Someona in your howsehold started or stopped a job, had a change in job status or income from a job changed (report if
the source, kaurs or income changed).

Self Employment ‘Someona in your household started, stopped or had a change in self employment {report if the source, hours or income
changed).

Other Income Someone in your household started, stopped or had a change in another type of income (other than a job or self

employment) such as Social Security, Unemployment Compensation, Child Support, etc.
Child Support Expense  Someone in your household started, stopped or changed the amount of child support they are paying.

Senvice Provider Semeons in your hold changed 2 sendce peovider, your h child changed ar your reason for
uEing a service has changed.

School Attendance Soemeone in your household started attending school or dropped out of school

Resources Someone in your household has a new rescurce, o has sold of are things like bank
‘accounts, vehicles, property, etc.).

Health Insusance Semeone in your howsehold has a new health insurance policy, coverage has stopped or your current coverage has
changed.

Nursing Faclity Update a resident status for a nursing Tacility.

Other Any other changes you would like to tell us sbout.

RaBly  CONMUEGS
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Alerts

Alert 619 Mail — SNAP Replacement (New)

A new document imaging category was created called SNAP Replacement. When mail is
indexed to SNAP Replacement Alert 619 will be created.

Text:

SNAP Replacement request received. SNAP Program Staff will review for eligibility.

Work Task

Work Task Delivery (Change)

Work Tasks will now be delivered regardless if there is already a Task in Working Status on
the related Master Case.

Correspondence

SNAP Disqualification Reasons (New)

The following new disqualification SNAP notices have been added pursuant to the 2014
Farm Bill Final Rule published April 15, 2019.

SNAP Failed to Appear Notice (Fix)

When an active SNAP case is denied for failed to appear the date the Household has to
complete the interview process is corrected to be 30 days from the end of the certification
period.

SNAP ABAWD Notice (Fix)

On single person program ABAWD denials the wording is corrected to display ABAWD
wording.

Updating Correspondence (Fix)

Workers can now update comments on Create Pending Status Correspondence from the
Correspondence List Window, instead of going into the Detail Correspondence window.
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Verification Requests Multi-Select Functionality (Change)

Verification Requests can now be sent to multiple parties. When creating a verification
request from the Mainframe, a case worker may select any Administrative Role with a “Y” notice

indicator and a copy of the Verification Request will be generated and sent to each party
selected.

= =
File Actions Gote Help
LIEHE EIE
" Master Case Tracking
Name JENNY LYNN Number 277 Status 4]
Sent To
JENNY LYNN Program Case Nar ~ Language Due Date
CARE

Case Representati
Canservator v | [encuish =] [o1-09-2020
»

CO SE
<

[ Add I Verification Summary

Received Verification Tvpels]
[ ] USPASSPORT

€

Record Date  Comments...

Maximize | Add Comments

11-13-2019 13:51:05

Verification requests created in Expert System function in the same way, although the “Ctrl”
key must be depressed to select multiple recipients.

Surnmary of Verification Typels)

Sent 10! | Name | Admin Role ~1 Language: |ENGL|SH j
JENNY LYNN Cose Name
cos Conservear Due Dat: [oras oz
GuoL Guardian s
UM an OI Uef “COI Lhl th BE
Recebved | Verification Type

| Person

I Program
Admission papers fram a Skilled Nursing FacilingHome or...  JENNY LYNN MEDICAID

Record Date Commenis:

Maximize | Add Comments
< »

Save and Close | Finalize |
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Notice Templates, Generic Notices and Speednotes Multi-Select (Change)

Notice Templates, Generic Notices, and Speednotes will now allow selection of multiple

recipients, including the newly added roles of Guardian, Conservator, and Power of Attorney.

AABD/Payment Verification Requests (Change)

AABD/PMT Verification Requests will now have the same multi-select functionality as
MLTC Verification Requests along with the new Administrative Roles added to MLTC. These
will be extended to other EA programs in a future release.

LIHEAP Refund Notice (Change)

LIHEAP Refund notice has new wording and addresses whom will receive the refund:
To the Client:

o LIHEAP benefits previously issued for your household were returned to DHHS.
Effective ~, returned LIHEAP funds were re-issued for your household. ~ will be
paid ~ on your account

To the Provider:
e LIHEAP benefits previously issued for your household were returned to DHHS.

Effective ~, returned LIHEAP funds were re-issued for your household. ~ will be
paid ~ on your account.

Expert System

SNAP Reporting Category Transitional Benefit Reporting (Change)

The SNAP Reporting

Category of Transitional New Budgets: | |
H H Pgm Case Program Case Name Program Case Number
Benefit Report (TBR) will | AssyCat | Elig Name | Type | Eligible Amount [ UPJOP | Ovrd.
now only be a"0W§d when ADC GEER SUZIE 40236416
the ADC program is closed Regular Fail 0.00

for over income. When an
ADC budget is ran and it
fails for over income, AND
there is an active SNAP

program in the case, the
user W|“ receive the Previously Authorized Budgets:

| F

Review SNAP Budget x
message “The ADC :
. . Pgm Case Program Case Name |
prog ram Case is CIOSIng AsstiCat Elig Name | Begin Date | End Date I--"_"--I The ADC Program Case is closing for over income, rd.
for over income. Please ADC GEER SUZIE " Please review SNAP budget.
11-01-2019  03-31-202
If the ADC program is
closed for any other
reason, the user will not
receive a message to run
the SNAP budget | oK | Cancel | Help ‘
However, the SNAP
Page




budget needs to be ran for the following month(s) in order to remove the ADC grant from the
SNAP budget. A reminder message may be implemented in a future release.

When a SNAP budget is ran for the first time after the ADC case closes for any reason the
certification window will auto populate to ‘Transitional Benefit Reporting’. If the ADC program
is being closed for any other reason other than over income, the user will need to change the
SNAP Reporting Category from Transitional Benefit Reporting to ‘Simplified Reporting’.
Having the certification window auto populate to ‘Simplified Reporting’ may be implemented in
a future release.

+
- T A = T o
FRE PR E s T 5
5§ Data Callection ' Benedit Mosth ; |12-2019 |
#® i Hon Finsncial ; ]
= i Financial CASE CATEGORY [sTaTus
i Eamed Income PC Last Hame | PC Fist Name [Program | Asst C0 | PCNumbes | PC Stals
Expenses |~ SNAP Cases Budgets in process -
(her Income Certification Period ¥
Resources
Sel Employmen |
Unearned Inoome GEER MARAY SNAP 1950637
Verifications ’
MED APTC Informatin | Reporting Calegory: |Tral:i‘innu| Benel Reparting
Case Maintenance |Simplified Reporting
Eligibility J B | Transiticnal Benedit Reporting
Config EA |-
Canfiy Med Cedtification End Dates  04-30-2020
Budgeting
Collections
LIHEAP
Summaries 0k | Cangel | Help |
LHilinies
WIS Charge Feporing nol vwald ieporing categony budgets after (4015
_-!
: : |_bew |
Tasks |Hnius[ E'g,menl

If there are multiple ADC programs in one SNAP budget, the SNAP budget can only go TBR if
ALL the ADC programs are closed for over income.

Tribal cases will remain a manual process.
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SNAP Expedited Status (Change)

There is now a re-
check of the SNAP
Expedited Status in Expert
system. There will be a
Red X by the Prorate
Date/Expedited task.
Before a Pending SNAP
budget can processed the
expedited status must be
reviewed to determine if
the status was set correctly
in the mainframe.

The Expedited Check
in Expert will be
completed on all pending
cases and the Red X will
display.

o] BFOCUS - Kawigator

Fda  &Actons

=00
bl Uiais Colleciiom

« ™ Mo Finasiial
Finsneinl
WVerilicatiann
MED APTC bvlormatio

® Case Malnbenance
Cane Actions
Difeer Role Acons
Howzchald Siaius
Participant Actions

He el icalloe

View Goio  Helg

Cemilication Peiisd
5 ™ Eligibility
™ Caonlig EA
Conllg Med
" Hudgetng
Callections
LIHEAF
Summaiics
Lihiligion
LS

Tasks | Hotices

LELY BOSE 6120 -

VLRI s

Note:

The Red X will not display if the worker selected the expedited status indicator and

ran the budget without having the case Checked In. In this circumstance, there
would be no need to Red X the Expedited Indicator, because the worker already set
it once, and had the knowledge to determine the Expedited Status and the budget

was run.

Once the Expedited status has been reviewed and no corrections are needed, the Red X will
disappear once another task is selected.

If the Expedited Status is not correct, the worker will need to select Update Expedited

button.

Mikita

i Wik
Financia

Case Malm

Prarticipant Actions
Hame/Fayee/WH B
ProfabefE spedited
frdrwiiizoctilica
Certification Perog

L ligabilshy

1 = Conlig EA
Config Med
™ Budgeting

Coliectionn
LI A

Taaks | Motices |

Banctions

Warilicstione

ML ARTC Imdnams

Case Actionn
(hers Mol

iy Ak

Aegiaati
i

ERBENCE

B Actinns

Eomramt [

Murrerng Prosste. T spedied

=
Wpdaie Prorsic Date Update Expedited Help ]

1NMNE |10

The Update Expedited window will display. Select Yes or No to update the Expedited Status.
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Upedate Expedited

Eligible for Expedited:
ROGE LILLY SNAP 13106522 - -
" Yes & No

0K Cancel Help

The Navigator window will display and the budget can be ran with the new status

SNAP 2014 Farm Bill Disqualification Sanctions (New)

The 2014 Farm Bill crafted two new disqualification reasons for the SNAP Program:

e Convicted Felon Not in Compliance with Sentence

e Substantial Gambling

Disqualification Reason - Convicted Felon Not in Compliance with Sentence

This disqualification reason prohibits any individual from receiving SNAP benefits if the

individual is convicted of certain crimes, and not in compliance with the terms of their sentence.
Policy will define those crimes at a future date.

When this disqualification reason occurs, the worker will need to close the individual in the
SNAP Program using the following codes:

e Closure Reason — Sanctioned
e Sanction Type - Convicted Felon not in Compliance with Sentence

Close Paticipant ctions .
Earicipant: Closure Beasen
HOLLIMAN DEBRS  OD1-O1-1967 72154225 InHH [l [Sancseacd El§
HOLLIMAN JACKL  O1-01-1967 42242672 InHH
HOLIMAN ~ WILLEY 01012000 79184027  InHH || Sancess Tyge: ¢
|Cun\dmlhhiﬂitumpllanmﬂumu! j
Erepam Casz:
HOLLIMAN JACKL  AABDUPMT 49454738 Change selected Participani| 5|
HOLLIMAN JACKL  SMaP 91229579 Hesschold Sintug 1o’ Out'?
T %es & Ho
Take actien o this month onky?
i N ;
T Yees * No
Next | 0K | cancer | Help |
r
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If the sanctioned person is financially responsible for other person’s in the SNAP Program
Case, the Sanctioned person’s status will be as follows:

e Household Status — Active
¢ Role - Financially Responsible (FR)
e Status Reason - Convicted Felon not in Compliance with Sentence

+
———T )
BB
= i Data Collection Benetit Month : [01-2020 Confly EA/Budgeting E
= & Mon Financisl = .
5 § Finsncial PL LAST HAWE [P FIRST NAME [Procrad [assT  [PesTATUS P NUNE
Werilicationg Lant Msmas Faed Hamn | DORSDO FAoks Satus Flaason | HH Sl-llw_
MIED APTC lmfoematio F= HOLLIMAN JACEL ENAP Achve  aizedla|
Case MalMensnce HOLLIMAM  DEBRA  01-1967 Fin Aesp  Aciive el noncom... n HH
Case Actlons HLILLTNER (ALK UT=THE arlbapan Ltne i HH
Oaher Role Actlons HOLIMAN MILLEY 0-2000 Participam  Cleaed Tl noncam,.. s HH
= HOLLIMAN JACEL AABDP._ Aclive 49464
m"'Eh::fd::’:‘ HOLLIMAM ~ DEBRA  01-1967 Participast  Acthee i HH
Hﬂurrbr&wl'F‘ </NH Rep HOLLIMAN ~ JACKL  01-1967 Pasticipaml  Active es HH
Profatef/Expediled
FevirwfHecenilicatin
Ceftflication Period
¥ Eligibilitye
¥ Conflg EA
Conlig Med
¥ Budgeting
Callections
LIHEAR
S mem e a
Litillities
s
. . Add Closs Reogea Help
Tsks |Motices| | Cumem
Choae Pt pant W-ZF-0E ek ]

Disqualification Reason - Substantial Gambling and/or Lottery Winnings

This disqualification reason prohibits the entire Household from receiving SNAP benefits if
an individual in the Household has a Substantial Gambling and/or Lottery Winnings.

When this Sanction occurs, the following happens:

e Closure Reason — Substantial Gambling and/or Lotter Winnings
e The SNAP Program Case is Closed.

(0}

(0}

SNAP is closed if the Resource Guidelines are over $3500 for the Household
with an Elderly or Disabled person.

SNAP is closed if the Resource Guidelines are over $2250 for all other
Households.
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Close Case Actions *

Program Case:

HEAGNEY LEO AABD/PMT 52840140 | |
HEAGNEY LEO SNAP 37621489
Change All case Participant] s]
Household Status to' Qut'?
Closure Reason: " Yes © Mo
Substantial Gambling and}or Lottery winnings A
o o

| | Cancel | Help

Note: An individual with Gambling and/or Lottery winnings is not eligible for the
Expanded Resource Program Guidelines (ERP). That is why the SNAP case is
closed instead of simply putting in the Resources and allowing the case to close
automatically.

Convicted Felon Not in Compliance with Sentence

The following wording will display on the SNAP disqualification notice when a recipient who
is a convicted felon is not in compliance with the sentence:

Due to the 2014 Farm Bill passed by Congress, (person) is disqualified due to being
convicted of a felony after February 8, 2014 for aggravated sexual abuse, murder,
sexual exploitation or other abuse of a child, certain sexual assault charges, and/or a
similar offense under state law, as well as not being in compliance with the terms of
the sentence for one or more of the prior felonies.

Substantial Gambling and/or Lottery Winnings

The following wording will display on the SNAP disqualification notice when a recipient has
received substantial gambling or lottery winnings:

Due to the 2014 Farm Bill passed by Congress, your household is disqualified due to
receiving gambling winnings of more than $3,500. You may become eligible again
when your countable resources (cash on hand, money in savings or checking
accounts, etc.) are below the federal resource limits.

Do Not Allow Multiple LIHEAP Cases in Master Case (Change)

Changes were made for the August, 2019 release to not allow a worker to create multiple
LIHEAP Program Cases in the same Master Case. After the release, it was discovered that if a
household member is not included in the LIHEAP case (situations where a new member is
added to the household) an additional LIHEAP program case is added for that person in the
mainframe, and Expert System would allow budgeting of both LIHEAP Program Cases.
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Logic has been updated which will not allow budgeting if multiple LIHEAP cases exist in the
Master Case which are in either Active or Pending status when a case is checked out. Case Info
and Budgeting will require mandatory tasks to be acted on before budgeting will be allowed for
LIHEAP.

This will prevent multiple programs from being budgeted and incorrect benefits being
issued.

Sanctions (Change)

The sanction reason code ‘Sanction Not Imposed Reason of Transitional Benefits’ has been
removed from all EA and MLTC Program types.

The Sanction will be allowed on TMA-G Program Cases.

Reopening ADC Case in Same Month as Closed (Change)

If an ADC program case had been closed and a user is wanting to reopen that ADC program
case for the same month it had been closed for, logic would not allow use of the “reopen” process
if the action to reopen the case is being taken on a date that is after the benefit month that the
ADC was closed for. This was occurring in situations following a request of an appeal or upon
receipt of an appeal decision.

With this release, the system will not limit the “reopen” process for an ADC program,
regardless of which day the action is being taken on.

N-FOCUS Tips

Duplicate Person (ARP) Tip

Each person on NFOCUS is assigned a unique number. The same person should never be
in NFOCUS twice. If a duplicate is created, resolve by completing each of the following steps.
Call P&S to assist or if you are not able to complete each step in the resolution
process.

- Duplicate person is removed from the Household list

- Duplicate person is remove from all active programs; administrative roles and
participation are closed.

- Duplicate person is discontinued with the permanent person number.

Before adding a new person to a Master Case, look in the Household Status icon
(yellow HH folder) from the Detail Master case window. This provides a list of all
household members, those still in the household and those removed. Many @
duplicates are created when the person is already in the Master Case only listed as
out of the household.

Removing duplicate person from the household or program is not enough. The duplicate
must also be discontinued. For Example, SNAP program the duplicate will remain as the case
name if not discontinued. Thus causing hardship on the Household. Program name will not
match person information of the participant resulting in not being able to view program
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information on ACCESSNebraska or EBT web applications. The SSN of the permanent person is
only a participant in SNAP and the duplicate is the case name and has the administrative role.

On rare occasions a person will be in NFOCUS twice; once as their Personal Role in
programs and another as a Case Representative because of their employment. Many case
representatives are created as duplicates each week due to name and gender mismatches. When
adding Case Representatives, review the resolution window and use an existing person if all
other information matches. Do not create another instance of the same person. Call Production
and Support to assist.

Examples of Case Representatives listed in NFOCUS multiple times are listed below with the
suggested Permanent Person number. When adding Case Representatives, the Person Search
allows for Person Number to be added. Use this for family members in the Master Case and also
for External Agency Partners.

14105611 Marty Wasson CHI Health St Elizabeth

49931171 Helen Young CHI Immanuel Medical Center

65265429 Janellys Santa Conifer Health Solutions

89273191 Helen Young CUMC Bergan Mercy Medical Center

51501482 Amber Plaster HRS ERASE

50929376 Yesenia Pineda One World Community Health

31403721 Susana Cruz One World Community Health Centers
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