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COMPLETING THE CLIENT BENEFIT INFORMATION MULTI-CASE
RENEWAL

Description: This guide provides steps to complete the Multi-Case Renewal process on the Client
Benefit Information (CBI) portal.

Note: EA recertifications and Medicaid renewals must be reviewed and submitted separately, as each
follows a different process with unique requirements.

Step Procedure
#

1. Access the iServe Nebraska Portal directly at iserve.nebraska.gov.

Not logged in
04/12/2024

Enhance your experience by logging into iServe Nebraska

Apply for benefits and find the help you need

iServe Nebraska is a convenient new way for Nebraskans to apply to get help with
food, utilities, healthcare, childcare, and other essential needs.

Nebraskans can apply for a single benefit, or several at the same time.

P

2. Click Manage Benefits.

Apply for benefits and find the help you need

iServe Nebraska is a convenient new way for Nebraskans to apply to get help with
food, utilities, healthcare, childcare, and other essential needs.

Nebraskans can apply for a single benefit, or several at the same time.
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3. You will be routed to the Sign in to your benefits account page to log in.

Sign in to your
benefits account

If you already have an ACCESSNebraska account, you can
use your existing account info to log in. Don't have an
account? An account will let you save a draft of your
application, view your current benefits, manage renewal
and registration, and update your household info. If you
have trouble logging in, visit the Frequently Asked
Questions page.

Si ya tiene una cuenta de ACCESSNebraska, puede usar
la informacion de su cuenta existente para iniciar sesian.
¢No tiene una cuenta? Una cuenta le permitira guardar un
borrador de su solicitud, ver sus beneficios actuales,
administrar la renovacion y el registro, y actualizar la
informacién de su hogar. Si tiene problemas para iniciar
sesion, visite la pdgina de Preguntas Frecuentes.

Username / Nombre de usuario

Password / Contrasefia

Show password

Forgot password?
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4, If you have access to multiple master cases, a list of them will display when you log in.
Select the master case you want to review.
The My Benefits Dashboard page will display information specific to that case.

@ Select your case

Yo Rl peiefraci it 02 vidw Muiohh
DaretT CRL Dl T ThE IR O
W D BT

s 14353

JoN—GH - Cacse 14353

SR - ot 14355

Pt - (ase 14356

Moly Snaptest - Case 14357

A - Case 14358

Pl - Case 12350

5. Click on Extend your existing benefits found in the Take Actions on Your Case section on the
right side of the dashboard.

@ Take Actions on Your Case

After reviawing your banefit case. use the linis below o request
changes of provida requestad maserials.

() Reporta change
f your househoid is currently receiving benefits,
click here to report changes to your househoid or
Ving Circumstances.

& Extend your existing benefits

Click here 10 rensw, review, or recemify your

benefits to continue receiving support

[ Continue a saved application

6. The Renew, review, or recertify your benefits page displays. Click the Start EA
Review/Recertification or Start Medicaid Renewal button.
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+ Back

Extend your benefiis

Renew, review or recertify your benefits
From here you can review/recertify Economic Assistance (EA) benefits or renew Medicaid eligibility. These need to be done separately. Help us guide you to
the comect application.

Select an option below,

3 Economic Assistance Review & Recertification
Star & review/recenification application for your Economic Assistance tenefits, If you've already S1aned an spplication you Can Continue your saved

draft hese.

& Medicaid Renewal

Start 2 Medicaid renewal application. If you've already started an application, you can continue 1o your saved draft here. Medicaid typically uses an

annual renewal process. Your medicaid case must be dus for renewal to use this festure
Start Medicaid Renewal

Note:

If no renewals are available, a program-specific error message will be displayed.

Medicaid renewal
This application is only for renewing Medicaid benefits. If you want to extend Economic Assistance benefits, please click here

O We de 10 find any i i(s) at this time.
1f you feel this is an error, you can click here 10 view your current benefit information, or reach out 1o customer service at one of the following
numbers,
Lincoln: (402) 473-7000 TDO: (402) 4717256
Omaha: (402) 5951178 Toll Free: (855) 6327633

You may also complete an application by clicking Apply for benefits below:

I_ Explore benefits ] Apply for benefits

The Start your application to extend benefits page displays. Click the Get Started button.

Extend your benefits

ﬁ Start your application to extend benefits

This application is only 1o extend existing Economic Assistance benefits that
include SNAR CC Subsidy, ADC, AABD, and SSAD. If you want to renew
Medicaid benefits click here.

Note:

After clicking the "Get Started" button, the system will search for all programs you are linked
to—not just those associated with the master case you were viewing in the CBI portal. Only
programs currently eligible for recertification or renewal will be displayed.

A program will not appear in the case selection if:

e It has lapsed beyond the grace period (the allowed time after the due date has passed).
e |tis not yet due for recertification or renewal (typically more than 60 days before the due
date).
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