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How To Recover Your PIN

This Quick Reference Guide (QRG) provides step-by-step guidance on how to recover your PIN when
renewing or managing your benefits.

Recovering Your PIN

Step Procedure

1. PIN recovery must be done on ACCESSNebraska.

On the ACCESSNebraska landing page, https://dhhs-access-neb-menu.ne.gov/start/, select the “My
Account” box to get started.

Healthcare/ Medicaid Report Changes
ication

2. Read the overview of the upcoming steps and the applications you can access once the process has been
completed, then click Continue to proceed.

to My Account

The My Account login'creation peocess conslats of the following steps:

1. Account Creation: Set up o 1og 00 an existing sccount This same account Can be used 10 ctess many of e
ACCESSNebraska apphcatom

2 Choose and answer thres securty questions hom a st Remember your answers ¥ you forget your pasawoed. you Can set
8 New PasIwird by anvwering hess Questions Comecty

3 Vialcate your PIN In order 1o validate your acceunt you will enter your PIN. date of birth and the Lst four SR of your
Social Securty Numbee Your PIN (Personal Identiication Number) has Dot ghven 10 you by e Depadteant of Health and
Muman Services 50 Dt ondy you Can access your information If you are & new chent you may not have this number

ARer these steps are completed, you will e sbile 1o sccess the following applications through My Account

o Baneft Inguiry (View Denefits and acticem

o My Preferences (select comespondence notiication peefersaces)

o Madcald Renewal (complete 8 renewd of your cument Madicaid benelts)

o Economic Assistance Appication (complete 2 Recertication or Review for Economic Assitance)
o HeathcareModicaid Appiication (complete an inlial sppication for Mealthcare MaScad bonefts )
o Report Changes (repart any changes)

* Subenl Documents (vpload sl documents 15 DHMS)
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Recovering Your PIN

Step Procedure
#

3. You will be asked to sign in to your benefits account. Enter your credentials and then click Login.

Sign in to your
benefits account

you already have you ©

L / bre de

Password / Contrasefia

4. Upon logging in successfully, you will see the following message. Click Continue.

= Tkl Hebr anks Lovernmsn] Welndu

£ 0\ My Account-

Wi b el in 1 holly s S braka e Teil D DSANY

Your Log In wak sucieschul You sy Clich 2 Bnk below or prass oonl e
[ el b sharge ey papveond | Chasde Fasrmond

W armimg: Alter Chamgimg yiver pasvword, ou willl e ngped off sl then wil nesd b kg ek o hefors. Conbmsisg

B EEn

5. Select “What is my PIN number?” to proceed to the next page.

& Ofhcial Nebemsha Cirvernment Wetnar

&0\ My Account

Vou v begged i ae Ry rupge Srahrashe o Teal DR DETADEN

bt 113 o pasninord bt yous will b roguired o rw snder yowr socurily

= axn CONTINUL -
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Recovering Your PIN

Step Procedure

Read the Welcome information, then click Continue.

» Official Nebraska Government Website

Fam, Request ]

02092024  You have logged in as: jane.austen  Test DB: DSSADSN

You have requested a PIN be sent to you If this is your first time applying. please allow 1-2 business days for a PIN 1o be
assigned You will receive your PIN by US Maill or email if you have a pending application or case with DHHS.

m ==

Enter your last name, date of birth, and the last 4 digits of your social security number. Then, click
Continue.

% Official Nebraska Government Website

————
<

NEBRASKA
o 00d L. Graxt Masion
% 021012024 You qu in as: holly.rogg y

Please provide the following information to recéiye

, Last Name

Date of Birth

Exampie. mm-dd-yyyy
Last 4 Digits of the Social Security Number

EXIT | CONTINVE

If any information is missing from a required field, a message will appear informing you of which field
needs to be addressed.

% Official Nebraska Government Website

A
Reguest R

021212024 You have logged in as: mhill1205@yahoo.com Test DB: DSSADSN

Identification

Please provide the following information to receive your PIN.

Last Name

Please fill in this field
Date of Birth

Please fill in this field
Example: mm-dd-yyyy

Last 4 Digits of the Social Security Number
Please fill in this field.

EXIT CONTINUE
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Recovering Your PIN

Step Procedure
#

9. If the information entered is unable to be verified, a message will appear asking you to review it and
make any changes.

» Official Nebraska Government Website

NEBRASKA

I We were unable to validate your information Please review the m"“vrwnm'-v-~‘,1
Date of Birth
05-12-1963 [3
Example mm-dd-yyyy
Last 4 Digits of the Social Security Numbec
2121

EXIT CONTINVE

DHHS ACCE SSNebraska Customer Service Center is avalabie § 00 AM 10 5 00 PM Monday By Friday
Caf (BO0)834278 or (402.323-3900 € calieg from Lincoln
Contact Us

10. | If your information is submitted incorrectly three times, the following message will appear.

s Official Nebraska Government Website

Request ot

02912024 You have ogged in as: tom petty  Test DE: DSSADSN

We ware unabie 10 valdets e nformation you Mave provided Please contact ACCESSNeteaska for 3 new PIN

11. | After you have successfully verified your identity, you will be able to choose how you would like your PIN
delivered to you. If you want your pin to be sent to an email, select “Yes” when asked, “Do you want your
PIN sent by email?” Then enter the email address DHHS has on file for you.

Dio yoma ward your PIN sent by emal?
& You L]

Email Address
P— b Ak GO

Re-Type Emad
s ¥ Erebraska gov
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Recovering Your PIN

Step Procedure

#

12. | When the email address on file is confirmed, a message will appear stating that your PIN will be emailed
to you.
» Official Nebraska Government Website
NEBRASKA
2 Request
02062024  You have logoed In as: Qeorpe Jefferson  Test DB: DSSADSN
Confirmation
Oy
D05 ACCE S SNebvanka Cuntomer Service Center s avalabie § 00 AM 1o 5 00 PM Monday Bwy Focay
Cal (30013834278 or (402,3023-3500 # caling rom Lincoln
Contact Us

13. | If you enter an incorrect email, you will receive the following message.

s Official Nebraska Government Website

)\ Request Er

02/09/2024 You have logged in as: janeausten  Test DB: DSSADSN

lidate your information Please review the information entered ]

® Yos No

Email Address
JANE@HOTMAIL COM

Re-Type Emad
JANE@HOTMAIL COM

EXIT CONTINVE

s PRI Y
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14. | If you continue to enter an incorrect email, a pop-up will appear on the screen. Click Cancel to close the

message and edit your email information. Click OK if you feel the information entered is correct.

Comfrmation ]

Caluct O 8 confirus O pour necueat o
pordrmmepsl Ty phd FEN el nag longee By waled
Brefl el Do iFbi] A e B0 0nan il Pl B
T R T

15.

If the email entered is still incorrect according to our records, and cannot be confirmed, a confirmation
page displays indicating your PIN will be sent to the address on file by US mail.

» Official Nebraska Government Website

) Request 2D

02092024  You have Jogged in as: jane.susten  Test DB: DSSADSN

Your request for PIN has been submitted A PIN will be sent 10 you via US Mal We were unable 1o validate your email address
Please contact ACCESSNebraska 10 update your emal address.

16. | If you prefer to have your PIN sent via mail, select No when asked if you would like to receive your PIN by

email.

IDTLITY  You have iogged in et niodevinabaydd  Test DB DIIADUM

Do you want your PIN sent by email?

Yes @ Mo

CONTINUE

17. | A confirmation page displays stating that your PIN will be sent via mail.

12222020 You have logged in as: nfodevjnabity20 _Test DB: DSSADUA

our recuest for PIN has bean submitied. APIN will be sent to you via US Mad

. A b 500 AL
Call (BOG)3E3-4278 o (402)323-3000, f calbing from Lincoin
Contact L

EXIT
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