. iServe

= Nebraska

Helping People Live Better Lives.

VALIDATING YOUR PIN WHEN COMPLETING THE ECONOMIC
ASSISTANCE RECERTIFICATION APPLICATION

Description: This guide provides the steps required to learn how to validate your PIN when
completing your Economic Assistance (EA) Recertification application on the iServe Nebraska Portal.

Step# Procedure

1. | Access the iServe Nebraska Portal landing page directly at iserve.nebraska.gov or scan the QR
code on the Eligibility Review Due letter you received from DHHS.

Enhance your experience by logging into iServe Nebraska

Apply for benefits and find the help you need

iServe Nebraska is a convenient new way for Nebraskans to apply to get help with
food, utilities, healthcare, childcare, and other essential needs.

Nebraskans can apply for a single benefit, or several at the same time.

Sxplore enefits Hanage Benetis

Continue Application

2. | From the iServe Nebraska homepage, scroll down to the Quick links section, then click Extend
your existing benefits.

Quick links to take action on existing or pending benefits

Upload documents Extend your Report changes to Continue a saved

@ existing benefits ® your situation @ application

Provide documents that have been

reguested for your application. Renew, recertify, or review your Update your address, househoid Log into iServe Nebraska to retum to
benefits to continue receiving details, sources of income, or other an application you started but didn't
support information. finish
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https://iserve.nebraska.gov/

Step# Procedure

3. | The Renew, review or recertify your benefits page displays.
Click the Start EA Review/Recertification button.

« Back

Extend your benefits

Renew, review or recertify your benefits

From here you can review/recertify Economic Assistance (EA) benefits or renew Medicaid eligibility. These need to be done separately. Help us guide you to
the correct application

Select an option below.

s Economic Assistance Review & Recertification

Start a review/recertification application for your Economic Assistance benefits.

Start EA Review/Recertification

4. | Enter your Username and Password, then click Login.

Note: You can use your existing ACCESSNebraska login information to access iServe Nebraska. If
you do not have an account, click the Create your account link.

Sign in to your
benefits account

If you already have an ACCESSNebraska account, you can
use your existing account info to log in. Don't have an
accourt? An account will let you save a draft of your
application, view your current benefits, manage renewa
and registration, and wpdate your househcld info. If you
have trouble logging in, visit the Frequemtdy Asked
Questions page.

Si ya fiene una cuenta de ACCESSNebraska, puede usar
|z informacién de su cuenta existente para iniciar sesion.
;Mo tiene una cuenta? Una cuenta le permitird guardar un
barrzdor de zu saolicitud, ver sus beneficios actuales,
administrar la renovacién y el registro, y actualizar la
informacién de su hogar. Si tiene problemas para iniciar
sesidn, visite |a pagina de Prequntas Frecuentes.

Username / Nombre de usuario

Password / Contrasefia

Show password

Forgot password?

Don't have an accountfCreate your account
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Once you are logged in, the Validate your PIN page displays. Enter the required information and
click Continue.

Validate your PIN

Please enter the PIN assigned by DHHS, along with your date of birth and the last four digits of your Social Security Number. Once
the PIN is validated, you will be able to view benefits and apply online to extend existing benefit programs.

Press the "Contil button to plete the validation process. After this step, the PIN is no longer needed.

For new applicants, please allow 1-2 business days for the PIN to be assigned.

PIN *required

[ l

Date of Birth *required
Last 4 digits of Social Security Number *required

If you are a new applicant or have forgotten your PIN and need to have it sent to you, click the link below.

What is my PIN?

Note:

If you do not have a PIN or have forgotten your PIN, click the What is my PIN? link to be
redirected to a Quick Reference Guide that provides information on retrieving your PIN or
requesting a new PIN.

Validate your PIN

Please enter the PIN assigned by DHHS, along with your date of birth and the last four digits of your Social Security Number. Once
the PIN is validated, you will be able to view benefits and apply online to extend existing benefit programs.

Press the 'Continue' button to plete the validati After this step, the PIN is no longer needed.

P

For new applicants, please allow 1-2 business days for the PIN to be assigned.

PIN *required

| 1

Date of Birth *required

| |

Last 4 digits of Social Security Number *required

Back to Home m

If you are a new applicant or have forgotten your PIN and need to have it sent to you, click the link below.
What is my PIN?

iServe Nebraska | Helping People Live Better Lives 3




