
Department of Health and Human Services
Division of Public Health, Licensure Unit

Disciplinary Action Notices
Issued Against Health Care Facilities and Services

From 10/01/2023 To 10/31/2023

Facility Name
Date of 

Disciplinary 
Action Notice Basis for Action

Informal 
Conf Appeal

No 
Appeal

Facility Type Type of 
Disciplinary 
Action

Terms of 
Disciplinary 
Action

Type of Certification 
Action

Terms of Cert 
Decision

Date of 
Certification 
Action Notice

Assisted Living

Heritage Ridge Retirement 
Community

10/12/2023 The facility's failure to protect residents from 
elopement and the potential of elopement.

Proh on Adm

Fine

Until corrected

$1,000.00

Hickory Villa 10/16/2023 The facility's failure to ensure a safe 
environment for three residents related to 
elopement.

Proh on Adm

Fine

Until corrected

$1,000.00

Total:  2 0 0 0

Nursing Home

Arbor Care Centers - Countryside, 
LLC

10/12/2023 The facility's failure to develop interventions to 
prevent potential development of a pressure 
ulcer for one resident and failed to implement 
interventions to prevent development and 
worsening of a pressure ulcer.

Probation 90 days

Butte Senior Living 10/10/2023 The facility's failure to implement nutritional 
interventions to prevent significant weight loss 
and to evaluate/revise interventions to prevent 
ongoing weight loss.

Probation 90 days

Emerald Nursing & Rehabilitation 
Mercy

10/02/2023 The facility's failure to implement interventions 
to prevent elopement and to implement action 
plans to identify the location of a resident.

Proh on Adm

Probation

Until corrected

180 days

Total:  3 0 0 0

   Grand Total:  5 0 0 0
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